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Experienced regret caused by action
and inaction in decision making

Jisook Park Yoon Yang

Kansas State University Ewha Womans University

Regret is one of the feelings felt when a decision maker recognizes or imagines that current
situation would have been better if one had acted differently. Three experiments in this
paper wereconducted to speculate some of the factors influencing regret. Experiment 1
examined how regret changed under various conditions. Analysis shows participants felt less
regret by inactionthan by action when there was no responsibility. They also felt more
regret in higher task importance only when there was no responsibility. Experiment 2
examined whether regret caused by action or inaction showed any individual attribution
disposition. There was no dispositional difference. However, as the result of experiment 1
and 2 was contradictory, we proceeded experiment 3 and concluded that inaction causes
more regret than the action when the situation is normal to act while action causes more

regret than inaction when the situation is normal to inact.

Key words : action, inaction, responsibilizy, task importance, locus of control, regrer
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