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ANE 10702] o] 3(upset, distressed, sympathetic,
alarmed, troubled,
perturbed, worried, and disturbed) S H<tsle] A}
F3h900, Wele 107) ARE U ¢
$o0, BPAE AT, 2AsYY, 2o,
Qel7t w1, Aneled, dead, Aol
), BhThe 7 A= 259 v o
(cronbach’s a= .876). ¥ AFNAT “EAA 7]
ol oA SHete] FAUA L e AA
T3 7 107] oSl va 7H Hem &
A 8+ THeronbach’s a= .933).
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N
N
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434, BAY,

= [e)
——T;g]ﬁ: =
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A oy
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grieved, compassionate,

- 34 -



[ OO —

AHEE Aol AN Aol B 3
o 2xo] 7% YT olur] A% Ao

t Qe a2 Aksan dge
P

=
_ﬁ
O_ll.l
i
o
[
=
r
N
>
2
N 2
>
o =
=
&
olo
RIS

o oo
N

AT AN F =S o] B
F Z3l 9000904 Apale] At et
Z1F4E W yeia] g sjdsle dEs
Agtets A= W 2t ZE A4
AV A5 EUHE dgEo] A A
e Hagsglon fiEs Atz olad
A dig e AES FE Qg
Aol Artesin

7t 202 Aok ARRl A A, A

A
N
N
off
ox

2 FE A o] 5 e EHd
IAA] Zo]ile] ZFro = o] Fojjl o
910709 AFE0] 502 A=A
A7e & B2 9ol AFES B

Azl AFEe] W AR 2R

=

7

[

fo 32w mi N b R SO O
offt

A 54 dldete ASES B =

Aol el SHEetit. Aol =F
& A7bas wAA] Zeolgel tak 22}
A =3 g A2l $HE & Avlet
o AAARD Addle oF 308 F=rt &
STk

BAS 93] SPSS ver.18.05 AHESIATE 4

CMOA L R[N/ 7B ME

Ol <=3l At S0t HAIX] Z2ij0|Ye| 4548 =it

A7 s ETe ARAske] AbEA
A, alm AR Zeolyate] AaEe
o] £44 9 ARFad nAE fod v
S FgS dohis] A3 A MR wWe

FHANOVAE AT

A7 A3

JE=gt tl2 wAA] Zeolio] A=
A otiy] Slet] A3 vpA e A g7t
Ao AISE A e Fole BEs)
I YUk AR stk rkee
WHELS Axsta dvhre 73elsS 4
Z3ka Adth7HA 2B =S Abgsto] §
Astoit. 24 A4 A 24 45 AR
e SHEE HEE T Ad BF fod
Ael7h Sle Ao® uehd Zeojie] 2%
2 ATHOR oA A AT & AN

THt(161)=-4.889, p<.001).

23R} QIATKSA, Ssixtele] AlElE 2]

A oA =Z2fo|dof| mE ST

EZAAE T 1o ANE Jek FaR 9
54, FAASE ASH A @ A
zaolyd] we $44 AHE HAE

2, FEAE 53 JHQle] AAH
M=4.33, sd=1.08) BEEA3 T} AAE 4
HM=4.05, sd=1.05)Et} FHgko] s
=oHE(1,158)=32.966, p<.001) 7} 10] A|A]|g]

