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Hee et wEA, M 12 AAH
Aot

q3=e 39 wAEH

o dijte] A dA7lel mxl= Al o)
A ddEs F371 WA 9gs skeA A
Z38}31A}, Process macro(Preacher & Hayes, 2013)
o w7} EdModel 4 AE3A FHW
S gt AN S o) s e
A% =Ren, F4usE Ad)
12 49 00 29 ¥ £Ua9
A, tiQk AAl F7F =
Ae Azle) vAE AT BA S
9184 UERGTHB=.2716, BootSE=.1888,
BootLLCI=.0262, BootULCI=.7709). 41| F7}o]]
A 0 EFFeHA] 947 wiEol 9 dicto] A
g A7]d] wAe &= diEE F3d 9
s vzl =S FrHHoR, AntE A39]7)
ABL vTd oY T S8 9
£ 24 ATl R polwe] gt 2
7 9ol 4 9ok olol @), BoiEE I
@0 2 EQSIIL Process macro 4(Hayes, 2013)S
3l WAASS F7F AAstanh B4 2
o, HEI}T 95% AFFre HAL0120,
SuslelM= &gk g3t ek & Aboldl oS
FE3etar JA F7] Wl LdEHA A
= 39 g ads st & A7

1

o rr
e N -{o{'

40{'&'
3R

rr

ol g ]

1o ot At
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O]l A= / Bt oot MA[ZE ME4 A7(0] OjX|= =1

E 2. Model 48 82t ol¥== #3|of npi=znt A4S 2ot

©95% A= T7h
AE coeff se t, Z
LLCI ULCI
gt AlA] 4= — A dEE $3) 6485 2381 2.7234 1762 1.1208
ok A 4= — Agay) 1.1993 4288 2.7967 3588 2.0398
AaEe F3) - A7) 4188 1954 2.1427 L0357 2.0398
95% A= T7h
A= Effect se Z
LLCI ULCI
tet A 5 - duely) A5 E
1.1993 4288 2.7967 .3588 2.0398
(Direct effect of X on Y)
AE Effect BootSE BootLLCI BootULCI
gt A & — AHAr] 1 ad
2716 .1888 0262 7709
(Indirect effect of X on Y)
Ol &El= 22
B=.6485, p<.001 \[3:4188, p<.05
CHQH HIA| 4 M 7]
O & E|l= 22[o] 7+ =1t B=.2716, Boot SE=.1888, 95% Cl= .0262 to .7709

J% 2. Model 458 &%l odd=l= F3]9f of7iEDt 2y

A= Hlal tigto] Zﬂ*lﬂ—t— Al Bl & o, 43 ticke] @dstA AAHNS W=

d theto] AN E ol s 73 A gd et 3y @2 YEd & Aok 59,

7t A&7t S7HE 0, ** A& A7Isks A2 o Wiy olfEX A 7|7t obd o]

Hqe 5 ok = F3ehe diHdd AgE 7AE A5
the Al 997t slgal & < Slnk

=2 Jevh A7 12 B ]k 39E A

AZ F e WS 2 Zd= Al

AT 19 A= gdEs FAsHeE & M AR Adoh e, AT 20014 = F

d uik By didol s fED & e F Tl GAlA A AAMEE HAIA el
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A7 20049 B wigk A B, o
HHE F3T PaAA Y A8 2z

satag sgeh $HH0

L
o
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i

r1r
_l
}1
il
LSJ
)
X0
N
<
9
Iy
2

%fil?}“d, vo N w aowaﬂoa
AT 70]1:]—
A ﬂﬁoﬂfﬂ FEE &l

AR E X%IOPUJ_EUH AE

cial CHob HMA|2}

—

B o47lof ojx|l=

et old oAX7E M

o

|:0|I OH

g T DANA, A AAE= vAA
© AFl gt F& dHMZ AL F 9o
H(Deval et al, 2012), AB|A= AR Fuf
ARE AYHAL 5 = TS Bod o
CThShafir, Simonson, & Tversky, 1993). T+ Tt

