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FeRgA Feaed Aol 1%
2.40 2.90 F(1,110)=7.89
EREEE
0.81) 0.91) (p=.006)
2.84 2.16 F(1,110)=11.32
EREE
0.92) 0.74) (p<.001)
A £384
b=0.50" b=10.22"
b2 ch A (6=-0.68") R
(=28, 1=88) b=-0.79" R ==

: Of7HEA ZoH( .05, p¢.01)
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S2AE[SEIR]: AH[A} - BT

2 714 FEY9

R HoH (AT 1)

95% 21Z|F37F

A= b (effect) SE T
LLCI ULCI
7V ©=A > 71 £ 0.50 0.18 2.81 0.15 0.85
7Y4 EHA > 714 vjg e 0.22 0.09 2.37 0.04 0.40
- a3k 714 @A S 718 vigs -0.79 0.17 4.12 -1.12 -0.46
ez 714 deA 5 714 mEs 0.11 0.01 0.25

o] Aoke 7Md 28 AAFYTh M weAol
7'A wE =z v X+ F& Iotal effec)=
S WwEo g {9 thb=-0.68, SE=0.17,
t(100)= - 4.12, p<.001). & B+ P a9}
APase) golghe YANoHE 2, MHE
e HHe WFeE frolaiont, 209
) A9 Ed 277} o R Wl B35
s oo Wgor e orsdd
(Zhao, Lynch, & Chen, 2010). vj7§&4] ZA3}=

a9 33 F 20 AAEHA

=

B d7EF AAE 74 de-E
o) = Bl AlFel e A4
et g2hd g glom, o F7t
& HEstark AFel WE A
aHIARe] 75 740l EatstAl Al
olg & AT 7Fs/dol ATt o
A Aol ofgh frefdt =dast

e
1
tlo

1
o

T Hr

=

o
2,

S
b ool Hdo o

N
=
m_?(_r‘
¥
0
R
o
N
Ei
1%
o
fu
N
rg X yo
- Iz tlo on
!
o r [o

Lo

1__ - 1
A T IALHE o8 AFdAd
SHUERE 7H deAel = B 1 = 19,

A2 o]
1(98)=0.05, p=.960). 7}4 WjEEE ZEH,-E
3 Aabs A4 FaIDb=-0.04, 1(98)=0.42,
p=.674)¢} A3 2L (b=0.07, 1(98)=0.33, p=
742) B frofstkA] eiskth webs o] A
<= AFAA wet 7HA b5 a9
7h A Al Eete As BoFAATh

= o
4ZAT 19 Ao Aol N19E =g

o,
o
N
N
i
L
2
o,
El
dz
ol
@“

of

1 l\f 63:01 %
¢ FHE yehdS BAF3lt 7H4o] &
T A 7 FRAE AE 1 e
o A FFE vIAe AR vehdth
Ty EHOR AP Holes HT
FHE 7= 7Hel vis), d@edt A
HEEE H B2 o8 A7tEe s
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MUs 5/ 714 He-S8Y0] 71 S8Ynt 714 oiEE A2H0f 0Xl=

Wep AzAT 19 Fue A ve-ug
ge Fuemel Pz 50 B 9
2% A W e e A
Uehgeh Ed o 8
AR e AAew o
A AN A mH
o HE ANETE

KR

i
=)

Ir
N,
l-fEl
o
ro,

o}
ATFAAEL TS o A”T AeR o
A wiEA Aos AAPARE FA o]
7HE FAe] vthal Kzom, o= 714
= 2HHY FFE A= Aoz u
Bt ey 7He we-BRde) b 9
FA= 278k 7He WEEe] SlojMe 7t
Ao BRsH ANErE 7HAe o Ay
A A7shs 9Fe] e AR ekt
ASAT 19 2B/ 219 7HAe
A ool o] AREE ZHAAN

=
=
validity)S 183 #Holgtn & 4 9o 1
ey AA FjAe] 7HA AAE ol BHE
o] W3, LnA= FujA] B} A
Algt AR Qo b2 R gt J24
(e, 7Rl AP EYE 7HAAL tk= Aol
A HEIE R Yukslr}5 Al (generalizability)
2094 IAFS T doaE @ ¢ 9
o md AZAT 1ol AR A3 E

