S A5 A 2R B

Korean Journal of Consumer and Advertising Psychology
2020, Vol. 21, No. 4, 559-581
hitps://doi.org/10.21074/kjlcap.2020.21.4.559

SEERE]
efHoz 4E AF Aso) HAE JF

T % A LI XINGE A g F

e skt Aty e tistn Aejete HAb atistal ek ag

B

B/

A Ao o3P ARRA HiAE BEE F7sh Bdo] Uk SR JEe AFE m
Flol Mg vl gt @7 Tk B ATE GEEe efd AUoR Fsiel, A4 WA
qo.z WS el i Aol MAE dFe 26l vl Slsidnh AT 19E 9=
sol o2y 5ol WE AF A% Hxel o7t EABGE 22 FASA ATk Ay}
HPe AR VS AF T AS BN ANFGS 1, 928 FFo] ¥ MBS 928 57
& WIABIT BET 4 ATA 39 o 2 4= 204 Ee B Al
AE 2ol ASA AT efAoE BES Aol AFe] B BE % o) s v
AvRgit. 1 2%, ASH AE BIA e BIAES v
o

LR
b
o
d
i)

N
o,
2

}_

ox X
YA o rlo

fitﬂo

m{m

&
ﬁ K
o ey

l rltc

E
=
o
=

>~

THlo]= AlF3} Aevo|=
Foll thd el=s} ol Y= e Aolg HolA ggtort, A8 wiAE FE s vabo)
= xﬂﬁiﬁ} Flemol= AT W3 BTt o FAHYL B e T oxE Byt B dAFE A}

1 rlr _|>4
»

A
oJ 5
o

ﬂ_ﬁﬂirﬂilwqo

gHoE WASE Aol BH EF FTRY ol LAHOE EG ) o HERE o]ojd
F Qrhe 22 9 o|gd Folvt gow, DYRS =/ Sl WA F g @ A

M &3 AFH AAY 3 AT 5 dS Fer ZddEn

F0| @ AEH Hid|, A2Z, 2R wXE, M W=ool=

2 ATE 0199 UBNF TE} BHATATE ALS Wol FAH AT
(NRF-2019S1A3A2099973).
B Re] AR §18 29 P4 JEe) AANULEA A=Y,
A1AAL} AAAE B =7 A FYsA 71959 s

T AR S, aHst . A8 e 14, gradysung@gmail.com

- 559 -



sH=A2IBIA]: AH(A} - LT

o

EGE AAFSE AAG A BA F
stz FEa ok gae
Aol A oAz Hil 92eS A13F
Adw oz AHolalgrt. 2oz Qg A}
3|4 H&-S Foln FEAH AFE 4] 4
3 E AdolM 2 E WS dWstyo
QEE WA AlZHlE FEIE 5 THHY
AL A3 QUTHYeginsu, 2018). o}IWE=
Tk Q2R oA dsE sk 4 ®
o MEVIE FAHoE 9% #y HYS F
221 ) THwww.lonelinesstaskforce.com). SH-of] A]
T YEEe F83 AEF olfE dFEHI
Atk TF 19~5941 AR i 1000 S T
2 A9 2019d P8 e A} Aol u}
29, A2l 10 F 6%W(69.5%) U
A YRS 7 Aoz etk
9, 2019). YJE&S Zsle Qe W o
FeHd], dEAoE AEA wiAlE HS T
9J THCacioppo, Hawkley, & Berntson, 2003; de
Jong-Gierveld, 1987).

ALSIA HiAlE A" A&FY] ZH
(Stillman et al, 2009), 3, AL8]& A7} =5
sithe Q1S 2#E 4 J3(Williams, 2007),
olgfgt XS T 2 &S I & Aok
(Perman, 1988). &+ AF3]2] wjAlE Ale]Z], Al

AF A dEe 9 vE F dx

o

(Baumeister, DeWall, Ciarocco, & Twenge, 2005;
2013; Pereira, Meier, &
Elfering, 2013), AxH] JejE BIE3F Q7o &)
Sox d8kS 7] 4 UtkEliot & Maier,
2014; Mead, Baumeister, Stillman, Rawn, & Vobhs,
2011; Williams, 2007). A4 w4l &A&7HS
A7) W, A8 BAS WAsha
2 e &7 wA" QAN B
el ¢ JtHManer, DeWall, Baumeister, &

Dickerson & Zoccola,

Schaller, 2007). o|& &
2 AR} AL A BAIE R
A e E B F 7] i, A3
HiAlE AMES gil HAtHT 9
BAHEE ¢ Adsske BEFS BHQITHChen,
Wan, & Levy, 2017). T3t AlZ]Z o2 HjA|g
AHEES %7 2 AFEERT A 4F o=

us2
to 1o
ro,
Lot
Y0, i

2908 AL 7R AFL o A PP
& Holu, ot 2Ug sdo] AHH A
St A% 0 BAS) $EoE A3 fud
FARE A0 ANFT TARE 2
Wl 77 MEolgm 2 4 rkRoche &

Tucker, 2003; Su, Wan, & Jiang, 2019).

AEA uliAlE BRI BAIE dAdskast
S 879 THARRY g £ A7t
£ 9h WA Ak el ATt A
2 At 2= AZte] BAE tEAedE
5}l (Bargh & Shalev, 2012; Ijzerman et al.,
2012; Zhong & Leonardelli, 2008), %Al AF3H
oA &7 3 FE 2 ARA A
2 Az BAE 7HeR 3 AHlA} fof
o Qe Ao AFIT. E ATE A5
o2 WA Aol EeHoz nsEd 43
= Asgte A8 97 23S EUEBagh
& Shalev, 2012; Zhong & Leonardelli, 2008), A&
o =S40t 4¥lAe) WEo) 2WE PR
ol AFs]A wiAIZ} AlF el PAl= dF
sl golruzl gty FAHo R, B Ae
AFE A AL AR ek AlFel o
@ 2lAe dsol GFL 0 &
At ol rHde AFE Hdl F
£ o) A7e sk Bk A WA o
TAAE AZee S8 2w FEH
AF A Adsel BAE e, 7
FolAE A A ARz 2

=2

- 560 -



S&AM - LI XINGE - 48% / A=

RS WA
Ero|= AlFol o
1827 ek
Ab8lA ulAle AF HEete] BAE
AT AFE AZ A 2k AA T F
& & YFH(Chen et al,, 2017; Su et al., 2019),
B AE 94 24t 28 449 9o
49 2o g2 ZwaA ARA wAe &
S i 9 A 9
AFE) A A 7E w5 el wlA|
el AAe) BEGOIN L4
Aoz ydel N AT BAE
arsh Apde e
Aol upesle EEA Al L&
]

4 gy e o
sk A3 =

Azl v

_I

o] e Wi, &4 mEske g
3PS 7R3 YtHCoke, Batson, & McDavis,
1978; Fenko, & Hekkert, 2010;
Wastiels, & Wouters,
2012, HEd 44 mER 2HS 9E
2 A72 B ARH wAe) o olaE
40D & AL Aeln, dAve AnE B

rSL re,

Shifferstein,

Schifferstein, Heylighen,

A AR, F3E YAl AlE YAl g
g AR okl H BHLlsHA H8AE
A& Aotk

NSRRI

ERERE REEREEER 2
He S AzblA 7P SR FHo|a vk
3} 8to|tHBaumeister & Leary, 1995). A&7}
o] BEEIAY HAHUL 1, S 4
I AeF oEeS At ARA vl
NEel 2578 7 A8 A9 2 B
He] oA oA wHiAlE s FHE Foju,
1= Ehlol A8 gl oa) wAEAY

¢

=
O
o)

o

M BiA7E 2RMo2 TS ME

dsoll olxle g

-

THAAY 2
(Baumeister et al.,
2 e 23,
2 5o Aed olelge 2dT B ope
1990; Cacioppo, Hughes,
Waite, Hawkley, & Thisted, 2006; Leary, 1990;
Leary, Tambor, Terdal, & Downs, 1995), A&}
2 27 AME dedle 5 AA dRE
Bzl JaFS 1|zl THCacioppo et al., 2003;
Hawkley, Burleson, Berntson, & Cacioppo, 2003;
1998; Lynch & Convey, 1979,
Uchino, Cacioppo, & Kiecolt-Glaser, 1996).