o] AAEe A&l wAA el At
Az A uT 3R B AT DHE

TPANE o] AR SoHS %
@ % ek shske, 39HA A4 o
479l AT

F9(Fiske, 1980) %
T2 o] Lo (Pecters

=2 (cognitive effort)
AAZ =8 ZDBHeffort justification) ] H 4
3} Fuo=w 8= 4 97 wjFo]tHAronson
& Mills, 1959). B3}, &3} 2 o] Eassimilation
contrast theory)ol] WEH z}Alo] XEslE =
AFl s 7ol BELAEAGE Afold
el A AAeA Ge Aede Hxzad
o= Fsaspt g £ v @
(Sherif & Hovalnd, 1964). Wata], @< t)et A
Al BRI AR A AAEE AT
S-S FEAA FFS 7IA= o] oz,

o

ool Tl 2ol

OEH%FE%

<

Hlwehs Q1A%

2t ol Fstsint. v, B4 tieke] B-dl=
ZIeHo s FFEt &old Wetel]r] i
4e gl AR AR FFE 7]
A FE Aol st ol wet
=3 /M-S v 2ok

HE 3 g gioh A gAY
Solgo] WS mAIAIgY e AA) H FE
3} §ojyo] =2 HAXREY g AA)
oA e A7)} 8 82 erd Fold.

TH 4 B9 Tjek A B, B o)
oF AN HF Ho} JG §oly HAAe
2 e 179 Aol A v Aol

A Z=A

g A o A=
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M e F S Uk A4 & 9
& tiorsel Bas] mie] B A7) 4y
7 5 A

TukMTurk) S E3] A3st90H, IrAse
Z seWoz IR 31%WG54%), A 251
44.6%)2, Hit A5 T 34984k 7+
M AE AY BHAoR $0.15 AF3)
At

A=o2e HY W Z2AHE A%
o, 374A tijte g A gitES A
of 7HAE Al AAEAT A S v
Yy 2 AE 9] | (contrast ratio)E A
sto] Wy ¥ Z2AE BE $-YsIEFE A}
2 HZAANFHOH(eg, 2000:1, 3000:1, 4000:1),
olo] F-&3te 7HAL mHIS F(eg $367.7,
$369.1, $368.2)0.8 FA3IITE FAFHOE,
iy H ZZAEAQ000:1, $367.7), WY 4
Z 2 AEB4000:1, $369.1), vy W ZZAH
C(3000:1, $368.2)% TAFNLH, H2H
AE EAQoME vy ¥ Z2AEAY 3¢
As 23 71se] WAEH Slo] A
AsdUct, vy 1 Z2A4EHBY 74
T 2 2ade J3Hs 22 Hold
ISy, My 3 Z2AY
Bug olmA] e FE=

Bl
& oiAE Aggn-g

=2

o rlr
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o
o
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o
g
, ol o,
(o3
5
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-
2 oox g
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>
o
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0

AT MAl A FTIR

AT 29 AP 2000t A S 1K v, 2
N * 20838 &l AR AFE &l
= AR vs. ARBEE Gl w2 mAIA)
e 2F AAE YAl H9ioH, ik A

=
puy A
Z

o AP ol WAXNE AAsIoH,
AP v A A7)E FEUFE A

At} Amazon Mechanical TurkMreurk)S E3) .
F 23] WHES oz FPHO
W, W2} 122%(54.7%), A& 101H45.3%) 2.2
WAES Bt AEL wF 343547 194]
67A), TAE Bl 1407H(62.8%), 1% 55T
24.7%), 71EHeg., 5Y 5, 12.6%)°]9 F7A
so 7t z7d 24 3R 7 A

