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Fitting decision and preference consistency

Seongeun Han Yoon Yang

Dept. of Psychology, Ewha Womans University

The objective of this study is to investigate the effect of mood, decision mode, and decision strategy on
the preference consistency in the process of judgment of decision of the consumer. The experimental
design was 2(mood: pleasant vs. sad) x 2(decision mode: intuitive vs. deliberate type) x 2(decision strategy:
intuitive vs. deliberate) 3-way randomized design. The dependent variable is the number of inconsistent
choices. The main findings of this study were as follows: consumer ’s preference consistency was changed
by mood and decision mode, and their interaction showed. The fitting decision between mood and
decision mode existed. Intuitive person(type-I) showed a similar preference consistency regardless of the
kinds of mood, however, deliberate person(type-D) showed a more consistent preference on sad mood than
pleasant mood. Also there was an interaction effect between decision mode and decision strategy, that is,
the fitting decision between decision mode and decision strategy existed. Intuitive person showed a more
consistent preference on intuitive strategy, deliberate person showed a more consistent preference on

deliberate strategy. The finding of this study shows that there are fitting decisions in preference

consistency.

Key words : decision mode, decision strategy, mood, fitting decision, preference consistency
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. Before making decisions I usually think about the goals I want to achieve - Y& AR S 7] &

W7t gAsaA st BEd el AZeT G128

. With most decisions it makes sense to completely rely on your feelings - THH-22] AXL ] 7o

o £ gt (43)

. T don’t like situations that require me to rely on my intuition. (recode) - V= W] 2] ZH7hHol| o] &3]

oF Bk RS Foleld Wt (B

. 1 think about myself - Y& W} A2z tha] A3t (&118)

. I prefer making detailed plans rather than leaving things to chance - Ui o] dEo] uld &

=
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. I prefer drawing conclusions based on my feelings, my knowledge of Human nature, and my experience

of lfe. - LHe Wl ol QIgkel Thdk A4, de] W@ Aol dAd AEL el AL
Azah (473

. My feelings play an important role in my decisions - W =7Z-& W] ZAF o] i Fa3 g

Atk (A7)

I am a perfectionist - W= $HFojxtolt} (&£ E)

. T think about a decision particularly carefully if T have to justify it - Y= oJH A& 3] o] /&

Ausior driwl 53 47 HA Azt Holth (&)

When it comes to trusting people, I can usually rely on my gut feelings - AFSFS WS w] Y H
T W Ads mEd @S

When I have a problem I first analyze the facts and details before I decide - A7} AZA S wj
U 24sr] Aol iA AMd3 HeEds £33 &)

I think before 1 act - U= 3 F317] Aol A3t} (&1d)

I prefer emotional people - Y= 7ZHAZA 0l AlRES A5t (F#3)

I think more about my plans and goals than other people do - U T2 AlEHRT A& oL}
23] el Rl AAAT. G2

I am a very intuitive person - U= B¢ 2 A<l Algto|t}. (A &)

I like emotional situations, discussions, and movies - W& 74 ZQ1 438 B2 J3E Folslt}

(2] 23))
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