A 3317 A} B
Korean Journal of Consumer and Advertising Psychology

2021, Vol.

22, No. 1, 49-79

https://doi.org/10.21074/kjlcap.2021.22.1.49

2%

JOREF

i

N o dr o droox Moz
i o

eakel BBolste] AztE FAMol
AE 7o ozl WAL A%
AR A EHe Ad B9e) 229 AEH

re
-
rr

AE F33} eholstel A, auAel Aeld 59 £33 wet AvAEel
A gelEAE SAsa AYEROr, ol WA ehe) A
AT e Ak AT 19040 AF FI FAH FE wet o)
Ao} geAEAE dAsA SAYon, AT ke ol Aot el
Fol met gebleAE Hdshudt S wY, AY Ak fALE ekl o
olek N3] HE) ek 99l SAshnd sk 47 14E 33
A s avldehe, AR Elele) BitE B Fasiug sk Ao Yeste
2= Aot gl ACE FASUT A7 204E Aolrk ehd 384

Erﬁﬁn#ﬁmm
o g ,lﬂr&l'n&
Hon e
rr Ol

o

it}
e,
2

£
olgt A zZsle} o]59 YRS U FwdluAt ste AoE yehd whd, AeF e} Ee
WAL fFAPel Adst s Fashs Akl 9% vIAA ddnh 2o, £ A7
o Auts v R A 8 F5 A7 WS A7) AARE =oesinh
FHlol - 22tel 2R, ZEM, ST, X2 RAK, A2l hel, 2|RaT

T WA A} ol Fedstu AFFA P8t W 4R, byungkwanlee@kw.ac ke

~ 49 -



sH=A2IBIA]: AH(A} - LT

o

o

EAAA w2, 20199 L840 &P E9 olFAl Fokd T FeE s
FRE oF 134% Yo P, FRE Wd AHE 28l a]%Oﬂ e Be 71goln
20%7VF Agsta gle Aoz &4l OAE} A Lelel FHE FAZ S o
THE A, 2020 AAZ W] Hd & < U alTr«l W& Sl 24

2o

o
ofl L % 2 L

238 2 9 F3o AL =2d 2019 < 5%%01 ATE APt on, L2l 2
7% W&ol 72 1,53099S 7I1ETL o BYelME == 7P 710l He g
Algtgon, olggt FAe HAd vl 2% R & AFe]l AYe 540l il od o
Vg SN FEolEial dhEeA, 2020 S PXeEAlE 18 B2 ANS /AR &
ol mopxl 2l A JHAWE T8 AU AT HIZY AFelA F & A
ol Eokxl Ao ol EAA AFAA, BFH AFAA

SE 1 =g, bz AEgEe =
E]‘I]E]Fo]q ,/;\_H]Z]-—g— _Q_g]_o oﬂ}\li Zﬂﬁ_g_ Oﬂ

o)
&
A

etz & o g gR 24 348 A Aer g2ge AL Aoz gH
A, ol B wAGA A A 2 8 540 o ek & AF £ o
& e AEI7F ukE g AlFel el o] g ofsf A Fastt= Zlo] tiFE7] Al
Ao AgAEo] dAES 2ol & O]E]— 5}$1 THDai, Chan, & Mogilner, 2020).

olfgt 2Rl Blf= sl I = 2ERloA A 4 = Q) AFA B
5ol ofulg e AAE delE YAY S g B 1A RS AEE F
AL WAT AL OYT I A Ao BT AR Lol o
o HAtk. olok #Hst] 2017 A W AFS TS W, GRE @ Farsh=A, o
29 ogloldx AZolt MulAE Tujsly] o &x}e Fshd 2lHE o FusA & &+
Aol e Aol AAE BRE Hd AeA, 2AE AdE JFL WA B A
A AFS Fulske Aee 78.6%0 Bt F& FAUA SO ﬂlﬂ o] H—t— A AFAA

(Maslowska, Malthouse, & Bernritter, 2017), 2020
d Al m2E dEyd Al F 8%rkE ik ol EH’O‘H AT 2 agEolM =
| 221 GRS Ak Aoz yEiyt.
F3E e ZALIA AR 2%71go] B o]

O

Wb glom AFel polE B Bm  SES fEst WWe Fd avAsel
ugon, aulgel ot ANE0l gle  eRolt A4 fAkn ANHES BE
Diel o5l TS AYeA Brkw mwst o TS fEshe WS AHgstw Aot
715 SO, 200, OJE1 FRe ol A AL AN g =
2 g8 Azt 54 eRe Agud 1Y v M dendd €09 Roz, Aus
St g42 ogIAU AoE 9¥E & AT FAS B Boluthe HAE
DHE WHO B £O2 HAFE S A BRI o BE S =77 fRoltt

MAE F7h 8Fe AT ol8sm AW, ofd fAMY B RE 4o
S FAol A EHFolAE @E Aol AF B F

- 50 -



o
0l
ot
1o
o
<
o
0

;

Ol / 22491 2R0ioke] RI2EI RAKO| HE Ty 2|50 Olxl Ha:

OE =ER 2 AFY G THEY
QoI A%, 77, Ul 5 Ansez u
3 7F5% 3BE AW AFol7] W] L)
A5 YRIAE A AFES T o
e AL ERl0] A HBsE R
e Eele] Z1AE Au gtol Fol7t girkn
A4F 4 97] Wgolth WEd 59, 47
5, 2ol Yt Le AFY A%, Fu
491 Aol o3 B AFVan Boven &

Galinsky, 2003)0]7] W&ol AHIALENA =]

ARt 9Ae HIsse AES 45 7

SAol B8 Aolghe 94e AFdTE A

(Chang, 2011)l|lA FulAAd ZQ

g F A Aotk
a8y, o] 9A ARl AEF el

g 22l dS Zeltk

AR ERQL fARSHAl e BRI oA

PSS WA ¢

7R AR B, frAREA 42 ER]

- =

o:]fg:

%)

o o7e] B Be 9% WL & AL Aol
o 74, Aol e AgsR Holuda
W] A H9E B Azse A,
o5& A FARSA o

o
rO
Lo,
Lo,
Hir n}

A s B Adste ERQle] o
A FAME FrARE BRI o7 o 9%
T 7Fedel =& Zlolth o7IM Teke
AelH g iQle] 278 7H] Sle A
of g d¥H SAHLE, HYES &
Z AFESCA SloA 71 e Ale A
dol Bag S, 3y, Bt 22

