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Aoz B¢ Fu 43RS FAY. 5

BE AT Wit o} AFE 7wte =
& HA=9] fuEAlE ATIE 9T
3]

FCHPeng, Chen, & Wen, 2014; Wang et al,

- 712 -



FAReR wHlQ fojre] HA=
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 thAgFoR Feiglen, AYe] BAll AFS BIA=d diF s FrE A=
=oke] 2 Ze AN YEA WA @A sl Hke AlLE FXlska Bill=et i
FFS oL Boktk AL v AT 3 g A 71 2SRl Balss
Y& xgshod, Schmie(1999= AdS 9 AN SAHAA FFe THHEIA,
7L 24, AbaL @9l w9 A 78 A5 S99 20105 Schmice, 1999).
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Sz Abarel] Wig Ade Eek, 9 A ZBol sl Wl A Aol FAAH
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HREo g AwFola ARl A7 ARes o TR TS T HATHMital &
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e B0 vEe £t Z AEdE B 2 2uAgdx YT BA= FHRI

= e ayd] FAL PR 9 Morgan—ThomasQ]r
£  Veloutsou(2013)= 2T} HA:=o] thsk 74+

R
o] Aol WED YEelEE A4 Adsu A
=1

ro

box 2E0e THE aNAe AA4 B ZE §84 9 A0 maE dEdes
22 waked, 499 A4 FES SEsE  AITT T 2o Lkl 7o) @
7 Amsh BA FEL fEAE FE4 FS B APS 9P o A)erA w
ARLE FESHKSchmite, 1999). AH|AFe] A A & (technology acceptance mode)®] ==& 7|4

- 716 -



Lo - yEet / BHE SET0f ofEt 2etd AofMe| Bie AiEn MA foigel AEE

Tt FUVESE Ea
dloJE] AH|Z o]§Eo]
(Qi, Li, Li, & Shu, 2009). FAFSHAl =U OM
01*@-‘4 87220150 o] AP Qo
P EdEAE e ATolA AdE Aol
= 29 A= a3t Mg A= A
FAskT 224 A4S 58 wnee
Fed &AM il lot.
Jgox= Bt Eakd ) 7o) 2
SAE g AP MY JES o
Ao FEg Aot oyt

i o [ r°l'
O\FIO ruE r,%

A ore Ao

st ARSSlEE
Fepele FHoE AL

Fr—]i’(Gupta 2013), A|Fo] AH|Rte] 2|z}
|

2013), %EOHAH xﬂ@ds Bz g aug}
449 WAS HPEHoE wAY o=
7H3 8t} Rondeau(2005)7} A F%o], Zutd
dofA el FAZAC By AL AFFo=R

j= S|

BAE Aol ZHe)] tig Anlxk A7He i

sa7led, ol As T3 Aol AnAY
AEdsE g & 28S #EAT. o
Yol7l A Srivastava?} Kaul(2014)9] AG-e
N2 AopdPA o|FolRAT, L6 A
go] 71& B=o] Ui B 3 /z, 5280
ZHH 9% S GFE F=

2

z
b
L
e
o
FU
2
>
ﬂl‘l
2
o
KON

Fﬂtﬂ Ci 4%‘?%
iﬂ‘é—% s o weEt Ee

STHEE HY Bt

feide e g L
QA 4NF Pus ona
(Thomson et al., 2005; Park et al., 2010). A2H]#}
7 54 BASE A4 Aeks FANSHE
AN AR Eo] =yl sk &
H2e B4 B,
Ajo}gtato] 2ol wEWH(Aron et al, 2005), 3F
Aol izt ofzto] SrhdeE T9ke) <
< FAs s S717F FeiAlal 2ol wet
d=-zlopidel 23 & HAl= SdATt
Z 713K Malér, Krohmer, Hoyer, & Nyffenegger,
2011; Batra, Ahuvia, & Bagozzi, 2012; Grisaffe &
Nguyen, 2011). oJxd FA& foizre B
E TAA9 Aol ofFe] AN 4
= T4 HIAol =2 Wl
d {7 HzEe= TEETHThomson et al,
2005). 53] BA=o] thgk Fgk HAZH frh
e 7R AMAE o] AEshe AES

et ol

N o [z

- 717 -



S EIEIPN B PN S|

o

BEata §A37] 98l Jue APAI)E
ol drAlee] AdFS HQIrKSchmalz &
Orth, 2012). oA, ofZol that 733 AHAH
S972S 7R FAEL olo]E AR ZFo] A
37 75 AHGE oEe] a7 HdE
Olft7E & Aoket e ARS8 HIFS
vehdth o= HOEW AR w2 zpolyd
= 5719 Ageln, B
A Fzo] BL o1aw ol zo)x

