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F& oFES A7|A AYHlEe] dre B 9e FFoim, mid 7HAskal UTHOECD,
oujo|t}, & 1E&F7F A Jol FA 2018, AT} 201830 RAME g AARIE
e FEY F 3, ZEASS A 9 A B ZEARTS 1,967AKMCE AT
g SRS FNE F dve A w2 FAE e 9O m(OECD, 2018),
A7 ZW-e AUTHOECD, 2013). 3= 11 & 434 dutthst Ha HUYE L ML &A)
& B ARE AESGS W HZ =A% F8 107 tid AYER AS oA
of thd Hrhe o= Ax SAAClY & & dAA FRAAM Ade e A A
ATh dE Eol, 2018 = LEELS Jlo|=ERl T LS AT B o=
66.6%%= ZAAFENE7ITHOECD) Bt 68.4%  Ql8f Alqtaf&o] £o] AYdE oS A=
of 7Ma, AYES OECD BvHET e HAo|thal&FF, 2018.06.18; TUYLH,
45% ©ItHEAIA, 2019.2.13; OECD 2019). %= 2019.01.22.; 3A, 2019.04.03.; =S/
g A9 AYE 9 18E 94 OECD B 9, 2017). o]FX HAWTe] A&KHe ol
I3} 2 zolE Holz] gom 2019d FTHHE A %“‘4?3 ZEAIES] H 3l 7 A4Sl o
He Adeo AFda 7)3te] sojual, 4 AEEAE AvEd, AARIEY] o o
A Z2O9% goiE ootk ol A | 01141 EAF B o]F] H|&L A&LHoR F
o] Zy 7)) AT AR AW 5 JEAlel glem, V‘OM EAbe] FHIS
< Sl =¥g Aotk dAA, 2019.03. W dATH HEF JF, 719 vlA Fol
15.). T S A4, 2018.05.11,; A}%‘fcd, 2019.04.12.;

Hh o)Z] By A EE AHRYS u 3 FIgo} 2017.06.22,; FEILEHRY 2018
9] oA &L 31.8%F OECD =7} 7kt 7} 1231)
=t 4 d ol 253 ZEAL s 9 yeez E o OpcdD ¢ flol st
+ HE0] 3.89%FE OECD FRIHT £ & & 2 oAES A% FHo] oid AAS
Fola, & @ o AHYE 9 AuiFe 3R g 189 d faE B 4 ok
1. 8= FFelse n8x|E

Ras = H 2l OECD B A
AdE 45% < 5.4% 2018
4d AYE 9.5% < 11.1% 2018
18E 66.6% = 68.4% 2018
Ad 18E 4£2.1% = 41.9% 2018
o|AE 31.8% > 16.9% 2018
B Z2ZAZ 1967417k > 1759A17F 2018
* AR FE 20194.15,; 20194.10.; SA1A, 2019.2.13.; OECD, 2018; 2019914 23 2 A4
* g APEARE 15~294], OECD HEAE 15~244]
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T 5%141 719 Z/\]-Z]- o] o]# A%
] Aol, 1%

A THconsensual qualitative research, CQR)%

8 olae A% Zashe 59

B
@ dp X o

HE

Krackhardt(1982)=
performance) T/ 7]-:‘]—&] —r?sg £[:_7;_o]

£e FYe) o)z

o= EYUY oK A oF o B
soigon, dEusRE 12 LR
4 2489 o A2 A%E Fste o
g HIETE olFe WA= YFHe HSI=
T HFES A&EHo2 T8 THeg., |
A2, intermediate linkeages model, Mobely,

1977, 578 2528, multi-route model, Steers &
Mowday, 1981; o]2] FTZRE structural model,
Price & Mueller, 1981; 1986).

29 oHATe T WA EEE o
13 Q= AT . 22 oA AW
QATE0lB, A3 Aol T A
3} 2E2 Fol AT QS Fuwet
oo AT FAHAEFHO|TKGreenhaus &
Beutell, 1985). ¢ & S°1, Marshall, Chadwick 3
Marshall(1992)= 7H919] %Y/ A2 o571 714

f = 40
fr o o fo

o A= EHE FHIHLH, Cohen(1995)S
o} Fwwe) So| ARUTe) vAE &

A A BES dZo) Brhsd FuA
(shock)2 3]'/\]2l AT SHolH, ol= 7
A v
o Aloletn Aot ol Hof, wsAsh
o] AEo EEQEL ] to]l AojAAY, 1

A% 27 A, A TR oF F AT
oL} }_X_}%O = ] AAQE AAH =4
e P el bl it o
T A WTFEOITHiee & Mitchell, 1994; Lee,

