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The Effect of the Number of Alternatives

and Presentation Format on Purchase Decision

Hwanho Ha Jungsuk Hyun

Gallup Korea Cheju National University

This research focused on the impact of the number of alternatives and presentation format on
the likelihood of purchase from the choice set. The preference for the no choice option
decreased as the number of alternatives increased. and it became higher when the alternatives
form an efficient set, especially, presented sequentially than simultaneously. When alternatives
were presented simultaneously, the participants' preference for the no choice option, as
expected, showed an inverted U-shaped trend, first increased and then decreased. When
alternatives were presented sequentially, there was a U-shaped trend. The participants'
preference for the no-choice option were decreased from three to six alternatives and increased
from six to nine alternatives. It concluded with a discussion of the implications of the research

findings and directions for future research.

keywords : no choice option, the mumber of alternatives, presemtation format
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