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and Mao, 2007), &7 Z%(Aaker and Lee, 2001;
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Tl (Zhang and Shrum, 2009) & AFHHES] P%
I AR o] v Sl nAe &3t
g At e AP stk dE
g0, 294 wWAA g gl JdFS F
= A7l aiMe] Z3E Hel Chang(2009)9] A
FoA JHQlE BARGH wh Faue FsoE
A A7eiAe] et aHAEG S9A 217
iAol g 2njztelAN ¥ FPAQ vk
Fek Wb O E AREE S BARE Sl
19} wle] AnEs Ho FQITh &
A71E BARRE 2 MAAE 594 2]
&g 2B A A, e AFES BA
7 vAR = dsoEd ArlsAe] %
2Hztl A B B3R Ao ® YEyit
BHH | Polyrac and Alden(2005)2] AellA 27|
iAol wagar AlFe] e B=e ool
Lo mAle IS Lol 23 YA A
iAol oFgk AT SHA Ap7leiAo] A
& PR BluFa AF e Bt
Tl =t o Ee AoR dehth ols
e o|EA Al el e Al tidel
NE SEARTE tidzte] A JEE
O FAlstaL ol2FE FaFS 7] wiEe] v
Bht Ao sjME 4 sich

ool =g wiEger & AFe 34
4, Ee THAY JEE 4" AT
Fgel M A (ERA B dae| )
2|zt AlF B7F R ALz vAE =
47 5948 oluna gk

o

o
TI‘H

o o
o

T
=

S o

Kol

s
s

o

N

- 761 -



EenE T PN R RS ol

o

A7 7hd

NS S Alre BAAQ ARE ©

R

:}D}(Peng and Nisbett, 1999).

woh pAReR 3udEA A A4e
= AHjAlE HEE EAFoRE AHglshy
23 U4 o2 Eo4 Wete P we @
ok olE2 AMEely tidERte] BAE T8
'5‘}71] 32}5‘}7] ol ezt gukd #

F949

2]

D

$2AZR A AN A

Aol AE S A 53t} (Choi and Nisbett,

2000; Ng, 2010;Peng and Nisbett, 1999). HHH of]

544 Al s}—b— avlAe 2700]
2] y_p} tﬂlal—o]] 9]3]]

E i FE8
Gaks o werh ]%o =YAo|1 E3}

0.

g et AL FAH W FHA
QA AEFAE THE AF Fuuche o
& ddom PR ASFNGY AT
%373 A8 99 o JFE e A

ol webA o] AFE vl THAeR Pt
Aot} 8t o &, Briely, Morris, and Simonson
Q000 MRS} £39 AL tRoE
el &Agko] FAHoE EAY Y T 7
£3} 2949 AES AN = AeH 9

o ol =ol¥ 2 YA A AWML
st= vt SEHQ AES dEst
£ Hlgo] =2 W, J5oEH AL §
ME ot 2T dge A AFES o
Bo] dgste Aoz yehyth o] =2
E 2 & W, 534 ey anae
HEEkE L g WEolu A= T8AI8t
B2 FHAQ Ao =nt PAE AHEFIIE

T eRANAY FAAY ez FAd
AHES719] AlFS o EA %7}%‘ ZiP_i iy

M= d %WFJ AgFA TR
FHe ohoz %ug:a g3 AFL
g ot wepq the

o 3RACE Bt
g }

1 AZHEAA AAAT AT
FARE FEAGEIIE e Aok

M 1L S9E AN 249 Bbts
FH AT AFE TH AR AFE
oo 2RA0R B4 Aotk

71 1-2. A5 o E&A Ar|elA 249 ot
e TH ARSI AFE FH ARSI A

Fud o 2gdew @k Ao,

M 2. FRALEAN A AT
T899 FBAERI} e Rolo.
M 21 SR8 Al 29l e

FY AHeF7] AF e ALY

_([)_
9 a5 AFel U@ PR ¥
Aeltt.