2]
2l AlEkge| 0

il i

PHEDle Alo|x miele| AMEl oiHED}

AQel £gol He 29 Sl B 4 9L
Aolth. Tl wek Ajale] AGEHA Fo
A% A BEE 2382 AU o, o
Se A9 3 AL 99 29 v
AFS TG W, Eelo] 44T elfuc
AN e o FaAld B Ehlel 44
$ ane 9 Fud @ & 92 Aon,
o] Az Bl 23] e gelo) v
3 $Ese] AN Aeld elE W A7
Y o)5e ART TE EHeld 448
IJAL § Fstad @ 4 Qo 1 Fol
= A3 G4 e el E o Fusta
A % 9le Rk

e NN, MRS AEL 7o)
A WA olnl AR e Aud ses
Aeha Qg Fsel EASE, A2 e
Aeld B92 Qe AN Tue 2%
SR @ W, KA Eele] 44T RS
§ Fusnd A 184 o B S

& Zolth 2l B AToINE AE
gol we} eele] PRE Fustag st

7 AZE FAHT A AeA e

O

914
o el o A A4s7] WA

@ dRE © Fe 9 gushan o6, 9%

g Fuske FEt GHolstel fAT &

WA Qe AEE skl ols) waeken,

ag3 olE@ WA festn Qs 3
ol 3

olsluxl s}

- 51 -



SH=AlR[ELSIX|: ABIX} - 2T

o

r

= FHrolste] Aol et ARiAEe A
At E24A F old AsE 7 o, B
Q9] PHE ¢ Z& g Fuslax seAE,
AT 20IM= ol BATE TN AEH
g el wet "stel=Al, 28al o]
Hsh A4l fARE BelY 2liE o e
Zolgt 1437] YEQIAE FelsAct

o] &3 73
=2tel 2lRet ME 7

<2 2 RE Y AlF e MHIEE AL
43 2 Ao e 1A UFY AF
FujAb = Al o] gAE S8 AlFolv
AH] *«1 583 o] 8749 AHH ol #al
T 25 EoAMEA, R, ol
Xl% ‘#*_73 2009), & 742 RS FHA
I gEgle] el wAE el AH
AE 7t A, F3, ussls PYS o)
SFCKBickart & Schindler, 2001; Chatterjee, 2001).
arlAEe] 2okl ARE HsE dus
£2E Ao Add] ta g
& 8KBailey, 2005)3} JALAA] 2
3 Augae] weg
of Fushe f8e Aanshe
(Goldsmith & Horowitz, 2006), ©]¢|o|= %
ek AFAA Felakr] A, A A
HE 7] fsiA, 7wzt gteA gdst
7] el Ao g YA thMaslowska et al.,
2017). o]H g 221 el gt o]x 9
B ATSONE gad Wy &7
JAEAT AT, oA AFAZE 2)Hel
ol He AFe SARG i WeF

o

ol

%;—17

ZolAY v

o, ot

g2 o A9 AlFol

N aHAEdA Az e 9% nd &
ks ld 2R g BAN Fad
aeiAgelet 2 5 ok

Van Boven¥} Gilovich(2003)°] w2 H &8
PC, 7HAAIE Y 2 AFH 38, Fo|Ad
2 Mulze A7 BAAL B3AL B9
so] Aot olggk &A% FPAE AFol
AYe 5 2t s, %LUHE‘ EoH
el A UTHA 7

2~

P

1
|

oy I
o ox

o et Rk
o N
N
T 39;5 30
oy ﬂ_)L [o
o 2o 2
30 — =
& oo do M2
o o o to
— ot
i p— ) B
mNéolr b
no @
o o x» T
B
flo B> uﬁ
o
i
m{o
4

S
lo
Y
[
(o] .
N

E}o 2

QoA

)

1o

b}

it

2

o

fd

(Cater & Gilovich, 2010).

W, AR A =2At ge AA)
glaL 719 oA FAHL H7hE7]) e
o el AoIA FrAol, oz s
& ojRkEs) W) ol 54 Aun
(Cater & Gilovich, 2010; Nicolao,
Goodman, 2018; Van Boven & Gilovich, 2003).
e o2 213 B0} oo 9 9
£ A% Ao e IS st
(Gilovich & Gallo, 2020).

wg, A2 A7) AsEe) 542 ¥
Bog gl AZA AnB|AEC] EEAS
e det AYAE P @ 6, g

Irwin, &

jus

-5 -



O
=

97 eliE sk ARs) tarke
187 = SFF=H(Dai et al, 2020), T
=AANE Fjstaa &
OE BelY e o Fasiad 6}134
Tt & = BRle 2
Fastazk sk AoE FAHUT. 04?
A= olEE ool tiell =dA= BEA
2] AA7F EAske AlFel7] Wl o
%ﬁ%ﬂr A A ola ABAQ %
Aol LT
oH XJWEM T%Lﬂr TLE A=
P35 AlES ol8T F dte
AAE Ffsta & de el
Eﬂ Farstara gopar gty Wb,
AA7E Qe AEel7ll e
AR Aol AAZAQl v
717} ohd, 7jQle} 719 e
Hol s)Zeg Hlhtke HelA
olgkE Ale] Foa Aol o3
T tk= Aol 7iE 24T o

=
91 9%8 @ Fashl wet ol

2L oo,

o rr X e
o
frtl

i o 2

tlo oX
o
ol
tlo ofl

e
k

r°l'
ol oj

rl

O
= o oo

I'UO
te o oo & 2 Hr 2

E

(e

N,

[¢]
0T

il

2o
_l\->
_>L
=

—,—zﬂ_ur

on N o w2 o mlru > ot o

folr my K

Zjl—a]

g g Wl o
P s ge
AYe 94 %

& A5 s

CEECEN

T IS Aoz

2212l 2lRoetef A|[Ztel
o

POl M& 7o o|=0of OjX|l= de

SAKIO|
2|8 AlckMo| miziEniel Al2|A mele| AME| oiiEDnt

il i

ol FZo| i, 2876 2
e olelg 24e] Wals sHdnE W
oz Fpolste] Al xPE BIEIA

_l

ol
ot

o

5ol o

Mg mas oy N A7 FAH

ARSlel M <

Ok o T ool > Ho ot of
Ir it .=
IS N
4y > N orlo

2
a9

~
>,
SN
Lo

MES Ugksd Adwe] Axln e st
A EF2o|AY, e ekl FHIE Z& AF

3] AT o]2o] 7L A}
2epelol A ARl H]é)’:—@.
1l = q’oc}:tﬂ'
4AbaS e o2l Thels

=
M
QL
X
T

o>'

[-'O
LS

>,
2,
[0
¢
N
rir
)
o
>~
>
o
i
rlo
o
S
>
o,
-
W

™
[40
o
rir
ox, ML
2 o

o
Y
raorr

o,

N

_,_,
ut
N,
[o
of
o
ol
ol
I o>
=
=2
ok
tlo
fole

9,
o
rr
folr o £
o

i
27

or My ooy > 2 oo do X 2 ol

S
Lo
rx

5.1

ro

L HII.
=

2

o] (Byrne, 1961),
sttty ddEiA T frAksttha =7
Al 2918 o ARHOE WEsE 3o
(Hovland, Janis, & Kelley, 1953), E}13} ¢l4+%
S0 §AE A, AEReel W

%7} Z7KZenger & Lawrence, 1989)3}H, Z}Al

L

A8

- 53 -



sHaale

Sta[A|: AH[AL- g1

o

I AR BAS Ad Aol § AFEa

Bewksitta Qe wete A 81l

(Duffy, 2015; Shan, 2016)3}1. 2™, Chang(2011)

< 2 &PES o]&dte AHlRtEC]

Foleh FAMS =4 AZete A ARIE
%!