AL 4F 7t BAeF §03 AFa}

=2 &7 Z]]/\] o]—
E4 X%Hl‘:— 7]_7:] A &4 AE9

% ae
G AEL ol ojn)x] £%
AU ek 2ol 24sen, My

W z2AECcY] Aede el AlEe A
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T 22 BAsk gyt E AXEiY. H=A=ve TS et 7= ST
s ol w2 ARG Aeelle v hE SASNAG AEE §old mAA 22
Uy Z2AEBR-d the g Ae2 | AHL Al el A Gl @A A
ot ojulx FEHE AU SlojA, W FHJTY FIo= 74 YAE Hma=v)
AZE ZE Al ofzte] o] EAE ¢ Qs ¢ FHA @tk 7=l sodthE S
Utk mlyy) Z2AECE ST AlFS Y Atk olF, AET yol, 3 22 4

=S gAsta oM, xS dedl T FAH WeE A4S dds TR

T }7] 2334
Al 3714 dikke Hlwsta dFuchiel 2 o digh AAlel W zzo] AUz o] F
= vy ¥ Z2AEE o o HeAE s Y8 2AHAS Al
HlaskA shleh AlFS Hlwg ofFe ik & uijk AA] 2HM=547)0] 27}A]
A8 A7 Deval et al, 201205 Fxdtq 2 diQl AA] 2AM=228) EHt} tieto] st
o AA FAE AAEAE FA= A A AAEHATGE AdEiH e, §Y Ay
stk A9 719 AA HFAE A FAHCE FSA YERSTH(187)=12.753,
g oo, ‘File AFE Blag o] p < .00). AP &olA HAIA| thgF X2
vy W Z2AHE Fojsty] s AAAE A A, JEs RolAo]l w2 HwAA =
mj el HHERlom, AAE AFGEY et v, AM=470)0] HG3} Lo]io] e wAA
FulE dHFTIUR Y} 2 2AM=3.09) Rt} FAZHSE FosiA A
3 9 gk Fgs gold A BHES 4 ANt AZsat
o AA)EHATE (t(187)=-6.076, p < .001). Wb, Z2+ H 7]
o], FVIAEA W Z2AE HF AA AT HOE oFoivta AAsHvIe o]F
7pgstal, s AFE Fxdte old MEAAZTS AAEh
A A AVPE TIAA SFSA
CKDhar & Nowlis, 1999). 4 #&-& AT 1 o tiet ARG AF3 &ol A HAIA
dsHAl AAERAT 24 HH gE A9 |7 ve

=2
>
B
=2
=
o
N
X,
[o

o AgH
FYozE B Uolt JPE S04 WA ©d ik AN 2A% FYE §oly W
Aol o 24 AAS SRAE VY U Aol ©E A9 A7) v Aol AFHL
o 24 HAhe P eANA 0F shte A wARNE AR £ B o
A ANFdehe] Fgow 74 eAE o AN 20IA] P8 goly A u
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100%
80%
67.3%
60%
40.0%
40%
20%

0%
st gol4 w2 WAK BT 8014 2 HAK
T8 3.t ool MAl =AolM FEE old o

AlX|of| wE ME4 o47] HIE

ot
XZ
de AdE <]
893 16 33
804 0]
(27%)  (67.3%)
I NP ’ ’ o
Zé%ﬂ 27 18 |
%o o
18el (60%) (40%)
=2 1A
<05

E A9 7] Aol7t BAHSE FoEHA v
ERFTH(1)=7.068, p < .05, ®=.274). FA|F
o=, Fs}t folio] v wA|A] XA
< AEG27%), AYA7V67.3% =2 VFEFOH,
A3sl golAdo] =2 HWAA 2HAME A
el60%), A A7|40%= JeEbgth &, AT
3} golAo] w2 HwAA o HI| HF3} ol
IANAE AASE 7 °ﬂ“ g
A7V77F BAHCE FosH
71d3-& A A=At

