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(stored product class information) | (1994) A2 FHAAT X E:.94~.98)
RE B Y A | 2 AEAEAY ARBAFEE 34, 719
(product related experience) 712 4%2000) O E o]FA7 SHHZ.(.79~92)
Ao} 27 A% Rosenberg 2HIZEY] dukd A7) Zals A3 A A
(self esteem scale) (1965) 107]1¢] £3to 2 o]Fo]A 5 T (q1:.81~82)
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AN 2070¢] FE-S AASAL AAE FaL ol AAD Aol BT
A74 AR
(recognition test) A 3

A Aoz vehgd. w479 29l
St 28 3 29 Rawe] A% 2 Wl
Astel 2oz gtk Bolme} Ao}
Fre Aol me B

g 5e 5 e

o 77 29 Bajgo) 1 2

Qolo

29log Fo

d

R

—

o] @S Agsta] SPAJCE Aot
T

B Al AHE dEe =ER HFES A
HAIAT o] ATEdlA dEe 284, 7%

- 51 -



ol

e=al2|stelX|: 2[R} -0

287 A Futilitarian

2l SHETE 24

o Aotg HASE o Ug F9L FE 2

2 A|#(hedonic produc)©.Z YT

wefse o T AES

Kapferer, 1985; Mittal, 1990).

olHY AEL T /A FEZ Yo HE
A A2T BRANN Be Felrt Uk

o
DAY AFS B 2Bl o AlFE T

#7fo]

Ir e £

N
Mo N ¢

;

XSG THLaurent &

Je|2 JeEhGA @ AHo|tkEngel et al,, 1990).
A ABRkE ARl ZHAAL e A4S Hu)

@ olgsteln @ Ao, oln) AHgHE ANe

7157 o] B AAolk P A
Fo] A%E ojshe e e BT 27
AE Y avide] AEES ABAA £4S
o188 FeHolw o 4HI Aeo| ohlet 44
ol vl 232 BFol YEY Zo|th A
Bal 54 4E e BANAL 9% 5
duthe R4 2A9L Tt 4 ey
2557 WEd FRHos wBua s gl
o

SEANA AAE AFol g FEFEE
BYl &3EdA ATHE
A gFE Qe &P EA AMEShe
AR FElE 7EA AL Stk o] Eu|o]Ae
9 olF, 714, AZRAL FES] Aol A
of AAE ofef Fio] JFel gk &
A3 AlgEk FuAlE gulo] 501
do] ARRlE SAAHRE ASIEIYoH, RELR
HAFEHE s@AoA SA3 Bdlo] Ay &4

RS ARSI

-

o

=

ox Lo » o ro
oo B H

o
—
4

A}

A ZA% S AEF F 244 Fz @
Soldl HEES AT PRl LhrolFole
WA EAe] s AL EANES @ F

A A2E SAsAT oW

dHe m2tn ¥AEER stk o ol
B ¥ SHAe] A 75 AR
A gRFE HEe} o AgA A%, a2y

i 7|eteRAE dotR ] g A AR
AJNHAE AAlstAtt A AR SHAR 8t
oAF oA & FHolA] F29 FareA 7]
o] U= A& 7Fse Bol AES sk Al
AAA S 20789 A& AAskL

Fae] A As
Ao = F 107
Aola ym=] 107
oldtt. olHF Aol =EH FFE HuiA|
o tiste] EF FYsHAl =AUk o)) 4
2toll 20 H AIZES 30804 408 FE=HATh

2o

==

AEK
= AAE FolAd Jd

==

-5 -



2|2l [ 2ulat R R|AD}

ZH HolZio| 24 ZiAof 2Hsh od

AE2EAM i A E=HML: maximum likelihood method)S ©]
stk
B AT A3 vt 2L AAE 5k
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A Study on Relationship of Consumer's Subjective
Knowledge and Related Variables

Ki-Won Kim

Ministry of Government Adminstration and Home Affairs, Recruitment Division

Purpose of this study was to explore the relationship of consumer's subjective knowledge and related
variables. A hypothetical model of consumer's subjective knowledge and related variables was
proposed from previous studies. Structural core constructs of the model consisted of subjective
knowledge, objective knowledge, product related experience, and stored product information.
Measurement of the core factors on blue jeans and supporting factors obtained from 795 college
students. Based on those data, the model's goodness of fit was tested and modified, and applicability
of the modified model to a different type of new product (notebook PC) was tested. The results
show that the goodness of fit index of model was acceptable on both products. In the case of
model with blue jean, result revealed that variables such as general self-confidence, involvement, and
product related experience influence subjective knowledge directly. But in the case of model with
notebook PC, variables such as involvement, product related experience, and objective knowledge
directly influence subjective knowledge. In the model of both products, although direct effects from
involvement to subjective knowledge were negative, indirect effects through product related experience
were positive. Paths from subjective knowledge to opinion seeking and opinion leadership were
significant. But objective knowledge influence memory task performance only. Several discussions were
made, based on the analyzed results, about consumer's subjective knowledge and related variables.

The limitations of this study and suggestions for future research were also discussed.

keywords : consumer  knowledge,  product related  experience, stored product information, need for cognition,

involvement, opinion leadership
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