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TANge FRN Hel U 5

A A] ARESE AREIA 71919 7EA] A

7 ARElA 719e] A BEAE g8 &
she Z%dd UiAE 7R 2254 g9

= UE F Utk 4 &

012)9] AFelA s $HA

&7 1, 2

3 85 B9, A9 A3 349 38FAY

N8l B409] 28 9NHTE 25, %, 59
1 $AE9e 9, 394 2

RS |

A M) R e Aad Aol

&= AR A 7Ex S ABA) A 9 A}
34 7Rz 2 SEHEE AR 2%
A Aottt 5% T Cazien2004)9] =
4 92e vgon sl AEd A4 AE
o] FakE HAel WAl A AtEA 7]
o AFe] 2T e 2es 19w
‘AtgA 719 AlFe] 7R 7R e ot &

e e dAdte i B2 Agel
Ak & AR 7] RS dee] A
o) FHsk A4 F1gge] AF e AslA )
219] o];‘(]/l%u]- ’7:76'5]'{‘ Ao
A 7kx)e] AT F94 olAe] BAws} E
g xaA el ARElA 7k dAgeld.

_g
<
=
>
)
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A Q) R 2AE AR ARE A ARad dulse] deluRuiay
71 thaf 7]—7\]_1‘ = oa]?_% s Az (convenience quota sampling)S A}F&-3fo] 2012

T olgdA 49 2Rl Aol E st tlolEE 7
<} *@2012)4 —i‘—?é fz}%% Higto 2 2 itk AR AREE Z1gedl gk <A
A

F =AW £ % nesel ASA b dE A6k F 509 BE AESE A
Aol o A Wk B A SR Aol ABageh S, AA Ao B
U@ BEel 3RS AHg e, A7t gl AHAE B ATe] B 24

PAOR, Tl Sl A8 AAGe A ) AR Laisl Aol A sAeld 4

B AT AUAE FuisnA S A8 A9 9F A oRE Bt 4R

PR, SHURE NS Seghcone] WAl A7 Ige) MUAAEE A
A7E vhgow Pl W BY AE T oA SQnh Lwdoz vk AvaE

ks, Pl gole] B 3RS AGSA ol ARE A9 e Felsh olshrh w2t
o 2E %60 AAE 78 HEa=AF 2 7] gl AF gl Big QA ofrel
94 g, 4=Bgolth, 7=ul$ DRThE & BWL 7] Slal Ll Aulo] 3 solAo]
Ak A28 7199 ANE ATHRET AE Eol

Mg el @elA U olETerbl, 912
ZAIHY 2 A2AT AR Fads 3D A 7199

wele AR ool A7 selde o

3 7MXﬂ°W g9, 34 A% 7199 EdE
dF o 29 T O AEA 719E9 BdlESS
A Xﬂ#oP itk 2 Az, FHE sk AF

H1-1 A2l 2| -2 H| X

71X Y|

Atal 7] ol T2
SEH HE

a2 1. 47 =g
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2 FolM & EF 2 njghA Bo
ALJsta #F 4819 AEAAI} 2
Ao AHEE AT

Fl:l

2ol e 9ol A 2597
(53.8%), 91’3 2228(46.2%)°1Att. AFHZ
B, 192547} 349(7.1%), 26X]-304]7} 769
(15.8%), 31A1-40A417}F 1357(28.1%), 414]-50A]
9} 504 o]Ato] Ztzh 1247 (25.8%), 1127
@33mez T AT AL AHA
o] 157H(32.6%)E 7FF =& B &S Ao
o, AAFEI} 859(17.7%), AE/71EZ 0|
1089(22.5%), #2487 (10%), A 497
(10.2%), 2 2 7€} 34%4(7.1%) o2 YE
wth SEAke JAFEAEE EAS A sl
B, Gdhqu]go] H|Sab 30u0(28.1%), 40U

0.

