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Source df MS F Sig

A== TAAE FB@) 2 11.309 8.438 001
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THF=2.885, p<.1). RFH =, 2}7|Z2AA o] 11
ZE ZAAE ATAES FAAEFLE AA
P& WM=238)7} HEAE FAAEFLE A
Al WM=3.33)Et} o 7|8 FHAZo] i
PO H(F=19.053, p<.00D), E=AAFS AAIet
A FRE WM=3.0HETE o 7]" FH&7}o]
223 THE=6.820, p<.05). 3+ =H & AH)
2 JddlMe FAAF 739 F5
£-0 3} UERTHE=10.864, p<.001).
A BEA] & U AHM=3.81),
} %7% N5Y WM=3.66Kc} A
7F EAANEL Uﬂ o719 FHAZo] F7ketA
o} AW o]F HuAM e FAAEF F+3EH
A7|Z-4AY AR AsAs ave o
Ze| 2] ekskth ol 71RO &e} mp AR
FAAFC] AAE 71T A ) frdE
o 71" HAZLL AviAe =94 JAA A
Tof| wt zpol7t wAEH 53,
Aol =2 el vlg)] =EA GA|AJo] vt
< JelA A7zdxd ndg vt vebd
< A g ERIAAFA

o2 o7|d HAZY wERE F
o FAFRoz AHH7] YA Preacherd}
Hayes(2008)7} AQtg & ~E#ig £4& A
AlSAtE 4 71595l tia 7]FHAIA]
o AAE FAAEY AEH FH7} o7)d
A7 o] YeheAE BY] 93 9
WA AS5s AAsiat 1 23, =94 A
Agol =& FoAut d7ld HAZo]
7hste ASR YESTHB =-.2604, 95%,
CL:- 4826~-.0381). &, TY37 Az o] F&
AHEt =94 GAge] w2 oA
ez o & HARS d7site s
T AR T3 Qo] ARsRoA HoFE ul

oo
2
N

=R

o

2

o Zol(& 1 Fan, =594 GAdol =& A
o= 7R =] s FAAE
A7|2A7 AR FeAg
YRR Fstnh AT &E

AdeAs 7159 =0 T 9
28 237t Yebgte, 1 ad=
1718] Zpol2 QA3 UehtbeA] E4
Moiq, ]oﬂ 1:1:479 x%xq]/ﬁ,] 2
AAFE T3 Ar|2dAd 12
FEFgo] AHAY TR E] mA=
b 3o} o 71E HAZ o] viAfst=A] ZHE
SFThHayes, 2012;
PROCESS SPSS Macro; Model 8). ©]#3+ ZZH
WAEHdE 293 AA G0l Fe oA
T ASEHAJAKB =.7359, 95%, CL -1.4669~
-0049). & A7|EAAI0] APHA 2 =
AdAE d7l1d HAZE FFHo] Fo5t3
OB =-3670, 95%, CI: -.6840~-.0500), A}7]
ZA7de] 14" 2dqAME o718 HAT
o] o] FoAstA FUTHB =-.0607, 95%,
CL: -2090~.0094). ©]& E3&] T=H32 A Ao
w$e H AN Uit EAAEF F3H A
71247 g o] mE 7R E Aol=
71" FHAZe] Fad AHES e
AL Flstdnh. o|24 <7Hd 2-3>0] A

= Atk

_&

7]

—[n e el By ox WO
HN -

Lo f fo Y %01' Flo
N

10000 Bootstrapped samples;

Al
=

i

2

g 1M ZIFEAAC] AN EAA
auzte] ZEo e WA= ApEA &
Akt 1 A3k, )R AR FA
AFS ANSHA FAY AEAE EAAEL

2 ANRE wut AAE FANEeR

koS
=3

A=)