At F ARES BEIY e A}
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o

B 1. oAt A, EiAtete] AElA Azl Y ofAIX|zejo|do| mE SEM HE &t
Q1217154 o] A8 7 A2 B < A%
xi=s 4.3 1.04
&4 drt 4.53 1.16
A 4.45 1.10
paxi= 4.30 1.05
=3 7)9 o= W} 4.07 1.03
LI 4.19 1.04
72k 4.34 1.04
A g} 431 112
A 4.33 1.08
7Vzck 4.04 1.05
&2 9} 4.15 1.02
LI 4.10 1.03
paxia= 4.05 1.05
=54 o o5 ot 3.96 L11
A 4,01 1.07
72k 4.05 1.04
A g} 4.06 1.06
A 4.05 1.04
B 2. oA QAMTISY, FEllRite] AtElA Azl Y oAIX] Zeo|dof| e SEA A
3 AHE TAF F frolgE
AA W A3
A (FEIAR1A]) 1 5.902 32.966 000
A*B 1 058 325 570
A*C 1 628 3.507 063
A*B*C 1 163 911 341
T84
o3} 158 179
AA 2+ A3
B (A3 A A ) 1 019 054 924
C (MAIA Z gl o] ™) 1 2.490 625 277
B*C 1 1.666 796 374
23} 158 2.094
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Hoh $AAE FAReR ANT 2d mEdN 254 dsrd 54 Al
Gt 2P 8 2 5PNS LA 28 A o 2 BRAS AT £ 649
b Ak A1RAe gl BU® ek AR Azlst vAA Zajold o] 4
gel@ A BF W5 e folalA] e Ao veht 74
A AR A Aol we Favhs = 71ARgn Felste AEA Az}
A7 gl wepd b 38 AXNEA & ke weh W W) 2% dAA] Zefo]e
st we B Aelsk gisich. Aol vhaiA

gt ke AATbeAT WAAl 2 & =odA didstes st

B
-2
l‘&*l
—[o

e 2

&

dolgel we Fede WRrs A3
EAACR f9ostA &olFQ1,158)=3.507 25X} OlAlTEEA  Lsxiele] AREE 4z
p=.063) 7 78 AA|8HA| )\'O‘]’ﬂour T& gl mA|X| Z2o|Lof| w2 7|5 oH

) =X
ATt 54 7ol A 1% &dﬂr %Eﬂ 87K el we 7)Aol gkt
oot AlAE % Zgoly &t o8 HAE F 390 AAE] Utk viAA] =

A 2R EA Ad 23, 53 iRle Al W FERge] AEA A 2 Q14 7beA
AdE e S4F o5 Zyolid e 2 o wE 7R AHAE HUGE 4) FEa o
o7} PP O LKE(1,158)=15.575, p<0l) &  A7lsdel wep Z1Fde] fouwgk Ao

[
r:i

54 vda7h ANE A5 E43 o5 Zdo]l  (F(1,158)=23.385, p<.001)7} TAste] 7Hd 27}
W Abol7b §lE(E(1,158)=1.737, p>.05) A&  AA YT 2 FE|Aete] AkEA A
Yehtthad 2). A(E(1,158)=217, p=.642) WE Zole EAA

a2 9ol FEA AYTFeAI FElAete] o' fofdA] g Aow e 7H 4e

AFE1A Ao EP T B f 1A4EAT

otz ol 7 se AAHA &Stk = g a|apeke] ARElA A ek At
HAAES AA At ke 203 |1 ATl WE deEgol folsiAl vE
LHE(L, 158)=5.143, p<.05) 7} 6°] AR =
ok o2 Al A¥E7] A ARl A e

. o) 7t zdd= 1o s ANE A%

: % BER S AND A5 SRt

; we FES AFS B v ngd

. T L w44 Add bre zadas

54 Adlo] 54 et 7vE o ¥

N of fuEF oz ehd WH®ELIsE=
a2l e

25.255, p<.0D), AFE]A A7t W 2N e
2| 2. 3R oA EsA T ofAR| =ajjoldol i 5 JHIE =5t 3 7R Zo
Z2 =54 7} QLEF1,158)=3.466, p>.05) AC.E e

—
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o

E 3 A ol ERlete] AlEM 72| W HlAlX|Zeo|Yo| wE J|FH Wi U FFHA} (e
AX7VE4 Zg| o]y ALE1 A Az Bt & Ax
7}t 6,020 2,058
=4 El 5,950 2,322
3 5,984 2,184
pakas 6,168 2,528
4 7h91 ol 49 5,472 2,620
A 5,823 2,580
Jh7ht 6,095 2,295
By 9 5,720 2,466
A 5,907 2,382
7Vt 5,340 2,046
=4 ) 5,543 2,314
A 5,444 2,176
pakas 5,495 2,480
E54 o o5 9 5,380 2,487
A 5,444 2,468
pakas 5,419 2,263
By 9 5,469 2,385
SHA| 5,444 2,318

