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SEHAE 7P AAA EH R w2 6
B& ool ¥ Aol grka Ruste
i

® 499 2 %n Bdz A

o oo mx I8 o
m
53]

=

ol © ol |d

ol
—_

ot7] 9%k Homer(1990)] 04%0111 A3
FFPEAE A 7 HE 3EAd A
2o} 27 Wl FES (4) P HAE =
33 B F2) (@=87), ¢) 4PE 95 54
o 239 WF W g au B &2
Ao FE= 717} 2
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Arel EARA Ax A 448 SR 51 Ba 2] AAE 53R SANY 2
B3] Ageer Add BF HAsS  StEold Fu 2 AR Fus 4,
BAY &2 Aol ginta Basglth B 45% A 2n e2Fe SAGEE %
A Y FHe] FEEM=452, =130k 1 BHe| wEAE #5427 o] FAAA
B BEM=4.16, SD=84)% A3, B  ZZ3AH
HE 2a] FHEEM=366, SD=1.18) 2] & dde dF WA 448 BuE
BSR4 FEEM=275, D=130= 73 AN B3 HE FLH s
o] 1]l 43 oleiql o= ek wEAE FHoR TMe gs g8ttt
& Ao A9 Pt 59 W9 %1 7Pgel GRS 8] flelA A 20Tt
zdo] d2@IAA gD EEAAAel  3otE FEAR ok A9l AR faﬂ
THIES B3 SAF HAelUZE vt 2 S F o7l 7] FAIE), Az, A, =
& A 82 A dHS VIEeR F 6FRw 4, A AHIDE AHEsith 29 iJ}
@FFe Fa 2o A vi¥E X 337 JF AlEe 71E JAGA ol Tl &
o Fm Rdlo] Ao AFE Bus dY HE 7IAbe 23 ARl FHHA 4 A
2 Aot 3o 2AkERe] WA @2 AGgA] 1solAd deEE TIAE sy
1 g sae A9 WA Alds M A ST d98 B3 =5 ARl )
AA 2 7ks7del w71 WiclMoriarty, 1986 A|gh ZIAR] v HE(GH AAD7E elld @
PRIl oW Bl 7 8AE WA ael Uid Hrkel 9 vA S ] WE

O
=
eetol A8 WAe A9, A48 ol 1990 2 71l H F0 AEE 97
W AR B3] 08 Qold sk Al WA A AR 2
A7 m&  ANSdTh 3289 200lsk 300 W

g4k glom o Ui FE A & 1 Al
gol & Fae] 9%l Al A a7t WA AR AR FAbl Fofgeh g F 6
o o gk AE A2 ZeAol = el ZIAE s HWA Z} Z|ALel] dig
(Allen, 1983). 55 HQl o]9je] B& Fu TH RS IR #E 7H A=
3 Lo g =& FE A ZeAS 12371 SR Sv71A ke SrlE
H oW B3 mde] A SAGRIA thdl Brtatdnt RS duE 43
ek Aol Wi FE Aejdd A Boferroni AMF- 75 A3}, AEHA 7|4k thgh
doZ L27F rHJaniszewski, 1993). o] = En) AEM=491, SD=143)7} L2 7)A}o|
7] 9eiM Fa LEAL AR, W fHL} B0 FEM=3.76, SD=154) Ht} E&

