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The Effect of Occupational Stress and Personal

Protective Factors on Counselor Burnout

Ahrang Yun

Sogang University, the Graduate School of Education

This study is to identify the risk factor and protective factors' relative influence upon counselors' burnout
and the pathway. In this study, the relationship which six protective factors(self-esteem, self-efficacy, active
stress coping strategy, mindfulness, empathy) have with risk factor(job circumstance) and burnout, the
degree of influence each factors has on burnout, and the most suitable path model were identified. The
result shows that risk factor had positive corelation with burnout and protective factors had negative
corelation with burnout. The order of power influence was in order of job circumstance, mindfulness and
searching for meaning in life. Also, as the pathway model, risk factor —individual internal personality
factors— individual internal non-personality factors—resilient factor(burnout), was selected for the final

model. Finally, implications and limits of this study were discussed for further research.

Key words : protective factors for counselor's burnont, visk factors for counselor's burnout, counselor's burnout, the path

of burnout

- 988 -