AT 19 sHAFelE . & 4 ok
dTAT 2w w2 HHA 249 JHAATE
7I9Hd om7t §lo] o] Foixl el xe] 7}

N

N
)
Lo,
1
)
ox
o
N,

o o l"E,
o M
N 1o

oD o Y

FREet 7H vz vHe &S A
SHATE 7Hd 30] AAIRE wpeh o] it
&7 14 &

B}

o
i

a7
AT aA|, &KX, A==

B AFole Mg & distud Akl
1927 9] SAY(IA 59.9%, HiFrho]=20.34))0]
Foglom, o]ge ddA 22
SHA o RN o U

o
T H 0, =
e %

N
(HURY
(N
i i
o )y

Ao FFEHAT
AA =l 7199 2REE A
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B.EotheA

APPLE 12 Mini 64GB APPLE 12 Mini 64GB
EMA}: skT S AL skT
Z17] 7 Apple 12 Mini 7] 7| Jtﬁ
- B 1,012,000 - &2k 1,012,000
- BAX S -500,000 . E—;:;:EE —sgu,ggg
. ZJIX|Q=. . o =l -75,
Sadai i - TCIOIMEN WO 437,000
NN SR e 89,000 ek S 2 89,000
2:’.
Hes (i)
+ 271k 13,208 R 18,208
- BMaE: 89,000 - BMaF: 89,000
a8 4. 45T 29| X2
0 AZAT 20 A%AF 19 B2A Q) AAANRTE @ 5 fEs 249

E=2E 2004 7140 7 o=rt
glo] AAEAY. FAHeR AEL 1Fe
Z70] wel 23 49} o] AAHULE RE
2794 E37K1,102,0009)9} FAFAS F
NA L3500,0008) 7 F71A AF75,0009)°]
AXNE AT T 2749 2ol AA @)
7FAQ 437,00090] EoTeA 2MqAE
AHH oz AAEAOY, FLEFE 224
e AAEA o} o]2 olaEtr] SlsM e
v WA ek Alabe] W gik(1,102,0009 -
500,000 - 75,0009)). iAo g T xH B
T Y3l 24712 71F € 71713k(18,2089)
I E2 2389,0009))0] AAHUT AEH O
2 FoEY soueA 2109 A4S

|

>

Al 7171 7Hq0] ARASZ AAHA=A
TR g2A AAEHA7] wEel F7H
Abglo] @] 7H4Ee & F sl

4 2319 7H4 Rl ¥ wva &
o 2y 5 kA B dA AEsfor §
2 ago] FYSHA AAEH WV HE
FSERY 240] AHER ARl 7]

i
rlo
L
e e M)y 2 & qo

R)
=

: T4E}
=598 AL 342 A Beuny
ZAHAS 93 AEo] AT FAF

579 28 sHH TR ZHetHa=.90). v}
Aoz 43A7 13 5
of ArtEZ #3 A4S SAATREER:

a=.81).h

D AFAN] ZAENE SR A% RE 55
BeolN AFAN ) ZAEAE FOIA e
AOZ Uehthi<070, p>482). °] ¥4 Aske
AZAT 13} BYA b ae-ugy an

ANFET BAglel Uedte 2e B

4
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MUS &/ 71 HE-S80| 714 S8 71 tfEE X2 0jxls g9
aTZ2H o AAE AT

ESASES 7t FYyeo| ozt
7HA AARe] 74 g Azl mlA= 7t de-BAR0=52534, 1=x2¢
FEFL FAHLE FAMUTHE1,190=12094, /)] 7HAuH el WA= G SlojA
p<.00D). AZHE 7HE gdeAe s2ded £ o 71 FEAY wiZETE Hayes(2017) 7]
Adm=2949°] FEEFY HAM=55DET HE AHES AT AA, 74 T34
sl =& 2R Yehkon, o= 7M. & FEUSFE e BHE%E 7H g
So-EAde 2ol Ao olfoldls A9 BT KHe WFoE Fostgler
& HAFIUTHE 3) (b=0.37, SE=0.12, «(190)=3.14, p=.002), °]&
SA A 7 1] d%ﬂr FEL Aol
7H FYY, 7H o3 o &4, 7H4 vEEE FEUFE ge &

