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Hergel vl 4ol farstel 2%
A, BeA A4 AReAE o
Meg A w92 AUl odn
(Bettman, Luce & Payne, 1998; Dhar, 1997; Luce
& Payne, 1998; Tversky & Shafir, 1992). ©]2& 3}
A Anzte] dse diehE Edshe
ZlEwe] AA el gAY et
Ty= Azakd wel 9IS ETHTversky &
Shafir, 1992).

& 3% Uor FY dts ANAE
o A5 g2/ $55E 2HS mAR] T
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I

A7} Holgtrt
dol™ & IKframing effect) = A|A| == HAA]
Slframe)o] Wl LG oiete] Ad 3 s
7} g2 835 E3ltK(Kahneman & Tversky,
1973). Y3 RS T Jgole B8l
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2 #dE HEojlle Aotk olHd B3

pu = T N
2k 457} a4 ABE Qo] ope} A
g frgste Aoy S0 o9 2=

Aol weh FdHAY JHETGL ZrKSlovi,
1995; Lichtenstein & Slovic, 1971).
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Shafir(1993) = WHS-Z3Hd &

2 2450 e AF eaER
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9 o axs
A F24E e olfe 54 A= 5hgo] A=
238t¥]7] wjZoleta AT webd A
o} ek Al lA A= &Ao] T E T
A& wgIte] 3o ola AshEthSlovi,
Griffin, & Tversky, 1990; Tversky et al., 1988).

oY F 28yl At Al TR g
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& el 540] Fast pAHCR, B
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Wertenbroch, 2000; Shafir 1993).
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Hastie, 2008), 3431 W|A|A] ¢} A1 Fel| o] Bl =
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The Effect of Compatibility of Message Framing

and Focused Alternative on Consumer’s Attitude Change

Bo-Ra Jeong Jae-Hwi Kim

Dept. of Psychology, Chung-Ang University

In accordance to the response compatibility Hypotheses, this study aims to find out how to lead consumer’s
attitude change depending on which alternative is on focus, whether the chosen one or the not-chosen one. It
assumes, as Shfir(1993) has suggested in his response compatibility hypothesis, the fit of focused alternative
and message framing would have different effects on attitude change. It also predicts the effect of this fit on
attitude certainty and the mediation effect of attitude certainty towards the attitude change. Experiment 1
was conducted in order to investigate consumer’s cognitive response depending on the 2(Focused alternative:
chosen option/not chosen option) X 2(Message framing: choice/reject) condition. The results suggests that in
‘the chosen option’ condition, ‘choice framing’rather than ‘reject framing’ showed faster response time while
in ‘the not-chosen option’ condition, ‘reject framing’ rather than ‘choice framing’ showed faster response.
Also, content analysis was conducted in order to find out what was in mind of participant when it comes to
focused alterative. In experiment 2, participants were randomly divided in 2(Focused alternative: chosen
option/not chosen option) X 2(Message framing: choice/reject) experimental design. As a result, in ‘the chosen
option” condition, the attitude change by different message framing was not strong and it only influenced on
the attitude certainty. However, in ‘the not-chosen option’ condition, it reveals strong attitude change
depending on the message framing where the attitude of not-chosen option became more favorable in the
‘choice framing’ and more unfavorable in the ‘reject framing’. In this condition, the message framing has
different effects on attitude change, and this was mediated by the attitude certainty. The result was mainly
analyzed with the valence and this suggests participants were more prone to positive focus in the choice
framing while negative focus in the reject framing. The result of study provides implication in various related

fields.

Key words : attitude change, response comparibility Hypothesis, alternative, framing effect
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