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Korean Journal of Consumer and Advertising Psychology
2015, Vol. 16, No. 4, 651-671

The effect of self-compassion on regret and satisfaction

after buying product: The moderating role of regret context

Eun Mi An Byung-Kwan Lee
Social science research center, Department of Industrial Psychology,
Ajou University Kwangwoon University

This study was to investigate whether self-compassion influence regret and satisfaction after buying
product. In addition, the effects of regret context on regret strength and satisfaction were explored. For
this purpose, we presented tow scenario written about regret contexts(intrinsic context/comparison context)
to participants. The regret and satisfaction scores of two group were compared. The result, regret score in
the intrinsic context group was lower than comparison context group. And in the intrinsic context, high

self-compassion's participants experienced less regret and more satisfaction. But in the comparison context,

didn't appear to work. The implication for study were discussed.

Key words : Self-compassion, regret, social comparison, satisfaction
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