2 UERETHEGS, 155)=290, p<.05, n’=

[¢]
AR v Bt T) olgh Be A 09). ZHEﬂi Z1Abell T3t =2 W A0t
A F 6T AEE Facl e Fn g 1A wF AFol] WX Fao] o
4 84E IS wiAlsta AR AR = A A kel SAAHYA &= WA
& &l G o Ay o 3 A =4 Z1Ael dig s gv] Hm=t 8
zdo d= ARE Fa T AP T A =F A5l WA Fae] B A
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2N /7Y 2D 2ol MNA HHHEZoh ANO| AHIRlel H1
g e el FAEAQ] 9= viAle 2ol Wg deHFE Cronley 5(1999)9] AT
A 7] AaliA, AR 7Ixke 7P 93 oA AR EAE @49 7H Ak 3
o ®4] vtz Fe] FHoAlCIAL F 7P W (Fa B2 3 & A0S HAETE 2 4
A &4 ZIAks 7P ARl W sl so] Foleta AR Fa Bl Fa & o
Aol A BT AFE Bk AT F HASS Foldnh Fu A P &
e 2 FAdoR wiFE A9 WA A5 HARE A5 vkither skt
AA Z 3 w=EHEE(Krugman, 1972) 5 (@=.92). @) ¥ 2d HAIEE Cronley T
4 498 Funs M 9K A A, o] 19999 AT ARRE FFFEAR 7
F 2709l 712 Arket i Al 478 AR 4R 2doA gvzt 7t
A gedrdn wddil ezt A 3a
Y EAleh £Y wiel RddA 23] LAAA ethEa Bd
AA 2kl =AY, Fa RHdE vk
S 2Rl A FAbe] 20the} sof B A TR REE vheo] EW Fa B
Ad T A9 Fofol TR A9 WAe 6 WE oAt yuryga mde owx|r}
el A9 2HeTRE B Zde A FeR Freisithe=93). 6) B HEe
2 Ee X 33RY 33 Zde A4) F Holbrook? Batra(1987)9] Ago|A] ARG
shupell aigss AdE YARIE URLE £ S38AE 749 71 AR 4FFuE o
G olvlds FAAoR Wokth AY 7 Bt vue o] Bk T e o
AL dd ARE Gl B HEehd WA Fard s3te] V| dethve o] Fad
A SACE AqHe Fa 5 ARk Sgke] Ry co] Fare vuindo] Fae F
Fo ARk eAE Are ABAS wol flel o ve o] Favh FAAoR w2
A AR B9 AE, d=Eelu o gulolA]l & o] Bt SHAHSRE RIS R o}
2 2% 830k 3 9%tk Hoktha=93). () ¥3 H;A= B=E Homer
A8 PPE ANES 42§ AEE 1909 AT AR F53E4AE 7
Bk 23E 7P 139 7 lelelAE 2 " 7A AR 3EGCUE Ba & 9F His
=2 doke WF 4 AT deele st U Avhve 3n & wF Bl
°of = NEXT MEs w84 o gelo] <33 & W5 Hilce Fdo] vungu
AZ oledth A8 e edd 498 & UF Hise FH I Ba & 9
Fak 3 E9E e ARGEA, 7AF 3 Hillmed] te] 7] e &
g Fus 2deM F 10749 LeelN 2 F Hlme] sgho] Ao Y
TREE BF e F AT KR AT & =85 0 Fa 2l AR, 6 Fn
Al AT aRla A= 22 s A% A AR JRja o) B 2de 4
+ el skt A& A7 vhe] Ad9d Aoz
A3 AP AN AR B 24 o 7 AR 32 G
woll Zlese wMs 2 ) Fn B EXE IEEn
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AT+23

QIX|= == HA

22 A3 A2, AR Fojo] g A3
A7 A 2589 = 4%y} Fan Rds
Aol vkl gHgeH 12%G%)7t B
HEE HAY & Ho] vkx Hust
Fa 2o AAA EHe 2d@y

A
Aujz) 7F P 2l AR = (x(2)=4.60, F
139} Fa BHE

i)

ko

sﬁ:@mrh:

]

A=, p>.05, Cramer’s V=
QAZOC@=444, &
V=139 ol §le A=

SHA F1 rdo] AN ZAGEH v, FH= v

) 7t Fu w2 ‘ﬂX]E(XZ(4)=S7 oyt

AZ, p>.05, Cramer’s V=.11)¢} F1 HIA=
|

P in
s o F

ofk

B 2dlo] gigh glgdlge: Fu 2
AW A ZAM=431, SD=1.1D)JA ©=

b
lo
>
%,
N
N
—
1o,

I rr

e o:;l,

=

fd

e,

>

o

1

o

ftl

o
[
Moo
B oo
o

to n o2 1o

NIV tal

=3.75, SD=142) X
SD=135) © J@A|aF(1, 252)=3733,
p<.01, p’=.13) J1 Bdo] HH A ZA
(M=4.58, SD=1.45)°] A
(M=3.92, SD=1.48) Kt} ¢
252)=4.06, p<.05, n’=.03).
mdo] AAA wEErE WE Lq]M=3.85,
SD=1.17) Bt} =& uj(M=435, SD=1.34) U
ZA Ao I(F(1, 252)=6.80, p<.0l, n’=.03) Z
1 Rdo ZH —0—/\] Z7AM=4.56, SD=1.18)
AqAd & F A 2&HSE $
M=375, §D=123; %= A X7: M=3.69,
SD=121) BEth § JHAC|ATHEE, 252)=
1424, p<01, n’=.10). 3 HIE ez F
3 2de] ARA mjEest $S fM=396,
SD=1.05) Et} %S wjM=433, SD=1.13) Y
FA RO IF(1, 252)=5.08, p<.05, n’=.02) %
1 Rdo] AW SA] ZAWM=441, SD=1.10)
Ar QEBZE SAl ZHAM=3.86, SD=1.11) H
o o 3FAQ Aer UEHTHR2, 252)=
6.18, p<.01, n*=.05).