Mitchell, Holtom, McDaniel, & Hill, 1999; Lee,
Mitchell, Wise, & Fireman, 1996). “L 94 A
oy F7lol gk AF= EASt=H,

dels oAS AAsHA vt ZRnt }

9 238, 2Ed2 S HAse A9
B

-‘PN u>* _1

719 FFHo|theg., Ezigbo, 2012;
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dlolE &4 ATHAE CEi A H 1
Sy LA R Y. = o] &3} A3 ‘ b A
S & ]o°]’, TR, AAAZE A2 A 2 Ao G ol 09, '11 22k ]’,
A Aol gAR 2 FHh HAF e o AuH g 3
’ Lo AR AR 5 A
2009° 9] (2016) EorE
TR Y, ABHY, AEY, ARUZ oYYE HRUZ AeH
AEA o15)
AEFFAT A8 i SFAIZE 549 A ATk vs §lth B AR QS
WAFY WE AER QA 088!
EEATY: AMGAE olgH, URlF, N 2005, 2007, 2009
el A= g A ZERAAEA 2=
azA Ahg? o1& (2013) ] 33 244
=3} )
A o)zl e,
SEQATL AN REEE ABAL 2 AAE 2E% 2005, 2007, 2009
gzA AR PRy anzg QUIERA FBA W3R 24
)
FRAP ALY BN, oME  FRZAYAFEAA Tz Z /199 oHE,  olHeE: 2
Q1 A7) i (2012) 2N AA 22 ol xR A5 WAYS
FEneqnd. Ad =974, FAY,  ATARE, 2&FEH ATUSE ooz ARA oo A
3d 2001° o|@74 (2011) A=, Ve A= (©JAF itk s Gith  FEE EA
AZAE, 34, TFA
IZ T LA H Y. = oladu] ol ’ ’ MR dado] =
FueAnd: oE 9w, 9gd S T e AP ool
2 Agels AR 010 ’ ’ w57

L8 AR 7104 AAHA ] T3 A2 A
F LG RY g ==, 84&%8 9, 18gH (82 A o] 2001 2
32 2001 (2010) A, A=
A7), A7 24E]], AFT 10005 FEA
7]%}?] )\"UZ‘_*]") ﬂ ], UH?' ﬂH’S, iz}%ﬂ 1= H, =T ) T o ?‘
(2010) %, o]Fox (3] 5-864.6%)
LRy g = e oy = A A=
aReARY: A FHREITD AT wa o4, o
o] 438] (2008) T dlE, 9FdE, 2001d AR
g 2001° A
.EL;(]
= Al
Z1ge Bz HA8 =7 A o]R o) A o
}é;—qz} ﬂ]ﬁ'g%}_/\]—“ UEH\_, —11_:'—11- —|7:ﬂ—v, ]‘Ln, =TT ]*—14 g gHL Xﬁ-ﬂc{jiﬂﬁ
(2007) 0E AE 5 = A%

tietishay oy 4
EERAP

A, a9,

0_>L o
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Zimmerman, 2008).
= ol HATE 19709 RE A ZHE o]
19809t BASIH) oM, =] AR <

A% F W57} olZo] Yaele] QA oy

L
N
NS
ol
&2
2
L

2] 22 & U(organizational
A F-HAGob involvement), 2

Y Al(organizational identity) & 2

—r g4 et 9 HF2E
g2of 22 FAA EHEEaTr A7 A
T Utheg TAIE, BRI, A8, 1985;
Qo2 AMEA vEAE 1972, Q91 23,
Darnold, 852, fH-&, vtgol, ¥&F3] 2007).

AA o) oARES FHs] HeMe T
HEoA Aoy " A & o]Fo] oA
& 7R 71t ok &, e A @ o]
AlZrol A7 wjZol ATEate @estE
3] o] & o Z(turnover intention) W7} F
sz ALeEe AuAT} AEAAT
(Griffeth & Hom, 2004, p. 13). =3k FH A
W= g5t e AR (laten
growth models) & oJ&ol|A F2 ALEEHTH Al
EB-A (survival analysis)9] A3 a}stRol AL o
2 ols) FueliE A4 o4 g 24T B
ATE0] AN, i Ee /)B
A4S B R4 o)F B 37
A AVIESE 0 BERE, A1 D R
AR B A E o ol gl As

