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Social Commerce motivations, benefits and dissatisfaction
factors the impact on the buying behavior loyalty

Kim, Koosung

Department of Welfare Management, Graduate School of Rehabilitation

Korea Nazarene University

The purpose of this study was to learn about the factors affecting social commerce purchasing behavior of
loyalty. Confirmed previous studies that affect social commerce buying behavior of loyalty were found
motivations, and use the benefits of social commerce factors and dissatisfaction factors. These variables
affecting the social commerce purchasing behavior of loyalty were confirmed. The results of this study are
as follows. First, the hedonic motivation, opportunistic motives, economic motives showed significant effect
on the loyalty of purchasing behavior. Second, the psychological benefits of physical benefits and factors
affecting the buying behavior of loyalty. Third, the factors that affect purchasing behavior of loyalty,
quality complaints. It was a result of examining the relative influence of social commerce use and benefit
of dissatisfaction. Finally, the psychological benefits of the most influential. And physical benefits, quality
complaints by affecting buying behavior of loyalty. The results of this study are expected to provide the
strategic implications for the loyalty of the consumer at the point of growing consumer distrust in the

social commerce by identifying the factors that affect social commerce buying behavior loyalty.

Key words : Social Commerce, motivations, benefits factor, dissatisfaction factors, loyalty
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