(25.8%)7F F= o] FUth T3l 7]1E(62.4%)2]
AHFA(B2.6%) % ADTHHT1%)7E TE ©lF
At ol AU MIyATY AEA 7199
AF oAk Q1 BAA 5 wlg A
o 1S BolFa gl

el o8 & 1719 SAYES B A
RE =3 3Ex ZEAS EAI} gl%e

1. AEE T oAl 7M olo| EMMA ol Ab|
. AE2HE
A7 s e 1 ecl2 a3 g4 oolg
a A
ENV2 0.829 0.250 0.224 0.210
ENV1 0.803 0.250 0.169 0327 3.223 0.930
k7 213}
ENV4 0.800 0.277 0.296 0.158
ENV3 0.796 0.232 0.333 0.165
2510 0.900
COM2 0311 0.825 0.192 0.283
A A A}3
. COM1 0.256 0.823 0.174 0.277
z
COM3 0.256 0.743 0.307 0.243 1.865 0.905
WEL2 0.309 0.260 0.836 0.277
A EX
WELL 0.393 0.262 0.806 0.184
SR1 0.270 0.308 0.206 0.817 1.836 0.864
AHg] g9l
SR2 0.254 0.337 0.190 0.814
ArgE B4 H)E(%) 29.297 22.823 16.958 16.689 %85.766%
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o

X 3henvironment-friendly), (2) A GALS] FA
(local community-oriented), (3) FH Y E-X

welfare), (4) A}3]
responsibility)©] E=ZFATE L2 FZEo o]
A1 Hair, Black, Babin, Anderson, & Tatham(2006)
& FUgol w4 we AEBE

ENTe WrdEd BEsgnn 29

(employees’

o] AlZA ZZE Cronbach Alpha 7]
. Nunally(1967)2] A4 Cronbach
AlphaA| 5 0.70]30d A SRk
AL ik skglen, B AelA Agd

2 2 2y gt An
i T470d
Al | T Qo] H3lak
T4 7H]?:x X]J‘JL— E ) ‘I‘O]’o ﬁ\_lglL:_ )1\—]?45 AVE
SR1 0.862 0.743
A}E] 39 0.975 0.760
SR2 0.882 0.778
COM1 0.872 0.760
A AA}3]
ﬁ% COM2 0938 0.880 0.984 0.761
Ca
COM3 0.804 0.646
ENV1 0.872 0.760
ENV2 0.880 0.774
ot A3t 0.988 0.767
ENV3 0.877 0.769
ENV4 0.879 0.773
WELL 0.932 0.869
Z9]9] Hx 0.978 0.826
WEL2 0.887 0.787
VAL 0.822 0.676
71 24X VA2 0.801 0.642 0.982 0.703
VA3 0.893 0.797
ATT1 0.715 0.511
AR 7)o gk
oE ATT2 0.906 0.821 0.979 0.627
e8H H=
ATT3 0.744 0.554
INT1 0.732 0.536
T o= INT2 0.902 0.814 0.981 0.681
INT3 0.835 0.697

X*= 511.649 (p=.000, df=149)
GFI=0.898, AGFI=0.857, TLI=0.940, CFI=0.953, SRMR=0.044, RMSEA=0.071, NFI=0.936
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FE9 ARee 747 &4 Fs A7)
0.93, A9A1E 249l 77} 09, £
Aol W@k 7EA17F 0.905, AFS] g3l gk 7}
A7F 08645 el AlE=rh S FEe
2 Jehgtha #dstisl

IA "AH a9l B4 Ang v

ol g3t ElH
AN THE 2
%), 1 Ay X°=511.649(df=149, p=0.000),
GFI=0.898, AGFI=0.857, TLI=0.940, CFI=
0.953, SRMR=0.044, RMSEA=0.071, NFI=0.936
oz x%u]—z%oi ors3l 73 xh‘sh:é on]
F1 9t} TLI®} CF1e] 7
F=rh Fha & 5 ATKBender,
AT CFI, TLI

