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The Effect of Humor Advertising using Pupilometer System

- Focusing on the Incongruity-Resolution Theory -

Kim, Ji-ho Lee, Young-ah Lee, Hee-sung Kim, Jae-hwi

Korea University Chung-Ang University

The purpose of this study is finding out the internal process of humor advertising and the relationship
between pupillary response and advertising effect using the physiological index called pupillary response.
We used an advertising types of comic wit which through the process of incongruity-resolution. To find
out the process of incongruity-resolution, we divided the process into two steps. First step is incongruity
step which has no clue about advertising message and second step is resolution step which has a clue
about advertising message. The incongruity step and the resolution step were showed to participants in
order. Also, we measured the pupillary response with the eye-tracker apparatus. When we analyzed our
data, we divided the incongruity level which was divided into three parts (incongruity level is High,
Middle and Low). The result showed that the process of incongruity-resolution occurred and three parts
(incongruity level is High, Middle and Low) had different responses. When participants look at the
advertising which has a clue, their pupil size bigger than when participants look at the advertising which
has no clue. Also, the quantity of changes of pupil size varied as incongruity level. In addition to the
quantity of changes of pupil size had an effect on advertising effect. Therefore, in this study, we

suggested that the pupillary response to measure the effectiveness of humor advertising can be useful.

Key words : humor advertising, eye-tracker, incongruiry-resolution, process of humor, pupillary index, Physiological

measuvements
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