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SERELEE PSR
Korean Journal of Consumer and Advertising Psychology
2014, Vol. 15, No. 2, 279-306

Use of Motivations, Benefits and Loss Factors effect on

Recommendation of Reward Application

Seung Yeob Yu Jin Hee Kim

Namseoul University, Dept of Advertising and Public Relations

This study was identified by use of motivations and benefits of the application and what the loss factor
is said, and reward application of these factors is the effect of the recommendation were evaluated
retrospectively. To this end, the preliminary investigation motivation of Rewards application, rewards and
benefits, loss factors used to determine the application was based on the results of preliminary
investigations were made scale. Motivation Rewards and benefits and also the application loss factor is the
impact of the recommendations was analyzed. The results are as follows. First, the Reward application
motives of curiosity, ease of use, and free use of time, information acquisition, financial compensation,
recommendations were derived motivation factor of six, and use of convenience, take advantage of free
time, information acquisition, financial compensation motivation significant influence on intentions. Second,
the Reward application benefits of monetary factors, psychological satisfaction, information acquisition,
leveraging the benefits of free time has been derived factor 4, is recommended for use on all factors
significant benefits affected. Third, the loss of the use of the Reward application is available on the factors
discomfort, feeling irritable, causing lack of monetary benefits, boredom-induced, methods of operation on
the complaint, the diversity of information/lack of availability of the six factors were derived, also
recommended a significant impact on none factors. In this study, a new type of mobile app advertising
motives and benefits of the reward application and loss factors are the main route of spread is also
recommended to verify the effect of the user understanding of the operation plan to broaden the basis for

future will provide the data.

Key words : Reward Application, Use of Motivation, Benefit and Loss factor, Recommendation
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