29 A2ge A ARF A
ol td 319l 9142 1o FrhRussel,
Cutrona, Rose, & Yurko, 1984). ¢J2&& =%
Fo@ A4 ook B A e 4
o] ¥y} #Ho] O rH(Baumeister & Tice,
1990), Al o]&ell lejA LlZEFE 71Ol
e A&7 Axot iR e 2E I
A ks = ofstell Atk= AN
71R1gt}. &, AlES AAlEo] AAete F
o g dAl] A 23EA goktha =
2 ) 92ws BYATHLeary, 1990). 7HEA
o=, AEA ek 3Gk A7A A
Aes @4 3 a2 Qg FHES Y2
o5 2T FEo] al(ones, 1990), Z%
= AREE HiAlY] 7 FEER B o5 Qo
2009).

A8 wlAle] daRe T oA A
sdoz Qpgel gt AFAen WA

e AH 2R 9PEy
2005; Williams, 2007). A}3]

AMA aE, B AE

(Baumeister & Tice,

Herlitz et al.,

(Stillman et al.,

NBES D84 we AgENg o 2o
A% 35S 3}1(Su, Jiang, Chen, & DeWall,

2017), 553 AFS O AE3H(Wan, Xu, &
Ding, 2014), ZAAZ<l $9)& &) ¢ B 9
S 73K Duclos, Wan, & Jiang, 2013). &

- 561 -



AH|A} - 2

o

=

EENEILEDAE

gk ALEA HiAlE AEAQD FAIE WA
AFE s W, FAE B AR
A LHE dhe AdS Holw,

_HU

o o oM

=] anL 7382 HQAUTKLee & Shrum,
2012). AFE]A wfAleL 225 WY F7el
= 9L X e, AR 9=

o] F& AFRES 184 &

AR Py sk S B 5

i
™
r'O
°

(Park & Baumeister, 2015).

AbE A A AA O E(Theory of Social
Monitoring  System)ol] 2]31H  ALS]H  wjA|=
2574E ANAAT, Aol e Al &
59 5 QAT ARA B 2T 7129
T IEE =78 Ho3thPickett & Gardner,
2005). AF3|ACR A&EHTI e AR
ol Blel AlEjHoR wjAHNTL =7)e
AFES AZE ol BAE FAst 7=
st dlo o %2 #4S ZF=THManer et al,
2007). 3 ALg Aoz HjAE AlHELS ALS
Aog F8E= Ad U WZASII(DeWall et
L, 2009), BQle} oo ¥ cestele A%
B It Williams, Cheung, & Choi, 2000). L

Ao MAE AREE 24 U@
= AF o 22 o
e EEPC
S (Mead et al,, 2011), 2213} HA:M=
o M= o 384 HEE
et al, 2017). o]¥ oy} A& %?7 A3}
3 sjole v ER]o] AEL N3 3E7|=
She, ol wadAe] AE 1 Eeols A
I =78 F7] ujFo]thLoveland, Smeesters,
& Mandel, 2010). $FA AFH A+ ﬁJJrF—Q
A8H WA e e 249
de 878 Aadel AR RS S

-

m

=]
ox, ‘H
oX,
oll

>,

2

off o moe W o

tlo

H

3 Ao AL AR,

AP BfRI} TR £

A7te] Azte ALEH AP FHsHA o
ChBarsalou, 1999; Varela, Thompson, & Rosch,
2016). Zhong 9} Leonardelli(2008)7} 233+ A3
A AEFoE HiAEIY FEE wed
AIAEL A1E Ao R AEHUY AFS w
Y HERY 22 WY 258 o At
A AZEAT ol AEA WAl &% A
Zto s A dte 3s Yn|gth
lizerman 52012 7H¢e] 3 ©A7] A
A EAE B3 eSS Sk 250 5
Ao &g %7}X}591 &7kt 2ERG
SRte 23E EEset, ol AL
HjA| 7} T WA AzsiA &
ofleg} AAR Ales "ojmdte A
RHoFEth 2Pk AFA Al ol2gt

WiE he AL A BT Qe
2 FHF 9
Oe A7 A3%E 53
(Bargh & Shalev, 2012).

ALS A A= 5<}7}~°r S ety o
ol wEdhs Fste A= Aol 9l
ot olgg A= %“—1% ALE A fFolE 2
ol& OZHE%—E °L7J° —"‘&*‘é"ﬂ/‘i H] £ 5 Tt

_1_

P

SO R I )
=)
o

[ is
o

O =0
& e =9

r

w fulel 27 2 442
234 AAE 7HAAL 9 TKInagaki

Elsenberger 2013). AAZ 2% A H %
A #hE 712FQ 8 vAYUES A
3)A AAo|x I 3FTHPanksepp, Nelson, &
Bekedal, 1997). Q17+e] whEedl Al fA|9}

- 562 -



S8M - LI XINGE - §8F / A& BiH7E 2402 wEst e M0l 0Xe e

A9 WAUSE ASH BEY £4, 3 g
A5 @A} & FUE FANE HolE
Y 5 glom, AR 9Fe 3FE 7
Aste 474 Axge 2AQ mEde @
Aske AZANN AAHAE B4l ek

(Inagaki & Eisenberger, 2013). A}3]2] wjA]7} w}
w3 270 AL 938 OF 979 29
g avinn, A WA S ATES
Nohh zaA, e 29 5 gEaA @
< FHolY SEEY W Iy msedl
79 22 mEgt S49 S5 g daot
C 31(Zhong & Leonardelli, 2008), 2]Z-F A}
O%A e AFRERT O gk 2
ol Q& A Bk, 283 o ZA A
£ StkBargh & Shalev, 2012). o|E% A3
qoz WA BE ARES WHE 9ug
o2 sl AEA wEEe 27 Hi,
geHog gEd A0 g Hei Al
A BEYel 9B &TE A 2704
s 714 ST B 5 SIcBagh

& Shalev, 2012).

