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The impact on Psychological Factors of Customer
for the service of Image-Advertising and Repurchase Intentions:

Hotel and Restaurant

Kim Man-Ki

Hanyangcyber University Ads., PR & Video, department

This study examined the effect of waiting in a service queue on the evaluation of the repurchase intention
focused on its overall process, mediators(negative affect and acceptability) and moderators(disconfirmation of
wait time expectation, transaction importance, waiting cost, controllability, stability, and waiting
environment) Possible hypotheses were the relationships between perceived waiting and negative affection,
carrying possibility, between negative affection and service evaluation, between carrying possibility and
service evaluation, and between service quality and repurchase behavior. Data obtained from actual
customers in service queue at 35 hotel restaurants. Lisrel was used to analyse the data. The result of
study shows that perceived waiting and negative affection, carrying possibility and service evaluation, and
service evaluation and repurchasing behavior have positive relationships while perceived waiting and
carrying possibility, and negative affection and service evaluation have negative relationships.
Key words : Effect of waiting, Wait time expectation, Negative affection, Perceived waiting, — Service quality,

Repurchase behavior
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