4 39 Qo BY

—

30
o
o
mv
o
o,
m)
>
oo
>
©
&

Kim, 1991), Z}2l3} frAFgE Bfglo] 2Adsth
e A= giRojet 22 Fde d& F
U Aolgke S AAFA Ho o 78
3k, AEFa, =] "vka QsitE A
ojth. &, AHIAEL Al FARSE ERRIO]
Ak <

&S Wwete Aotk

Moore®} Lafreniere(2020)= ©]H2] A+
Edz oqlld o B fA4S
2 g 3e Aol dis geded, 23
AR FAIE ATEARE St
A, AFA), A%, A94 54084 59
Zwlo] fAE W Uehdtn @tk B a7

e oled FAIE FUHE DR o
al

rt
Ir e

ro

—

rl

A %, AFEATH FAY) el A
A gk QTEANE fAES P Iz
A9 QTEANE S P, o), AF

A S0l e ERl% fARE ARE o3t

o
A, e AGeleke BAEE A fAR
BN skl WS 3PS 3IYS
Aoz A w7 e, $A 59

B AssdE %ol Ytke FAHE WY
(Similarity Attraction; Byrne, 1971) 3T}
LR Ah Uehe, AA 2Rl £%E
oA 7lel AEAS FE7 71dE
e 94 29 5 7] ol

olf g FAME BRI Al HSE H
setthal IAsHl wEAY olgd ARt
g Jolgt =7A W, glfolet vl
348 + dg Aew wEde
MAESl AL T o, gl
9 BB olf elolst 44
FA1% W%d AP 94
A 7K Dai et al, 20200& HHLA
LRI PN
P e ANl 7

s

e

C oo
oy ™

g L
o

)
2
N, dr o =
ﬁ I i

i

2

ox,

e}

)
a2 oy

o
A/

¢
o

%8 3
frAFe B
A T
2 glow gt v, BAAE TS
A e ABAEANAE A Edks v
TE Ao o 3Tt Daish AFAS(2020)
mew, 2dAe e AFolaw U8
Ay s AU Qon, A7 EAsH=
AFo|7] W] FHrlo] QlojA ABAH =
Hol #8 olgnim sgled, A U
MAAQ HRE AT A8 BRI fA)

% Bl 7he] Hol7t 91& Aoz A

ro

[rt

2 Aol oS 1:1]

R

it ol s

ol
o)
rr
=
ol
oL
4

2
(2

rr

Al2|™ mte|(Psychological Power)2| =

- 54 -



N
o>
rlot
e
o
e
o
0F
o

i
Fol
i)

Held B9 A8F A FlA A
Y Add P 2FFA FALG £
CThFrench, Raven, & Cartwright, 1959; Magee &
Galinsky, 2008; Rucker, Galinsky, & Dubois,
2012). ot A welef F3te] He vt
A sle Afde A2AA 3, PEA
o)Solt A9l A9 ol ArkFrench e al,
1959). =, AgH 9= siQdel Ad s},
a9k 22 7 e Ade A
it o gel Z2 ¢ ’“%3}
gt geit= Aolt. o
Aol= g Abghe] AL ﬂﬁ«] T2 Q40
N wAE & g Hld AEA A%
o= Az Ho] JthBruner & Goodman,
1947, Georgesen & Harris, 1998; Kraus, &
2009). SHAIRE o]H 3 AL Al
we} 7jslel 424 Bsisl nAHE 28 o
PaAE Ret o AlEE ofdel b
Geelo] dEeln, oie qegos s
Q24 e Wl we} wakada @
91 THBrinol, Valee, Rucker,
2007; Galinsky, Gruenfeld, & Magee, 2003).

HE e SEel 427 I9le oAy
= Jae WAL Hom wsAY. TAA
o=, AF o7t 2 MUL JAHEA
S P I = R i S i S R i s
Hstaat shn, Apale] AdEle] 7txe 5
2 Al 24E S0 AEAS HEe
Hh, e A shrh e RQlR w=e ARl
Ho AdE fshke 2le AgH, 284
23}E Fyete o 23S Fe A A

31 3FcHAnderson & Galinsky, 2006; Maner,
Gailliot, 2007; Mourali &

Keltner,

Petty, & Becerra,

4

Butz, & Peruche,

221l 2[Rofetef x|zt

g \% TOf 2|0 0IXl= gg:

| RAHJO|
opiElet Aled meje| FME oiiED

2% ZIEHge|

il i

Nagpal, 2013). 3, 4124 59)7} £ A
& Ale) AAE Vg FeIA Az,

ALg 7HE FQEHA A, A4l
Q1 Aol =opA7] Wil ERRlY #HT} <
ARG Aale] #H gAS o F85HA A

zZ¥sit), agy)e) Aald Y7 =o e
SAFERel gloiA Blels] 2o ofEstA
;AN Feo] A 4TS B
t ERe wlth we, 44 997} we

TaA8H, Abarst

[o

T

a!
o

O1THRucker et al, 2012; Rucker, Dubois, &

Galinsky, 2011; Rucker & Galinsky, 2016).
el Aztel el el #20l A

= W, Add sh v 7

a3

Qo) APAE FhSIA e BS
2%
2

Jlm

==

2,
fr
A

5
g3saA s 43 Bl

sk ol glold fiAt
Epole) e3E ga
Aew .
f‘& FAT A 9]
Fohstad & o e
e, ol 44 7]
e Ft FLE AFE o
omz oxagel glold

At sk A Sk e A

roh Hi g
rlo
o,

ob
o fr o flo
oo >

[l =)

)