ERATH M ey =3.18 vs. Mieugy=281). ©|

Adde 7HE FRA9 9ol HHe
Foz fFosithe AL HAFAthHb=0.22,
SE=0.07, ¢(189)=3.08, p=.002). °]= 7} 2 9]
sysita 9242 AL o ARsdn
o7 Aol A visitt. 7t4 FHA
o] Wiy ERCHE de4> 7H4
7 MEmE fold A2 YerkiHA
&3k b=0.08, 99% CI:0.02, 0.18). ©] ZAI}=
7 3bE AASIH. 74 ol THA
el mAe APEte el Bgol
Ao fFolatAls BR O™ (b=0.12, SE=0.12,

of

Ena >

S EZAAM=2.65)
ZARY FY3HA =& ASZ YEYT.  «(189)=101, p=313), °] dI= 7vHy on
o] Avl= 7Hd 3& AAPULE AHELS X 3 7} gl A B shFo] ¢ wj¥yosw
¥ 3. 7H4 SE-oheyo| 7t RHAMD) o> T X|Ztof| 0|z FE(ASAT 2)
EoEAA ooy 2ol A%
2.57 2.94 F(1,190)=120.94
e BeAER I ’ (LPO=10
(0.98) (0.75) (p<.001)
2.81 3.18 F(1,190)=9.88
N4 =
0.72) (0.89) (p=.002)
2. 2. F(1,190)=6.
A e 65 97 (1,190)=6.07
(0.90) (0.89) (p=.015)
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MBS 5/ 717 He-sni0) 71

—

-

7HA BHEE X120l Ofx|

o 2vEE 7HAS AlF ojdET o Y " ARE o83 M BE WHFE BAY
std FelE AAZE HJ webd gy o2X FEEREE BigAo] grE A oA
A AEE IEOR FEARYLEY o IIAINNE JTE ITL F WA A 2
W3} EeREA@EY ofF) AVIZ el & S o2 JuEn. AFAT 32 B
S Ajelol tlg A5l ek 45T 5 Avel B A SeuRH e A
& ER 1 B ERE FUEe  FAT 1, 29k O ATPEe A8
2 PSSk A wEe PR F FA0E A= 1 dert ok 5U
23 Avhisee HolN, 71 BBty St Adios A%tk a7
of &M} T AFE) Aol B3 BE Weriangulasion S 7 AT WS A
Awd vAE PP A AL o FoA A7 HYEE Y & I
= A7 Foletal ARG = HollM FHH= A7 L E ol thScandura
WHEHOoZ AZdT 39 APHHES & Willams, 2000; Srull, 1992). &, AES o] &
A AIE  5-AHE & (longitudinal quasi-experiment) 3l A=A 337 AHATHE o]83 A=S
3 FARS AT @ 4 UTHCook & F 1, 29) HERIL B3 A e A7
Campbell, 1979). ©] ATHWHE Ay AR AR 22 5 UL AL dPeh
AFE Blas) He AZATGE AN 2
A A A4 (natural experiment) AZAS 7} KR F=F
A1 Jdttax & 4 ke, Costello et al.,
2003; Metrick, 1995). # a5 Wy dEH AES 53 ARiAEY B9y 7Y 714
o)} ol Fe] T 2ulAe RE Aols  H Ay, @@y sFe] uF AzE £YA,
AT & goke @AMl BATAT, £1 gEst wE, AUISY 3 A7EA 58
# 5. Mol xelE o J|lsEA2 AREA (ST 3)
9z = & BA G (+p<.05)
hiy R S SV I 3 S € BN €V S & BN 10 S vA AR £ S ) I O 0

{11 7HABZ A s B 4) 036 048  1.00

21 7448 94 202 077 14 1.00

31 7H4 wjg= 239 092 150 410 100

{41 7+Awks 253 096 217 49" 73" 1.00

{51 @77 7 A e 5627 2972 -07 -11  -48" -38" 100

{6l olE 54 L= 58 329 16 .01 -18 -14° 42" 100

{71 AFA 4 298 069 .09 277 04 23" 07 .11 100

8l 7|&5F8 = 356 057 -1 12" o0l 160 -0l -0l 377 100

[91 o] 261 104 -20 -05 -04 -0l -00 -1l -22" -07 100

{101 A=y, 2=9) 151 050 -00 -11  -06 -09 -09 -06 -23° -02 12" 1.00
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A4S AR aEdol A4E ¥ o6 AREE AFANTH 11&584
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il ] 2

