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Psychological and social meanings of product design

Lee, Joo Won Sung, Young Shin Cho, Kyung Jin

Dept. of Psychology, Korea University

The purpose of this study is to examine the psychological meaning of product design. Consumers'
subjective experiences were collected by qualitative methods such as in-depth interviews. Analyzing their
verbal protocol and classifying them through interpretive analysis showed that the product design has an
aesthetic meaning as well as various psychological and social meanings to consumers. The results show
four aspects of the design: functional meaning, aesthetic meaning, psychological meaning, and social
meaning. First, consumers focus on products depending on the design which forms the first impression.
Using the information derived from the design of the product, consumers presume the contents and
quality of the product. Second, they enjoy looking at the design itself and tend to possess and appreciate
it like other artworks. Third, the design forms the identification of the consumer whom owns the
product. Consuming product designs is a way to express one's thoughts. It also provides psychological
stability similar to which generated by social intercourse. Last, the design is a way to express one's self
image to the society. It helps form sympathy among the people who lives the same age. Owning a
product with great design can make that person socially superior then others. This study has extended the
domain of consumer psychology by examining the depth of consumer experience which concerns product

designs. Also, designers and marketers will be able to apply the results of this study.

Key words : product design, qualitative method, in-depth interview, psychological meaning
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