U e

ro

X do bl
fit

A4 AEl BEE =8 AA
MAsel AdEHE ATl A AR
(Barsalou, 1999; Lakoff & Johnson, 1980), &2

gEge 04 gEge /Mes @ A

olebm B 4 5 mep efd Eg
207 GEge b3 A9 WAL A
Bed GRS UEdel FAD
AAE FRRTE A7 A%e oF 9
HAste 274 = slv}o]thZwebner, Lee, &

Goldenberg, 2014). T3+ wEst AnE 7k
1 e Ao E2n gRIY 448 ¢ wi
A AZe Drke AUE nedE wAH
ol A 9KWilliams & Bargh, 2008), Bargh 2}
Shalev(2012)9] A T3 E2]% wiegy) &
§7 HEge) ARAS B nalF gl
oqd UEFAE U WA e
(Williams & Bargh, 2008), %] w5 (Fenko
et al., 2010), AA]Z WE=3KCoke et al., 1978;
Fenko et al, 2010), 18] EZZA u}est
(Fenko et al., 2010; Wastiels et al, 2012) = TF
FeF Aol EAsH, ol LAAME A
HE o = Wdolth Fenko 520102 W52
Frol Fos @A7I=A def JAEF =
AHE AABIAEY, 1 A% ksl B
ARl Ao wEEshmET TEEghs 47
o A

I olgo wol gs

T

=
= AL B WAEC] AFD £f
A gEgel dze AP, 197, P 5 9
EERIERIEDRE LA E SR P
9 AR AAH S, A o) it
47 ge AL $BAA HolE 2
APw ohle B4 U¥ EAHE BEFS
HAT & Qov, oEe BAH nEge
=
5

. se gae 287
BEge e 4 gt 88 asold
A3 efA BEFY dude 42

- 563 -



SRAlRIESIA: 4K} - 2T

o

S 4 SUtkHardin, 2000; Holmes & Regier,
2017). Yyt ﬁi /\].al-': o w7} tﬂ = 74]
de) g 53 AQe] A gt A
Z}5h=d|(Adams & Osgood, 1973; Tinker, 1938;
Wastiels et al., 2012), o= W7t} =g
A3t E AN T e

g Q7)Y dEoldn 2R £ 9
(Kaya & Epps, 2004; Tham et al., 2020). T}F3t
ARyt FH AD7E 7R A5 BEEA
LARE BERS WrlES S o, A
g9 A4t AD7) wE Az g o
S PR Aow depon, 53] At
237} o AW Aoz UERITHWastiels et
al,, 2012). H|5=3F AFE Fenko $(2010)8] A
ToME SAFHJG. AFAEL AF A
A 247 AR AZE wEg HHg

TJ’TOZ)\_I\: v

2
Ego|7} gvht ‘IJr b‘] st o Hl
4% A AT e A 27 wE D
st 4= 9lt}h Michael 9} Roihion(2008)S Ad =+
S 2 WAL g e, 4
W Aksh TAg) AAE e Sl &

489 244 159 A7 99
U THWastiels et al., 2012; Wright
Rainwater, 1962).

sel% wEge

o >
g to M Y oY

oA R e
A7 A7) wfEol|(Williams & Bargh, 2008),
AtglZ o g wjAlE ZiQle] EE1A mEedhs
Feohd &fE wd gQA FY oY
ol 2 & vk wEA, ArEjH o g uiAlE Tf
A& A B AMAET wEEgk A A

o° 7
L

5 U A5 Aotk o2& AHE]A )
Aol 3 FeE B 4 7] wfFol(Stillman et
al, 2009), S2& FFo] ¥ e &
ol e IR EG Agel AE
B 452 Aotk 28l F5dh

o

9l
% ?%01 2 AL RS FFE] e
QBT wEegh M| AFE 8 A5 A

e

T ohy 2 A

AT 1ol 2ol wER Axe] A

B A5 WA 932 AZHA R
v, a7 eekeloz AgsYn. AF B
o Szee AR B NEde AF
2 HEse B9, 203 el A7
34 S48 B BYoR T49UT 94
3 vuge o oge AFS 49E o 3
Q34 aHste 7eFo] Ja(Ellis & Ficek,

2001), 3ol et éié}—t— Aol & 7
3Fo] 9)7] wjEof|(Al-Rasheed, 2015), B 379
AA FAoNA A *d ol A ‘4‘E]r‘4'b 3
o] aE FAE] Adl g ks =
o}giu} AEL 2020 1Y€ 29 YR
4 5 7R 2 ARYUEE T8 2F
AA——Ui 47}]},] Fe F AWET o
2788 All, SD = 4.07)°] At} A Fredel o
ol APE FopAjelAl oF
4000 ¥ o] 7|ZE]Fo] AFEHAT

&
5

2.

B4

o
3]
pul

- 564 -



SaA - LI XINGE -

oo

Azt 9] BlYEE Eol7] 93 uegt
= PTIE "HAS Aptes dIe
5, 1Y ot 2 ke FHEg
EF5F2E 2977 A FR0E AAHJT
Ao Ads AAs7] el AP 2ARE A
ARl F 61 Dé(% 357, o 267, it
A5 = 28394, SD = 3.69)¢] A<l A
16 7kA 9] A& HO#%F_ 7R ouEEAE
£ Bl 72t Aol drby wEssitial =)=
A F7RlesE Stk = APk, 7 = O

B A 2 ARE BUE HeAm =
5.93, SD = 146), X3+ FHMM = 592, SD
= 1.24), 283 =AM = 541, SD = .78)
< gt Ao AT, A sk

M = 210, SD = 1203 =M = 2.20,

SD = 11D 27l Ao = Mﬁé}odr:}
He, 955, EFFE 297 AFd

e T i R = i R A P‘%
S AR, AFEY ouAE FEA
g = Aek AA A7 FAAME AT
27 g} iAE 93 dole] MALS Q3]
3709 AIEFHA, USB, EXES)S 71381
INAEANA ANERL, BE AFS 77

9 &M E AAFH YT

X H{o]

O = =

AP

e FaHRd dEs FES
at71 fa uaa 9E% HE= 3 IHUCLA
Loneliness Scale version 3, Russell, 1996)S 7 &
Q7B ARz 54 9 Wkl AHgast
1 = A A U 7 = e 8

o

g

g8= / AR AP 282 okt ME

M=ol oixl= E

G

N
i X2 AN w2

CHHansson & Jones, 1981). SHEE + A
92 1 DY EelM = 46
SD = 1.12) 928 A A AVREwM

>~

219, SD = SORT © £& 92 FFES
Hole Ao=g et #53.07) = -12.04, p
< .001.

7 AEE 8 Al Y AlFel o

gl
7y 292w A A v L A x 2%
AT A v W A A
Al stk ‘v:'**—i A3, 2e FFo wE
AFE WY A5 Zo|7t BE AFLAA F9
sHA Urﬁ}kku}. # 12 f2E FEo wE
2, 425, EF5E2 29A AFY AN

depdth FARoE, ke A

o & N

¢

Az s

Ao A=,

gl A7k el

e deEolge A

o

@

=

Aol AES MzEE A = 2 A
Ado] AAshs Hge] o wgd Wi, o
5t ] AFS Msste A T 9=
s 3 zgr&o] A HIEo] o E=UTHE
2 ) = 1067, p < .01 B2E: ¥ =857, p
< 01 %‘—%?* 29 = 662, p < 05).
Andgozg 744 12 AANGUY ISEY
7

=

- 565 -



SH=AlRIEIBIA: A} - 2T

o

E 1. ZE sEol O MF MY M= 2ot

A= ""}\}(‘7)
T I e A 1%
27 A4 mpEEgk A
27 10 37
23 A
(73.0) (27.0) (100.0) "
1=} 10.67
13 24 37
AQES 1
(35.1) (64.9) (100.0)
33 4 37
2 E A
(89.2) (10.8) (100.0) "
d5E 8.57
22 15 37
QRS 1
(59.5) (40.5) (100.0)
22 15 37
Q2 E A
B2Ex (59.5) (40.5) (100.0) ‘o’
62
23| A 11 26 37
QRS 1
(29.7) (70.3) (100.0)
AR X3} AL 8 BF 2k Al oF SRFoE mEesk AlFo] dish Ao <l
Ao 7] WE AR HAth agd AIAAE IRt stk ol sl AlF
T YEF ST WS A g A9 &f4 mEEs U ¢ Qe & oo