H
=
lo
o
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>
tot
>
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of
:(u:i'_',
o
i
2
o)
i
2
rd
i
i,
N
>

hd

S
9N 2PEE AWEEZ AUEY 49 nd £ 9
A

o rlr

=
93 Aesd  ZPACh 2UEE AFE AE R 7
l(knowledge)S 4539 A&

Qe FALCR SHA
sobEZe] W@ FBH AN, AL A,
7 Ad, AF 7Yl B o] AHEH
ATHa=82). ~PLEE AMEAL T]E 84

nfEE Zu] @ AL 3 A35A (technology acceptance) =+ AW 3H2010)01 A

AgE BYS AHESel SE890e-9)

G5 2nlEEY oS5 Tl A V&5e4 Ak BT 1279 Aoz o
& AYL O 2 s

o
=5 o

RLE

of ST Folxlen, 7€ EFolA AAE niel 2o
bl

Bl
o ®d, AT, TRAL AEE BY W A 4 AUL BT ZSTHDa,

T 2874, g 2
el
5

=9] o)|FHFAIAL ARS 1989; Venkatesh et al., 2003).

Sejo] TP FrHHoR Belo] 7 A7 A 71&5A
@ 2ulEE o) B T FATYD
AUlEE ©EY] 1S A8 QnYnng  SEA TEA S4 U ADEE Fo/AIR
3 BAEHER ZYaq aigt
A2 EE, 7HE £94, Hans $HAE) ATEA 54 9 AvEE
ol 2plEZe) b4 YEE ) ¥ Q) % A A% E o ANE sk 2

ol 54 AEAER SPADEID dw SUEE T s IFT B e
o

7) AL AR, <Rk
a=76). 714 3L 2 £ 54

5 AMEE SAHSATHATEE @dy] 7 & FUATE o] BAedAME 75 Al
L HAAAE olaisl] o Be F utte dolg F2 pEeic

Mo

. .
Ze £r4ol

=
2]
AER Ao, 355%n=103)7} TEH o]Fo] ArEE

Aok a=80). 7HATEE Aplo] YT =
=

FLEE ZHel dis)
= 54 YAEHRERE

gl THAEE BAIPA BEtet AOIEE Fof

4 Azl AN, BBl me 4ARn
A T AL 7] oldel TR &
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MBS &5/ 71 HEe-S8440] 71 SHAD) J1E oi”E X2t o[Xle gE
I 6. SEXS FEA EM U ADEE A HEH(ASATF 3)
Ly T RI%=(%) A T RI%=(%)
U 143 (49.3% PN
s 34 (49.3%) AFA) 187 (64.5%)
A
A 147 (50.7%) o= 2 06%
19-294]] 50 (17.2%) AUEE
LG 54 (18.6%)
” 300 85 (29.3%) A ZA}
o) Sl €l
40t 84 (29.0%) = 24 ®3%)
sod] o] 71 (24.4%) 71} 3 (1.0%)
A 3 (1.0%) 20153 47 (16.2%)
o] ] -~
Ae4 38 (13.1%) 2014 3(HEH o] 5 56 (19.3%)
IER=E N
2348 32 (11.0%)
=T ’ ~ojeE  20M49(RFHOl) 82 (283%)
A9 slo|EZe} 112 (38.6%) o
THA7 20134 76 (26.2%)
7V FR 54 (18.6%)
&4 2 (1.6% 2012 20 (6.9%)
£2)/e5/7)e 29 (10.0%) 201219 oA 9 (3.1%)
=8tn £l 6 (2.1%) SKT 189 (65.2%)
158 =Y 52 (17.9%) KT 69 (23.8%)
3 3 o1&
nEFE st A st 14 (4.8%) 24 LGU+ 27 (9.3%)
e &£ 195 (67.2%) EIRERSR] Y 2 (0.7%)
sk A=Y 23 (7.9%) 71} 3 (1.0%)
7. 7H4EA A o|MI} o|Fe| AHIXEM Y FOiEM v|w (ASAT 3)
E}Etﬂ o ;‘(j (o)) E}Etﬂ o= (o))
[CR=] ] _—TLI:I o H ]‘l‘jTlel i}O]@,%
(n=187) (n=103)
AR (AN %) 50.80 50.49 %A(1,N=289)<0.01
Hol(x4 ) 2.63 2.58 F(1,289)=0.11
2ULEE A FRA]2] 2.93 3.06 F(1,289)=2.18
eTEE 3.62 344 F(1,289)=6.39"
2RlEE TYU7HETHD) 57.76 53.58 F(1,289)=1.31
ol FE4l AT 5.50 6.57 F(1,289)=7.17"
2BlEE 1A 2.94 3.28 F(1,289)=3.85"
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St K| AR} - 10