A2 et

(Dunn & Hoegg, 2014; Batra et al,
Schmalz & Orth, 2012; ¥ 3} 2013). = H
o gt AMF Fie AP Has
g Ao AnE Azl o s}
o

A &A1 T )= %ﬁO]WGmaffe & Nguyen, 2011).
JHY A ZNH FUe A%HA &

WA-BAE PAE A 2EH 29

AW, mel P ge 2IA Aol
2EIAE] WA AAE R ALEA
GE @ Bassle FUge W4T A9

A7H HGA YTtHGupta, 2013; Peng et al,
2014). 2¥E2 BA=9e] fu7he P4
282 AT 2o Fad, & AT o
a‘“’ﬂ/ﬂ oMol Bale AP 4 3 A
$o 27k HAsg 43

= =
= JEA8T + AC B8 92 AT

)

= s o 538 Lnapt Ads S
olfl BAl=oX z4le] sk O]U]X]-g- )
docd sgssial S ek 3

A
‘é

8

Q

m_
[\
(e}
(e}
S
41
=)
:?l_g‘
B
1
>
ull

A DR AIS ER BA= AHol B
8590 Aok ot} oAl Aok ol
= WHsta Adsks 717 Hrl= v
(Maliir et al, 2011). ¥F ZAH|A7} 3L
sl Hizeop Ajofe] AAE LHsHE B

4 AE B 28 B0 e %
B AZHo] FAFTHeg., Kressmann et al,
2006; Morgan-Thomas & Veloutsou, 2013). ©]uj
249 A S 4NA e AU 59
Zol7] Huobe A3 oEZF o|thBellman et al,
011, 2 AYe g4H A geeta 1
Aco) WgE AokE PASAY FUNT

[ of

) 2 B
I A W A AEAPES B F
Dolbec®} Chebat(2013) A X o|u]X]d] st
AFollA AnApe A Fo] FA W A
2 g dFs Fi BA=oo AAE
FAANNTGE BPH SAE EA =3
Schmite2012)E BA= 7ARUEY 5(H3F)
o] HA= #A FAH4ES At Yot
&Y AT i E Foole AF¥eE A
gohar Sth e olAY A Hi:= &
Aol FAHE ofE BA= Ao Fot
AN BAE X7

]
Kressmann $(20060)2 HA:M= ZATo) ojsh
A7) ol A8 &3} Aol FAF ezt
o] AHAte} HAME A fFA Slo] &
BAS BB AP ERE 28 5 9
g9 AP v Uk 38 2k Aol

“

- 718 -



Lo - yEet / BHE SET0f ofEt 2etd AofMe| Bie AiEn MA foigel AEE

i~

Rondeau(2005)= EHtY & & 7Mde] Al

gol @ULE 245 vA=d o 42

Fofl wAe G LHATL AzEte PA
A oA 27d 9ed Aew wHith
Z 9 HAY AT IAE ANF SuP
o 93] AL Aotk oY AAFHo=
2 FlES e 2HAES WolHeln
dE 290799 e $A A7ker] BE
ol|(Grisaffe & Nguyen, 2011; Batra et al., 2012),
J3e] azeE AgFoz AHAMAH fuze
FERTE we SN s e
oz

Hek. web gAE frizel

N
o

PV Ty
o vy rod

%
ANAEE BeIAe) I AGL 5
8 we FAEE FHSE W, ANE 5
wol we 2EAEe A AR FFS A

2)(Hayes, 2013)% 2&3lt}). 7]1& AFE0] A
Ha AAA Fzte] A5e-S Aegex

@} =(e.g., Dolbec & Chebat, 2013; Kressmann et
al,, 2006; Bellman et al, 2011), Tx}&°l =7
zagos 4N4 ozl 248 v L
g g QvE Fopus] Y5t ou na
= Age 44 aavh His AaEgs)

lu‘.

e oz o WAHEHA THE AHo=E H
QltKThomson et al, 2005; Dolbec & Chebat,
2013). §‘_ ]_01 O]E }\]__Q_X]_EO X]?](j)QO]
A9E B4 A4 Belolt NF A
2 Ae W olf sisdo] Hrhe HelA

(Bellman et al., 2011; Lam & Shankar, 2014), H

2

44 2. A= Q) ART ANH foig

7 3. BAE HE9 ) AP 2 HAis
FAEY AN A feiae] 249
w7 a9t vebd 740]1:} = ANA oz
o %8 FERG W SN HAE HE
o} FATY IAE wlsE F AP A
azt A vepd Aotk