A

f”l

ol
-
D)
=)

ge o
o
POy
o
frtl
é

M
o
il

X,

S
&

J8 ok yo N,

o

- 55 -



: ﬁH|Xf Ok

oA slelA FAKEHA &
Bol 8AL3H Elelo] AAJSH
Je AR F

oo Ejslo] A4 )
A8 e 2ol

glo] ofr] =7] HH%OW‘r
R R ERQI] oJAHTE Aple] oHo] F8
3 Ag)F 997 =& AleAE Eele g

B AA7E 22 wg Al JRE opgar <l
A3 Aoz oAE7] wRo|th. 2™ 2
A= o]t HlEe] #AE nlgo=
AE T3 2HF & TS SA7L R
Fashs Axo] oW JFS A ] A =E

FR2H A EFrt MR gE 44 3
AE A ARJAAAAME DA DeAEA
Bzt o}ﬁit} 1E <] 0}71 A3 A 10
Aol ERE

BeE guel WAL 9BE AAFaA 5

mlm—“.uﬂi

3 $ao owom L
;\{_]1‘:_]-% < uH7H1:ﬂo] oz XA X‘-D];
Esi=g

At E4A7 AY=
= e 2dn F
g zdske Woz A7
sttt skl AbdE2
RJMAAAN FASS =2 wf fraksk elQla z}
29 Ms 7} vlgaital AdetA HAY, B

=
oX
2,
=)
rl
tlo
Jz
il
}1_:‘
=
o,
i
D)
oft
rir
4
HN

Aol A HH= 73‘5@.2119} 2] AFe
AR, A 22 B FEIF F
“ 3

XN ol mx % o o re o o
r
Wi
5
rl
£

2
S

P, A 1HE AE f3
o A thal Thed e A

oz AZARIA 9tk ARE 2

H0)
ox
n
.{
o
rr
o
o
o
=3
Y
X,
I o ot & Kl

[€)
=S SH5] %oﬂ 84 YR AFH
424 g AF | AFS o 7
skar Al2A] ﬂlfﬂ ARS B3 =AsaA

@9 ol e Dist diAEane)

AEE P AR

EUW Eele) PRE € Fuada 2 4
917] wholck

HE Tojshid sk A% 30 g
348 ARel ATl B FrlEdE 3
o} Qont, el HReistel Azd A
IECESERE S

- 56 -



IN]
ol
o
)
a

-0|HE / =2

o] 2li0fele] X2tEl SAIMO| HE Fof 0|0 Djxls oar:
2|5 Flctde| oifEntet Alelx mejo| ZHE offED}

il i

—

x|24El A
(Tr Pg A vs. ‘IT’KI'/d

|.Jk-1

S8 2|/

HZ

ToHeE

= P ik

she A%l %

AR 73% BERAANE Fujstus} sl A%
Bt 384 2R AFel oig Fe=rt
S Zlojth

H1-2: 2HA7F F3AS Fofstast sk
A5, AT frAkekA 2 BRIEY AR
Bl giE &9 o, 384 i A
Fo g Tl =rt =& Aol

W H
o1 Tl
AT 194 = Amazon Mechanical Turk(Mturk)

= &3l Pl AT A9 @Y 1988
BREger HEe egolez AYHTh

T AES v A7 Ale A
Hs AFeAct SHAS H dAFe T
39.1548D=115D0]H, SHAE 7kt 24
L 108(54.5%), AL 90"45.5%)C. & 32l
AT}

AT W A

B AFe 2AF 7% APA v =24
X 22 AR A A vs. RAMS B
7 A} 7F A A (between-subjects design)Z 43
HE. WSS 4749 249 $49=
wHAGeR, Qe WhiE) 4 22
APehe Aueles ge F, avde Be
A SRS Ao AYE

W&oz A JoH, AFEHR HF A5
& Daid ATFAEY AF020)AM ARES
dAzE s HAEEANT 278 nAAEIA)
A=E ARSI =9, 2lireleke] Azt

- 57 -



AF R 2 234 IR
Z¥zke] Aol gk HH et s ATl o
St 2ERIeIA Y] FRE Daist AFAE0|
&8 25202008 AHESFATHTH 2). oA
of g dgolMes BdAet =2A disl
AA7E Bxstthe £AE AV 9
+=U|(Gilovich, Kumar, & Jampol, 2015; Schmitt,
Brakus, & Zarantonelleo, 2015), TjF-£2] A}lgho]
=A sl HE o3 2o BEZARoz Y
Aeks Aol Felse, WE AP, WA, Fo)
£ 5o BAdekn A4S, AT 32,
Eessl 2o AFe Aol ZHA
A AW B Tel & g
SJerlole olge] FHTE 7
8

3] B2 BYsre o

>~

ol

Ml i

7] W
7] Witk A B Ax A
2l 54 o) 258 AT felk 9

TESHA @ N Aol 2YI=H, =
Aot AAA BAE ol HHAA 7H‘ﬂ
o) 53 ARE AU LA AR
=442 A4shd A= wiebop gk
3K Van Boven & Gilovich, 2003). 18] 11 Dai%}

ATAFEQ02002 ol #AHo| wet FriAt
EoAl A AFES EAA FIA=
AYst=AE FAPor, FAA 7zt A
F 7o) viEeE naar olrt fidthe
& Rl HDl A=ES Adstazt
ek AT B AFe) Fod AAee
747t AEZS u}gﬂl A4 Jern=g
247+o] AFo] BAANZ QA HER], A

2 d4E=AE 93
9=Purely experientia) 2 2Q13} 1A} R oM,
F7tAEol =2 At AR A i sHd ol
FESA] ¥S ¢ YO E=F Van Bovend}
Gilovich(2003)7} A8t E&A< AdA e 7
HE WE WA S A0 19
&t3lem, 3

o] AJA] 3}9“;"/}-

Z & (1=Purely material;

<33 g AFA A 7=

Dai —a<2020>L a‘ﬂ = ﬂio}* A=E
H 2] %

B3t =T ],

™

¥ rulru ‘AT
A Ty
30 ol N rlo M

W= ofEel =
< Zoltk AT, 2017d T FAK
2017)9} 20204 oH94 FALE vy o=

H(Clark, 2020)°] w=2W, U AH[x}E
69%7} e} el AR} 8297k HA
A AFL iER ARle Ao
o] k= HolA, e AFS 2FHE
1;]]7(4 oz 7<47.]] 7‘<L_,jo = J_a]x].a]. %Lxc-}
A g e e AFl g Frjd=
S} FAAQA W& BFHE WS AFl vt
Foilelx 7+ o)y} mlw A Zrold Aol
= F3°] F&3] 7Festvlel, sA44 g
AEFR T84 g AF gk o=

o rir

r?L Ow
Y R

£

TN 1y
Moox o o fo

g B3 2HE A 4uE Z4HE B
He FAVE it 48 = A

a7 & AFdME Daigt AFAE
(2020)9]

- 58 -



88 w2z A A( A Y
A 10= 28 wa/elaZF i il B
4 gne ABE 2934 259t =
o AHeE BPe 27t e 2on “Whih
cooking class/espresso machine would you like to
register/buy?”, £3-2 ZHAAS 3] gzYs}
of B0 ALE-3}3 tHCronbach’s Alpha=.85).

