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dxol =2 7I9CEO, IJrHIFLE HAFTA A AT dAE A=
#olghe W&S AT olFA Azt gL ARZALSALY] Bt At
AEZIAEA ] APAFELS 10d o) 8 st 74 AT 1,00084 2 fla
Abell AAFsta gle 4 AE71A 29l 4 SlaL, T ddo] FE AEAbel o
7t AR FARS Sl ke ol fl== 2A|SHTh o]
T F 200059 HYE F =%
2 FE Hde F 7569 0]H, o] Foj e
3 de 5827(77.0%)0] Atk FA A
2 d7e F oot B Hde Bfskn HESHARE 30% olst o LYok
low FHe LRl A APES ZI AT Screen OuwyE FHHo] 407, HEH o}2H §H
e dAE 28 ) 71 A (Web-based A} 2989 5 oItk HF 2AF SEAE 244
experiment) 4] 22 2017\ 8o AAHJTE. oI, vlojE Z2ld § HTEY HolHe

TAAR] 2APEAE O 2o & el 2028olnh RS HA 2N e 9

Ae F e 4399 PPt e 4 1029005%), o1 1009057, A%
Q24 W Qe AFEAYATE BASRL ol 2000 4071939, 3070 40819.39%), 40
U F A 6T BF LA HPRAE  2FELE, 0] o) 80HE96meITh

AN AEUEd JEez HZ 1274Y
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=83 Z2A BAAAY] gt
o AT AT 24, =
Ape} 771l tigk AREQIA S ERlE]
fJste] 7|9H R 1270 HEYE
Eoll tig 3744 FES A S AA, 7]
ACEO7} AR A el A vI&E] A WFLNE shaL
AE W9 dIAFES AT A,
ZARSRALY] 771l ik ARQIAS
A7) fete] 719 R 12714 A=
719 el gk 371 FEE T A sk,
7199 A&beEEE AT &g EH
719CE0Y] F-AEE deje] ok +8A9
ARFRES-S HlwBEAetat stk vhAete
2 QAFEAS} #EE ARG AJAFEAFT

Fo92 AN

71 e = (Attitude toward company)= -S4}
So] et vjtlole] e st 7)) v
|5 g5l oste] FPH= AlEegt ol
Itk B AFdA= FElE 9(Peterson et al.,
1992)¢] A2} Zzkol £12008), BHEA T H
<0099 ATl AHRY Hess &
good g TASC, 3 2
A AHEE ol F19e We
o] 719e AEE F A, ‘o] TIPS AR
@ 4 2 ol
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i
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b AHIRR| AOPTERE0 T2 7IGE=St 7[ZE e X0[8|T
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A%k #9 AR Fok A4a) 2

9] 70 F AM(Formbrun, 1996), ¥ o) E
Z H 3} W] d(Formbrun & Van Riel, 2004)2]
Q75 ATAs A8F0ES] ATAN A}
_g_ =

Aol A

o, ‘o] Z1ge $58 Ho] gl ek, ‘ol
e QAN TR APde st
SITF, o] 7151 mee] vl HeE wag
23 ek, <o) F19e Aol 2 v AFS
BASIL ek, o] 719 e FF 475 A]
Ak, <o 71ge FAAGYe] Rk, o]

A58
e HEAEE SPSS WIN 150 Z2

Foked BAARL, FARA F9
p<05 o3tz ARSAT. B A%
W BYEs HEEYY 1A
Y&l L AE-M(factor analysis) S 33 0.H,
g AedsS s A=

(reliability) -2, t7(T-test), 3] FE2d(Regression

e

=

analysis), H1Z=¥-2X(Frequency analysis)S A3}

AT

a7 2%

£ Ao &89 tHEHmulti-items)©] 35
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B4 AN HBA=209% W A3}, FAHOZ feolr
ﬁPﬂﬂﬂH*HJ}}{ o @A ek

JIUCEOS] 2R welol st JIMFAL A (<01,

A1} Aol 28X Aol wWeb ATEA 19 7)9cE0e] ¥AAF

BT e w8 TIdHRT 1=
A WA AFEARD 7IUCE0 FAAA A IAAA ARTE ARIRS FA] Sopx]=
T ARTIAL AN A FolA 2t 2ARRE AeE ASH:
A9 7195 d VIdHEs oW Aol7t
AEAE HS3H7] Fl8te] B A (Paired Samples  7[QC
o AT <E 2> ERAM B 8g 7‘<+0|
o), 8219 1B do A APH(F =643,
ETHAF=12607 AR T =346, ETUA}