=]
=2 73 IgE A

E

oft

Amos 17.0%

(confirmatory factor analysis)S-

32 .90 o]}&o]tﬂ x%
1990). ¥
T 94 o]Ae] =& AHIn
o2 Jehyttt Standardized

¥ 3. TANEZte] e ™

Root Mean Square ResidualSRMR)S UHHA O 7
0.05 °]3tH Al & & om(Hu &
1998), RMSEA & 0.05 o]stH =&
AYPL, 05 ~ .08 AtolH A3t A gteolH

akels
]Uﬂ HZ%;G@]_ XAHEE]-_TL 3+ _/': o)

Bentler,

.10 O] = A
CHBrowne & Cudeck, 1993). ¥ 9172] A}3s]H
7199 A &anak AZdellA SRMRO]

0.044, RMSEA 0072 & 7ls¢ AJEs:
7L il
A=S 93l Fornell?} Lacker(1981)9} Fornell,
Tellis®} Zinkhan(1982) ©] A|etat 7]F0l Q.9
MO 5017, FEH A T (Average
Variance Extracted: AVE)0.5°]%), 74701 4
] Z(construct  reliability)(0.70] 4Dl &8 4=
B} (convergent validity) 2} A2 =5 2918}
t}. Average Variance Expected(AVE) e 062

E} 3 (convergent  validity)

ol
¥ oY

~

1 2 3 4 5 6 7
L AL $ 0.587 0.458 0.393 0.316 0.340 0417
. 0.766

2. A Atg FAY 0.483 0.437 0.280 0.203 0.383
(0.025)
0.677 0.695

3. ¥87 s} 0.575 0.329 0.201 0.486
(0.030) 0.027)
0.627 0.661 0.758

4 299 B 0.284 0.226 0.449
(0.034) (0.030) (0.024)

i 0.562 0.529 0.574 0.533

5. 712 9% 0.529 0.612
(0.038) (0.038) (0.035) (0.038)

6. AkElA 7ol digt 0.538 0.451 0.449 0.475 0.727 0466

A "= (0.040) (0.042) (0.042) (0.041) (0.029) '

0.646 0.619 0.697 0.670 0.782 0.683

7. 7 9=
(0.034) (0.033) (0.028) (0.031) (0.024) (0.031)

P A olEE HMNEHE FRAFES A Ak EELAho|H, g AEE a3

2452 (squared correlation).
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sHEARIBISIAl: AR 2T

o

FE 08260704 ¥¥5ta 9, B3 E] E(CR)
7F 090149 @& A VIE He BE 35
A7lE AeR Jeigth Eg 7F eQd &
g5 89l e 07013 m A¥ e A
oz yeht 4 Bddo] FHREJTKE 3
xlg\_)_

e AB

i 4

= =
o ju
T R A

r

T X*=618917(p=0.000, df=157), GFI=0.881,
AGFI=0.841, TLI=0.928, CFI=0.940, SRMR=
0.069, RMSEA=0.078, NFI=0.922° & UE}ytt}
TLI®} CFlo] 7A$% 09282 A3y} Z=rix
gk 4 9lom(Bentler, 1990; Tucker & Lewis,
1973), RMSEA #2 00782 Zgrslttn Atk
&9 tHBrowne & Cudeck, 1993). 2] 7]Fo

AR

ek el A5t £4 Fse 4G

Aot 9% 58 A1l £ e A}
AT SFAIRE GEL ghol 0.81 o] ol i
& AREE bt A8E 97 BEe)
(Netemeyer, Boles & Do, 1997), ¥ A7 232
AYE ASE Feall A Bea

Ak

7V As A3 AEE 719 7l g
A|zko] am|ztel bRl 719 2 7R LA
of PXE G #F /M 1& B, A d
AFE FAHL-)E ASJstan BT Fol3h g
°of MiAlE Aew vyt = &4 2
7ROl tgh A zh amizkel ARl 714 3
7HA LAl ARAT Fro] 0250, t=3.398%