R

A oAt
£ A7 FBE 2nfEE AR o&3)
Blzel Edlzo wZsE gistde iy
2 39k F 47799 o] HES F

- 719 -



S EIEIPN B PN S|

55 Qu 43} HAE AL EFHA IE
S 37) s A Qo) ARICE 2, b
o), Cov BT aYF PA AN 4

ANt Gep BAs o tE B

$EAE] P EHOZ AHgde

o

.

ol

-r

1

o

Lo

-0,

ol

&
== AURD A O
fe % Mo

%

2L
X
k)

[z Fo

fol O{f
(o)
b
rr
o
=
2
3
©
=
ol
e
2
N
P
QL

ol thgk A&Z Q1 vhEA v o}
S =A3}H o1, Kressmann 5
(2006)Z Thomson 5(2005)¢] AFE-3+ E31-S
v ol SteE AT
& A AT elA ulg-
A ARE pAESeH, 3
£ BAE 4 FIARF
AFoly Aul2~E Fuldh o3k A
T T AEA B

e
oot
flo
> td

Lo,
o B M
- o
et
1= =
o 1o
M =

n o
3
*

s MU o
e
5
QL

[

iy {L

T

=

[

il

ey

abx

o

ofo

QL

bl

M

=

g, —ﬁi
4 ¢ o K

+ Cronbach a=.810]%1t}.

BAE ¥ E=E MacKenzie, Lutz, 2 Belch
(1980)9] &&= A3 TZA FTH1 oA
5 abere 58 Az ST 53
2o 2ol BAUE Q9 BAse) P o

Aoke Aoz Aidoz W
]

olgtth, ‘7S T Uk, ‘WEAYT, F
Hoz A4 42303, ol #F
9] AlFE AFE= Cronbach a=.892 <33

=

-

AN e ofae GeE et
g 7

B 4o AXZE FEE L5 (Thomson et
al., 2005), ©] /Ndel] Halsl= HaAMEolo] A
2 BAEE S ¥R FA4HUY 4
T W AR gl BRE qhe] Bl
T vet B ddEe] ok =
ey, ek dAdizro] ek, ‘AFsAHOoE W

B, Brakus 5C009)0] Ak 77}, 744, %,
A AR 1A A FALA B
Aoz Adsegn 4 Adus 3%
F 128 A8 234 grkyold ws

AAAGE AV EH O AR

Of

wrel Ad e F, uel A4%E3

ASIT, e ZAZ G LTIyl
A3, AEARE M HRA R ARSShs
2R g9 BAEE S Fyse B
Eop, AN A8E FAsE BAE, ‘U

- 720 -



Uuel - et/ Hs SN et S8l Bojale] SRS HF HNE Rrizel ZEE phE

A o’ Aol =28 AFetA] GEth( 9 1288 Brakus 520099 A7t o] 4
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o AU PAANGS Sops] sda s vAThe AW uENE A% 9
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“p<.01

- 722 -



Lo - yEet / BHE SET0f ofEt 2etd AofMe| Bie AiEn MA foigel AEE

Of7H =2}

H 3. AFe oriEnt RolM HAE 21t
HER Fo94
Sobel Al FFAA z P
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=39, t=8.68, p<.0l), 3TAo|A HA= =
o APS A sHPHICE FS{igh A
BAE HE(E=46, t=10.21, p<.01)2} i A
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& ALY 7177F Fomg AeE UE
WTHAZY T ET=24; HER=34, BF
p<O0l). WEhA BX A froizto] FSFE o}
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HdE HT 40 05 41 8.58™
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The Moderated Mediation Effects of Branded App’s Experience
and Emotional Bond on the Brand Loyalty

Sangwon Kim Byunghwa Yang

Dept. of Psychology, Kangwon National University

Drawing on the theory of emotion, this study examined how the emotional bond had a moderated
mediation effect on the relationship among brand attitude, experience on branded apps, and brand loyalty.
There are few empirical findings about the moderated mediation of branded app’s experiences and
emotional bonds, although literature has shown the mediated effect of brand experiences on the link of
attitude and loyalty toward brands. In a survey, 416 undergraduate students who enrolled introductory
courses of Psychology at a large Korean University have evaluated the experience of branded apps,
emotional attachment with brands, brand attitudes, and loyalty. Result indicated that the proposed
hypotheses received support in that the relationship between attitude and loyalty toward brands can be
mediated by branded app’s experiences on mobile devices. Results also showed that the moderated
mediation effect of emotional bonds was significant on the relationship among brand attitude, app’s
experience, and brand loyalty. The findings of this study suggest that marketers should consider the way
a customer-brand relationship is strengthen by affective ties or emotional bonds on mobile branded apps.
Futhermore, this study provides evidence that mobile branded application can be is a powerful medium

for improving brand communication and sustainable long-term relationships with customers.

Key words : Branded app, brand experience, Emotional bond, Moderated mediation
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