2o
gigk 37pxte] Hlgo| S 71F 7] Wi,
A A]

gZgol WEF A Aso] AL Fae
u}ow Az AR AwAoE dedra
£ W & ok
oI I

A8A WA GAE e A%
slal AT 2014E AT BF AwiAe] A
zAsle] A8A HAYE SRHoR
AE g LulAe] BEe] wAE
SnaA ek w3 AT 2
AEEREEE S EEERE

fr o2 & ol
0% Mr 1
tlo ok rulru

=

222 AF A BHs A, olE
A MArol=e} Hewol=g st
49 @7l o3k, Aol AFE A
I DA% BAF Ut} Fuchs, Schreier &} van
Osselaer(2015)= M=wo]l= A|ZFo] A& =}
45 Ate AHdRoz B Aoy 7%
AT Fuchs 9 TEEL 1149 WAE
gor dewols AFd g AFA
HAE @Alﬂ%iﬁ I ARz A}ahzl =
o

- 566 -



SaA - LI XINGE -

oo

& WS, Mgl AF AL WAol
AE Wbl vINE F%e s 2

Z LE}%‘\:-‘%PJ/} AZo] AThFenko et al., 2010).
Aaker, Stayman 9} Hagerty(1986)= wWiEste] A
9% W W A de B 1
2]l Sternberg(1986)= Al M8 o|EA
Triangular Theory of Love)ol| A AlgdS FAISH=
a4 F ol Y ZHntmacy) S WEFOR
2 F il AFskHt) Shaver, Morgan 9
Wu(1996)= Sternberg & FH3} FARF AT

23E =Esged, 25 vEdY F
AelA AHge] 54& Udsi=s st o
3t e 7 Jge] 7ALEC] FEHL
E 7V 8ol d5F 54 F shvt H}i }
Seolghe AS wAsAY. TR, A
FEL HAldolE AFRG AFFES A
2 YIzsla e demo)l= AFo] o 24
Hog wiEsitta A4 Aolge FE0
7Fsstth. Alg Ao R wiAlE siQle] &f-3
o7 wiEd WS o Adsdgd, ase

valsols AERD dEdOE AEE O
A5 Aol

7Hd 2: ALEA Al 2219 HAES H
Adle|= AFRT d=vol= AFS o A
58 Aojrt.

o AAl

el A2 27k A Bl Al SA vs. A x 2(A]
zﬂ Z+ WAl mAlm o= vs. T olE)

A e AgEda, el $34
Al AAFHAL AREA Al AlyEl e A

rxL i

SE=E / AQPH |;||.|x-||7|. 22 10; EE}%

St HIE M30| 0Rl= g&

3 g 227 JAE To 2AEUAT wiA
z79] %7}4—01]7% ZeAES Y
s &L FAsh= dA A #ilo] £8

= TokA Sehe g 37 AFEelA HH
Al I FEE BAske T Y AuEleE
A AT A 219 FIHAEAAE A
A 7led #¥E w2 7E AAEI-
Al 230 AREE AluE]es FEolA &

Oll
-
WSS

39tk sloyols A|Eo AZEoE= =7}
Ho= Xﬂj okl “rgl=u]o]=y FA|S A
b )IE9 o]&S Atk

9 A oAE HEAA Had %

A HY 109 o] & Al s,
TE et B4 s AL U
WA 88 W(H: 35, of: 53 W, W AW =
2333 A, SD = 329)¢] HolH7} HF E4
ZHH A

WHEL 409 A3 20 F st F
A SFEATHEA/M Ao = 227, FA|/3
Tuo|=: 227, wiAl/H Ao =: 23 1, A/
emol=: 21 W), AF3ZA wjA] 2o 3
H eSS 1A Foldl T RY AlvE e
5 Yo Ale] Ayele & F1Fo
AT v ARS AR Hol A
gtk F Adegle T shiet vlsg A

- 567 -



5
o
rr
I o
H o
ofl
>,
lo,
o
o \
o
r
¥
rw
N
N,

_O|L
xR
K
oy
>
T
&

Wy o
_O|L
tr
fu
_O|L
32
)
v

fo d

%0,
rr
o
o
o
N
B
o &L My 2 1 ox

oy o
o

=

o o
o

w0 I
2
o %
S-S
2
2 >
2 O
ACH
L

B V)
w0
32 ot

AHE HiAlE =AW BEe 3%
5«] 22 Wl M 2kl (Bargh
& Shalev, 2012; Duclos et al.,, 2013; Mead et al.,
2011; Su et al, 2017; Zhong & Leonardelli,
2008), HAZ AT 7ol =& ARieR
Aueles FAFeRA ArAE0 B BY
¢ 4 =S I 9B FA 209 87
e WS YES St
F EE PHEE FoR AF
AL AE B,
ATEASA 54E 245
ok 49 Wl g n
PR Al SF 2500 9 o] 7|ZE]Fo
Ak

i

FHAEE
=A4HA ol

:\

(

nlyl}ﬂ

| nN' oo m[o 1‘

_\ﬁ

olo

i
)
E
Lo
Lo

A1 AL AF AR
< 93 s =E AL
AE g=ek AF fA weg
Foth AlslH o wiAlE =& Al
2z #4974 PAE Hx=s 53
Ithevks ARtk =4y, ‘e
A ARG =Y, Ue FAIE T
=201 = A8 opddh, 7 = e 2
= 95; Su et al, 2019). A& /7 w:
% g Egor Y 74 HAE AEE

BN
)
et
mal

Mol ox Mo o B lo
A o A o
€l L n

S

oo

Sl AT o] AFL W =4S F
o5 1 = 9 ofUt, 7 = wjg- 1),

B Age) F&HAl AFE g 7 9
T 474 A B3 7 EFeE 74 7
A YIAE HAEE B9 SAHJAGHFE H=
“Ue o] AlFe] b, “ve ©] AlFol vk
o b7, “U= o] AFel T3to] ;1 =
A8 oty 7 = Wi ¥ a = 97; F
) ox: U= o] AlFE T o] 3
o, “mkek Y7t gy RER Ao|/dEw o]
E ¥4y =EHR AoJxE Fulsjol ghrhd,
Ue o] AlFS FuE Aotk 1 = M3 o}

Yo, 7 g g = 92). Ao g
E4 We1Ql AF BT A HIEE 7}
Zt A B 3 £¥eR 749 74 97
E Axg SHATAF B “LE%}—
Aoz UollA Ty, “=ES ﬂl ojxE
oAl 7EX7} AT, “=EE Ao]AE Lo
Al oWz ek 1= A8 ofth, 7 =
I a = 9 A AEE: o] A Yt
Pl Folshs Aoty 1 = 9 oyt
7 = uj¢ aHTh.
Znt o =2

SHEE ¢+ 744 2, TA 230 29
AVAEM = 225, SD = 149HTH AH3F
Al 2 g FrEAEolM = 412, SD
= 170 AFJHoE A= =7 A
=7F 9 EQTh 486) = 551, p < 001 EF,
ANAEL wlvelE HE ER Alo)Mm
= 278, SD = 15HET F=vol= Y =
ER Fo]AM = 398, SD = 1.77)7} T whE
st A7k, #86) = -3.43, p < .001.