1 B s PN o)
FA 7ol it x| 7} A ZASG Fhe] 0.062,
It PRSP R S v e B i DA

74 AR BEASF 3k pak A e o] -
74 141 ENV—VA 0.250 3.398 0.000%* A e
714 12 COM—VA 0.062 0.840 0.401 aas
74 13 SR—VA 0.285 3.747 0.000%* A e
7V 14 WEL—VA 0.180 2.605 0.009% A e
714 2 VA—ATT 0.747 13.310 0.000%* A e
7} 3 VA—INT 0.703 10415 0.000% e
714 4 ATT—INT 0.158 2.596 0.009% A e

X*= 618917 (p=0.000, df=157)
GFI=0.881, AGFI=0.841, TLI=0.928, CFI=0.940, SRMR=0.069, RMSEA=0.078, NFI=0.922

%) ENV=87 713}, COM=A ke 34, SR=AFE] B9, WEL=F9 B4, VA=7HH] U], ATT=AH]

2 710l gk 34 B, INT=Tue=
p<.05%, p<.001#*
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Ar3IE 7|0l ch3
74| X2t

ArslH 7|

At 71 Cf2!

-2H|XpZH

H3 0.703***

H4 0.158**

Sd5 HE

:(
Ol

Ao fFelgt g mAA] Skt o] AH]
Aol AkSA 71]de] A ARl WS
o o sl AA & &A] FeAY, &
o] 171 wizel Aol Azbshe 7Hx| e o
sk &2 T e A= Azt

ARSI 71A] dAAdo] AKElA Z]]del| oig
A HEo] fofgt dio] e Aoz g
olElo] 7Md 2& AA|FATK0.747, t=13.310).
A, AFA 7Idol Feke THA7E 9
TE AA 7| dig A HET =
A FPEe AR vt wg ALA

7HE DAL AR 71 AlEel g o
o fFofdt Gl e A= vt 7t
4 3 FA] AR EATH0.703, t=10.415). F, A}
314 7149 7k #<lol Feke 7RA7L
A G5 ol AEA 71gel g 344
He P4 8 o o} Al 7l Pso=
ole] A & g= HEMH nIe =,
ALEA 71l ti'E A HEs T o=
o felg o] e Ao FRiso] 71

i AXNHG Z, A A% e 2

He) Bl 5245 ToE 94 ol
A% 2 5 99t 1Y 2k 99 Ay
Ang Helael =45 @ Roln

A7 23 e AA 7199 A% 7Y
el M) LA iR e Apg e
itk oleidt o) watel WES Slal ¥
FANE F A B 23 P

A WA Ui Bge A8 J1g AL 7
SO REEE BB ERE
g 371% %3 2ol
R SIREEE TR =
g AAT AIA A9 A 719 =Rl

5. Fx). WA A7 =g}

k2 19 A
X’=14224, df=4, AFEYT} it =g 29
AX?=120.101, df=492 R5F X°9] z}o|7} EA
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o