7

271804
l AF v e
AFel 3 FAdER

Z749 7}

- 762 -



Off Cieh =St 80| =0l DjX|= 2o}

g
=

A4 (Self Construal)0| |

9|

o / 22l T8 (e-WOM)OIA A7

o

=

ot

l:H]L}

o

0

MESORTTRTFNBEDE T T T g THLTHERE QTN
\ T — ) ; 0 7 yig o 1
ogmpﬂ%ziﬂm%%iﬂﬂﬂ%é%o5% %%Vx%@%ib;
—_——_ X o " — = . o XN R = = X
! Hr <N X ¢ ol S . ol o o = & N g o FE o= TE
ﬂ%ﬂ??%ﬂo%i%&mgﬂ%%um%ﬂeﬂ < = SV N o <o
@V%%%ﬁ%%ﬂmAﬁLaAéEﬂ? %m@w%ﬂj%ﬂwor
R ol S R O i G
MW 5o R oo oo R = W oo N F XM W g AW b X
v M o) a8 R odo @ g R’ = N o k- N farll g ™ =2 T o— T
- I N S . U S N~ B IO
S I P S I o o LA O S
VLL Jop- szﬂﬂrﬂqaﬁ ol =y :.J ol ‘N.Iﬂ Mo 8 r (W\ﬂﬁ ﬂ/ﬂ_ﬂ_ﬁu w il N
o Hwo‘mlﬁ.m ~ ;oTL. ZTV ET " ﬁo o &o o _aoT‘_HVﬂ Lf M Pw Z..* g Z‘.# = O# ~
imrA_E_vTWa%Wﬁlu;ﬂuwmzr_ﬂrngm&mfﬂ? _ ~ ﬁi%ﬂ.ﬂo&r%
- B o W N <~ M oy = g - & 9 W ®
T Bl oo o° = W - ol = = oL o —
TR T e R T Ry O FErR_TEXw Y
Eﬂﬂo SICT RN 74u:o7d,|1r77 ol o O 5 B T M) O o X
Moot T oo B OB ORT g0 mo ok W ok K B Mo M o il S ® = oo W &
B I e I i N i 0 AR S WU S ST Ay
WD _wh D arEREOs e LR BEITIWT oo d T
ayoop L, N X T A ON T O
0 i o ol R S o o oY T T of T R N K xR e L B
~ N He B ogo o oo TF T W T TR TR R K M3 o ™ B ER S
domE oMl & @ EOX SN WA RN OR
A%ﬂarﬂ%%ﬁlﬂaﬁxw "
.o ' ) T ;
Ww T x _mi o nn‘O|o m_wo .._MAT B X " xn q AL e R A
o7 T o RO o ol N E oy
o CE o X o — o N
RN R ST N W)
A O B M A
AR s NI NN o
u...AlO Q X  To o % OH#O JO._I ~ ‘I—,_AI ~X ﬁﬂ — 0 o WO WO IO
w RO e i BN N M [T T T X
=X E gy < - e B i
e wmO® S Wy T W 3 20
N oy . o Rt =Y = Ak g t|TE W T W
- N | A g— o} g o T
CERSI BRowr = < do | g0 Mo 5o N
B! 0 o e o W A ) o o om LK < = _
iy % oo T R gy R %o ™R & ol
_ T TIIETIeRITTALE X i
™ .ﬂ_m 5 Pa]n,moﬂr m.,_i;l CANEY ol =
— I} ‘aﬂMﬂAoﬂrﬁ o) m g o [E]
2 — B o} =0 ,ﬂno_u ey ~ Mo oy 2 om |z W =)
b g F T P e oo bk T I %0
op R ®F _S®lhe _Nddo Mo icg TooOM =
i <l = SN Mmoo x| W R <
- ®x  Fax S iz - i
Y 3l R BN T odex WO ® OB R C] C3

Al glojA]

o AuEler FENR, dRoEd A

- 763 -

Aol AHEE

=

L

7HAa gla ) Al o

o

=



E)»l

S2AE[SIEIA]: Ab|x} - Y

1e 22 s wEa s BAE S
e B0l Fegs PFxae AyTlem
TR AT 7] A4 A2 e = WA
A= AL L, %A]o‘j, AR Z(2007)0] AF&-3F
Mot Bz B9 AN 2Ae W)
AR sodF 5PH 2] NS Fedhe Al
REEICH 9= AMA o]

gk Abgo] sfRid
g AR HE Yu g ELo $H3
TE AAEth FooEA apldlae] x2%)
< F7HAA dzeEd A ANdE f=
st Aldg e, o8 Abgo] W sle
AR o5 BARE $HE Y dd B

of SHet=S A AT

ATER

WA AHEF7) /37 ANAE 20
2 748 ol e AQPeE shte] A7

AFA 1 B Aol 2 0
g AFE AHY AILIIE HoFn 74 A
=2 = 47]9 BEskSthubm), s7bo] 7t}
s3te] 744 et Bulzk Aok F07t ¢
P e
A= s}gﬂ;Wcmnbach 0 = 922. T} w2
Aol AR WEs B v AREd
A AFS F4E %IXHW} AeAE 74