<84 7

SRR

AR §A 29 A%, Adele &
Sl caBAN AFHE e B4
AFEANS Fns fAFE el AP
9%

AZA] FARE A Bl FAHEE =

Z(Forman, Ghose, Wiesenfeld, 2008)3},

Efglo] W3l il ATEASE gu} 7]
Aol Y AT egel wetx 317

¥ 5 st HolX ATEATH AL
gal AALe 2SS T2 &
ol A= HAUSAE latua 7+ x1d

o9 2 & ol it 4
SeAE 73 AES F) ZHeATI= No
at all; 7= Very much).

%

l'1 J

AE AN5F

Agle] s A W) AxFFEo] e
A%, AAwe] FRF v NES ML

5ol EAFH, ol
SR R=RE auﬂr%
e Aol 27 B ATolA
z z

of WE ANFEL

=efel 2lRofete| X2l RARSO| HIE 7oK

o|&0f olxl= ¥

e
elm Ekgel ovheniet Ml miele| AEE i nt

ZF HRlE o] WAE AEstax st
B ATY A& AME AF AXFE &
3o 74 ZHZ(1=Not at all Knowledgeable;

7=Very Knowledgeable)= TAE gy
s Zgsdon, de3t oo

“How much do you know about cooking class/

)= [e}
s

A=y Ne)
T

espresso machine?”.

o] 24

_,4
2
)
}_,r(
o
N,
_l\‘
N Iz rﬁ
@
o
s P
>,
oy T
o
>
>,
o>“
o o
offl
=l

off
o
o
=,
oX,
BN
A=
£
-

X
2909 5955 Fe1
2o 5 o H(M=2.84, SD=1.34, t(96)=-15.76
p<.00D), o= EAA =19 F7IAE]

l
x4 HAs 4 dAsitE RS
ofujst= Adoltt. Egh g2 wHd g
Hle SY#FYA sHRG FonjeiA =2
Ao g EF9lo] HYOomM=695 SD=1.97,

t(102)=10.02, p<.001), o] APA Z7e
sl a8 wde ARAY QAAdTe

AL dviFth ER FAY B 2%

s B o) BN

- 59 -



S=glefstelA]s AL 0

A 23 §A84 24494 R/ 4 gR
ofo] thgt FAMI ] %“%‘%kii‘r FrefwstA
=2 Ao FAHFe =5.08, SD=1.14,
(106)=9.81, p<.001), o]aiz‘gl Ade i &
oAl FAHS AGAdE RS 9
ok wWHA, AR 23 A e gl
g FAMdol TS FYmlg 2ot gle
FHRoH(M=3.84, SD=1.23,
(92)=-1.23, p=224), °|2|g A= i
ool AlA FAMS AR Ftte
< Yt & & dow, ol Ay
< 24 et MZ & S A3A
=2 Ashode 23 & 5 Aok

AF o et 3% X—1 5 AlFel g
Tl E(olst SAAE FHdE)ole tol7t
EASEARY, o= A Aol ofa] 23

2 Aoleke /M2 12 A A AT &
3

L e

Ao Felo]

10 HJII'I pous J\-)-

00DE Foudt Aoz FelEgon, A3
FEH A3 FEAE Al fFrofrls
03 EQIERATKE(1,193)=27.84, p<.001). ©]

FHste] FAFHoE AWHEY, AHAE
At 44 & EEAE 7T o
BAF W =T o wve s
v, anAse ARAE ol
Hole =2dAE Fuid wro 1Y &
d Fugide RS gty weba 7k
1-10] A7 HAh wgh, AEA 24
ZHolet FAS AAshe ASM=894,
SD=1.20), FAE wsm Fe AS

i 1o ol fo 1o >}L e

il

=7 RasE HoZ Q"Jﬂ‘ﬁiEHF(LI%F
5792, p<.001). 3T AF}= 7Hd 128 A|A
sttt vhd, B84 2NN fAMAS A

e 27AM=898, SD=137)7} A7}5}#] k=

d A% EPweos IFAAE Fulgdr F27HAM=898, SD=134) 7l Zo|7}l Qe
2 F&Hog A" fAA 2AS 22 Ao® FAHATHE,193)=.000, p>.05). ©|F
oo R, BAMJAJN AFE AFES TH & Zéﬁr~ Dai®} A72HE2020)9] A
Fog Bt WA A4S AAg 29, aHxse] 2AE Fistas & o
A3, AF 78 2149 YKE(1,193)=28.90, & AR FALSH E}°10] A8 TR, A}
p<00)$} FAMIS FEINE(193)=27.74, p< A ¥ ERRlo] F B 2o 723
E . YHEA Zof
o il
03 A ol =]
A& 73 A 5 N EAAE o)
M = 894
A A 53
SD = 1.20
23
M = 6.02
AV i 49
SD = 3.15
M = 898
A A 53
SD = 1.37
224
M = 898
AV i 43
SD = 1.34

- 60 -



IN]
ol
o
)
S

iy
o

8.94

6.02

Tofe| =

=

A
- W o~ 0 W

=
(=]

4=

/ 22101 2|Rofele| K|zl RARI0| ME Fof o|F0| Ojxls &k
2|5 Flctde| oifEntet Alelx mejo| ZHE offED}
898 898
22X

TAHH DRAME &
O 2. MiE R RAMYO mE SEHE Folel=

o =go] HE Amd el7} githe RS
ojugit. vixgtoz B AT 19 AR F
FAE Fulstaat & o, HRojdAA A
e =709, fARE gRely #HE 9
Bo| FastuAl stths Aoln, A9 7}
A1 ARAEL puistasl s AF
8ol wet 34 e AFel tgk
ojzof ztolE Holm, ol gRojeke A7t

FAMGel oal 2EHEths 2S ARG
Ayolt}. &g olYe Aye AW, YolE
SANE wHel= frojust 2oz Flo]
At

