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Ay 2 B 7 FEE o5 At WA gAY AaE Euder|n gl ol &
Gl AZHE 9 2 TARE Held oS e qUAS Amatiuy B4 94 I4ERE Sl
203 944 AAES dop A @] dRelnh old WAL A2 oEHor P AR Y
A71 2 A self-regulatory resource)?] AF(depletion)E A3+ A2 & 4 Ut} o] Age] A"
#¢ 5549 430 2490 Fol~Hharsiod B0z LA 1 A Lokl TN
© 2 A w3 2] AlF A= @A wlg FaT A A EA o A AR
ovel met T WS AE B tedl dehde gebd B drelas A2l 2
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HTtHPark, Wang, Yao, & Kang, 2011). 3+ F
2 Al e el aBAAE AR B
o oijk AFES #ddsta, old aldste
TR JEEA gGA =2H17] w2l 2]
Ag Audsgel bs w3l

olz <&l 2l £ Al aF|AAE &
24 SRS SId o e Az vl ol
27HY, o A AAA B A A

)

4L 2R3 HHGoldsmith & Horowitz,
2006).
ok we A 2 A AY 42 &

& A2 Aol e ATEAd
(self-regulatory resource)®] AR =2 AWl vt
(A4, 2009; Vohs
2000). A7|2AALE 2ple] FEI wheE
sAGAY 240 Bag A4 Aow,
Z9ol} delolEst 2E Azl 477
o2 Wad AW ojie} avAe oln
Aol 9P wAE Aol chBaumeser,
Bratslavsky, Muraven, & Tice, 1998). A}7]ZZ A}
Ao 2RE FFHo|a Fe]22H (heuristic) g
WA AR ople] dEe] 4
wAel eagd Fed 4249 29l
2t 8 4 ITH(Vohs, Baumeister, Schemeichel,
Twenge, Nelson, & Tice, 2008). d& g9, &
g 27|zl e aMae FeAd
AR S Fell AFE Hrhsta T
AH& AW, Aol ARE 2|k
g dkErts /A1 B e f
2293 grdd s dte Ao yeiEt
(Schmeichel, Demaree, Robinson, & Pu, 2006). T

@ AEAALe] FRAA g dvlae

1=ty & Heartherton,

1_.

A7z Eme SAZE "7 i F
Q] AH|A TS B QTtHDewitte, Bruyneel, &
Geyskens, 2009). £3] ZAHA o2 AZTS 7d
g 4 glo] Be gum 5o ded o

Al £3g7dgol Apr|zdatde] o Bol

off

B>

1 Fudsdol] Anjale A HEH|
= o FYAQJA JrrEA s 7] fal
A ARl 2l RS Wol EE-grhel
S . Park SQo01ne] wWEWH, AE
& By AR FEE "I Ue
A AL A B AlF g &
daFeEe AAket, kel Fo] I A0
W Aol whey AH|Ake] Fufod )
- th2oha siloh gk olddH diE
2004y el o] 54 AlEe i
PAol Sle e ARAEddA FHE
hfiete 9Es gt stk &, QHuls
Bl AFS e e AAES BRI

Y e FAYRE FohelAAR

aet AFGAe} AuEE S Be
A sh Azte] eFEE L2l &BHYol
He AzaAe ARt 27 g &
2ol 74 VA ] o] Thad vehd 4
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ZAAA 0] A
A wsksherte 4
w}@ﬂ o m

A et AR oaes;
staz} gty 53] &M
}7]17@ X}gj 9 9 z‘vka:l
}71 el £ 74
23 A2 A3ty

o[)l

AEol g} e oma
= = olE3l XPPWX}
Az 2y 2
A& g ANH A Aw
2] AR A PH
AFAY Y &
= Asstaat g
IHA TzfﬂﬂrXq ol A Aol 2%
AFAY M A7z
Al 22kl Tl s Al
=7t o9 @A erkE AsheT 2ol
T ATEHE 28
el WP—E— Al 54 7 el A
=3o zx 2go]
2l rHA" AIAR =

7| =ER e a2
(self-regulatory resources depletion)

