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Moderating Roles of Framing Types and Regulatory Focus on the

Relationships between Message Framing and Advertising Responses

TaiWoong Yun Byung-Kwan Lee
School of Advertising and PR Department of Industrial Psychology
Hongik University Kwangwoon University

This study examines the effects of message framing, framing types and regulatory focus on attitudes
towards and purchase intention for a digital camera. Specifically, there were moderating roles of framing
types and regulatory focus on the relationships between message framing and such outcome measures as
attitudes and purchase intention. While a large number of studies examined the effects of message
framing on persuasion without regard to framing types such as attribute framing and goal framing this
study suggests that the effects of message framing differ between attribute framing and goal framing. In
the context of attribute framing, positively framed messages were more effective than negatively framed
messages regardless of participants’ regulatory focus. However, in goal framing context, it was found that
the effect of message framing on attitudes and purchase intention was moderated by participants’
regulatory focus. Past studies suggested that promotion focused consumers were influenced more by
positively framed messages while prevention focused consumers were affected more by negatively framed
messages. This study, however, found that the moderating role of regulatory focus was reversed under
high involvement context. In specific, promotion focused participants were more influenced by negatively
framed messages while prevention focused participants were affected more by positively framed messages,

indicating regulatory unfit effect rather than regulatory fit effect under high involvement context.

Key words : message sidedness, framing, attribute framing, goal framing, regulatory focus, involvement
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