E 5. ot 2 ¥nte| Helr H|w

e A5 GFI AGFI NFI CFI SRMR TLI
AT 2y 618.917 157 0.881 0.841 0922 0.940 0.069 0.928
ueted 1 604.693 153 0.884 0.841 0942 0.942 0.069 0.928
teted 2 498.816 108 0.889 0.843 0925 0.940 0.098 0.924
I 6. CHot 23mtol A= d|w
AR A4 248 fro=
ENV—VA 0.250 3.398 0.000%#%
COM—VA 0.062 0.840 0.401
SR—VA 0.285 3.747 0.000%#%
AT 2y WEL—VA 0.180 2.605 0.009%%
VA—ATT 0.747 13310 0.000%%
VA—INT 0.703 10415 0.000%#%
ATT—INT 0.158 259 0.009%%
ENV—VA 0.272 3.627 0.000%#%
COM—VA 0.073 0.964 0.335
SR—VA 0.253 3.281 0.001%%
WEL—VA 0.163 2311 0.021%
ENV—ATT -0.140 -1.888 0.059
uieted 1
@4 2e) COM—ATT -0.060 -0.810 0.418
SR—ATT 0.230 2.979 0.003%%
WEL—ATT 0.117 1.693 0.090
VA—ATT 0.646 9.707 0.000%#%
ATT—INT 0.199 3.357 0.000%#%
VA—INT 0.667 10.291 0.000%#%
ENV—ATT 0.101 1.281 0.2
COM—ATT 0.011 0.137 0.891
eted 2
A% w3 SR—ATT 0.377 4.489 0.000%#%
WEL—ATT 0.238 3.153 0.002#%
ATT—INT 0.754 12.812 0.000%%

#4¥5=0,000, **p<0.01, *p<0.05
F) ENV=87 213}, COM=A|9A13] 34, SR=A8] 29, WEL=F49) B4, vA=7b3] 92, ATT=A1814 715l o
@ 44 =, INT=7le) =
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Hd fode 7w E'_?"é
(Morgan & Hunt,

WA ¢=3.627, p<0.001; t=3.281, p<0.01,
2311, p<0.05), A AHZ] Tl g 71]
GFEe vAA g Ao vy

(t=0.964, p>0.1). T3+ ALS A 719 71x])7} 7]

A Bl vAE AL G oM =

AbE] Rl g 7R S AR Y
e W(e=2.979, p<0.01), o] ¢l°| g

3}, THY BA, AG AtE T 5

AMe F9¢ dF&Fe mAA FsiekA A =

-1.888, p>005- t=1.693, p>0.05; t=-0.81,

p>0.1). 7 WA it g A, A3 A

714 7?%1 T At 3 Y EAE

YIS U (A7 =4.489,

p<0.001; t=3.153, p<0.01), ¥FH 37 23}

A% Ao AE) BAel ARE felalA o

rr

AQ,L
oﬁmo
L

2449

= Ao=w Jehythzbzb =1.281, p>0.1;
t=0.137, p>0.1).

FPelnd, Age SddNe A7 29
Ho} 9% dek mYo] g & Reoz 4
Bl SHAIRE digh BEnt A3 By Tl
Xgke] Aozt BAH R FolshAl et
dom, ek Ar A AFelA F 7HA|
o it RPuTH B A7Rgol B o3
oa & g 7] e & A 2e] 4
ot AvES 72 vk dAdskslth

% 2t o =2

B AT AEA 71l g AR AR A
7ER7F 7Q1e] 7HA] dA|of| wAe ggkS ¥
o, FFH R ALEA 7| g BEe)
Tl =l nXE A DA WA s

selstant shich. 541, A1A A9 2
B aedske Bl Asld A1
F73hs 7 FHOIL AH8H ol
!

=] UrF/}‘)fcﬂ] w}i‘r

2
& Azte] AR Fo &4, 1) 4 P

(environment-friendly), (2) A <9A}3] FAd(local

)

community-oriented), (3) FHY E-X](employees’
welfare), (4) AF3] F(social responsibility)S 7}
A QA A 49 agem ARAT
R R B R B
92 el o) £HE FA AFH 71l
et A Bl ol ofmel] viAE 9F
PAE stetsig

AT Ans AFEY, A, AEA 7199
ZHEA Ol tHRE A7 AR A 7EA] Al
FAR dF A S FRlekl A

=

8 amng, AA J199 e B A
7 &4 3 37 A3, 399 24, A B
Aol W Ado] £S5 AR 2xwsh
Yrrse AAstel 92 wsh w7 ekt
5 WS 2 gAe WAE s 5 &
MAES Aol FTse AEE T2 A
Aeherte wel u) ARlA Ade) 87 A
s B9 B4, A8 339 M 9BE 3
23 ool Aow ANE & Qo ww
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o

