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The Effects of Benefit Experience of Products Before Purchasing
and Primed Impulse / Self-control on Buying Decision

Young-Shin Sung  Yeung-Chun Lee  Hyun-Duk Choi  Jiyoun Kim Seung Kee Min

Department of Psychology, Korea University

In marketing and academia, impulse buying has received a lot of attention. However, it has only focused
on factors leading to impulse buying, but not on the consumers' psychological process of impulse
purchasing behaviors. In order to find out how consumers reach to impulse buying, present study made
participants experience products' benefits evoking their buying desire before purchasing and primed the
meanings of impulse or self-control to regulate their intention of impulse buying. Participants were
separated in two groups which primed impulse or self-control each, and were showed images of products
with benefit experience or with non-benefit experience. As a result, products with benefit experience led
more intention to impulse buying than products with non-benefit experience. Also, subjects primed with
self-control were more likely to regulate their impulse purchasing than those primed with impulse.
Interestingly the priming effect was activated in only products with benefit experience. Lastly it was

suggested that the limitations of the experiment and implications for future researches of consumers'

impulse buying.

Key words : Impulse Buying, benefit experience, Priming, Self-control
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