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The Relationships Among Job Burnout,
Organizational Citizenship Behavior, Work Engagement,
and Social Capital via Smartphone use in The Navy Soldiers on Duty:
A Moderated Mediation Model
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This study attempted to verify the relationship between job burnout and organizational citizenship
behavior among South Korean soldiers in the Navy force by applying the Job Demands-Resource Model
and Conservation of Resource Theory, and the moderated mediating effect of social capital through the
work engagement and smartphone use. The mediating effect of work engagement and the moderating
effect of social capital via smartphone use were examined in the relation between job burnout and
organizational citizenship behavior. We combine the mediation effect model and the moderation effect
model and tested the moderated mediation effect. To petform this study, the survey was conducted on
the navy soldier on duty, and total of 324 data were analyzed. The results of this study were as follows:
the complete mediation effect of work engagement in the relation of job burnout and organizational
citizenship behavior was verified, social capital via smartphone use moderated the relation between job
burnout and work engagement, and the moderated mediation effect of social capital via smartphone use
in the relation between job burnout and organizational citizenship behavior through work engagement was

identified. Based on the results, implications, limitations, and future research directions of the current

study were discussed.

Key words : job burnout, work engagement, organizational citizenship behavior, smartphone, moderated mediation
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