E 4 FoIxt AMTISY, FolRfRte] AlRlH a2l ” HAX] ZEo[Yo| mE J|Fol HEkEY

AFF A= HHAF F ol
A W A2
A GFE AR 17.171 1 17.171 23.385 .000
A*B 3.776 1 3.776 5.143 025
A*C 557 1 557 759 385
A*B*C 512 1 512 698 405
7154
o 116.015 158 734
R
B (X128 A 2)) 2.264 1 2264 217 642
C (WA Z o) 544 1 544 052 820
B*C 4.420 1 4420 423 516
o 1650536 158 10.446
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gob 7Hd 82 Z17ESIY 54 Aidd
&£ ZeolielM o5 Zefloldd WET
7159 Bite] O ESkeEE=5984, ©5
=5823) BAXCE fronlatA] wtom =

=4 04 2AdNE 43 oS Zioly
7 W 7o) ERgITHEAl =544, o=

5,444). mpA|Eo ® | 2kete] ALS| A 7
o} WAIA] ZFo| zte] FoAE BT F
oJslA] ge Ao Ve 7H 105 717
ATt AREIA A7 7k weh d W BF
WA Al Zlo]ie] wE 7] F-He] zto]7} §l
B 2slel ARl Azt bt
S W= o5 ZFo|HoA £4 Zyo|yr
o o & S HYthEd=5340, o &

Aol el E=oldA daetE

e 9

 @7e 7IF A5 vAACAN A

eE
HGA GAAEA FohunA R A
A7 o

= 5948 win e o gl A

=G SAA7L 54 AAY A4S o|sun &
g Bz AN § 24 BRNE =
AAT SR T Aol vAA x
dolge] me TP Aol7t gleh. &
574 Qo] et onlx g Sz BA

7 3NH AP mER WAA PR AE
Tl &4 MAAA B 2 FRNE =
2 W, 25 et Add 3R Ae =
o e ALK Zeolue]
g 59E @A e ANE & oo
S ARSI e A FAdAE 5
Wt 53 AL 2B G A
g 3kl Aolsh e

A% Boe AP AL =g Bun
£ A4 4n Aelst Selke 3ol
2 Ao el 24 A et 29E A
Aswl, B 1E AT HA whgol
AEES A ED AUTE AL 1% P
oA & A “HDickert, 2008; Slovic,
Small et al, 2007), 5 WH<lo]
= AL oiegte Aolth
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ATEE Ajzen} Driver(1992) 33 @A Al
2 A8l @ HEE voksien 2heke
25 Aoke voksieAl AR a4
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3 AT ARE AHgRE WA
e Ae dZade % 494 29
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=
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M9 nelie FHA P, AF BAY  AUE MSUA DRAS 24 wdom
% Ankg A (AQES) AR A%, AED G4

Boterld tidh 232 SAHo2 Mk w2 Rl ofFRT fAMde] v 59l ofF

gom 7IXE Hrtetedl 283 o2 7 o ¥ & 71FE I AR etk A
2 eole HEZ Fo 2Adge Aot AL IrkAE] dg ool F2l oolES
Reingen?} Kernan(1993)2 7|5 AHolM®= 7]  Hi f 2 =& Z8E5 A4S Zelgda
2 AR Mests A ks 718E dXEsith B AP E v R AL

A Atolel= HE el BEox] xfel7h 9o, A Aggte]l W 202 AXE F7EEE
o, dAe FelaHheuistio BEg FHste  d, Wb, 29T $o] A 71F F
W $Al= S al(deliberation) REE Aty & B LA Fote dUErselr] wiid,
Aty 2 & d7x] s3NdAME 4 A EAR rAEe] o &AM w7
T g BRE B F UARAT 71 S0 & ZRol tig Bevt HE 5 Ak AFE
| Aaago]l AR ¥ AL, dris AR HHog bt il olsEdlAA

o
71REA dAete AA FE Azt | AA A4 183 &2 7dkE S
ZARAA FAH AN 2AANE Zgoly] W R} P =95 =EF & ANS A
a3t ¢std oz dddd. o]t}