A9l sl el o1

2

o} dE A7 7o
3 9eke n|xx g Aoz eyt o
28 A3t Jehd o4& Al FUo] A3
A 7149l SA-AA ZE F e Aotk A
Al = AEA 719 Al mEE 2008d
AHEA 719 SAel AAE ol Fulel AL
37 7142 A w2k dAe] A, A
o Aol AR A =S Zﬂiﬁ}b "W "1
H 2~ AFE, A9 F %
ALE] EAe] AE oARE ﬂM i% H]%Ol
A Mulz Al v soR At
3 Jlggow HE%‘}_TL Atk W, A Ab
3] FRef gkl A 9 =
o A}z 2 7]03% Jﬂr 1d Ael 2011
o Ad=HAR. o i
AR E 7oz dhe ARE 71l A
Wl AR det EA] gdot o} kA=
29 ALz 7|Eke] AKE A 7ol gk AH|A}
So] A7to] BE3} &= 9l Ao AZEL
B4, AHEA 7199 749 AlElE 719

3974 Hmel WA 9ol A QA7

rlr

—

19 L o[-J

:‘F:

N 2L deE FHEAT S AEA 7
o] 7HxeF &nlap 7ke] Zhx]e] dxAgo] &
=55 284U 719 Hes 46,
BA 71 "= FleEE wole 89
d2 gsiddnh olEe 2AE = uf, vy
HEE 2Aw ojde] Ag A7 47 &
< Wetolr}. olgAlet FAH5(2012)¢] Al
ME AR 77 719 Bl miAE 9%
o2 FIAY WAl e HAFAT S,
ArElA 7194 AbElA ZERF BA1A TR =
aHAE Frehe ZHS gUAl ZHE o

o913 ol 7ol F HA e} T
o %o g3 m T Ao}t I wEH
T B2012)9 AFAME 7199 AlEA

Aol thet Aol 719 H=el vA= IF
o lolM oA Apde] Al gt mif
G3E Ao st 71E AFelM e
A 719 avAkEe] AlE Al &R
w=lo] 7H ARRlA TR ek A o Fofl g
T84S sk kARl B A= AR
2 7199 7K £4e AFAeR ERdto
a vl B3 HASeive A geA
o= AEA 719 ARRlA TR tek Ho
AE AL olgl & AFal Uk

/nﬂy}zﬁ /\].ﬁxq 7};2] 5\_/\42 /\].qu 7};1] o
A% Bal ABA /19 dmel GeE vl
1, ole FFHoR o) dxe] FYL v
A adn. ARE Adn 2% 7

7] LA xé 7P 5—13_?*‘1 AHel A 71%401] o

B

=

¢

(2010)9] 03_?9%5 —‘% T°r w @4*‘ AA.
AR oE Ao Uehged], olg At
T2 AfadMe 844 7He
A FFE AR e Aom AT
& A7l e 7 184 7HAE AR
719 BEd 9F vAE AoR e
o As, AA 2 BFo] &5 T
41101]1: Be dFE vAHEsd, A2,
2012) gHEHol AlFeh e 22 2
Al °§ :% UIAAM A Tl @l 584
A B PIAA H7] wEolrt

PR R, AREA Z]]fell T 373@%
HEe #5 A% 7 odze] 9gE v
< st 01—% oldel olgAjet Az
2012)9] ATt dX|ske AFelrh F, A
A 7ol Frske TG aEAp AaR
P F7ske ARA Tl 93] ARt =&
= 719l ek A BTt W*F—JU%

47 g Fole 820l ¥

O_D,\I

]
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Atk aE o)A Fa@ Ae AEA ]
49l A Q] AR A9l $E49 o
£2 9% AL FIHoE ol
e WAL Aude 484 759 7
sk 22 AR AR AHstel A A
AHY w e ABA J199 FPHA o