AT
Ao Yo $YHES AN

A+ 23

=5Ed

oz AgEt ARl A e AF AL o] F»li’i
& olmA e} e wet FH Ee FH & v AAEIEAE 7H A Ao &
AeFolE FAE AFE JRE ANSD o AREE 9ok 2449 SU8 Y3k e
£ 2 45 AAEH 1 o 4749 74 oA “Lprof| thelk AlmH4e] Hito] g5o
Aol AFel e BEE BAFES o £4 A% Aunt B4 Uehdine=2.28,
R, 7R 73 AHZ] AF ek FHe] p<ool), oA AL oA «f-2]rel gk
£% SHRER stk vhRom, Wbt Amdsd el 4ueEd Aol
o] A7 A% ARE sk =94 AsdEn E=A UERTHe=7.410,
2. R7|sMEst =240l wE =A2EA 28 M tES
=¥ =4 N B EFUA AR t
=2 86 4.64 135
“pr o 3t Alm 146 2.289%
oo EH 62 4.09 1.59
=47 86 2.88 1.40
«oglvd] gt Al 146 -7.410%*
oo EH 62 4.62 1.41

- 764 -



0l or20] / 22fol T (e-WOM)OIAl A7 |34 (Self Construal)0| B0 thet Ef=ef P&l =0 DjXl= &1}

ro\u

p<.05). wEpA A7leA A st o] z2fo]

A &
£ 204 Ve R Re] AeHon fad 9 mE Fze F ay
9}_

7)
At} o, AsAE g3 03 THE 14
=580, p <.05. =, 5HA A|eH x3

JHEEE Me TH ARS7IEG S A7) AlE
= U SoAC R Hrlelila, d5oEd A

B oA M g 204 594 A7 108 e 9 e 29 4
a4 z.mx}—t— 24 A8 ABND 9U 85/ AFS W ACE W Aow
AT AFS O SARACR Hrkete v Ut weba] 7R 113 127 AR EHA
W, A5oEA Ales rbte G AR ok o] Adte SYHA AEA AElate T

/) AFNG 38 AEF) AFS W Y H3 HAe ZuE 795 del A ALg
Ao2 B1% Aoz A2 g BT Pl 5593 Aol BrAs 9
A el AN 20 ASFA] KRS S50 ol o 9FL WA, FBlEA
Sguslon, ABAEE FEUNOE o AN ANAE UE AU dame X
0|89l BAEMS HAGH AN A b FEAAE FY AEE] R A

rulo o

sob AFEF7] fr3el we 21 AFHE o o 9FE Tu 3}%-% AAk A

o Wyt mEHAe} AR A & 3 4 AHstet AHEFY] /el wE AlFHE

o & 4ol 242} AAE o Sl o dzA-ggart ad °ﬂ UERE Slet
A7NelA Askek ARSI fr8t BAHEA g, 71 213} 228 YA Ar|EA

E 3. AIoh Mol AZRY| Rl ME =M MEFETol it ZEHA

FH AHEST] TH AHES7 A
=34 214 4.31(1.23) 3.88(1.47) 4.09(1.36)
e EA 2718 3.40(1.19) 4.03(1.26) 3.73(1.26)

A 3.94(1.28) 3.94(1.38)
T 4. AIohM Bt * ARREI| fE| WE MEEiTo| 24EA

A A= B F
27184 A 3KA) 5.163 1 5.163 519
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The Effect of Self-Construal on Product Attitude and
Word-of-Mouth Intention in an Electronic Word-of-Mouth Situation

Byung-Kwan Lee Eunmi Ahn

Department of Industrial Psychology Department of Industrial Psychology

Kwangwoon University Kwangwoon University

This study was petformed to examine how consumer self-construal (independent vs interdependent) affects
attitude toward and word-of-mouth intention for the product presented with online reviews consisting of
either positive and negative information (coexistence review) or neutral information (neutral review). Results
indicate that product attitude and word-of-mouth intention of independent self participants were better for
the product with coexistence reviews than neutral reviews. However, product attitude and word-of-mouth
intention of interdependent self participants were better for the product with neutral reviews than
coexistence reviews. Based on these findings, theoretical and practical implications of the moderating role

of self-construal in online situations and the need for the future research were discussed.

Key wards : Electronic word-of-mouth (E-WOM), independent self-construal, independent self~construal, self-construal

priming
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