T oA ATRAQ V140 AT
=1.79% Hlug 23, FAHCE FAng PFAFF ot 2ARSEHAY 7B A
Zpololl A AL AL BT YA YElgY ZIdElE wgolA ojwdk xolrt U=AE
(p<.001). &9 7FEI oM E ALHEH T AZE3H7] Y8t t73 - (Independent Samples Test)
=690, EFAAF=144)7} AFFFHT=3.06, FF & AABIAT <HE 3> EHO|AM HXo,
H 2. 7|GCEOS| FAA dielof CHEE QIX| AT AlzolA T8XAHEES X{O|
TE BE  EEUa 9EA
N t sig.
Zags TIAA A A (Mean) (SD) {@-(D}
A1) 101 6.43 1.26
71953 2,97 25.062 000+
AE(2) 101 3.46 1.79
A1) 101 6.90 1.44
719 = -3.84 26.130 L0007
AE(2) 101 3.06 2.03
* p<.05 F p<.01 #H* p<001
I 3. 7|QKCEOS FAH Ry e +3XetE Ao
T B EEE} PER
N t sig.
FYREPS A (Mean) (SD) [0}
ol Z () 101 3.63 1.80
7145 % -0.41 2.029 044%
2¢17)uk2) 101 3.12 1.76
Jlo]Z () 101 3.08 2.05
719 = 0.12 421 674
2¢17)1k2) 101 296 1.96

* p<.05 F p<.01 #H¥ p<001
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= whSo A Alo}-5-E A SKSelf construal types)
o et olm Aelrt AEAE AEE) 9
3t 73 &(Independent Samples Test)S A A| S}
Ak <3 4>9] RN BEo|, 1FHRe

3

THp<.01).

w2t d7EA 39 7|YCE0Y] F-AH T
Pzl gt FZARSHEARS] Aol F H(Self
construal types) 7| QH T 7Y
oA 271548 %e] B8 ERT v
g FEAAM YA Uehde Aoz ASHUG

3

CEO Sx=st #lolM £HE ue

of e SIS o

o

b 0

B
)
e
o2t
IE

Y WA AFEA 71HCEos] FHAF
FLlelM FAAT AR AAFH AhK
A7wh3t Aol FEAFAdF S Bl
TAHAD e VIdHRY] FeHeaRE
AW E7] st B EAAEHMANOVA)S

E 4. 7|UCEOS| £XF Qo CHet Xfofrad +2XIEIS A}o|
TE L B EERR wd _
sig.
=EE AlgE (Mean) (SD) [(2-(1]
2715474 8K ) 106 2.89 159
712159} 0.86 3.232 001
ERISAIA3K2) 96 3.75 1.90
2715473 8K ) 106 2.61 1.80
71 = 0.80 2.681 008
ERISHAEK2) 96 3.41 2.13
* p<.05 ¥ p<.0l % p<.001
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Msxigan

Type III Sum of

ZEHS df  Mean Square F sig.
Square

Corrected Model 1093.828 1 1093.828 52.057 .088
) BAPLHH1) 8.686 1 8.686 1.066 490

714 + 2% N
- Al (2) 36.572 1 36.572 4.490 281

Byt
524 a3y (D*Q2) 8.145 1 8.145 2.732 .100
oz} 506.756 198 2981

* p<.05 #F p<Ol #E p< 001

Estimated Marginal Means of AFSED| 2 H &

.
"

[
=

Estimated Marginal Means
- o ')
b o T

NUEIEBRR
— WNEFSHE
BUBULE

agasd

1
SRR

T2 4. SEE 4RI NolRa nE JIiEEe| AsAg)

AAB T

<3 5>9} <Oy 4>o dEhd whe} o,
71UCEOS] FAAG Aol FAAF A<
83} AotEdel me rgue] Fas
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Aokt we ZdBHY Fegayt
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The Impact of Corporate CEQ’s Unethical Behavior on
Corporate Reputation and Comsumer Attitude
- According to Types of Consumer’s Self - construal Structure

Yoon Chun Suk Jin, Young Ju

Dept. of Business administration, Ajou University Entrepreneurship center, Ewha Womans University

This study examined the effects of corporate CEO’s misbehavior on the corporate reputation and consumer
attitude using the self-construal type as a moderating variable. In the era that corporate social
responsibility is heavily valued and emphasized globally among businesses, corporate CEO’s unethical
behavior and scandals hve been frequently on the national news in Korea. Their misconduct includes such
as sexual harrassment, verbal violence, unfair and violent behavior, improper order, delayed salary payment
or unacceptable forms of salary payment. The two CEO’s misbehavior we used for this study are CEO’s
verbal violence, and CEO’s decision to give products as salary. The dependent variables are corporate
reputation and attitude toward company. The results disclosed that after the newspaper articles about the
misconduct was read, respondents’ perception about all variables were significantly lowered. Respondents of
interdependent  self-construal type responded more negatively in their assessment of corporate reputation
and company attitude. Pertaining to corporate reputation, CEO’s decision to give products as salary was
more negatively perceived than CEO’s verbal violence. As for attitude toward company, the result was
identical as that of the corporate reputation but not statistically significant. No interaction effects between
unethical types and self-construal forms were detected. Practical and theoretical implications were discussed

in the concluding chapter.

Key words : CEO mishehavior, self construal theory, corporate reputation
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