S AlES FERkele] AlElA A e a7 wjfel] wAIA] Zyo|wate]
o 7R 3EE°1W Zpol & Holz] kskrh.  ASAEE BASHA ekskow, FE|Al <14
B AFolM e FalAtete] AkEA Aol wh TFeAR ARSA A Atele] FAACA A
2 715 539 zols 7tk AEAd A SAEE fovjd AHE dA] Easita
27} 7WkE SRl owA] A3 o 2 dlAd & ok F @ obsd o= obF
Ha, webA o Asta 244 A W BE ARA Aje Adaglel 71FAE =7
of i A 71E 59 B3 Ad Ador = Aol st £32o] F4s Aot
7Pgdch v A 23 AR A | =77 2 Aot} ®at 9= olo]Sd|A
g 7% ZIF SAACE foulekr] & A =gl did ZeE AR =xn
ek old tigh s o2, FriAkEo] W AR e BEAS w2 74°1D}.
I Ao AlgE]= okxZed, ofAlo} ofE a%37] wie] FAA JiQlew
AA mjznitiolE B8 FE9] =EE o] ABIAR Al F 2 BT =L 5340
7] WiiEol olEelAl AuFer e A FEEJCH, 5 I A5 F4F o
o] @ olpolAl e AWFE S PR wEd] Aln FJusirl dojum Akl A
T vk 53 AA AYE EEsta obs ARY F o2 REoA gAY davt Ay
olghe W AAZE AFSIA efzte]7] wel
Ao w As Sl AEs 2l
4 vk Kogut#}t Ritov(2007)2] AFE HH o AoxE IS 4L F UddEd, It
(experiment 2), | AFeke] fAPdo] wWE 7|F AES AREIA A”TL B JWkE SR &

X,

¥o FH &

_?L
N
o,
T
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on, 7% A5 WrAE Hotn TSk

e Bt ol F sle 7N w4 A7

~ 41 -



EenE T PN R RS ol

o

m\m

ZA3sto 2 7158 gauE HAdstual st
ey 2y 713 PEA Guts 2 2E8x

A
wsts AL 7R A Ex] AAdste
A7 tlEo] dnprt A gk 71x] <]
7Pt o]FoA = Fol7] Wi Eok Hm
g A7t TAE Aot & AFelA v
1R A FEA AR S S
8 BAEAY 3 9 =2 AHS HAS
Aolegka oigitt. o] AHel glo] ¢ e A
E T Zd AFd MYEE 89S EMeln
ASA g Fo] A7 Ao & &
A

T

on g5 ATl et At I
2E el dud kB APE A1E

!
_l.|_4
ol

Q1A 7}EA Eﬂ{ldennﬁablhty effect) & ¥
T-E(Dickert, 2008; Small et al., 2007)Z} =]
A7 IS AN RSl A

15_7;]]%4 oz 73l _/,:oﬂx} o]x]ﬂ.%é
S WG oRE 5T AU AT
o

o 4y R Lo o

=IO
AUk g

7g/\];<4 _1_1\1—0 7].;(1 _/’: g}]\ ] B IEAS ] Eysﬁ

= Aol Slovic2007)0l ©JsHH 19<] )4
Al @ FAHR] HEe A 7 FAR
stoim A FolE 7IEolA st S44

o 34 B PIAE 30l A M@

o
o
ofh
ox,
oft
o,
)
o
v
fd
(o
i}
oX,
?J
1o,
rSL

N
N,
>
4
RES
o
i
, 12
F
L
)
=
N
12

o ot o g
N
N
X

2,

off T mr oY R >

(sympathy), 31-5(distress),

(empathic concern) S-°] }C T
A olEe BR1e BAE A D
L pAsel. gu FalAd dd A

o
m
N
ng Lo
W oR
R

=54 Adeg A 2ok ool &
. 25%2] w|Qknl ofolE)E AT
Aoz A7l el
1 E;SM] =

2

o
>
2
3
oz
o
N
N
>

d

N

N
o
ro

N

d

rr d
pa)