Aale] Azkelt

22 (self-regulation)-2

E
= A4S A=t Baumeister, Heatherton, &
Tice, 1994; Vohs et al, 2008). ©]3-& A}7|=x
AL o] gdto] o] FofAEH o Ao
Fa Aol mel AZ|zAd Ay =
< ATAeE AplE 24T F ATH(Wang,
Novemsky, Dhar, & Baumeister, 2010). ©] 2 <
ojgAow AW AV|2H T L self-
regulatory strength model)ol] W=2W, 247 Z2H 2}
Qe $2) ol 283§ 4AL A2
Sl A €% F 25%0] A= 2% o
WHIR Rol 22T A3 5o

[e]

THMuraven, Shmueli, & Burkley, 2006). A}7]|Z4
Ao 22 ALH A5 7] A oA
g e ApIzAsE] dAF R Folee
A ZA] AfolAh (ego—depletion) 271 Z 44 1)
(self-control failure), 18] 3L QA Z}5-3Hcognitive
overload)®} =Ll sjdo =z olsld F A
(Dewitte et al., 2009; Miller & Cohen, 2001).
2999, AZAAAE A £RHET
A 2AARE A2l Bog wE A
o 2EEAT dwdon gel 43l
Qolkeh. A, Bl 1FT W Fe 5
A 47t QgAY fEae 59 34
29l EA|(mental control)’F3o A A7) Z2A
o] ARETHBaumeister & Newman, 1994;
Wegner, 1994). d& 59, IAE F3HHA

N
%
>
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sHEARIBISIAl: AR 2T

i
L &
A Hlen o HFdlr A7)z ol
okl = Ao & e THWegner, Schneider,
Carter, & White, 1987). 4], 73S oo
2 oI BAER G HEEY B
A|(emotional control)’F3ol| 4] LABBIT}E Vohs9}
Heatherton(2000)2 H Aol A £ 3= H
oF1 FPHS AstEs = AN
A3, Ap7|zdsEe] oA FEAd AF
o] Jehd& AEsion, HhlZ Schmeichel
TR0 EE dts Hud § SE A
= HFelA mdet=s A 2
Ardel axw Qe AAF A s
7b "dolfith AlA, A Eoly e fES A
AsteE =% EA(impulse control) 3ol =
AN\2AAe] 2ush BB, oA Fol
Wb BE ARES dEen wUe Ut
s4e AfEA HA RAES BAGAY
(Baumeister et al., 1998), T}o|o] EE &&= A}
Yol A4 eEdoz AAT Hvohs &
Heatherton, 2000), Ap7]|ZZAAFde] ARFAG.
w3 AIZAALe o dAd Ay
1= A8 T A 2e BHYANE 2
L oA sAsae AdTds A7)
1S 2RA77] $3 2o 71
dgsogted], ol & Ya ¥EY],
A ey 3 2L SA4 FAE
A1zl okstEglen, of
FeHeAl &7, G0l AEelA Ll
g2 AAH A Aol FLI A
Muraven et al., 2006).
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Al7to] A8 % 9 THHamilton, Vohs, Sellier, &
Meyvis, 2011).

oo (g Hdr

do 8 W oox o

E

0] &l (physical stamina)o] F A= 74-F-2A
A PAE F L7EAY FAE AKXE
£ Ao Folxlth ol A|2AFHo| &
RS wW, FAES Frstn e FFo

wobdn Asag s el Hob7)

Iy

] &o] ThMuraven, Tice, & Baumeister, 1998). L
A=, AzARge A2t 43 due 1
97 e A% ur Be £577E me
HAE A E7lske Aol A THBaumeister
et al, 1998). B4, A7 2HA o] ARE A}
T AAA Ao gk AAA A FHobjective
performance)?} BojZlth 27| Z2EALE A
Al HAE P Foe GREY HF
b SHEHAIR ] BF W AR YEyton
(Schmeichel, Vohs, & Baumeister, 2003), A} H}
7] (anagram)PA| S Al E7|8k= A (Wegner
et al, 1987) 2.2 YElytt) o= A7 2AAY
o] 2Rz Qla) =elA Atad, QAF A4t
H(extrapolation), ]& ola|Ho] A 3}E 7]

