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o2, fFIAHL V& %?1 A 471A
W7 AREskeE ZPIRIEIA 7171 W
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A -51 -.54
oA 180 4.46(1.21) 180 4.23(1.29)
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#(357) = -50, p = .61k X H WHEEGST)
= -54, p = 58) BF Ao wE {ou|dt
Zpol & HolA &tk

N

=

~ 41 -



EENEILEDAE

B3 44 9 AP EMof mE TISH EE MMA oEE
7154 SR XA RS
T
N M(SD) rorF N M(SD) torF
27 BEds 159 4.88(1.14) 159 449(1.28)
L 6.7 4% 397
a5z A-TE 200 4.07(1.12) 200 3.97(1.16)
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AREALS] QIFEAISHA A Fate ARAL AEEA § AESHE ol 5255 UL
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4 = 01 02 01 40 06 .03 07 2.01%
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a Dummy variable with 1 as female
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Effects of User’s Characteristics
and Perceived Value on VPA Satisfaction

Eunji Lee Jongmin Lee Yongjun Sung

Department of Psychology, Korea University

In recent years, smart electronic devices are widely released based on the technology of virtual personal
assistant (VPA), a technological derivation of the artificial intelligence (AI). Even though the expansion of
VPA market is more highly expected over the fourth industrial revolution, the majority of research articles
are focused on the artificial intelligence by the technical approach. Given that a few previous literatures
attempted to illustrate individual factors and perceived values resulting in acceptance of smart devices, it is
necessary for more specified approaches from the user perspectives. The present research aims to examine
the effects of demographics(gender and age), individual characteristics(self-efficacy and loneliness), perceived
value of VPA(informativeness, entertaining, and trustworthiness) on the satisfaction of usage(functional and
emotional aspects). The results indicate that 1) the gender of VPA users positively influences on emotional
satisfaction, 2) self-efficacy positively predicts functional satisfaction while loneliness positively predicts
emotional satisfaction, and 3) the three components of perceived value positively affect both functional and
emotional satisfaction. It is anticipated that the satisfaction relates to individual characteristics of VPA

users as well as perceived value would contribute to theoretical and practical implications in the promising

artificial intelligence market.

Key words : Avrtificial Intelligence(Al), Virtual Personal Assistant(VPA), Self-gfficacy, Loneliness, Perceived value,

Satisfaction
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