X

T

g’l

AT 1oAM=

A3 A5

AE 33} fAH AL
Rol7h e Bl
sgon, dHe Fushe A=

3 TAAFA W o)
9 FsA AT, @ 29 Nﬂz}—s—
Fohtd ste AF HRl w3
o o Pohslse] Aolt drke A

H=
=

_4

O o rlo ofmt A

m{o
4

aien, oled A e gFYol FAA
of s zAHTE AL AU TAHA
o8 2HAEE BAEAE Fietaat HEE
ge o, g7t Ak Bgelle
g AE TojI=TE fFASHA
B} 24 A HHE 22 A
A% 4 ATk ?4 ol A=
Agel AEAE 7E Hole Al
& Bl FHE © ®ol It
oujFtia & 4 givk W, &ElAE
AAE Fests & we AT fAb
ol A ZHE FARS wek 234
% E‘r°1°l A 2 AAYS del=
gAFol et oozl Zol7h gle A
2 gsted, ot 448 st
& F1E fole FARE B3t 237

Ejelo] A4 B 7ke] Ao} glrke

A1t
o
g 3l

fot rlo

r
2o b " g

lo ol &2 T e wo =

Al

it L

o 9,

el v
FARIAS T ]

ANg Fohstus

- 61 -



sHaale

Sta[A|: AH[AL- g1

o

Ui gethe 295 gRlsed], o

213k A= Dai 9J020)0] A

URl, aHRbE] AEAE Fofstaat & o

Rl FRHE ¥ Fudte A4 A

< AFste Aeole gERitge s &
=]

I8 B 2AAE staa &
w, FAM 20l wet SAAFe] E
wje=o] Aot glus A, FAM AHA
o] A &RE FUT ojde AF=
(Chang, 2011; Hovland et al, 1953)3} &3] FA}
e AABhE Aol FF AL aFE B
R L NLECER R
A

A

D dPe dehe A=
£ 5% Q974 gk 2aE 4 gle
(Galinsky et al, 2003), o|ZA Hsld AelA
el RS B GES HAE A
02 LY =t|(Anderson & Galinsky, 2006;
Rucker, et al., 2012; Rucker et al., 2011), ©]&|3}
deo] BAo]l 2Rl LFEAA AFS T

whetaat & wE yehd 5 071 gielt

4N

2 Q8 A0 441 Eslo] A 2o
H Re e we 4% uhE 93 v
A 9o 2% 99 ol

So] ekl £BRN AE

o
off
i
e b
=
D)

oy
o

AR 42 5
EE IR
Ae dad A2

XN =
E otk ag7)d B AT 20 A1
A

tilo
-
=2
ol
Ol

A

o
o
of
o
o
e
tlo
4
;9{
iui
rr

2 A7 A7F AR BRI ARE o
Az o)z} QAFTHE Chang®] HT2011)9}
AR 2, AAZ AT §ARE Blelo] A
Z3le AR7 o) AR o AdHolg} 9l
257] ool vehd AR daiA &
o13t7] 3] AL u7fHeI o E HAS ]
g9lataat stk

o

Held A9l Baske] olde AT
2 H(Anderson & Galinsky, 2006; Maner, et al.,
2007; Mourali & Nagpal, 2013; Rucker, et al.,
2012; Rucker et al., 2011; Rucker & Galinsky,
2016), A2A SA7F £& AL A o]9]
o) Ble} ozl Fae @ won, AU

A o glold APl g, G
e wolt W, A 97t e )
Qe eele] o] o elEstag s, o
Al ol AFS FdstaA e o
A% HUe doe 54 Bata do
lF HEL wHS ugke W, 424 3
97k ke ANl A AR ERle] A
& AHE BRL W, oJSF FAW AYLS

- 62 -



0 ol Aol o
23k @ow A
ojA & Zéiﬂ}
of Folg 7—*24—}— o QolA Ak e
2ol vlsl frAfslAl o2 ERRle 24
313 Ao 2 dArE)
AR, Al Belv 2
A olelo] THE Bl e
ool FAbY

ok
jg

?/lTr"ﬂ H] &}

£ ue A
Jae Hmel Fol7}

g o A 15

571 Uﬁ—roﬂ OFL 201]/‘1“ ﬁﬁqxﬂa Ok

G A%

Z2lel 2lRoetef Azl RARI0| A& Tof 2|=oi| 0jXl= e
elm Ekgel ovheniet Ml miele| AEE i nt

o olil's

Fashe Awd vAE 9% ATE
Folw IR Sk olF B
B2 w, A7 2004 WFSHIA s A4
A7EAE et vk

H2: &R AAE Tosad sk 7
3, AZE FAI 4P sele Szl
Get 397 @nel ATl Ug Fololol
& Aot gom, o Awdel WA A
o]tk

H-1: A3AE Fstazt ske &HAE
AgF se7t s, ALl fARE Bl
il o JAddS =4, I-E ZdH Al
Foll gk T =7t S7HE Aotk

W2 ABAE oA s 24
NelH shelsh o, AR Blele] fnE
FAgeE 298 AR AF B 7
welEst g Aolck

X ZE FAH

a7 3. o7 2 el7ey

- 63 -



A&

)
o
)
%0,
tlo
PO
[-'O
=
o N
Y
2
p12)
rr
o>
Ak
B
o
)
iy
ok,
i,
32
rlr

=& <
7F MR g8 F7Mel AF T
INAEE o g = BAR F3HAt

AT 2 “FUHARATEZRE $HS 7L 24T £ dde HS sk Iy
who} «olujo] E(www.invight.cokn)”ol| A 2} Ao o YRR Z=A3le] A}L3HT =

FRstgon, Are edelow Agel 8 & folslel AW FAM o4 AT 13

Aok AEA SHAE Addd 19680 & FdEA auAEe] W1 Hfvt BAlH A

weton, suAte] Hi AP W a2554 W, A%, AFAE $IE 0] 21 R

SD=1090% AT =7, H/A= 7h = —g— AN Aoz 223t

o AL 103(652.6%), L 9378(47.4%) REko 2 A7IAEL AT 13 T

o] 7kt Aew A AYEE 92 ¥ SHAF ?HHAEOH El
g AE T SH7F ddel depg m3o]

o MA| ¥ HA HeAE A %‘J 7H«1 =%, 9

=3
73165,1 vs. 2AA) A
4 How M D e BEAR =
X 2(“?4 I AL ow DI A w/
Al(between-subjects design) 2 T-AF At} F7EA} o] =
2 4749 214 FARE dEHeH,  de Aoz HEE v @Er
B PPl A7) e AU HIE o AR A okl Ak
Pelete AAE AN
AF o AUdReE de F avde B A BN % Zmeel
2ol Suse WAz ARn,