Fo|tKSchmeichel et al., 2003). AlA|, A7|Z%

AAde ANAY ANAPRHNE JFE
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571 - 2|24 How /

A7 2Rz Qe AP
2] shslmw slze] AFW e
= 4%l i STHY A EA
2] F™o] "o]lR thHAnderson, 2003; Novemsky,
Wang, Dhar, & Baumeister, 2007). 53| o7
HAHEE Auld o2 grlsls HAMA 3 7akal
(compensatory evaluation)©] oz} £7% A Ho
Wl westel SRS she v ug
3 7P-2] (non-compensatory evaluation) S FE ©]
L3ATHH A, 1994). dvkahd BHAAE oAMA
942 ¥ B2 AXA Aol 87| o

2ol ZAAYo] ARE AB|AAE o]H7)
Aol and

Woltt. o2 Ho), A
AL 134 @e ARG AF A
AU AFEAE B 2R3
7w AR 499 S99 439 5
733 % TFBruyneel, Dewitte,
Vohs, & Warlop, 2006; Wheeler, Brifiol, &
Hermann, 2007). 9k ol ARrd X]-7] z3
AHA-E B} 8 I compromise effect) & FHAA] 7]
T 59 & Iattraction effect)e] <F &S %—;— 171
% 3lCKPocheptsova, Amir, Dhar, & Baumeister,
2009).

=2t

ro
oy
=

= 3 E}(Christiansen &
Tax, 2000). dukd oz AYuAEL FAE

Ea) AlFolt Mul~Z Hrlstn HFAHQ
Frjod B2 drtelr] wEo] FHL AH|A]
JAbA A & ¢|A % Ho|thHZeithaml, Berry,

& Parasuraman, 1993). ©o|2l o] kA

220l 70| HMESEHE

ol 0[xl= FM A&

sz ultlolsh ol mltele] BAHL Ba
QUeldlo] Wkl nlel o% Suisdc o
qus F TAe £9 edd e
WOM; electronic-word of mouth)o]g} &1,
ol &HIAPF A - Ade B e
587199 AF, Azl dig JEES <IH
J& 7o wishs oAk ThLitvin,
Goldsmith, & Pan, 2008).

20l BE AN Be e oo
A 7ol FaAd dal A7t
-thurau et al., 2004; Schindler & Bickart, 2002),
2 9o 2Rl 7 AATE AL e &
Aol ek A7H(Chiou & Cheng, 2003), <&}<1
2ol Folel WAL GPHA I A7
(Zhang, Craciun, & Shin, 2010) 5©°| ©]Fo|x
gk 2 T 22l A iR ATele
AA wE BPd eglol Aol Avjzle 9
AEROl o G nAEsle e AT
7b @s] W s e, e WERA el
whel amfze] AlFEHE 5 el et S
2] 7] uf o] tHChatterjee, 2001).

2ol TSl WAL LAl SIAA%
of e 9ge Wi, Sd ¥A 7
de 9849 7R o 2 999 s
ThDoh & Hwang, 2009). vkt Fg40 &
ol Fhel A% ¥4 & 9 $HA B
PHZ sl 8 A MAAZ 9
2] %] 31(Richins, 1983), FJEET T
kA diagnostio)o| ™, B & HEA 7HXE 7t
A 7] wj&Fo]thSkowronski & Catlston, 1987). d}
A% e2el Pl Yol AFUEY P
mfe el MRl dEFHe 2l 7Y 5
golvt ol g &l
(Chen & Xie, 2008). 9& &
A FHLE Y 7Y AlEEr

(Hennig
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SHA HbslaAl St (Wheeler er al, 2007). L
gyt ol e el Al 2
8¢ Ar|zEAde] 34 gefel
o]27 st FujJArAA el Pk Wtk
(Gagné & Lydon, 2001). ol o]e] & A o
et Bafo] FoAIA 7|2 Afelo %ﬂ
A e XA A APz = QG
ol B AFelr kel oAb
o mX= & digt AFE ] AF
2l Th(Hamilton et al., 2011).