@ iete]l AXEA] G 270l A

/Ho] =o

8 A7) % %5} o]do
(214%)3 AEs} §olAo]
(25.6%) 7}011 BAASE ot Afol7t e

YA 9thp=ns). WA, 7H 45 AAHY

H

T et %
A EHE nh B Sk, AAD0]
O~

ASolE Aws gold WAAd ge A
4 Fa} JeuA 2t e AT 2
e B bigte] AAHE Aol Au g
Aol s} Bt golaA 2] B A
g3 ool B WAA Hrh EHo]
B gjgte] AAFE Ao /B
oz AYsl fola wetd =48 Al
WEo] get gol4 Al we
Q) w37} e 2t saeE 5 9
o meba, A 20AE B tigto] AAE
Aol no EnA9 WA AL wa
Acks HolA ololg At

e, A7 25 w9 ek A el

A|,

AFEE T AH WA B 2
the HA BAE AYD B dete] A
A8 g, IHE FIh AT FaF
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SRAlRIESIA: 4K} - 2T
AR AW AEE Fa7k dAEE 2
B T
A7 3e B ot AT AN HA
o F AAE B APHE FHE A
¥ ASlE AgsE FI7} gastel HY
QI FasEA At WA Bk B
st skt

o1 3

7178 A3 A

} 3
g ug 93 a4 $& 43S AWHY
B4 Hajol me ojasls Falo| of|

BAR A A3 (tolerance)S

@1 298 A He 9okl + U A
] 2(mood as information theory) ]|

S 3 AEH9 ZAHAQ AA
lo] stei= o dis| 2%
52 sl Aolgke @A R A8t (lsen &
Geva, 1987), vlgjoll T B4 GME 2
dAte 4= il 3cKSchwarz & Clore, 1983).
AA R, Zhang & Fishbach(2005)2] AT A&
BAEadrt ek A4 7IREA didss

I
He FHE AR WE T st 5
@ie ogtslolo Bk FAZOR, Aol
TR BN AHT ASelE B i
of AANHHE o) gse F39)

b g, 48 QL gad Aje. @
Al Al 3449 A% el 4
£ ekl ANET daE e
27 Az, Hge

1=

A% A

P

_4

rag :1
w9718 Aol

74 5 797 GAE A
BR8] we BEEA A0 Ho
o e F317) oA e ¢l

g Aojr}

THE 6. FIH FJAE AR HEAIT=

o= 78z o FPEA FJvh Ho)
ol etE= $37F ULl A8 AZIF SoF
g} Flojo}

AT MAl A FTIR

A7 3& 284 Aok I w TPt §
A Jeoz sl Qo 2 AAZ tAe)
Hgor], N A olF RL 7
Ashck Jaspl PNE 2B Ro| F
237 o] eehel A WAL AU
g, c P wgee 474 5
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0

A 41%(48.8%), A 439W(51.2%) 0.2 FAE A BA] slo] o]FojFon, BA T|A| o]F
Fom, Hi yole 2344%T IrAEe A £ES ulE SAske] Hake AN

2 270 $AY 590 2 Mg
A8 X3 2 M ML

B oATE 9 ek AN POl a9 38 AT 19 FUF Aue 2 A
de FIE AANATA A feb A AA W5 BT Foeed, cois by
H8 wHos

= HeA ARSI d9a7 4 qies Avdgn. 4 Dited
T AE zne wﬂﬂoﬂ wak 7ol Alutelosh
< ) Aueleske BRa zﬂu SA7} F7)
A 2 AA"Egn o 3} TE APk
A AT 13 Y 2njE -éu471°11 we 7t
of T 2NE I F M) 20lE 297 7

=9 7l W AUELE AMEiT T /‘11/}?4201]

s Tl AHE @ﬁ}/\]zir/} TAHCR, & AFs vlaske 34 @A, AFE T
< AAM At Aeele 38N AdE ske T GAE e 24 EP74]5’Jr
< QT F e AR 27 B U= I T @A el A 71 AA s 29
g ek 2o digtebd, FEI e Stk AACl did HsAle A 719
R, ve g@d F2d S 0, 7] A 3A olFel AN, A 2319
°of FHa =ANGNE 74 HER FAst  Agole AA M AAE AAskA] Btk
M ZT. o] Fell, 7P 7ol Fkd AR A4 719 AA FAE AN o5l

& FAJA Hog ki ArEA 2

YN 24 3N 24 48 2
| .