o

£ oy
=

o
'S
N -
ale

)
:?L_"
X
ki
o,
>
L

AR odud, 5
ol sl 7M. 5
WAL A A=ed
2A 71RAE Hedel die
CAIR s i bl X
A2 Zent ol Wd

= < =2
F 298 5 31 Aol
Be 7% wise A7 AE o

= ?‘6‘1]%}%01 "éﬂ}‘% ol &l Al

3o mb o
3
12 H-l
N
T
>
N
N
djmt
o,

fr
oy
N =
= o
P4
T o
2 b
)
[R5

12
o
« 2

7
M,
%
4o

rr

_\;_l‘

i
o HE
4

N
S

}
ol

s

Ao 3 HEE A
d5elnst @ Be

2
71 AFEe] Aol & 5 ARel A=
A RS w715 Z2E 2] wEe]
1% HASE A5 B A A7 A
S ol HsHA Adh 2y e 3T
< weded £ 9l AHE Y 8cloA
RF AJgke] A AbEp o iRRle] A
A Ee 87, = A= @xed S8 47
FHE e F ke A AAd HAA
d otk qoRe] AT WFE B} AR
Ao 7% #uE Aoke QA 89 9
&4 8qle =4 5aE ASeke A% &
B 2T7F obd ol &M AAA 71RA
59 71F B8 e 5 e Age AR
she Aoltt

42 -



39, AAS, W71 2010). FelAke] #7

3} 7% SR me 7% 4% fw.

rek

ZAR|ES|R|: AH|K} - ZH(12), 477-496.
EAA 011, 11). 2011 ABIZAF 2o} (Vs

Ajzen, 1., & Driver, B. L. (1992). Contingent

Value Measurement: On the Nature and
Meaning of Willingness To Pay. Journal of
Consumer Psychology 1(4), 297-316.

Batson, D. C., Lishner, D. A., Cook, J., &
Sawyer, S. (2005). Similarity and nurturance:
Two possible sources of empathy for strangers.
Basic 27(1),
15-25.

Bogardus, E. S. (1933). A social distance scale,
Sociology & Social Research(17), 265-271.

Burnkrant, R. E., & Sawyer, A. G. (1983). Effects

and  Applied  Social  Psychology,

of involvement content on

In R J.

and message

information  processing  intensity.
Harris (Ed.), Information processing  research in
advertising, 43-64. Hillsdale, NJ: Lawrence
Erlbaum.

Chang, C. (2007a). Health-care product advertising:
The influences of message framing and
perceived product characteristics. Psychology and
Marketing, 24, 143-169.

Chang, C. (2007b). Interactive effects of message
framing, product perceived risk, and mood:
The case of travel healthcare product
advertising. Journal of Advertising Research, 47,
51-65.

Chang, C, & Lee, Y., (2008). Framing Charity

Advertising: Influences of Message Framing,

A /718 AS0M EllAt S0 HAX] Zj0[2e| ASAE Snt

Image Valence, and Temporal Framing on a
Charitable Appeal. Journal of Applied  Social
Psychology, 39(12), 2910-2935.
Cheng, F., & Wu, C. (2010). Debiasing the
framing effect: The effect of warning and
involvement.  Decision

328-334.
Das, E., Kerkhof, P,

Support - Systems 49,

& Kuiper, J. (2008).
Effectiveness

of Charity

Improving  the of Fundraising

Messages: The Impact Goal
Attainment, Message Framing, and Evidence
on Persuasion. Journal of Applied Communication
Research, 36(2), 161-175.

Dickert S. (2008). Two routes to the perception of
need: The role of affective vs. deliberative
information processing in prosocial behavior.
Doctoral dissertation. University of Oregon, OR.

Epstein, S. (1994). Integration of the cognitive and

unconscious.  American

Psychologist, 49, 709-724.

Hsee, C. K., & Rottenstreich, Y. (2004). Music,

the psychodynamic

pandas, and muggers: On the affective
psychology of value. Jowrnal of Experimental
Psychology: General, 133, 23-30.

Jeong, E. S., Shi, Y., Baazova, A., Chiuy, C,
Nahai, A., Moons, W. G., & Taylor, S. E.
(2011). The relation of approach/avoidance
motivation and message framing to the
effectiveness of charitable appeals. SOCIAL
INFLUENCE, 6(1), 15-21.

Kogut, T., & Ritov, L (2005a). The “identified
victim” effect: An identified group, or just a
single individual? Journal of Bebavioral Decision
Making. 18, 157-167.

