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Development of the Career and

Vocational Counselor's Competences Scale and Validation

Kim, Su-Hyang Tak, Jinkook

Kwangwoon University

The purpose of this study was to examine a variety of competencies which are required for career and
vocational counselors and identify which competencies are more important for these counselors depending
on a developmental stage of clients. In order to develop preliminary items, in-depth interviews were
conducted for 16 current career and vocational counselors and other criteria variables were administered to
120 professionals working in an area of career counselors. The results of factor analyses showed that a six
factor solution appeared to be the best in terms of interpreting the construct. Also 49 items were finally
identified based on the results of factor analyses. Those extracted competency factors were ‘management
skills of career and vocation information’, ‘Professional spirit’, ‘Career and vocational counseling skills’,
‘Positive attitude about client’, ‘Career program development and management skills’, and ‘Expert
knowledge in career counseling’. The results of frequency analyses of in-depth interview showed that
expert knowledge was the most required competence for the counselor group specializing for adolescents
while information on career and vocational counseling was the most required competence for both
counselor groups specializing for undergraduate students and adults, respectively. Also the career and
vocational counselors have generally high level of competencies of ‘positive attitude about client’ and
‘professional spirit’ but have low level of competencies of ‘expert knowledge in career counseling’ and
‘management skills of career and vocation information’. Finally, limitations, future studies, and implications

of this study were discussed.

Key words : Career and vocational counselor, competences diagnostic scale, validation
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