1-1'1 D) rlo Fll‘

o 7IEstES ast] AME HAHTE A AHSE AA olF, AF o] &3t
wael, 2 A4 W89 ASelE $EAY £ Ave oquwier 73 oldvd A
ARES A4S = de AE 2 71A 38 (semantic  differential scale)Z  B}Z =AY TH
(U= 7oA 2RA3 22 738 7 a=v$ 7Rl F4 &% 7=m¢ 7lde] F

o 4
e =" Aol stk ‘U B AF H). o]Fol, & ik diiB)Rt zﬂ*l%}
% A 3 AES APtk dEe] 23 #£3

s 78 AEER ZAs AHSAFATE o] FEHEHFY HE(AAE 2WE éu%ﬂ%
o, 71 7] & %%Ed AR ol miElth, AAE ARE 29FAE FulsA|
2 Hoi g *J*o%}udﬁ A 2% o 7] &3, g2 AES Y ol Fo AAS
SR8 oH, AT BAH IS £

;g;} J%Xﬂa xﬂ*l 2 o7 HAES FEINUCH
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sH=A2IBIA]: AH(A} - LT

o
AT 2

2337

A Aste] @ xFo] AR o]FoH
=AE gelab] sl 24 AE A8k
A3le GAo] thalA] One-way ANOVA £
A A%, 38 AA A3 Jdm=5.07), 53
A A8t FEM=346), TA FAM=429°.
Z AT 7 SAHSE folF 23t Al
ATHE(2,81)=20.19, p<.001). Al=AA A3} &
A AR 3 BA s [ gl FAF
o7 FY3F o7t YEPHOH(p<.05), FA
Ao 54 AA A3t Jd 2ol SAFSE

].
A7}, T 27 7l A

T (1)=5.853, p < .05, d=.323). FAZ L g,
A Jee] Afole Me@8.6%), e
(14%)=2 Jebstom, 348 Ax sl 219
7B-olle AE60.7%), AE171(39.3%)Z e}
wth &, BA Jdol vlsl] 38 BA sk
A7V TAHLE oS

4. 3 M HEjof wE ME 7| R M
Ant
it
XZ
Ad Ae Ay
17 11
FA Ax
(60.7%) (39.3%) .
5.853
8 20
A
(28.6%) (71.4%)
* p<.05
100%
82.1%
80% 71.4%
60%
39.3%
40%
20%
0%
5 25 "M 2 A

T8 4. AR EM Hslof e ME 91| HIE

He=-2.39, p<.05). FAA A7} A==
Brole ddEe $37F AAlHo, dEls
A7Isk=A Lo BEE HSTFLA Process
macro model 4(Preacher & Hayes, 2013)2] HE
2E WY EX(Bootstrapping analysis) S A A| 5}
STk #4129, o 30 B E)
EAZCRE §93A Vel thEffect=-.9708,
BootSE=.6372, BootLLCI=-2.5042, BootULCI=
-1559). ARFERE FAHOE FoFXA
oFA T (Effect=-1.0085, BootSE=.6910,
BootLLCI=-2.3629, BootULCI=3459). 33 23}
= A4 AME Al Afole d
% T35 AANA, dE A7IR o]o]A]
T 999 ARE HAFEH wepA, 7H se
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A A = At Aol gk syt folstA| ke WA 5

Y HAE, JHes AFE] A 0 AL Adth oAl Zall, AE g st 4
g AA Ast] e Hdes wak #Hez gt &oldtA °—‘7l el tE dtEs
AZsATE naHEA An, F o2 e A wede Ao Ezn v 98w Y] %
g 7] zo7t BAHOE frostA FA U AY F3IE IA AAst, S AVISH
ERATHC(D=0.902, p=528). webr, 7Hd6e  Hrhe= AHolth

712 et AF 19X fotsS =alsk AFglo) A,

B ek ANl sk ool vhE o))
F3) Aoz s, M AR BF
Esti=9l WA Sgich AFA, AHAEE UokE

3}

o

=

gaste] -4 didks dAsHRE T T
S Q)