) k3, o2 248 $34 Hwsl B

4
2
o
fr
3
© 4
bt
i
it
rO
o
rir
2
o

AR8lA 719 20124 129 A 72370 <l
D9 ¢ AR P A2 B Az A
L

719E A FIE ol T HTolle o
MElz, 231 de B, 4, IT, W, 4F,
w43 T HET 4ol AARen, o=
AR 719 asa ARt el 7
e Do AEA 7199 BAEE FA

e A% B Utk olH@
o ¥4, A% WPo Ad AL F
Wl AHA 719 oldnn o 47 3
F ol AT = AR A9 FE
sl AEA A1 el Al Fe A8
s Aw Jlg ke ARE BASEA,
A8A Age B4 AR S Aus A
o Bayo] ToutkE ¢ 4G golck

¥ A7) Ane Fal AEA AGelA A
At dhe Thesh 2Tk AR, B 978
o @A ABA 719 2uAE o) P9
A BE Fel vAE AH 71gel
Aol U Az AR 7Y LAEE B
@ 5 99tk ol& ARE A9 B9 B
M ATHL AEE AT Foh AL
A4 AR BREe A4 s1gel 47
AgAoln), A8 g, Ao g 2%

Aok #EE A= 7L Aok w2k A
33 7192 ARElA 71l 7 @7 R34
ojf Ag] Fd, T gt il 22
TS e r 54 7Y ovAE ¥
skt w3sfol & slojth AMSA 719
N2 dAEE AFeta, et 2AZA o
F& A gale Feka o7l W A
g opoltolE FEot AMze EX=E A
EAIA 2gAQ olm|A] Aol Mok & A
olty. metr F o FAAL ARRlA 7]
AR 7HES SHAIA ALstes ajof
gty gt 719 oA dgEos A4
QA AT ALEA THRIES Algstel nHA” A
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A Study of the Impact of Social Value Congruence on
Social Enterprises’ Attitudes and Purchase Intentions:
Mediating Effect of Social Value Congruence

Eun Jung Choi Soo-Hyun Kim

Dept. of Business Administration, Sangmyung University

One of the common things found in recent studies about social enterprises is their focus on social value in
social enterprises. However, in recent studies of social enterprises from a marketing perspective, there have been
some mixed reports about the impact of social values on attitudes and behaviors related to purchases. This
study holds the view that this difference is caused by the dependence of sub-social values on social enterprises,
and their mediating effect on social value congruence. Therefore, the purposes of this study are, first, to identify
the relationship between consumers * perceived social value perceptions about social enterprises and consumers’
obtained social values; second, is to understand whether this social value congruence affect positive attitudes
toward social enterprises and purchase intentions; lastly to provide managerial implications to social enterprises.
Based on previous studies, the authors divided the social values of social enterprises into four types: (1)
environment-friendly; (2) local community-oriented; (3) employees' welfare; and (4) social responsibility.
Through the literature review, the authors developed a research model and hypotheses, which test a dynamic
relationship showing each sub-value of the social enterprises > values affect the positive attitudes toward social
enterprises and the purchase intention mediating by the value congruence. According to the analysis results of
this study, social perceptions for three of the sub-constructs- ‘environment-friendly’, ‘employees’ ‘welfare’, and
‘social responsibility’-positively affected the value congruence, whereas ‘local community oriented” did not. The
value congruence affected positive attitudes toward social enterprises, and, subsequently, purchase intentions. The
value congruence also indirectly affected purchase intentions through its effect on positive attitudes. That is, the
mediating effect of social value congruence on purchase intention has been confirmed. Finally, the research
results are discussed in comparison with previous studies. Based on these results, some managerial implications

and directions for future studies are suggested in this study.

Key words : Social Enterprise, Social Value, Social Value Congruence, Purchase Intention
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