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The Effects of Mood, Message Frame and Product

Involvement on Product Attitude and Purchase Intention

Yoon Yang Hye Ree Koo

Department of Psychology, Ewha Womans University

This study examined that mood, message frame, and product involvement have an effect on
product attitude and purchase intention. The results showed that in the case of high
involvement and positive mood, the gained-frame message generated a higher product
attitude. But there was no significant difference to the purchases intentions between message
frames. In the case of high involvement and negative mood, the gained-frame message
generated a higher product attitude and purchase intention. When subjects were in the low
involvement and positive mood, the gained-frame message generated a higher product attitude
and purchase intention. When subjects were in the low involvement and negative mood,
there was no significant difference to the product attitude between message frames. Even
though there was difference to the purchase intention between message frames, the purchase

intention was very low and had no importance.

keywords : mood, message frame, product involvement, product attitude, purchase intention
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