7He AT S8 AlF dejmer A A3

- 568 -



&M - LI XINGE -

oo

=S AR 213 wjAl: SA v wiAD) x
2AF A g2 Mol v JlEwoE)

THZFEAS AAEAT 4 23, AF |
ol gk AbE] A wjAle] FEAS} AlF A
Ao FaH BF fFoshA FUuthps >
05). SFAIRE ALS|A wfA ol AlF AR 2
AeAgaNE BAARCRE Fostdh, F
=395 p = .05 1’ = .05. @ FE IGsimple
main effect) 41 A3} EA| ZAd d3H
e wAdelE | =ER Aol
= 463, SE = 28)9} Y=Ho|= Hr] =ER
Ao]2M = 449, SE = 285 AFdle A=
e fFogt aelE Holx| ATl M gemo=
mamolz = -14, SE = 40, p > 05. WFH A}g]
A WA 2o FdE FAEL Hilv o]
T 4y =EE AoJAM = 3.69, SE = 28)&
o dewol= o] RER Ao|AM = 4.68,
SE = 295 ©] A A M gevoi= mumol=
99, SE = 40, p < .05. At3)F HjA &} A
F AZ Aol AF HE HAE deAE
a3 Ade 39 194 98 +# Atk
Tl =] A, AREA wjAlY FEIAE
oetAl FATe > .05, AF AZ LA
o] FaAE Yl delstt, F = 571, p
< 05, 7 = .07. FEL vAldolE o
LER FAolAM = 331, SE = .19HT} A=

g8% / AEA AL 242wk

St HIE M30| 0Rl= g&

Hol= ¥y =E& Ao\ = 398 SE =
20000 w7 S =7t B =kt M gz
ool = .67, SE = .28, p < .05.

TSk ARSI Al AlF AR RS A
ARG NI} fFoSHAl YERT F = 585, p
< .05 g = 07. 9 FaY B4 49 F
A 279 A7AE] wildelE ¥y RE
B Ao|l2~M = 3.64, SE = 28)¢} dtro]e
Y EE Ao)l2AWM = 3.63, SE = 28)9] U
st T oEE MRS FESE Uy
M gemjoje mamo= = -01, SE = 39, p > .05.
WA AL Ao g wjAlE FES Al o]
T gy =EH Ao]2AM = 299, SE = 28)K
derol= Hy =ER Alo]lawm = 433,
= 28l gk 7l S=rt o =T M
derol= o= = 1.34, SE = 40, p < .01. A}
317 wjAel AF AR Gl Tl oo
nAe FsAgane Zdids a" 2004
A F vk 2R, JHE 2= AA
At

ARE HY, #Aldol= AFd dHEw ol
= AFol tig B 2 T A% FFo A
ol& ARSI A wjAl ZHolA © FA UERSTH
Al 203 Blugs W AR uiA 2719
eSS wilvels AEFs 2 Adsse
BAES B, ol ARA HjAl 219

SR

o = N W N> O
1

MEIH BiH =

A0 m MED 0=

o = N W A~ O
!

SH =H

MEIH BiH =

m HAHO|E m #EMHO|E

T 1. AR siFt MiFE AE Lol mE MEF BT

T2 2. MEH Mot HIE HIE Aol M2 Fof ol

- 569 -



SHEAIZ|SES|X|: AH|A} - 20

o

Z37) e AE}.
oz uiAld RS WS HAEC]
a8 AYd APGERT RS o U
Al AZ4eE AAXH(Zhong & Leonardelli, 2008),
2E AFelt AT Ao msA|
athd AlgHog wiAlE RS ™A ok
ARG AFS ° A =2 5 dok
Az ALEZ A 2339 FTEREe] Bt
madHel= AFe] Y Hee 74 2
g 7IFoE 243 0L, ol A
o FArAkse] B7RE 314 A EG i
Hepolth AL WAy Adeld F91E
stal, AgA FH2 d& Ak A5
HalA Hopd SfHeg 27k AEl ﬂ%
g s A wold 4 Qi

&

H‘l o wx rlo

210 AN
N2 o

B RS ¥ )Y 978 B A9
AL efAoR HES AF U A

A ks JUekd &
EAS AEUT A
w53t A2t °§€§Ca
Q1 54321 AFS AdE tHFAal(Fenko et
al.,, 2010; Michael & Roihion, 2008; Wastiels et
al, 2012), 9|2HS SAS 2% FEl
F A A5 Aok 2Tk 2
& ST AR, Arhe Al A
F dseks b § ong A 4o
A Wl O EgE W, s )

AEL Azsle A F 928 1

Lo

i) 021,

Lo

@o] A& Hlgo] o Eokth T WA AF
AMe HEFolE AlFo] HAlol= AlFR
o Aoz o BEd Qolge FES F
A A AT 2fH mEgke] w4
Agoz Y3lon, AR HAE A3
2 ”‘%}Oﬁ AHEE Al o RTE e
b Aerol= Al 3t
FEFE 7Y AL A T
=2, A AE %é}zl e A
1 ol= AFH d=rol=
E R IR ><P°l—
A iAlE B9 e
AFET devol= AF] th3
AHolom Fof o= EF T

=

)

L2, ol

l

10

Al

r>~

o
H‘l
i

T

m us2

15

P

AT
o

An)

OU

M & 2 0¥ &gt 2 o &

T I < 1 B P AU O I O >l“‘

i)

T AAF YLdr EFSta(Williams &
Bargh, 2008), AF3]4 iAo} mEg 95 o
T 7189 A= =94 Ao mEdelwt
242 T tKBargh & Shalev, 2012; Zhong &
Leonardelli, 2008). & AFE whLdhs 7|29
=24 Aol d 274 Aoz ARG
= HoA A Ao Addn B A=
AtEH o wiAlE T AES =
wEEdk A5 g ¥t opye}
2 o tidE ¥ AdssiA do
S NS WA TS 3
A7 oo O£ 7o 5
A7E 2 s A8 9% A
Ao AdE A7 2HE AEZE A=A
S48 4 9k AYE s dg 5
H, 3 AR Arelde 25§97 248
A 2ulAEe] wadAe] AFS O HEd
DE 97 Ang £2Al A% a7
ATFAZL WA} el AATE =

rr

Mo ™

ll“m 4 rr 4o
o X o
fe o [o |

ﬂd

)
Ky
ol

- 570 -



S&AM - LI XINGE - 48%F / A=A A7t 2RMC=2 et HE (S0l 0IX|

22 77) 2] oleld AT A} et
T} B QFTHZhou, Wildschut, Sedikides, Chen, &
Vingerhoets, 2012). 3}A|%F 2 =& IH A

gAol7] wEel, g 4
BEge g FPo AR HNE 5
e

g =RIe] agzte] ZolAaL Sl | A
GOl M/t 2020, ¥ A= rHAEESNA
T APHE AT e AoE TiddEn
B oATE AFY BEGS YRR U
d 5 e 24 AF] A AF A=
e APsEt Ae A7 A, 94
5 P IS PE  lalElior
& Maier, 2014), &7t T A Bellizzi, Crowley,
& Hasty, 1983), A= qx}?l(Deng, Hui, &
Hutchinson, 2010), 18] FAFYA o] A
M dFHoz uysor she T 84
o]tKLee, Deng, Unnava, & Fujita, 2014). <=
g9, M A% 2
 JEH8(Garber, Burke, & Jones, 2000), A&
19 g mER Moz s 2

& AFA A Qe TRRe mrlE A

ox
o
ffl
ofr
ol
rir
1:01,
K
o
ro
d
4
Yy
o
2
i)

AHES U

i
2

H
ol
o
rr

o,

ot of rir

>,
AL
o

o o o

Lo
i
e
4 om L ¥O
o
tilo
N ST T S

W2 o

]_

N

T}, Fuchs $(2015)% oA A
\=]
n

ol
to

ol
==
2

o
o2l

™
Lo
o2l
oX,
i)
>
ot
o
o
B
st

gg
o

Adudtdetl, B A5 Aded st AF
Az o] thEk AR I Anjrte] oJatA
ol FEFS v F 7] W, AR #3

rr
o
ol

o] mseks Axshe

AY 2BAE ddoz APF &+ de &
O vHAR Aol 2 5 9lvk 53] A3
A A 71 &

oM THFA] FkE 2Hdol7]e]

594 e mEdge 529 22Xt
Z3Eo] Qe WhA, &f-A wEedhs ekl
F AE 24T B AfdA OE A A
F AF w2 Qox aER|o] ojFo} of
3lo] FA(e): 2l To] o I FRE

w9~ thekslthCoke et al., 1978; Fenko et al.,
2010; Hong & Sun, 2012; Loveland et al., 2010;
Woastiels et al., 2012, Williams & Bargh, 2008).
2 Ao Ane Edz ARAES AFH
o WAE 4MAEL o o ek
SIS dske B2 5 e Aols, A
Se 84 WA dE Afle LA U
gl WAl al ASAA BEE T+ 3

=
2 a7t 2 7 a8 A

wAE o 2HE Aol Atkjones, 1990).