=

commitment
S(fir), =2

A

4%
(ool W

1‘
o
X o

2L

e

EFgstar Slo $A dEd AR - 24 HE
Hegate] 3 Ads ANE A7 7
of ol & QThE 2 Fa). =3k UM <
B YR HEHTE o8kl 4o
ojFozl ATE2 =9 o] B3Il A&
22 Ul Heoll mE Ul - 9 AolE BT
= 9oE AYx Yok, FoAHT A
of 2 2 =9 ATelA vehtA o= A
T2 oy W gl 29l w3
W &, Sl meARe] 548 e |
=0l g BAolH, TiEo] o] «dRle]
s = A3Se AR FH o)
gt

T cEAFe M2 uds [e .z
olx20le] B4y

2
o2 3 glo} T Aol Bt o)x 2
Haglol te ga3 ool Basith 53
T =B EHS wgE AT 2
@@ agle] Al twe] FeA W
3 AZHL e 9 8 B Pl
Basit APUEe HFAIot 2289
5 3494 9=

29, 58 7IRle] B4 AH A2
ofe] ae wo} o) & ey wEoln)
(Lee & Mitchell, 1994; Lee, Mitchell,
McDaniel, & Hill, 1999; Lee, Mitchell, Wise, &
Fireman, 1996). ©]#3F 9|4 QQl% ShAf <

Holtom,

I WA 23 Zo] F37 e we=
g, o]Fd F0149 = ZFulElAGob

embeddedness)) WEFAT U] A4S E3HA

D AT AgASe] 9 ol2e B %



F8 vnEoA A% - 22 gF HeEE X
Zsl= =3 U e (on-the-job embeddedness)
S| ojZex Y A E Y affective
commitment), AT 7F A-F AFAEZLO]
=] WEREA AFelA vehd dagte Rt
4 = Uehd Ae Esidin iRz
Jiang, Liu, McKay, Lee, 3 Mitchell(2012)2] H]
BT = AfQlFe) 5 Hdse) 23k
ZH B E T3 A 9 vl el (off-the-job
embeddedness) ¥} AA| 2P o]2 IF 21H
B Aol7t AEH Ak

Anueel B9 sheladlds 15 2
A FEA, v, Fuds T AT - 24
22 a9lo] E8kE o] AThMitchell, Holtom,
Lee, Sablynski, & Erez, 2001; ©]&& &, 20140
A AJQE). mebA £3H4 Atole A% - 24
] gRlde wgE JFeAol A ole
el 3 BAVE @ FEAela, el SAA
Aol diidoz A AT &34 =
7Pt e #sel vlE 7kEely A9
F&A & =27 dFdel g &£&7e]
7] —F:':O]ﬂ’(Oyserman, Goon, & Kemmelmeier,
2002, ool He} WS o 8§ A% .z
4 gEdsS 7 B4l Aot Yehle
AR, &2 FGSl sl weor & 284
o] itk

ojF e T MU S48 HE Ad

So| AARst FFH 29, HBAA Foz

ol

Aol Wojglrl o 24E BE Wolv]
4. 27 By gZU4Ee s 24
W oHl *é(on—the—job embeddedness), AFA 2L A
287, A WES A T& X¥ete 24 9

Wi e} A (off-the-job  embeddedness) -2 TAJE 3L, 9]
747y A4 AA, Ao E FEHTHE|
A7, 2017, p57).

B rlo

ofN |t

s, ol o7k HPRHI S4H &
A AYH Hees BF geshe 8% 2
GAol7] el TP Al Adske
AR 2o g A B s A
4 qRa, A WA W e A
R EETE R e
T2 o] o]Fojxof FTHMitchell, Holtom, Lee,

Sablynski, & Erez, 2001). W24 B AF&
RAH RAIE Beld AW ATCQR,

consensual qualitative research) S 3 AF - %

3 A o5 agldl g e
oA o} WEAA ke AT 2% 97 ol

Haglo] thel AZHoR WsuA sk

e o
1%
o
i
ro
ok
fo
a2
i)
a2

oo

ofx{ T oi7
g7 An ars
(phenomenological theory; Giorgi, 1985)3 A ©|
S(grounded theory; Strauss & Corbin, 1990; 1998)
of 7Rk & %4 HA 4 (comprehensive

process analysis; Elliott, 1989)°|ThHill, 1990; Hill

Ayers ol
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05 s/ &

& Lambert, 2004; Mahrer, 1988). &, CQRZ &
A 7z AHEE W thekst AA AT
o FHLAE T AHETS T 7ol
o, i1 A 7Y BEst A7 o
T7F Fojste] W 2 A J9e EEe
EA 2 o] ThHill, Thompson, & Williams, 1997;
Hill, 2016 p.51 AJ-E). CQRS YHHHOZ o
A W Wl FES e E ANk,
Az2E 1 AR SR dFAA8E