1 i 3 mz

- 652 -



A0 - 3153] / 71FHARI0 AR EHRE0| AH[Re] 71S0|w 0 0jX= AEX B G7[el FAZel WAtEs S4o2

rr

AAHE W AR 7R =Tt Fhet
S I oy = HYAE FA
AFLZ AT 715 A Aol el FdE=
719 A W& AoE Ytttk o]
AH 2v aHAE] Alatstke BAolA FHA
A7 AAY ZL o A8 wgvt
Ad dox HAE FAANFORE
Z|FHEA AL e SgA At %‘\*E
gsiun o719 A7 S ne b=
AN zHEA ATk 5 AAE A
Foz ANG NAE Aok TS
o AaTAS GA7] e AHAe) Al
REE A8t HAZ o719 golds &
23 & 7|F s HlusH gt

BT MvAEe «Wéﬁi W o 27}
ARAE WAS AMESTE 4 system 12
A A A (intuitive) AlTLE Sl ASZE, A
(associative) =2 &} FAVSHAl FE2IA A Fit
He A gAA Aol &S] wiiel,
AsZ ol w2A RS Agste A 76
(affect-based)®] A}LE 3l WA, system 25
FE A (reasoning) AFLE S ZAOE, HU} 4
AFE: a0 (deliberative) 317 2] 2101 ek 2 gl
o 9JEsty] Wi, dAHe|L =eA AR
£ Agste TH7WHrule-based) o] ALLE T
thdks3], 78|A], 2014; Dickert et al., 2011,
Zhong, 2011). 1¥THA FUZ FRAE Al
WS WA A=l whe} Anjxte] H
Tu g b JFS mE F USTR AL
ARETZE 2HAEI ] PR g2 r
Hsee®} Rottenstreich(2004)2- 1 7Fs4S =1

SR o5 AYAER Selz AV A
TR AR Fe A Aol ANE
/\lzﬂxq oz & 1:3]. CDQ]r xﬂ 7].7:1 o ZX;;

SHA SFLGtudy 1-2), BEH7IO A3 Ak

AF3 71FAE AABHA g AFstudy 3),
AXA Al S 8 9@t wkel A Ala
=% 343*%}%% U ool e vzl

pand)S 7 ¢ U= vhE] FE GE=A
S
5]

ll'U 1=

e &N
O
= 5o
X
L
HN
O
W
L

714k Z{E](affected—based)i
2o Anz BEHA ) AR, 305
FHsympathetic affece)7} 2AY Y
U FAKgiving) 9} #2413 PFFE o
F7AZ ok Wi, o] AdF ALaAH
ArERst B Abae A7 Ag
(calculated-based) 2 =3} oAl Hasle= &
24 RS AT B0 ged 279 7
dojrmeln, /el thet

s S heid
h = [¢)
dess B3 Agdez W Ps

& B (caring) o]

d

tlo oY

o ZFaA 71tk Ao thSlovic, Finucane, Peters,
& MacGregor, 2002; Small, Lowenstein, & Slovic,
2007). ©]¢k A3} Small 520072 3 A
of tafl A7t FReg FEA °lF Y
o, AAM7E SE AMNIAS W LanAES

FHso] SUkIAte He 2ske
TAA AL, olHd B anAEe] AlL
Beo methE gepAleA] AuEgIY. &
EAE el JRE AANS oW e
& 7RSIl A AlaEy ARk
ARLE SHAIE & Y@A 2hd e oA 3

= AS dEsIY. Ry R §e
St HeAo9)e] AFllMe LHlAE] #

- 653 -



sH=A2IBIA]: AH(A} - LT

o

B4 Amuth ANA Ang @ W ARe oz AARANAS AR A4S L6AE
QAR AF] AAUA] AR AFRT Aol © ASA Ul Ui FREA
T Eo} AT AR Uehth F 94 sl Lol Aoln webd AAZE o 4
A7Ee SHASY fuecr s AT 99 B AR s A

% 9% "3 ¢ gor, 53
=
=

>~
ot
F
2

O
*@5&3 ioﬂ%ﬂki g, 7151]7<] 2014). b Aot} o] =9E HiEgoE tFd
PO yoprl, 98 S AlaREl]  JHES =ESith