9%

r°1'
;{o{
r
4,1
B

A4 s Aststr] Ss) shelel i AF AR R 234 JH
et A F, 3A Aol BRldAl 9% Z7te] AFL Daidh ATAEC] AHEE 2}
Holuk F& PAkt Z1d@Eld 7t £ F0200e ) A 2A A8 AMs)
22 B Blo] ARlGA et e fohad 5. =3 AF AFES S AA
B 1A Se7E e 23E 3 sl FA T et Zzbe] AlFo] Ad iy
A & F, 2 —A AR =AY A o Aol SlE ¢ JouR, o Is
sl sl 3w ofuie} dAle]l FAoR A =l AdEY 218087 =12,994=9,

J}‘_, o Kl

233t 848ttt olAlolE 23

rSL
ot
N
N

2 TR =3457, RERA=118602 TSR

- 64 -



Aol ST e Ad AFoZ AYH

=XA] IBM SPSS Statisics 255 E3f <15}
o, o xxza wal/ae vt vhs
of ==Ald tef 74 A== %ﬂ%iWF
A3 a%A gk 7=m% . w4 A
I oazy s Di/ﬂ(“*‘XH)—a— L«l uj & &= of
= AFol7F UL H Mg a45=371, SD=1.62 vs.
2aqp=3.71, SD=1.68, t(21)=.000, p=1.00)&

TAGPA) 2] MHE A ZHol7}t gl
= A0Z IRIMyaqa=3.67, SD=159 vs. My
aap=3.71, SD=1.59, t(21)=-37, p=72% 7]
of & dAFellA g A5 ARst] A5
AePstqon, A & FFo AAe

]:J mlru rL

o

mN =

ngrl

e

E, 7te) AFEe] BAA L& HA
2 QA 9L 4 Jong AT 13} 5Y
A A2tel AFol BAAZ AXHEA, 4
A QAR FAAS AR B
Jolg QeiF ¥, 98 A= Z3sdd

AZHE A3

AZte A 229 4% 9

dstA AUl & 2819 LB B A
E]Tr—t— A7) QA

o] ZA3 Bl AL 7)A)F

zAHGOm, FAHo0

>~
-
e

fr Fo %}‘ﬂ offt
lo K
Jz

o
1>

Z2lel 2lRoetef Azl RARI0| A& Tof 2|=oi| 0jXl= e
el NErgel oivizntet (A ntele| AME oHHE Rt
ANAE o8 A e Yoz 2%

sar =9, %

Elvoi-‘l} vA}o}E}ﬂ o AElEAE 74 HE
£ Fl FAsHern= Hs a38A otk
7= wj¢ a¥Th, £ 953 2tk «ay
WA ABE H7I3E A o} uj Aol AL

s

SEREE

QeH SaE A WdE du
o] BARAT, B AFoldE 12 B
AAH O Z AFEHI = Galinsky$} ATAE
(2003)0] AHERE A ERQIOAl FFHE WA
WD A F2 ERle] ARCIA FFgHE ¥
ARNE Bl sl B3R § ollAlolE #
dete FAE ARSI olAlo] HAE &
28 % BB 299 997 Adz
WHHREAE GAA 78 (=0
284 ek 7= T8t TAE G
F3K(Cronbach’s Alpha=.85)2 53] ElsI e
W, Q94 A9E 235 0 e B3
© thest u el GgR e AR
olehi LA, M Aol SYAe Aol
g Lok, W} o 48e FEae
19 Sl 2k S A st
Aol A= AAE = :
2asA 2o Aeldn LAkeRs
Wb BE AgemE BE W ge

AN =R ED

o

g I
Dai®} AFAE(2020)0] A3
AE 3702 F3HCronbach’s Alpha=.85)S

< 3
=22 Hekste ARgstdon, Y £ 32 o

3t 77]@] ;‘dci

By

- 65 -



St=ale[etelX]: AR - 1

o

o3} 2 8@ melAzAs B $7
ol oiE AR W, Dipscl Bht
2ol HJFUR0=1% =50l 54 4%

7= Zo] HAW”, 2] ad/e Az

o

~

_;,Em

2w FA RS AR o), YH
o] drly FE8IFU(1=33 {83 }Xl &
ek 7=vl$- FEAh”, “Jﬂ E@/Oﬂ’\z

2]
=
A8 Busta wsick 7=k Fuseey

¢

o=

AT 200 AT 1014 BAF Al o)
3 AAszEug o ol Aol #g A
Foll disl 7IAe B=E FAslaA 9
o AE] gk A4 B )|
o Box FFoF Qg ABAELS BRI
FHo] kS o we yl=AMo| 7] wio]
. 287 B AFAE ZF AF i

Bt
TTF

BoA® 2L THUFOE s 7+ W)
el #AE AFsaA stk £ AT
Aol AHgE BYE 3L 73 Aza=3
5 By gk 7=vi% B4 Sithz 749
9 £ Tl SHskeH, 242 v+
3 2oy <8 wAelaZY L il It
U #as 7 sy zke
2 %
2R Al A4 dels =4 A4
sh=Al, A AZskeA, 2GR & Al
14t

e BEAE A=A, PR

=4, g7E AT Giolet z}/do] %/\}3}

IBM SPSS Statisics 25 ZZ 132 ALE3}IH S
o, 238 27 o8 gstad dEE
et AHEERO] EAS AASHAT AelH
seloll g A2z AzE FAIL HEd
U4 48 Aoz Ao, A
Fol OiF A4 Awe] FUE sHE
Ao 44T F BAL ANsdn. =3,
AzkE fAbde] A% 3HH AFL Wk

27 Ak HA9H AFL ok wA B
& FAe) B B HAM 2% ne
shelahalet:

w4 23, 497 JW} we 2olME
A2 Aeld g B BnseM=499,
SD=.81, t(99)=12.10, p<.001), A&]& u}<L|7}

S 2hAME ALY AEA gYgE W
A Bistes AR gQlo] HYrhM=2.89,
SD=.71, «97)=-15.54, p<.001). H3}, EZZ|
ZA9 ANAEL ATy s B §9
natA AR QA e HM=4.18, SD=1.42,
t(96)=567 p<.001), AAA ZA9 IS
a8 wds FReHA AIAE 4
= Aoz lEAthM=6.08, SD=1.52,
€(100)=7.10, p<.001). Ao 3t =2 A
A Ay A 230A g/ & R
ofo] thdt FAMIe] FUHRET %91‘113}74]
EL Aog FoEgomM=451, SD=

1(98)=6.56, p<.001), o]#H3 A= a]w &
oAl FAMS AGATe AS rig
o oW, fARE I RN T rRRER R
golol tigh Aol YR ET o]
SHAl W& AR FQlo] HJOomM=3.76,
SD=.72, t(98)=-3.30, p<.01), o] 3} ZAy}= T
& 31%0101]71]*1 TAMES Al F%

