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A vs. LX) x 274} g F-RA

o &8 v F) % 307 Pt A v ARA. SHAE 1Y A BF

Ao v SK) x A5 AL 7IAF 871 A WIS SAShs AEE o
v, 7IAF 812 ) E AAIMixed designo]™, A
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=
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7} Jlake] o] Avh} ARHoE A
AeA B Az s Age) BEe
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@olM=4.96, SD=1.05) && 7| A=
HUhM=440, SD=122) 7|A}& © A}
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7IAM=4.50, SD=1.10)9} Z17/dol| gt
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S=glefstelA]s AL 0

o

Aol oMY 7k ZIAke) WiE B2 7IA
S dEA ARG R $EAE] A
A PlgelE Fal ke 71Ake} Uigo]
Aoz BAZAQ AkAo] 9lom, g1 7]
49l g @ AP Bt Arpucke o
Aol tF 7NE o AF ek B 3
1 MEU AR A4 £ Slek 2 714

fiol g2} AHOR drle AR R

) W ol FHLOE o 1 FFEE
A8k stk
sYET NEY 2D

AR BAE A0 9H 2P
o A= AFsAT 7=, 71
B, 719AE, AHSA AZRAA, &3
A, @, e LAY A ASE
(Cronbach’s a) 5 0.8 ooz ottt
7)Y Fl=T Y 7|HERE

Al 71 B ol 2}l

ATHEQ2, 107.7)=6.57, p < .05). Bonferroni A}
A% A, SHAES M = 585, D
= 12009 SKM = 5.60, SD = 1.22)2} M
= 555, SD = 14DET} O &8 =40

w32

wp < 05, A} K e dAEEI}
Zro] YAl ektthp > .05).
cog 7Y EIME A 7Y T Y

3} 7'<]—0]7]- YERATHFQR, 107.7)=5.58, p < .05).
LAEL AWM = 449, SD = 1.56)HTh
/}}/‘é(M = 485, SD = 1343} SKM = 4.76,
SD = 1199l gk 7Idel=7t B 3o# 0|
oHp < .05), M K 7F V|FH =N
oJug ztol7} ATy > .05).

5, SEHAES 4 719 sl MR o
T 7S Ee} VIYHESE 7K e
ASRE Uikttt ol 7948 E FFl 3
g5 v gleomg g HXMoA 7P
29l 7|9EE =3 FHeR Fhef 1
FeS FAstA st

2RIA7E i Adske 71y E

Al QE_/H

9 s $Ee deetnd stgh webd
7 71 Shwcles, JNE o) A 4

SK dad
M(SD) M(SD) M(SD)
21787 3.97(1.29) 3.93(1.17) 3.72(1.35)
ﬂfé‘ixg gF 4.76(1.13) 4.42(1.10) 3.89(1.41)
2734 4.70(1.15) 4.37(1.09) 3.80(1.44)
71941 4.62(1.35) 4.29(1.20) 4.06(1.50)
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dP4 S / BHADE[07} Z[F 2|0 0lXls G- A2 S AzE ©
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F Si
24 W Source df MS 0 (;gl
TARY 5 189.29 249.50 .
52 .001
71AF AH A 1 30.74 40.5 6
71R&EE 1 21 28 .59
434 71981 = 1 536.93 707.73 .001
7194 2 .003 004 996
2} 1074 759
F Si
Z& W Source df MS (;gl
TARY 5 194.49 271.29 .0
8 .001
71AF AH A 1 63.72 88.87
71974 = 1 7.36 10.27 001
ek 19 = 1 371.25 517.83 .001
719 2 35.14 49.01 .001
x} 1075 717
Si
Z& W Source df MS F g
TARY 5 187.31 236.56 .001
.001
71X} AR A 1 59.82 75.55 !
71REE 1 6.50 8.20 .00
QA ol
G e 1 355.58 449.07
714 2 37.66 4757 001
2} 1075 74
F Si
Z& W Source df MS g
TARY 5 248.55 33591 .001
74 .001
Z1AF AHAA 1 47.16 63.7
71REE 1 1.22 1.65 .19
7198 71981 = 1 651.58 880.61 .001
11.97 .001
7149 2 8.85
2} 1075 74

5k = = [e=] fex]
oz au, Ml A, AQAEE, 19 72 1Y E9E A% §93 Aol Rk

N
H
A ¥ K2, 1075)=49.01, p=.001 ; A4, FQ,

EE FHRleR ' thiF FEAHE )
(MANCOVA)S 2AJ5IutE 841 Azl ool 1075)=47.57, p=.001 ; 7]FAZ%E, FQ2, 1075)
= L b :’
ek Az, A4 tg A, 7IdEEE = 1197, p=001). Ly ZF 7149 1780
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7F S > 05X 2, F 3 D).
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4, 9%, R4 UF Azl FGuE
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e 706
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qF 213k
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B 05, FF p< 01, FFE p< 001
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143.83, p =.001).

F(1, 355) =

A7, BAH Ak AS RE 7|l

7192 =7t frofstAl sheste

719 8 A

o7} JeRA &sdthy > .05. L 34

4 JWE e AedE /19 92 A2 o
B Ee et 3442 KE e

Foz A9 g EE W7l glloy
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MHM & / HADICI07) 7| AR DOX|= HEF- 2] M XZE SAo=2 -
I 6. Sl 7|e| MRIEM JIA WE ARIEM Wyl ss(ZEM 24 Ao}
&l Source df F Partial n’ Sig
Z|AF A 1 368.95 409 001
AR EE 1 3.00 .006 084
714" = 1 160.48 231 .001
A EA 32910
AR A ?'4? ° 2 3.98 015 019
_ #st 71AKA)
H7}
@3} 534
714 9171 A - 3(B) 1 003 .000 959
AXxB 2 2.19 .008 113
= 534
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AR EE 1 8.98 017 .003
71gE = 1 87.04 140 001
A EA 38200
=k o 2 4.38 016 014
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@3} 534
714 ¢171 A - 3(B) 1 258 .000 611
A X B 2 1.21 004 300
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254 38200 A3 71xKA) 2 3.76 014 024
A} 534
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Z1Abell vl 719 =T} kel Fol 7}
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The Influence of Mass Media on Corporate Trust

- Focusing on the Perceived Trustworthiness -

YoungShin Sung Yongjun Sung Bohye Park Hayeon Park

Korea University, Department of Psychology

As uncertainty of the market is increasing, corporate trust becomes the center of attention. This study
aimed to examine the level of corporate trust of the three major companies in Korea (i.e., Samsung,
Hyundai and SK). This study also investigated the relative impacts of the three components of the
trustworthiness  (i.e., integrity, competence, benevolence) on the overall trust of the companies.
Furthermore, to find out the role of the mass media in a formation of trust, the changes of the level of
trust after reading a manipulated article were investigated. The result of the research showed that trust in
Samsung was the highest and trusts in Hyundai and SK were not varied. In case of trustworthiness, the
level of competence and benevolence were differed depending on the companies. However, the levels of
integrity were equally low among the three companies, although integrity holds great influence on overall
trust among 3 factors of trustworthiness. Regarding the impact of media, the results showed that negative
articles had greater impact on overall trust and trustworthiness than positive articles and respondents' trust
had been only increased after reading the article related positive integrity. Further, the level of
respondents' trust and trustworthiness had been decreased after reading all negative articles, but the range

of trust dropped off was the least when reading an article related to negative competence. Finally, after

reading positive articles, trust of SK and Hyundai were increased. However, trust of Samsung was not

increased.

Key words : corporate trust, trustworthiness, integrity, competence, benevolence, media
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