A PU}EW PFog AZEEs ot ol

HEES 7199 Dickert 5(2011)2 AH] H3-1: A7t FAANFLE AAE 715
AEZ g A AlZ RIS dE HARY =FE 2HRES ALEoR Al
S W BAA oEs @ WEGO gAHCE AlE W 7R eTt
e durt o okl S Aotk

A 2R ARG ol H3-2: 7|FH A Aol AAE EAANE 3
= FFolA d7lE I &R AlREe] FFEe o7]d F
S3]3to] Fag WHAYS ‘3%6‘4‘4“:} o]  Azto] o) wj7jE Aolth

Zhong(2011)2] AT M= AL

/\3111_54 r:, ‘{ﬂ'\__"/]’ ‘S‘E] *’] ]' ;E-)]Oﬂ AE’@ IE-lil'

A of3ks u]x ] JEL JH A=
dog grdch dRAow Hasm gm  AY 2t 2 B SN HY 19 Aol
@ AaA e umﬂ-—a ST o b Ank $4 4 194 A AFT

% §71% AL A o oelzage AMEEH, 47 204
AIUGE Aol 3 o NWATES  E = e Al AEEOE A%E 47
MFol B Wl gAML R suA Sk B4, 29 1o B ARe] ¢ 2

S sel 1A% P50 pAY ARl 4S9 A2RAY 12 IS 227

r
>
>,
ot
D)
o2,
;  offl
18
>,
o 12

el Beh At deks WelAl HAR v 43 des offAY AR AEE ANT
= A olH B4R Hate WAl WHAGAIYA, B, 2009, A% 25 &HIA
S FE dEE Al v Bo W 59 SAT ALLREES o Fsy] 3 WUy
23k gdS JEA 2o Aoz B S FUlekThEks3], A, 2014; Dickert et
AA 9GS v § o= Aoty B A4 al., 2011; Hsee & Rottensteich, 2004). Al Eﬂ AH]

£ ol HUATES EUR ARAL £ AT AUREY 50 AiE 343
AAFEE ANE A LAATE AR S AT 19 FaATER gel, 49 2

W G 719 Gl A AFS FAF AHAS BARA Fw A
Vh 9E A AHAT, 7, BA L B 2 ol AN FEASIA A

- 654 -



0
P

NEgom BE FuolAE B A
A3 19 A3 o Fstaat stk

AH 2v 7IFAAC HHAE EAAF
o7 AANTE uf AHAEY TR ET} AaL
wed) we geAEAE A% 98 1 x
3 Ak 7+ ZZH(between-subjects design) O 2 A
ARGT: £ 10199 RS A0
L 15 i A8 292 97
9 424 A AelAdle A @ 2 @
o2 ol AEE EeFE WLy
olehe WAASE B ARG TIAE A of
SEJEFRIES wol 3t
welzs 2t 4w el 9%

OL
}:1

S RE

©

o rSL
>
&
td
[ w
il

5, 0
ru
A
2
e
QL
3R
vl
-
i—l‘,

ot

L o{ﬂ B orr o 23 oft
nJ[o “
1:&

540, ooo«l o MohdH, A Ae
A ki, -pet s} o} 499 of
S 7S w, Z olo]Eo] Hj§-ALe} 359
ANEL BT, 2 W) A AY

Ein Alﬁ% v} 3= Zﬂ7h?”>a = l

A7 Alal Z79
AMe Al aMAdE, JA, o], JH §l
= AlhHel o l EH—BH ARlo]l =7 273
< 27 stk Al WA
ol B4 7o O}Prﬂd Abl% 126}74 ok
ot

o}% 5 1 A 597
so) Amrce] we geAE s)REde)
Weke Ajolz Awus] 98 F7hE 2]