1) 4709 F& WlcEaL

H3
[<]

z7A

o] °il’4<F<2

ST

2 24

Rk
i H=

SA Z=A:

5]

Hj

Jol Thet
B, 3
1 lem.
1999; MacKenzie et al., 1986) (2)
d9ecz 239 25579 59 WAy
ule] AAH wjEEel o] 45 B
F2 wold] vAE E 7149 AAH A
94 e BPAY 1 BDHL 2] 99
A ~EGE F BX8 AA 8 BH(Tonidandel

& LeBreton, 2013; Yi, 1990). 2 WA A=t}-$-

o
S

Fu 2d Asw
T "% 7+ Az B4

g g

[z oo

r% re
o, 0:44
&

Cronley et al,

i,
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28] MHA ofH

=

E A0 AH[Rfe

2T NE

el 1Yol 0jxle =t

E 1. 0|3 HEEMD} ARICHR FEA
ol¢l WEEA ZEITHE F 4
ikl =gl
Fdf i F(dp b
Fu 2d gAY AAH mE= 121, 252) 00
Al 10.77(2, 252)%* 08
AAA mHE X AJA 1.51(2, 252) 01
P Td A5e F3 2 u-gHIG G66.04(1, 251y** 21
AA A v E = 37.33(1, 252)%* 13 49.40(1, 251y%* 16
Al 4.06(2, 252)* 03 3702, 251) .00
AAAE wEz X Al T4(2, 252) 01 2.22(2, 251) 02
3= H= G g o-sHgH 39.07(1, 250)%* 14
B 2d Aset 76.10(1, 250)%* 23
AR wjE = 6.80(1, 252)%* 03 .01(1, 250) .00
Al 14.24(2, 252)%* .10 5.84(2, 250)%* .04
AAA vfEz X Al 54(2, 252) 00 1.81(2, 250) .01
G BHA= g G g o-sHgH 2.60(1, 249) .01
B 2d Aset 9.70(1, 249y** 04
B g=t 125.14(1, 249)%* 33
AA A ufE = 5.08(1, 252)% 02 19(1, 249) .00
Al 6.18(2, 252)%* 05 752, 249) .01
AAAE fEz X Al 33(2, 252) 00 21(2, 249) .00
* p<.05, #* p<.01
T ARTE F A A AW FHFOR SAG FHFEA A g
B 2.7 A =Y £ giele| Hont mEHAL
AA A wf e (D) A AA(SD)
i A uje AW S 5 34l 5 A
Fu 2y - 3.93(1.28) 3.87(1.34) 431(1.11) 3.82(1.31)b 3.45(1.39)c
G 2d Asw 4.84(1.35)dA 3.75(1.42)eB 4.58(1.45)f 4.03(1.46) 3.92(1.48)g
B "= 4.35(1.34)h 3.85(1.17) 4.56(1.18)iC 3.75(1.23)kD 3.69(1.21IE
G B H= 4.33(1.13)m 3.96(1.05)n 441(1.10)0 3.99(.98) 3.86(1.11)p

2 Boferroni A}

X

AZ A7 a>b, p<05 LI a>c, p<.01; d>e, p<.01; f>g, p<.05; h>i,

p<01; > k, p<.01 223 j>1, p<01; m>n, p<.05; o>p, p<.01

& Boferrioni AR
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=9 2o FHe HrF 25 @435ty o xpEstEn
A (Janiszewski, 1990) S84 e o 7% 2 AT B AFAA B3] A5 9
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T8 W HFeR Hrksk e 4 9l Z9E B Fu 2de] F8 AES AL
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Effects of non-celebrity ad endorser's physical attractiveness

and gaze direction on consumer's ad information processing

Jungsuk Kang

Customer Experience Management Office, SK telecom

Consumers are less likely to be vulnerable to ad endorser's persuasive attempts to make them purchase
the advertised brand. Instead, they tend to form or change their attitudes toward the ad and the
advertised brand (i.e., ad effectiveness) on the basis of their evaluation of the endorser's social
characteristics (i.e., correspondence bias and preference for the ad endorser). The study examined the effects
of non-celebrity female ad endorser's physical attractiveness (high vs. low) and gaze direction (looking at
participants vs. looking away from participants) on male participants' evaluation on her social characteristics
and ad effectiveness by using an online experiment. As a result, the hierarchical relationship of ad
information processing (correspondence bias —> preference for the ad endorser — ad attitudes — brand
attitudes) was found. The results also indicated that ad endorser's physical attractiveness had a direct
influence on preference for the ad endorser and gaze direction had direct effects on correspondence bias
and ad attitudes. In particular, the preference for the ad endorser was stronger when the ad endorser was
highly attractive than when the ad endorser was lowly attractive. Both correspondence bias and ad

attitudes were stronger when the ad endorser looked at participants than when the ad endorser looked

away from participants.

Key words : non-celebrity endorser, physical attractiveness, gaze direction effects, correspondence bias, ad information

processing
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