L 7} FR3) S5
213 (Baumeister & Leary,
1995), o]= Al3A HjAle Az = U= &)
g 4 tHBaumeister & Tice, 1990; Stillman
et al, 2009). B AFNAE o]yd F /NI
DA Aol oAt AT 194 9=
& 2T, AT 20014 A13F WA
A7 2ANGT. HE AR A oE
A AFdxe fz2-s 45t ST
A5 A HAE 2&ehe WS 3 ALg-Et
7% SR O K(Park & Baumeister, 2015), A}&] 3
Al 2 Ee fHE L2 e oYl

- 571 -



S=glefstelA]s AL 0

54 5o AN Aolg B3
o2 Jeroje AFE wAlw o]
[ e g 40l @A sl A
o E, o e 449 S54SR
=51 Z]%L%WFuchs et al,, 2015). AFga A
o o AFF AAY o4 gudn B
o] AR "HAaker et al., 1986; Sternberg, 1986),
Ha4 9 SRS UEd PR 545
ojty. AT 2014 ApEF oz wjAE Fjol
Haldole AFRT d=dols AEFS o
AzstARE 2 &3te) 7127t sHe HAY
=22 AHFAo T AZEA &9k, T FAA
s Wl gsto] FAlskA ok
%71 woll g8 tiokd AiS wiAlsty] o
ke 7o) & Q7o = the Aol
B d7e A iAle adel $4s F
Q7] gzl A AFE Farste] AHe]F b
A Z2AY B4 ZA9S ¥ w5 THCampbell
2006; Zhong & Leonardelli, 2008). A}3] %
FE&3 #dd 7pde] e
el A AbR A 8 231 g FR0E
He} ‘31 quﬁ} ALE] A Ao s A
Aolt 45 AAEe U o
T

, HHZﬂ ?% x4, 28a 3A 248 B
= H
]

[
2
o
o
ke)

cﬂ EEA-] = 1o

et al,

43 A4

&
0
32 o
mlo

I S

AYS BAFOEA AL3F
4% A 24 ¢S HluPs o 44
AE S BHad F s Aotk
2 7= AEE At /\}EWO ad
HuzA e £31E St =
Edz AtgjHos wiAlE sRele %?44 At

2L

P

37 gemghn opjel mEge UEels
AE w3 o Aad Aolgdks S Yk
SAT ARA WAE ARHes asHe
Ae FTe A3 PPEE BEL oplst
1= @t o8 =9, ARE Al 4”19
878 F1N7] WolHoln WA Y
25 =43}7| % d}al(Baumeister, Brewer,

A BEL B2

N
:ﬁ‘

o b
s Ap H‘l ﬂJ

Tice, & Twenge, 2007),
A7) ™ (Twenge, Baumeister, DeWall, Ciarocco, &
Bartels, 2007), E}Qlol| tjsl FAXNE Z7A)Z
4 ATHDeWall, Twenge, Gitter, & Baumeister,
LECIEEINEE
WAV BEY F7e Rad Ang op]
% 5% Ao AL dua) Eel, F4
ATANE B A7) A%E 24T 5 9
£ ohk wael ol gl 2 5 gl
Aolth
T3 AFAELS AFY AR
derol= AFdd M wE $5 AFE
AP 4 S Aotk 2
2, $A 23d g€ s
ole AFH F=wol= AT o
9]

Pl 9= sEE FAHCE #

2000). ol BE BL

_]N
T
iz

1>

= xﬂ%ol AsEe dedols aabrt B4
zZ0Me JehtA] FAUTE Fuchs 5(2015)9
Oﬂ%@% £ dye A48 A5EY AEe A
A%, 74A AN AR, AlFe] AAE A
S FEelA ozt e, FAFoE
H 94T sty devol= &bt vE
UA GEAE 33 71 948 Aoz
ATgozH B F IS o= HodEn

A=mol= AFo] Halweo|= AFHT T
SfFAoE wEe ofre A} AFS
Azehs Aol 5 AT A wjFoltt

2 od o ¢

- 572 -



oo

SaA - LI XINGE -

(Fuchs et al., 2015). 18 7] wjFol A1} A}
ol BoblA Be AFL
Ae efA0E WENA %S
AN w A AFHG =F
o AFE AFE E2 AAE S8
g A4 ol Yok v
Aoltt. webr &5 AFeMe d=rol=
ﬂﬁ4xw¥wﬁﬂxﬁa4%%a 5
HAE Gl i E FrHHoR g3

2 5 98 Aol

AEF QI (2019). 2019 L)ZL FH 914

24Tt (2020.06.18). 109 F 39 “F
Yy ¢k zZe -
AL,
https://www.segye.com/newsView/202006185205
38. 20201 74 5Ll &Qlgh

Aaker, D. A., Stayman, D. M., & Hagerty, M. R.

A}
2t
IR 20% “Q)E 7. Al

ok
o N

(1986). Warmth in advertising: Measurement,

impact, and sequence effects. Journal of
Consumer Research, 12(4), 365-381.
Adams, F. M., & Osgood, C. E. (1973). A

cross-cultural study of the affective meanings

of color. Journal of Cross~cultural ~ Psychology,
4(2), 135-156.

Al-Rasheed, A. S. (2015). An experimental study
of gender and cultural differences in hue
preference. Frontiers in Psychology, 6, 30.

Asch, S. E. (1961). The metaphor: A psychological

inquiry. Documents of Gestalt  Psychology, 324-
333.
Bargh, J. A, & Shalev, 1. (2012). The

g8= / AR AP 282 okt ME

dsoll olxle g

substitutability of physical and social warmth
in daily life. Emotion, 12(1), 154-162.
Barsalou, L. W. (1999). Perceptual symbol systems.
Behavioral and Brain Sciences, 22(4), 577-660.
Baumeister, R. F., Brewer, L. E., Tice, D. M., &
Twenge, J. M. (2007). Thwarting the need to
belong: Understanding the interpersonal and
inner effects of social exclusion. Sociadl and
Personality Psychology Compass, 1(1), 506-520.
Baumeister, R. F., DeWall, C. N., Ciarocco, N. J.,
& Twenge, J. M. (2005). Social exclusion
impairs self-regulation. Journal of Personality and
Social Psychology, 88(4), 589-604.

Baumeister, R. F., & Leary, M. R. (1995). The

need to belong: Desire for interpersonal
attachments as a fundamental human
motivation.  Psychological  Bulletin,  117(3),
497-529.

Baumeister, R. F., & Tice, D. M. (1990).

Anxiety and  social
exclusion. of  Social and  Clinical
Psychology, 9(2), 165-195.

Bellizzi, J. A., Crowley, A. E., & Hasty, R. W.