_%_
Atk o2 V|HEHAIXE B Sof FHA7H
S A =7)ERAe=773), F1

0] - 3153] / 71FHAIRI0] RIAE £HRB0| Ab|xe] 7|50)2 0] O|X|= AEX

OEF m‘7|5| |xH7¥O| HH#E%% %AI 2

oo = O—

ikl

HEE oJHX|(a=.971), ©]

Avpdsd fF Hes
FIE B O F RS S AeA,

FF
dE 7|RE . AR Ta=7322 A
etk vhARte g A, ueo], 71RAY
59 ATFATH Ao @3k S'A

,] Htﬁo oq/ﬁo] 82 tg

Aol 1973(18.8%)°] a1 E§L AL 32094
Atk 7IREAEFe] Ae AFES 7078(69.3%),
© AFHE 31930. 7%)01012“1 71—‘?‘—~‘ﬂ£°ﬂ o
3 AFFATH WyEe

olakA) e AoE L}E}kwau 8

49 2%

7189z

<7Hd 3-1>8 AF37) Yl dUujx &
RS Attt WA TE5 Wl 4]
Ak} 715 wel i) 21 ¥ AolE AR
otth. 1 A3, N2 gE AlaRE=ES o493
A e ol AR Fo3 27} e

Ao 2 YEGTHEI, 101) =15.924 , p < .001).
TAHOZ <9 3>oA K& v} o] 3
o 2t ztolzh BEEAET, BAEA Az
A 71§ =7F 7HE EkomM= 499 ©]
ojA] obF-¥l ALLE o FetA] b TA x4
M=4.14), A Aln27A M= 339) & °|
o 224 3% 29, 243 Az
I AL Atz 749 V1R E Apole &
AX R FSIAILC (69) = -5408, p
001), YA Aanzzst $A =31 7
For Aole HZ 9 oM (69
2968, p < .005), PPAITOZ A Atmz
I} FA 2079 7R Aol FAAL

NoA

- 655 -



S2AE[SEIR]: AH[A} - BT

o

4.5 A

le 4r

35 1

N .
25

4.99

4.14

™apm =

Ol7| 2 =[xy

Direct effect: = .10, p= .467

Indirect effect: f= .25, p <.05
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< 0.1). o|ZH <7}A3-1>L AR AT

of7|E ==z

HFAS EAAFLE AXNG 715 AA]
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The Differential Effects of Reference Product to
Donation Messages on Consumers' Donation Intentions:
The Focus on the Role of Anticipated Guilt

Yu So Mi Han Seung Hee

School of Business Administration, Chung-Ang University

This research examined how a reference to an unrelated product in the choice context affects consumers'
likelihood of donating to charity. The results of this study showed participants are more likely to give when the
donation appeal references a hedonic product than when a utilitarian product is referenced or when no
comparison is provided. this phenomenon occurs because referencing a hedonic product during a charitable
appeal induced anticipated guilt associated with the choice to donate. Also, the effect of donation message
included reference product was different according to participant ’s self-regulatory resource. participants in
no-depletion condition, they showed higher donation intention when the donation appeal references a hedonic
product than when a utilitarian product is referenced or when no comparison is provided. whereas those in
depletion condition, there was no difference in donation intention depend on the type of the donation message.
This result was further observed in subjects with low moral identity, Specifically, subjects with high moral
identity higher donation intentions when a hedonic product is referenced regardless of self-regulation resources
but subjects with low moral identities were different in donation intentions depend on the extent of
self-regulation resources. Study 2, we examined the difference of donation intention according to the mode of
thinking of consumers by focusing on donation message referencing a hedonic product. As a result, we observed
that the donation intention increased when we manipulated the subjects by emotional thoughts, while the
donation intention decreased when we manipulated the subjects by calculative thoughts. also confirmed that this
effect was mediated by the anticipated guilt. Finally, this study is meaningful because it suggests a way to

naturally increase guilt feelings through short but effective donation messages and to increase consumers'

donation behavior.

Key words : Donation Message, Donation Intention, Anticipated Guilt, Self-Regulatory Resources, Thinking Mode, Moral
Ldentity
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