Fojd AA AT AHLE 71EY ol&Es &
AZ WFE EE5he o] opbd, A RolA
AES o]FUlE Add Hgolgk= Holth
BE Ags Al BelM oAl Hog o] foizl
AFAEe] doshke A8 Bl AR,
olgfdt Hats AA s Hals +HE
AL, Az gk A=t sk, e
AePe 9 F Utk F7IE A7 7
TA7E AA ARE AEstY ALY
g HasE 4 JohHil, 1990; Hill &
Lambert, 2004).
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LEL AFAHCQR HEIH7F Ak B4
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A ussl FRARA AEAE 14,
CQR A7 43|, 74 38] S9 4ol Uk
HEAEA 0] 242 "YE0l = - 9 o)F
AT 2dE 2 CQREME SteMde o5
T =98 AA FE NEEHNeH, ATEA
of = Tt shelds, BHEE
(probing questionE= TA3ATE EZH Z
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b REE FUT A ARE AR BH S ATEANY SAolt BHE s
o U ABAE ARSIAAG AZE WA 2508 oleel MEBHT AEEARNE
27 B 7Psd BOE 8 WAl AN

B3 Q1O kHill, Knox, Thompson, Williams,

Hess, & Ladany, 2005), & A& AH FHo| Stol=l ¥ gl ' ofF flol
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o W ATChRISe] S4
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7 A etk wEbA alxkEA el o A= WA AT CQR HAE FE o] UL
+ A8t AF ATl AdA HEsE I 2F AR{ ol FHe FFalle] ApE
of SIg Axy 9 9 WF/F AEA 37 FoE Uehton 7} Jides 5 FEdt
HAY WE E70l% & H3PL glo] AE o gt HF SEHNES AASITE
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2017/12/06 A W 42 3 Kk}

2017/12/13 B o] 44 7 AAYALS HjApdz] o] 13] A€

2017/12/28 C q 27 4 I

2017/01/11 D w 30 3 718 v APz o] 13] A9

2018/01/30 E o 34 7 I«

2018/02/02 F o 45 5 3eAY

2018/02/05 G o 34 3 nHAE

2018/02/18 H o 39 3 Fe

2018/02/28 I W 35 3 IT

2018/02/28 ] o 33 4 79A4

2018/03/25 K W 25 3 A5k

2018/04/08 L k3 44 7 IT Ze]AA 713t A <)
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A 480l ICIESRESES
B 4. A7 RS oI EAISA &Y

i M SD N (%) Min Max

4 bl _ _ 6 (50.0) 3 B

S _ B 6 (50.0) B B

A B B 12 (100.0) _ _

A 20T 3 _ 2 (16.7) 25 26

30th _ _ 6 (50.0) 30 39

40t B _ 4 (33.3) 41 44

A 35.50 671 12 (100.0) 25 4

A dF AA717HE) 7892 80.77 12 (100.0) 3 276

AA 2 AA7170E) 2558 28.40 12 (100.0) 3 89

A A5 A7) 17.08 20.80 12 (100.0) 1 72

2171 Z5717K) 1491 11.27 11 91.7) 6 2

272 ZF717HD) 2.73 14.97 11 91.7) 7 48

A3 H717H8) 26.60 34.36 10 91.7) 1 120

2744 ZF717HB) 42,00 38.19 5 (83.3) 1 98

A% TF7170E) 9.00 4.24 2 (41.7) 6 12

%6 T5717HE) 13.50 6.37 2 (16.7) 9 18

277 SF717ND) 18.00 1(83) 18 18
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A Consensual Qualitative Study on

Korean employees’ Determinants of Turnover

Jong-Hyun Lee Min-Jae Kim Ha-Nuel Seung Hyo-Jong Yoo

Ajou University

The purpose of this study is to explore determinants of turnover of Korean employees. After developing
interview questionnaire and survey, research team have set its process through preliminary interview and
pilot test for consnsual qualitative research. A total of 12 participants were interviewed, the team of 5
researchers and 1 supervisor were configured to review and analyze the results of data. The main domains
were created on the basis of results from each turnover experience of participants, and followed with
sub-domain and finally the categories were created accordingly. As a results, 2 main domains were reason
for turnover and reason for stay(job embeddedness); 15 sub domains were created in each main domain,
and 33 categories were created in each sub domains, and 53 sub categories were created in each
categories. The findings showed that Korean employees leave their job for reason concerning their work
and organization mainly, not their external reason. The reason for stay, however, is strongly influenced by

personal career and relationship. The implication, limitation, future suggestion were discussed.
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