Point-counterpoints:

Journal

(1983). The effect of color in store design.
Journal of Retailing, 59(1), 21-45.

Cacioppo, J. T., Hawkley, L. C, & Berntson, G.
G. (2003). The anatomy of loneliness. Current
Directions in Psychological Science, 12(3), 71-74.

Cacioppo, J. T., Hughes, M. E., Waite, L. ],
Hawkley, L. C., & Thisted, R. A. (2000).

risk factor for

Loneliness as a specific

depressive  symptoms:  Cross-sectional and

longitudinal analyses. Psychology and Aging,
21(1), 140-151.

Campbell, W. K., Krusemark, E. A., Dyckman, K.

- 573 -



: iﬂlﬂ Ok

o

A., Brunell, A. B., McDowell, J. E., Twenge,

J. M, & Clementz, B. A. (2006). A
magnetoencephalography investigation of neural
correlates for social exclusion and self-control.
Social Neuroscience, 1(2), 124-134.

Chen, R. P, Wan, E. W., & Levy, E. (2017).
The effect of social exclusion on consumer
preference for anthropomorphized  brands.
Journal of Consumer Psychology, 27(1), 23-34.

Coke, J. S., Batson, C. D., & McDavis, K. (1978).
Empathic mediation of helping: A two-stage
model. _Journal and  Social
Psychology, 36(7), 752-766.

de Jong-Gierveld, J. (1987).

a model of loneliness. Journal of
Personality and Social Psychology, 53(1), 119-128.

Deng, X., Hui, S. K, & Hutchinson, J. W.

(2010).

of  Personality

Developing and

testing

Consumer  preferences  for  color

combinations: An  empirical analysis of
similarity-based color relationships. Journal of
Consumer Psychology, 20(4), 476-484.

DeWall, C. N., Twenge, J. M., Gitter, S. A, &
Baumeister, R. F. (2009). It's the thought
that counts: The role of hostile cognition in
shaping  aggressive  responses to  social
exclusion. Journal of Personality and Social
Psychology, 96(1), 45-59.

Dickerson, S. S., & Zoccola, P. M. (2013). Cortisol

exclusion. The Oxford

Handbook of Social Exclusion, 143-151.

Duclos, R, Wan, E. W., & Jiang, Y. (2013).

responses  to  social

Show me the honey! Effects of social exclusion

on financial risk-taking. Journal of Consumer

Research, 40(1), 122-135.
Elliot, A. J., & Maier, M. A.

(2014). Color

psychology:  Effects of perceiving color on
psychological functioning in humans. Annual
Review of Psychology, 65, 95-120.

Ellis, L, & Ficek, C. (2001). Color preferences
according to gender and sexual orientation.
Personality and  Individual — Differences,  31(8),
1375-1379.

Fenko, A., Schifferstein, H. N., & Hekkert, P.
(2010). Looking hot or feeling hot: What
determines the product experience of warmth?.
Materials & Design, 31(3), 1325-1331.

Fuchs, C., Schreier, M., & van Osselaer, S. M.
(2015). The handmade effect: What's love got
to do with it?. Jowrnal of Marketing, 79(2),
98-110.

Garber, L. L, Burke, R. R, & Jones, J. M.
(2000). The role of package color in consumer

1-46).

Cambridge, MA: Marketing Science Institute.

R. O, & Jones, W. H. (1981).

Loneliness, cooperation, and conformity among

purchase  consideration  and  choice  (pp.

Hansson,

American undergraduates. The Journal of Social
Psychology, 115(1), 103-108.

Hardin, C. L. (2000). Red and yellow, green and
blue,
appearance. Journal of Consciousness  Studies,
7(8-9), 113-122.

Hawkley, L. C., Burleson, M. H., Berntson, G.
G., & Cacioppo, J. T. (2003). Loneliness in

warm and cool: Explaining colour

everyday  life:  Cardiovascular  activity,
psychosocial context, and health behaviors.
Journal of  Personality and  Social ~ Psychology,
85(1), 105-120.

Herlitz, J., Wiklund, L., Caidahl, K., Hartford, M.,

Haglid, M., Karlsson, B. W., ... & Katlsson,

- 574 -



&AM - LI XINGE - 8% / AlRlH

T. (1998). The feeling of loneliness prior to
coronary artery bypass grafting might be a
predictor of short-and long-term postoperative
mortality.  Eurgpean  Journal —of Vascular —and
Endovascular Surgery, 16(2), 120-125.

Holmes, K. J., & Regier, T. (2017). Categorical
perception beyond the basic level: The case of
warm and cool colors. Cognitive Science, 41(4),
1135-1147.

Hong, J., & Sun, Y. (2012). Warm it up with
love: The effect of physical coldness on liking
of romance movies. Journal of Consumer
Research, 39(2), 293-306.

[Jzerman, H., Gallucci, M., Pouw, W. T., Wei{3

S. C, Van Doesum, N. J, &

K. D. (2012). Cold-blooded

loneliness: Social exclusion leads to lower skin

gerber,
Williams,

temperatures. Aca  Psychologica, 140(3), 283-
288.
Inagaki, T. K., & Eisenberger, N. L (2013).

Shared neural mechanisms underlying social

warmth and physical warmth.  Psychological
Science, 24(11), 2272-2280.

Jones, W. H. (1990). Loneliness and social
exclusion. Journal of  Social and  Clinical

Psychology, 9(2), 214-220.
Kaya, N., & Epps, H. H. (2004). Relationship
between color and emotion: A study of
college students. College Student Journal, 38(3),

396-405.

Lakoff, G., & Johnson, M. (1980). The
metaphorical ~ structure  of the human
conceptual system. Cognitive Science, 4(2),
195-208.

Leary, M. R (1990). Responses to social exclusion:

BH7E 2RMoR w5 ME Mol D[Xls g

Social anxiety, jealousy, loneliness, depression,
and low self-esteem. Jowrnal of Social and
Clinical Psychology, 9(2), 221-229.
Leary, M. R.,, Tambor, E. S., Terdal, S. K., &
D. L. (1995).

monitor:  The

Downs, Self-esteem as an

interpersonal sociometer
hypothesis. Journal of Personality and Social
Psychology, 68(3), 518-530.

Lee, H.,, Deng, X., Unnava, H. R, & Fujita, K.
(2014). Monochrome forests and colorful trees:
The effect of black-and-white versus color
imagery on construal level. Journal of Consumer
Research, 41(4), 1015-1032.

Lee, J., & Shrum, L J. (2012). Conspicuous

behavior  in

A differential

consumption versus charitable

response to social exclusion:
needs explanation. Journal of Consumer Research,
39(3), 530-544.

Loveland, K. E., Smeesters, D., & Mandel, N.
(2010). Still preoccupied with 1995: The need
to belong and preference for nostalgic
products. Journal of Consumer Research, 37(3),
393-408.

Lynch, J. J., & Convey, W. H. (1979). Loneliness,
disease, and death: Alternative
Psychosomatics, 20(10), 702-708.

Maner, J. K., DeWall, C. N., Baumeister, R. F.,

& Schaller, M. (2007). Does social exclusion

approaches.

motivate interpersonal reconnection? Resolving
the “porcupine problem.”. Journal of Personality
and Social Psychology, 92(1), 42-55.

Mead, N. L., Baumeister, R. F., Stillman, T. F.
Rawn, C. D, & Vohs, K. D. (2011). Social
exclusion causes people to spend and consume

strategically in the service of affiliation. Journal

- 575 -



: iﬂlﬂ Ok

o

of Consumer Research, 37(5), 902-919.

Michael, G. A., & Rolhion, P. (2008). Cool
colors: Color-induced nasal thermal sensations.
Neuroscience Letters, 436(2), 141-144.

