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Manikin)=  ZXE Al AT
(Pleasure), Z+A(Arousal), $-Al|(Dominance)E =%
sHAl Hedl, e sl AXHE A=
ofgfel FFtre] FEo R Wslele Al H
© Holthlang, 1980). 5% ¥
JA, A8 FAE HrkeH ==,
AE e #gWsts Bl 2= #YY e
P&, AFd d2d e BPFS UEhdnh
| Yehde ool 2

Zlel wt 7P 9% ade] 1 A, S
Uelz, 7P ee8Fe] e wo a3

ke AHE UEhiA o rpR ez A
g9 29l =7 wel $Al(Dominance)7}
vehdesel 2717 Aol did §A4 FeE
SJulalA Bk @S BANT £, SAME
Al 7 AREA, A4, Al el TheFgt
wzo AEE A8 Kl avleod A=
AA b, o8 el dolzeln Bapael
g FAIE 7heAl st 7 A
gl AEAelw 49He ZHo] shsa
Ak E@ NS wdoldoz 2hY 4
T Al A
7Fedt AR A ATl FEALl
g Adel A4 FF o] Eeg U @
We 38T 4 A o
SAME ARl 4], 3, aF s
= o A3 dhel 465 0] %rhBradley,
1994; Bradley & Lang, 1994; Miller et al, 1987).
o] Yoz e AFEd o3| FMA A
o o 2R AHE ARAen 2y
SAME AM8de A Eddthe Aol del
Hek oldl & AFelAE A9 Rt
FT(pleasure)} A @rousal) S 9 HZ=E A}
g310] hAEel = BHA fUslet 2
4e 23

A71H a0l o)t AEAlE AL A HE
of tgk &3 ool AH3 dart dlldete

XJ’EOﬂ EH :l’ roff) H S -‘g— 77‘(34
Aez Pt A& SYste 232
oJAlE 520102 Aol A& S| FEA

=TT, sAASAY, =0T,
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% T oC)
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HR¥} SCRO| #AIE =Rletr] 9 FHE
A oA HRZ} SCRE &A= Pearson r =
026(p=.832)% Froju|stA] &otrh wabd o
42 w2 HRY SCR W3lEFe] HFS
ANOVAE ArEcle] B B o 8
Z AR g THeRelE A 23 4

|

AR/ 2.5, H% Lol ARRAIA ol -
BE APl 9%E 74 e Aow Uy
1k
AN

S 2o AAY A% %a
ol ek =266, p=028), FE W3 F
4 3 44 eem 280, pm 020, LS A
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= OEL T »l"/}
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oJFEXHE FAOR F S5F, 10& T2E
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3274 °§§} 2 whgol zol7b fojmgh
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1. ¥stEtzof| mE HR, SCR gise 7|28

kH

FsA= B EEHA
x93} 1.06 2.733
23893} 1.87 4656
5% F3b njt]ed g} 1.6 7.005
R 3.74 5.82
A 2.07 5.273
" TxJ3g 112 2.704
23893} 0.99 4.158
102 33t Fn|t]od 3} 147 6.994
RNAQE 35 5573
LI 1.77 5.101
TEG3} 5.35 5.398
23893} 7.28 4.95
5% T3 FAut g3} 1.95 2.779
g3} 278 2939
A 4.34 4.609
- x93} 5.37 5.422
23893} 7.29 4.961
10% 7+ FAn|tjgd st 1.95 2.787
Rk 278 2.96
LI 435 4,624
N= F% 17/288 17/2049 1744 17)
E 2. gsixtzof wWE SCR Hslak sz A
I3 A= B EEHA F A7 Z(TukeyHSD)
FxA 3 5.35 5.398
N g g3t 7.28 4.950 - A& o> 30|
)t 8 195 2779 =8 >44
A5} 2.78 2939
TEG3} 5.37 5.422
0% 20 28893} 7.29 4.961 o »2g >30T
Fnjt)ed st 1.95 2787 228 >44
A5} 278 2960
“p<.01
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odlA JsgEd] wet whge] telrt g A
o8 YENIGZ: E3, 68)=5.307, p<.01. 10
1 Z: FG, 68)=5.279, p<.0l), AlZEXH A% n}
* ] AN 7 ~dy G357t AR, 7n|T e s
0 & dkeS Hol= Aoz yehyith
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o] ol Walere AA Aelr} L]»z]
Aoz Yt ARk scre] 7

F2o] wekx] whgo] thE e ure}
, 59 =28 gas AFste Fdole

3712 Rolt o e o)t 44

=
)
of

SCREISIE 4 - Bz H

w
u
=
k4
-1
e
fo

sz 2338 300 4%

T8 2. gel¥Eo| mE SCR Hate

U b o g2 (=
SR CA 010
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FsA= B EEHA
TEG3} 80.86 12.439
23893} 84.33 10.29
5% T3¢ Fujt g3} 84.49 9.737
Rk 83.13 12.065
A 83.2 11.035
HR
Ak 80.92 12.426
223} 83.45 10.171
10z 3¢ Fut g3} 84.37 9.585
Rk 82.88 12.134
A 82.91 10.968
TEG3} 4.79 5.542
23893} 6.75 5.329
5% T3t Fujt g3} 0.65 4.032
4H g3t 2.35 4.09
A 3.64 5.241
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TEG3} 4.81 5.574
g3} 6.75 5.341
10z 3¢ Fut g3} 0.66 4.035
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A 3.65 5.254

