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A study of consumer responses

for the design of high-tech product

Young-Shin Sung Soo-Jung Jung

Department of Psychology, Korea University

While the demand of the design of high-tech product has been noteworthy, there has been
relatively few attempts to examine this phenomenon. The purposes of this study are to explore
why consumers appraise the design of high-tech product. This study is carried out to test two
research problems: First, what do consumers response to the design of high-tech product?
Second, how do responses have some connection with each other? It identifies the five concepts
of consumer responses: design perception, design evaluation, design attitude, product evaluation,
and product attitude. Moreover, there is the process of working together the five concepts of
consumer responses: design perception influences the design evaluation, and design evaluation
influences design attitude. At the same time, design evaluation influences product evaluation,
and product evaluation influences product attitude. These findings have implications for the
inference role of the product attribute of the design of high-tech product as well as the

aesthetic role of it.

keywords : design  perception,  design  evaluation, design - attitude, product evaluation, product - attitude,

inference vole of the product attribute
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