Kogut, T., & Ritov, L

(2007). “One of us™:

- 43 -



SRAR[SIEIAl AbX - BT

Outstanding willingness to help save a single
identified compatriot. Organizational ~Bebavior
and Human Decision Processes, 104, 150-157.

Lee, J. A, & Murnighan J. K. (2001). The
empathy-prospect model and the choice to
help, Journal of Applied Social Psychology, 31,

816-839.

Loewenstein, G. F., & Lerner, J. S. (2003). The
role of affect in decision making. In R. J.
Davidson & K. R. Scherer (Eds.), Handbook
of affective sciences. Series in affective science
(pp.563-673).
Press.

Loewenstein, G. F., Weber, E. U., Hsee, C. H,, &
Welch, N. (2001). Risk as
Psychological Bulletin, 127, 267-286.

Miller, P. M., & Fagley, N. S. (1991). The effects

London: Oxford University

feelings.

of framing, problem variations, and providing
rationale on  choice.
Psychology Bulletin, 17, 517-522.

Reingen, P. H., & Kernan, J. B. (1993) Social

Personality  and ~ Social

Perception and Interpersonal Influence: Some
Consequences of the Physical Attractiveness
Stereotype in a Personal Selling Setting.
Journal of Consumer Psychology 2(1), 25-38.
Slovic, P. (2007). “If I look at the mass I will

never act”: Psychic numbing and genocide.

Judgment and Decision Making, 2, 79-95.

Slovic, P., Finucane, M., Peters, E., & MacGregor,
D. G. (2002). The affect heuristic. In T.
Gilovich & D. Griffin (Eds.), Heuristics and
biases: The psychology of intuitive judgment
(pp-397-420). New York, NY, US: Cambridge
University Press, Xvi, 857.

Small, D. A. & Verrochi, N. M. (2009). The Face
of Need: Facial Emotion Expression on
Charity Advertisements. Journal of Marketing
Research, 46, 777-787.

Small, D. A, Loewenstein, G., & Slovic, P. (2007).

Affect and

Sympathy and callousness:

deliberations ~ in  donation  decisions.
Organizational ~ Bebavior and ~ Human  Decision
Processes, 102, 143-153.

Smith R. W., Faro D., & Burson K. A. (2012).
More for the many: The influence of
entitativity on charitable giving. Jowrnal of
Consumer Research, DOI:10.1086/666470.

Trope, Y., & Liberman, N. (2010). Contrual-Level
Theory of Psychological distance. Psychological
Review. 117(2), 440-463.

Tversky A, & Kahneman D. (1981) The framing
of decisions and the psychology of choice.

Science 21,(4481), 453-458.

g3 HF 92012 10 12
FALTHFY 2012, 12. 20.
A A A A L2013 12. 26.

_ 44 -



Rl e b B P o
Korean Journal of Consumer and Advertising Psychology
2013, Vol. 14, No. 1, 2545

The Impact of Recipients' Information and
Interaction with Message Framing on Charitable Persuasion
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Identifiable Victim Effect refers to enhancing charitable giving by presenting vivid information of one
specific victim. The specific information on the recipient immediately causes donors to form a mental
image on the recipient and to evoke strong emotion. In contrast, abstract information about recipients
prevent donors having a clear image on them, so that leads to deliberation. Current study assumed that
identifiability victim effect only occurs when the recipients' social categorization is the same to donors
because recipients who have close social distance to donors cause strong emotion and affective processing
mode while those who have far social distance to donors cause deliberative processing mode. Furthermore,
it was assumed that different information processing modes interact with message framing. That is,
deliberative mode aroused by abstract information would reduce the difference between gain and loss
framing. The results indicated that identifiable recipient elicited strong sympathy and donation amounts.
However, there were no statistical main effects of social distance. Additionally, only when recipients were
identifiable loss-framed message evoked more sympathy than gain-framed message, whereas non-identifiable
recipients diluted the message framing effect. Lastly, the identifiable recipients increased donation amounts
only when they were socially close to donors; Recipients socially far to donors led to no statistical
difference between identifiable and non-identifiable conditions.

Key words : charitable donation, identifiable victim effect, social distance, message framing
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