N= Z¥* 17/29¢ 17/29Y 17/484 17)
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A= Bt EFUA F A}3 71 2(TukeyHSD)
XYzt 4.79 5.542
E skt 6.75 5.329 " ~2g]>3n
5% T3t 5.307
EL=Lke 0.65 4.032 288 >44
CRSEShAs 235 4.09
XYzt 4.81 5.574
24893} 6.75 5.341 ~2e] >3t
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p<.01
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711 o ® et ofml gt 75347} UEREA] 9SkTHALL p's>.08).
tsog dit AEAE Sl g<1gk Ak
M ZHx|< 2A| of 243 FAA7Ee Aage 7HAEE 10
% 7+ SCR W3}2k(10% SCR¥M 3} Pearson
HAEA 2 SAM =3 r=.280, p<.05), SCR H(10x SCR it
E A Ut ERE Ea) Z7Abe]  Pearson r=.249 p<.05)3 Fojn]|d FA AHS
eSS FAlO ookt WS JElth webd AEAG sSAMEE 2 B9
Hla, gRlsh7] 8 AaAFENA Btdst gRldt A3 ZArte] AeEd HFTH R
T Bl sAME o] &3ste] b whE Uehve el AUk g2 Zee] A4
< WA RIS same g e A, FHAZ tEiAE 5 A Rdte Ae ¢
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10 % LESE
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)
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-

%

AEA
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7_}%4 P
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-0.184

A BA7F

-

Pearson

0.028

SAM 7}

-

Pearson

0.154

254"

-0.157

SAM A7}

-

Pearson

-

0.114
-0.085

0.031  -0.059 0.157
0.073 1

HR 10s 1

Pearson

249

-0.113

0.054

0.11

-0.015

-0.036

1

SCR 10s

-

Pearson

0.075

417

-0.198

0.842

0.026

1

1

HR 10s ®13}&F

-

Pearson

0.152

-0.061

0.008

-0.007

0.071

Ee

-0.076

0.136

-0.034

1

SCR 10s ¥ 3}

-

Pearson

.280
0.157

-

0.16

-0.03

0.085

377
0.105

-0.235
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2o 43
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HE AT

Pearson
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2497

F=5.209(p=.003)

F-5.736(p=.0

A1

.280"

.25

F=4.011(p=.049)
r= 3./ 7**

F=7.036(p=.010)
r=.436***

F=2.284(p=.087)

*p<05 **p<.01 ***p<.001
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P 10z 3¢ i 88.29 81.329
A 69.57 72.174

(HR W8}8F N= 3133 / #32 , HR 3 N= 3129 / #39)
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166, p<.05). wEpA APl J3ts EA 0]
= Ade HRESPE § A4 Yehde A
[e]

E 8 AIHAIERFO M2 HR#HSE 7|=84I(bx
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glct 1.33 5.060
ik 4.28 5.434
A 2.07 5.273
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RS - U33] - HE / G2 W2 (XL S X AE - ANUSAEE See= -
9. MEAERFO| mE HRESEZE HEHEME
A3t AHTE B AF F
APAA AR 110.600 1 110.600 4.166"
3 1752.372 66 26.551
A 2153.880 68
p<.05
thgoR ZHFd me HR¥sE ofd  HR¥Ee] A ¢ FAg 4+ o
Aow UrE}Ur—t— 1& ZQls7] sl AEA] <} SAMO| A Setel ZI4ES p AR TR
SAMol A 238 A4S BEUl2 A/AE S HR¥SE oA UehheAE el
o] HRASHS FRlejugity. WA APl AR 23, SAMo|A SHE ZMdaeseo] W Abg
v JFL AN JakE AL B A B 2 Al Ha) HRAL He Ao
e teR BAS AAElth AR 2 dEigucx 73F Ed, 5D = 5.191, p<05

AN ST A4l wE HRASHFS A
HH SZF=(1, 51) = 5483, p<.05)¢} 10
ZHE(L. 51) = 5.452, p<.05) B5o|A ¢+
= WA Bagk Abge] #7 Bk AbgEn

£3

10% F3F FQ1, 51) = 4.333, p<.05). ©o] 23=
FIHE HHA 2o Bol | AHEES
A | Abghel H]g] HRH S}
g 4 9ok

o -
2 AL g9l

E 10. ZHdeZol| ME HRus2E J|5EA
K R Bt EEAA

A -1.02 6.614
5% 7t 1 241 3.816
sHA| 1.33 5.06

AEA
A -1.16 6.648
10% T3¢ Il 2.21 3.669
A 115 4.99
A -0.19 5.433
5% T2 1 291 4.18
sHA| 1.33 5.06

SAM
A -0.23 5.457
10% T3¢ Il 2.59 4.081
A 115 4.99

(AEA N= A 16 / 3 35, SAM N= A 26 / 3L 25)
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Consumer's responses and behavior in Movie genre:

Focused on Physical responses
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This study provides an access to read people's physical responses towards a recent interest in neuro-
marketing and make use of it, and tries to improve the accuracy of its interpretation using the survey
and SAM (Self Assessment Manekin). In addition, the study examined the relationship between physical
responses and behaviors to eat popcorn and drink coke to see that the interpretation could have any
meaning of the actual behaviors. It presented stimulous of a film and measured people's physical responses
with HR and SCR in order to induce consumer's emotional responses, then confirming that participants
had reactions to report their own through the survey and SAM. As a result of the study, the difference
of the physical reaction is only showed on SCR and it can be changed depending on the level of HR
about the relationship between physical reactions and behaviors to eat popcorn and drink coke. According
to the relationship between the response of the participants appeared in SAM and the survey and physical
reactions, the participants showed higher response of HR when they had watched movie before and it
shows the meaning of HR on attention, which gives the meaning of arousal in HR; the higher arousal
the participants self-reported, the higher response of HR. Thus, this study provieds more valid method to

approach physical-response responses through the various interpretation of physical-response using a

combination of surveys and SAM.

Key words : Physical responses, SAM, HR, SCR, Autention, Arousal
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