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How to Make Use of Verbal Data in Psychological Research?

Heisawn Jeong

Department of Psychology, Hallym University

Many of the psychological processes are revealed in language responses. Verbal reports in the form of

Think-Aloud protocols, self-explanations, or responses to vatious questions have been successfully used to

understand psychological processes that are difficult to capture by utilizing traditional measures such as

reaction time and Likert-scale responses. The goal of this paper is to introduce a particular method to
analyze verbal data for scientific research of psychology. Called as verbal data analysis, this method is
designed to systematically analyze verbal data to produce objective and quantitative results. The paper
describes core features of the method along with research examples in which verbal data analysis was
successfully applied. Detailed procedures of the analysis are then described with issues that researchers need

to be aware of at each stage of data collection and analysis. Lastly, verbal data analysis is compared to

other similar methods. Strengths and weaknesses of the method are also discussed.

Key words : verbal data analysis, protocol analysis, verbal reports, data, quantitative, analysis
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