Panksepp, J., Nelson, E., & Bekkedal, M. (1997).
Brain systems for the mediation of social
separation-distress and social-reward:
Evolutionary antecedents and neuropeptide
intermediaries. Annals of the New York Academy
of Sciences, 807, 78-100.

Park, J., & Baumeister, R. F. (2015). Social

exclusion causes a shift toward prevention

motivation. Journal —of  Experimental  Social
Psychology, 56, 153-159.

Pereira, D., Meier, L. L., & Elfering, A. (2013).
Short-term effects of social exclusion at work
and worries on sleep. Stress and Health, 29(3),
240-252.

Perlman, D. (1988). Loneliness: A life-span, family
perspective.  In- R. M. Milardo (Ed.), New
perspectives on family. Families and social networks
(pp- 190-220). Sage Publication, Inc.

Pickett, C. L., & Gardner, W. L. (2005). The social
monitoring  system: Enhanced  sensitivity to  social
cues as an adaptive response to social exclusion. In
K. D. Williams, J. P. Forgas, & W. von
Hippel (Eds.), of  Social

Psychology  series. The social outcast:  Ostracism,

Sydney ~ Symposium

soctal  exclusion, and  bullying  (pp.
213-226). Psychology Press.

Roche, J., & Tucker, S. (2003). Extending the

rejection,

social exclusion debate: An exploration of the
family of young carers and young people with
me. Childhood, 10(4), 439-56.

Russell, D. W. (1996). UCLA Loneliness Scale

(Version 3): Reliability, validity, and factor
structure. Journal of Personality Assessment, 66(1),
20-40.

Russell, D., Cutrona, C. E., Rose, J., & Yurko, K.
(1984). Social and emotional loneliness: An
examination of Weiss's typology of loneliness.
Journal of  Personality and  Social  Psychology,
46(6), 1313-1321.

Shaver, P. R, Morgan, H. J., & Wu, S. (1996).

“basic”  emotion?.  Personal
Relationships, 3(1), 81-96.

Sternberg, R. (1986). A Triangular Theory of Love.
Psychological Review, 93(2), 119-135.

Stillman, T. F., Baumeister, R. F., Lambert, N.
M., Crescioni, A. W. DeWall, C. N, &

Fincham, F. D. (2009). Alone and without

Is love a

purpose: Life loses meaning following social

exclusion.  Jouwrnal —of  Experimental  Social
Psychology, 45(4), 686-694.

Su, L., Jiang, Y., Chen, Z., & DeWall, C. N.
(2017).

switching behavior: A

Social  exclusion and  consumer

control  restoration
mechanism. Journal of Consumer Research, 44(1),
99-117.

Su, L, Wan, E. W., & Jiang, Y. (2019). Filling
an empty self: The impact of social exclusion
on consumer preference for visual density.
Journal of Consumer Research, 46(4), 808-824.

Tham, D. S. Y., Sowden, P. T., Grandison, A.,
Franklin, A., Lee, A. K W., Ng, M,, ... &
Zhao, J. (2020). A systematic investigation
of conceptual color associations. Journal of
Experimental  Psychology:  General, 149(7), 1311-
1332.

Tinker, M. A. (1938). Effect of stimulus-texture

- 576 -



S8M - LI XINGE - §8F / A& BiH7E 2402 wEst e M0l 0Xe e

upon apparent warmth and affective value of

colors.  The American  Journal —of  Psychology,
51(3), 532-535.

Twenge, J. M., Baumeister, R. F., DeWall, C. N.,
Ciarocco, N. J., & Bartels, J. M. (2007).
Social exclusion decreases prosocial behavior.
Journal  of  Personality and  Social  Psychology,
92(1), 56-66.

Uchino, B. N., Cacioppo, J. T., & Kiecolt-Glaser,
J. K (1996). The relationship between social
support and physiological processes: A review
with emphasis on underlying mechanisms and
implications for health. Psychological ~Bulletin,
119(3), 488-531.

F. 7], & Rosch, E.

(2016). The embodied mind: Cognitive science and

Varela, Thompson, E.,
human experience. MIT press.

Wan, E. W., Xu, J., & Ding, Y. (2014). To be
or not to be unique? The effect of social
exclusion on choice.  Journal of
Consumer Research, 40(6), 1109-1122.

Wastiels, L., Schifferstein, H. N., Heylighen, A.,

& Wouters, 1. (2012). Red or rough, what

consumer

makes materials warmer?. Materials & Design,
42, 441-449.

Williams, K. D. (2007). Ostracism. Annual Review
of Psychology, 58, 425-452.

Williams, K. D. (2009). Ostracism: A Temporal
Need-Threat ~ Model.  NA-Advances  in
Experimental Social Psychology, 41, 275-314.

Williams, L. E., & Bargh, J. A. (2008).
Experiencing  physical warmth  promotes

interpersonal warmth. Science, 322(5901), 606-
607.

Williams, K. D., Cheung, C. K., & Choi, W.

(2000).  Cyberostracism: Effects of being
ignored over the internet. Journal of Personality
and Social Psychology, 79(5), 748-762.

Wright, B., & Rainwater, L. (1962). The meanings

The Jowrnal of General  Psychology,

67(1), 89-99.

(2018.01.17).

of color.

Yeginsu, C. UK. Appoints a
Minister for Loneliness.
https://www.nytimes.com/2018/01/17/world/euro
pe/uk-britain-loneliness.html. 2020 108€ 20
Lol -

Zhong, C. B., & Leonardelli, G. J. (2008). Cold
and lonely: Does social exclusion literally feel
cold?. Psychological Science, 19(9), 838-842.

Zhou, X., Wildschut, T., Sedikides, C., Chen, X,
& Vingerhoets, A. J. (2012). Heartwarming
memories: Nostalgia maintains physiological
comfort. Emotion, 12(4), 678-684.

Zwebner, Y., Lee, L., & Goldenberg, J. (2014).
The temperature premium: Warm

temperatures increase product valuation. Journal

of Consumer Psychology, 24(2), 251-259.

& FH F A 202. 07. 14,
FALATHFY ¢ 2020. 09. 11.
A A A A L 2020. 10. 12.

- 577 -



A 3317 A} B
Korean Journal of Consumer and Advertising Psychology
2020, Vol. 21, No. 4, 559-581

The Effect of Social Exclusion on Consumer Preference
for Metaphorically Warm Products
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Recent findings suggest that socially excluded individuals are motivated to pursue warmth. However,
previous researches have examined warmth only at the physical level. The current research extended the
notion of warmth to a metaphorical dimension and demonstrated the effect of social exclusion on
preference for metaphorically warm products. In study 1, loneliness was measured to confirm a difference
in product color preference between high and low loneliness groups. When a pair of products whose
only difference was color (i.e., one in a cold-color and the other in a warm-color) were presented at the
same time, the high-loneliness group (vs. low-loneliness group) preferred warm-colored products. In study
2, by experimentally manipulating social exclusion, the effect of social exclusion on attitude and purchase
intention for hand-made products was examined. The results showed that socially excluded participants
had more favorable attitude and showed higher purchase intention toward hand-made (vs. machine-made)
products while the control group showed no difference in product preference. Our findings provide
theoretical implications that social exclusion leads to a preference not only for physical warmth but for
metaphorical warmth. Moreover, the current research offers practical implications to marketers and

designers especially in the current situation where the growing number of consumers are socially isolated,

ostracized, and ignored by other individuals and/or social groups.

Key words : Social exclusion, loneliness, metaphorical warmth, warmth, color, handmade
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