=

=

w A7e G oijt AA RN o & ) AFeAE d‘%“g A7skdd. 59, &
HlAEe] Ads @rlskeAld FEeilor, ko] AAHE 2HAA ddHe F3
ol theh A 7IAlE Hot e ?r‘ﬁ;} o 27 A7stiow, odss 5371 vih
Ak ST A1 T Mochan, 2013)914 = e gsisith i A Ade 9l o
A G Wit =F AReA, T EH"F 2 < AN ZPAME OE OES HEEe
Az A F7I7E &8 mEe] 9l Ao R® Fujd tigk odEe $3vt 2

dot 23] @4o] WHATT TG 1 A A7), AdL dr)she Ao A
9, ANASE s PASHE o B 4 9

= HZ 7 GAeME S A7st AT 2% coEA A @Y thete] A H
Ad BAd & itk el AR ode tiek AL, AE AVE TARAAE F LA
5 FsiteE g gt 33 d4de] A AFYACA WbE BAStaA siGith #
SEod, o3t Ade B4 Tk Alel A7 MR, gl 24 ol AR ¥
7)Ao 2 Aslrldle FEetA & Aol gt Fslrt golskA] k7] Wil T

aggd, 9o OgES gaEtgE 9 o g3 JAEE 338 a4 Agdss A
et 3y TAsk=rk & Ae o] ZE olgtd, AR foldo] w2 HAAE AH
o & B st stk B dijle]l  AEER stolg FWE wAE 83l AHE
ANEE e AFd g &4 9 7HF A7E 2AAE Rolth d7A, 9 it
2 AAAQ] v HFE FHEitkE Aol AA Aol FHTS PR AP
A, e R g tig syl o] gojAo] wre wAAZL AAEE 2] )
stthe 545 AU 7] W&ol el of & g ARG dHS A Alxlshe A9
St ddEle $3) A=t gAste], MY A 3 golAo] B2 WA A AE a7
717} Z2gi) w

I e S
Fe AASEE, MmF B Ol AN FFE FPE ol
S S ] G0 Wl A 4B E Aol Be AWA B3} Uehia L
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37F golstA %71 Uﬂroﬂ Xﬂwoﬂ = 7%}
FA & W19 el Al dHol
2 433t @Mz Fgste] A A7) P A
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CHOE MIAIZE MEH SA7]0l] DIX|= =21 OaEl=s 238 Sz

O —

WA 2ol AR 7ol A EAlS
£ Aol B gk 35 @y of
Holel, & A7) AAE Ag 1ol
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The Effect of Single Option on Choice Deferral:

Focusing on anticipated regret
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Chung-Ang University, Department of Psychology

This research focuses on the psychological mechanism of single option aversion of when searching for
alternatives prior to the purchase decision. A single option presentation condition will result in a higher
choice deferral than a multiple options presentation condition. And this effect was assumed to be mediated
by the anticipated regret of purchase. In study 1, when a single option is presented as in the assumption
of this study, the choice deferral is higher than the multiple options condition. in particular, the effect of
a single option on choice deferral was mediated by anticipated regret on purchasing. In Study 2, it was
confirmed that the choice deferral varied depending on the justifiability easiness message (message with
low justifiability vs. message with high justifiability). As a result of the experiment, in the case of a
single option presentation situation, the choice deferral was statistically significantly reduced when a
message with high justification was presented than when a message with low justification was presented.
However, there was no discriminative effect on the message of easiness of justification in the situation of
presenting multiple options. Study 3 was conducted in order to clarify the psychological mechanism of the
anticipated regret. As a result of the experiment, the group with the positive emotions primed had a
statistically significant decrease in the choice deferral for the single option than the control group. The
results of this research provide implications for a strategic approach to how to reduce purchase avoidance
in a situation where a single option is presented, such as pre-order sales. In addition, it has a theoretical
implications in that it seeks alternative psychological mechanism for the single option aversion phenomenon

that appears even when searching for alternatives before purchase decision.

Key words : single option aversion, anticipated regret, single option, justifiability, choice deferral
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