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Development and Validation
of the Professor Trust Scale (PTS)

Jeong Eun I Park Yonghan

Chungwoon University University of Oregon

The purpose of this study was to develop and validate the Professor Trust Scale (PTS) as a preliminary
step for research on trust in college. First, we reviewed prior research on trust and examined various trust
scales developed in Korea and also in other countries. Then, preliminary factors of professor trust were
extracted from the results of an open-ended survey administered to college students. Drawing on these
preliminary factors, we developed the items to measure college students’ professor trust and tested the
instrument. 270 college students completed the open-ended survey and 790 students participated in
preliminary or actual tests. For the final scale, we tested its internal consistency reliability and also
examined its construct validity by conducting exploratory and confirmatory factor analyses. Exploratory
factor analysis extracted four factors including intimacy, expertise, teaching, and leadership, which consisted
of 27 items for the final set of the Professor Trust Scale. The Cronbach's internal consistency coefficient of
the overall scale was .96 indicating high reliability. Confirmatory factor analysis also supported the validity

of this factor structure by showing acceptable fit indices.

Key words : professor trust, scale development, validity
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(5 & 1) ppdEdzel g, #FuA ¢ 2t 284A = Cronbach’a

0.

s M SD Corr. TZAA F a AT
7 3751 846 563 964
8 3.823 839 722 963
9 3.664 927 .664 964
10 3.952 878 574 964
11 3.787 869 715 963
13 3.622 927 794 963
18 3.670 916 751 963
19 3.985 821 761 963
20 3.871 902 736 963
21 4,077 816 552 965
22 3.865 836 772 963
23 3.952 854 637 964
24 4.047 811 743 963
25 4012 855 745 963
26 4.068 858 697 964
28 3.592 888 526 965
29 3.697 824 726 963
31 3.556 917 675 964
32 3455 950 682 964
33 3.661 850 808 963
36 3.329 1.013 654 964
37 3416 994 692 964
38 3.673 932 761 963
39 3.610 1.027 643 964
40 3.386 1.038 701 964
41 3571 955 792 963
42 3.547 993 784 963

A F3+e] Cronbach' =965
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