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Perceived Risks and Consumer Characteristics
on Internet Shopping

Yoon Yang Su Won Bak

Department of Psychology, Ewha Womans University

This study investigates the causes that consumers delay purchase decision on internet shopping on
the basis of perceived risks and consumer characteristics. The results show that the kinds of
perceived risks are different between purchase group and nonpurchase group. The results reveal
that nonpurchasers perceive higher risks than purchasers, and the magnitude of perceived risk
decreases as the purchasing frequency on internet shopping increases. And the results show that
consumer characteristic variables which discriminate between purchase group and nonpurchase
group are impulse buying tendency and opinion leadership. Finally, the results show that the
relationship among perceived risks and consumer characteristic variables is different according to
products. This study is meaningful in that it supplies the fundamental data to increase the
possibility of internet shopping by investigating empirically the differences in perceived risks
between purchase group and nonpurchase group and the consumer characteristic variables to

discriminate two groups.

keywords : internet shopping, perceived rvisks, consumer characteristics
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