N
]

ofN 12

3

EF
=
Al

hd

f

AREE

rﬂL

_4_4

]
$49) el Z98n P oAHT
o] Al thMoller, Deci, & Ryan, 20006).
A% B9, A7lzAARe) 2R 9 4
A1 HAel e FFoA Kt E7|8HA
AE AL 3 S

g Aldle A2 HA sl
Rghes) o ) xm ERRE
AR weh 57 wAIA] o g Bk
7} b tPetty, Wells, & Brock, 1976).
ge aidse AFAE 93 B
= 7o) Stk 53] ALE

Fe st

l—ﬂr

234 7 av)ake FopaAol
SlelA oln] AEE FulAAY Ale 7
dol Qi AMAEe] el FAE AF
gaia] AR B 2 AEY ol
dNE AHAL AEAL] Akl e
QB 2Bl AW e AEDA
AE ARYE o] B At wFHo] g
FHo] ArlzARe Amsb Ak whebd

QAN ol agelA] QA4 Amst dojur
A Sl ATV SN e
Uehd & gtk 2=y, And 2|2t
o] Zﬂﬁ*ﬁﬂ"ﬂ od g&=
ATE v ol tig H&e vt &
ol Fald = 3l

A, A|zdzde 2rz Qe 2]l
T g =gl AdeHol oskd A
o] CH(Lieberman, Gaunt, Gilbert, & Trope, 2002).
EEHYA Bed FEL PehaA o
W, =g]4 AlzEo] "WolAe AAH 7o)
0 9%e 2480 dd £2A0 A712A
AQe dmue da 459S A
w24 Ajmed 3349 9%e nah
(Schmeichel et al, 2003). o]Z <l&] FoJZ w|
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TA@HR o]FAR FHA AF AU L
Ee g4 22kl TR 94 &8t
1 FAADR ol Fold $RA AF ol A
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e, a8y dzilere] 44 THA
EHo2 F45o| glor] R3H A7)
Al eols IIdAE A Hu ofsi g,
Aol el 7)) YA wds BLY 4
M 294 Edowm pARdt 1 9 F
A, 244, THA 7 WP E “éﬁ
st7] flel =l g9 ARl EclM F= ALEE
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The Moderating Effect of Self-Regulatory Resources on the
Relationship between the Online Word-of-Mouth and Product Attitude

Jayoung Choi Yunsik Choi Eun-young Jang

School of Business, Soongsil University

Online consumer review is a key factor for potential consumer which plays a important role in evaluating &
making choice a product. Also many firms are taking advantage of online consumer review as a new marketing
tool. However, a large amount of online review makes consumers deplete their self-regulatory resource & renders
them vulnerable to irrational decision making. This article explores how depleted self-regulatory resources impact
consumer's response to online review by conducting two experiments. In experiment 1, we asked participants to
solve a cognitive task for the purpose of manipulation to deplete self-resources, & examined the differential
effects of online review direction(positive vs. negative) on product evaluation. In addition, a series of studies
suggest that the sequential choice may itself drain some of the self's precious resource, thereby leaving the
executive function less capable of carrying out its other activities. Based on these recent articles, in experiment
2, we examined the influence of online review on consumer's product evaluation in accordance with depleted
resources through decision contexts. These finding suggests that in the first experiment, depleted participants
have more favorable attitude than non-depleted participants when positive online reviews are represented,
however, depleted participants have less favorable attitude than non-depleted participants when negative online
reviews are represented. In the second experiment, complex choice context depleted self-regulatory resources as
well as difficult cognitive task. Therefore, participants who experienced complex choice context were susceptible
to affect positive review & have more favorable attitude than others who made easy choices. Similar to the
results of Study 1, they also seems to be sensitive to negative review & have worse product evaluation when

negative review & neutral review were presented simultaneously. Based on the findings, the theoretical &

managerial implication are then discussed.

Key words : Self-regulatory Resonrce Depletion, eWOM, Valence of Information, Compromise Effects, Henristic, Information

Processing
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