% o

- 66 -



2&E - Aalel - 0]ER / 22101 2iR0jete| X[zt RAR0| ME T ool DjXl= Gak:
2l Rlckdol oirHEmtet Al2|A mpelo| ZMS| orfEDnt
= A5 gRolske] AT Q1Y AEd xS SHHRICE, FAAF digh 7
9] 2ol w39 ARl g Tl oms FHuwdlez AYH w9 AW
of Zpol7b A& FolW, o= FeAe] w7 o=z HEAdS wrfHlo R AAstH o,
g Zolgke 7 28 ASs] 98 A eRE e R FAWQIS] #oEe SHEeE
2. 48N =H Jl= EA
1= o3 oA oo e 5] w7 FE&H
A= b1
B WA SRR N oy an) @RAE Plos
M = 4.29 M = 634
a9 1 25
SD = .12 SD = .39
R ] p .
M = 5.62 = 82
9] A 26
. SD = .13 SD = .39
3 M = 44 646
= 445 = 6.
¢35 26
SD = .13 SD = .39
A A
M = 5.15 = 7.01
}$]_A 23
SD = .14 SD = 41
¥ 3. =HE opHEn 2o Zo 1
AT ™
b SE t p 95% CI
A= 441 .66 6.66 .000 (3.10, 5.73)
BA(A) -79 41 -1.91 058 (-1.61, .03)
A8A 29 B) 07 42 17 865 (-.76, .90)
A*B 63 26 2.39 019 (11, 1.15)
o 03 .04 72 473 (-.06, .12)
R’= 42, F(4,95)=17.26, p<.001
TAAE FHYE (V)
b SE t p 95% CI
A= 1.66 1.37 1.21 228 (-1.06, 4.38)
A A) 46 40 1.14 256 (-.34, 1.26)
AT 71 24 2.95 004 (.23, 1.18)
ey R 302 136 2215 029 (.03, .57)

R’=.15, F(3.96)=5.44, p<.01

- 67 -



74 &3 (Indirect Effect)
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The Effect of Perceived Similarity to
Reviewers on Online Purchase Intentions:
A Mediation Effect of Review Diagnosticity and
a Moderated Mediation Effect of Psychological Power

Seung Hwan Kim Hye Bin Rim Byung-Kwan Lee

Department of Industrial Psychology, Kwangwoon University

This study was conducted to examine whether the degree of consumer's reference to online reviews varies
depending on the type of product, similarity to the reviewer, and the psychological power of the
consumer, and whether this relationship is mediated by the diagnosticity of the review. More specifically,
in Study 1, it was examined whether the effect of product type on consumer reference to online review
was moderated by the similarity between the consumer and the reviewer. More specifically, in Study 1, it
was examined whether the effect of product type on consumer reference to online review was moderated
by the similarity between the consumer and the reviewer. Results of Study 1 showed that consumers in
high similarity condition referred to online review more than those in low similarity condition, which was
found for experiential goods but not for material goods. Focused on experiential goods, findings of Study
2 indicated that the effect of perceived similarity on reference to online review was only found for
consumers with low psychological power (moderating effect) and this effect was mediated by the

diagnosticity of the review. Finally, based on the results of this study, limitations and future research

directions, and implications of the study are discussed.

Key words : Online Review, Experiential Goods, Material, Guoods, Perceived Similarity, Psychological Power, Reference

to Online Review
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= Please imagine the following scenario.
You want to take a cooking class to improve your cooking skills.
You visited an online shopping website to apply for a cooking class.

You found two cooking classes you liked. However, you think there is no difference between the two

classes, so you want to decide which class to take by reading the reviews of others.

The reviews are written by customers who are the same gender, in the same age group, and

live in the same region as you.
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Cooking Class A

cu ' lnarium

Class Description: You will learn how to make different styles of Tapas and their cousin
Tapiscos. We will share with you the essentials for creating the perfect Tapiscos experience
for your guests for any style of entertaining.

Rolled sggplant
Stuffed olives

Fish croquettes
Turkey koftas

« QGalician style seafood

. e o

Consumer A

N N N A N

This is the best cooking class | have taken. | am quite expetienced with Spanish food and | was
very satisfied with this class. | can't get over how quickly the time flew by. The Chef was efficient,
and his demonstrations were clearer than many | have seen.

Very neat experience, and definitely one | would do again. It was really fun. | can now make fish
croquettes and stuffed olives at home. | would never have thought | could do it so easily!

Cooking Class B

the upstairs

Class Description: This class is inspired by a Spanish restaurant named L.a Boca. We want
to share their delightful Tapas menu and introduce you to this simple and tasty cuisine.

+ Tomatoes on crusty bread
* Deep fried caper berries

« Grilled fish...Spanish style
« Classic Spanish meatballs
« Spanish rice with seafood

Consumer B

W W W
N A N

My first time attending this class a little odd. | walked in, and there were no signs directing me to
where | was supposed to go. | ended up having to call the school to find out where the class was.

Once the class started, it was fine. But the pace was slow, which was not good for knowledgeable
cooks like me. If the pace sped up, the class would be better, and the chef definitely has a passion
for Spanish food.
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Espresso machine A

Product Description: This espresso machine is ideal for
preparing espresso drinks and keeping beverages warm while
frothing milk.

« Steam nozzle that quickly froths milk

« Acontrol dial and pressure safety valve

* A 16 oz. glass carafe

« Power indicator light

« Metal cup warming tray on top with removable metal drip tray

Consumer A
SY S YW YW W
W W W W X

This is the best espresso machine | have owned. | am quite
experienced with small home models and | am very satisfied
with this machine. | can’t get over how quickly the machine
works. It is quieter, and its instructions were clearer than many
machines | have had.

Very neat product, and definitely one | would buy again. It is
really functional. | can now make rich cappuccinos and lattes at

home. | would never have thought | could do it so easily!

Espresso machine B

Product Description: This espresso machine is like having a
personal barista. You can make espresso drinks without leaving
home.

« Milk frother & steam control

+ Thermoblock heating element that adjusts temperature and
pressure

« 15 bars of pressuer for the perfect cup

+ Thermostat indicator light

«  Cup warming plate with removable drip tray

Consumer B
¥ W W

My first time using this machine was a little odd. | switched on
the machine, and there was a leak that caused a mess. | ended
up having to call the company to find cut how to attach the fray.

Once the machine started, it was fine. But the thermostat
indicator light was dim, which was not good for judging whether
the water was heating. If the light was brighter, the machine
would be better, and the machine definitely makes a quality
espresso.
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