H|zke} o] Fo] YT AnAte] F bl

NG EAoly FulEAL] zpelrt Q=X

= Bludlgth ol B AT AA EAA
OP
B

M~

A& Hrandom assignment)©] E7}538F ASF
o]7] W&o, F FHe7te] JAFFARSF, N
54, 7540 B24S Ak Ad A

7

AlE A, Moorman, 1996). 71 A3+ 3%

o7k FeJstAl BUTHp=.141). THY 7EF
=l lojde I Aolrt Feen, ¢
A9 WEY olF TUF 1M 7E5
E57F o 9@ ASE YETHM»=3.62
vs. Mojz=3.44; F(1,289)=6.39, p=.012). ©] A}
v 2rleZy 2o ) 9] o= A
AAFE B4, 7IEr8Ert E=F T
7b wEths Ay-Astel dAdta & 4 3l
th&sd, 874, Faid, 2010,

71 % 2nEE 7MY A T
P71 wE ZFol7h fFo8kAl S TH Mo g
=57.76 vs. Mojz=53.58; F(1,289)=1.31, p=.253).
AHEEY olFEA g AF I Ael7t
O H{(Mojn=5.50 vs. Mojz=6.57; F(1,289)=
7.17, p=.007), ©] ATE ZAMX A A HaF
o A 2HIAY] BS- ole Al &F
of ZAutEE &R7tA0] X Zlo] AolE
Yetdl= e 5 stz e vhAg
o8 AAle] F9dg AvtEES] 7hA
& FHH GAE {Fo3 zol7t AR
(F(1,289)=3.85, p=.051), ©EH o]AM=2.94)
B} o] FM=328)%l TUFF LnAA} A4l
A& &7 Fho] gk S Aot =5

T3k
A AHEF 2HEES FY7HA, A AL
&3t olFFA 7S SHUSE XA
ot AREAe A 39 63 X 8o AA
=

7 des Aol gl
& BF o8 zox vtk A,
9e4o] 4 94 AZd AE o

v X<
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=)
X
S
fuj
0
o
=
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i
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rir
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MUS S/ 714 He-S8Y0] 7H4 S840 7H4 tiEE X2 0Xl= &
D N Y E 1=
b=0.219" b=0.652*"
5 onaer b= 02827
o2 chas Jz0r=
(0=%8,1=%8) b=0.159"
2 6. A3AT 30 ohEA 2R Z(Tp(.10, 'p.05, p<.01)
F 8.0H=A s|HAT(AEAT 3)
TEUF
E:Ei . ;i A sAus
A4 &t
1A A 0.219° 0.188" 0.159" 0.192°
VA EHA 0.474" 0.282" 0.227"
714w e 0.652" 0.624™
I as
g4 > FR4 > e 0.104"
Bl > Fu4 > B 0.062° 0.041"
Bed S s > uE 0.1227 0.096
g > TR S EE > B 0.068" 0.048"
THF
w@27] 74 -0.002
olsEA &7 -0.009
A ZE R 2] 0.172"
VAE A= 0.180"
o] 0.056
A =94, 2=94) -0.041
F: Tp<.10, "p<.05,"p<.0l.
e Q) AL 1A vede Fads & #E APane pEve 2% A
PO P(4=0292, SE=0.112, p=010), ©] A% 74 Ge-F4A0] 7H4 wiE Rl x= F
£ Mol Bed 4% HAS o g Ene F2 gdas o3 o= veky
Ao AAPHE ANE HFY & &t /A FYRd wadeld ved o



sH=A2IBIA]: AH(A} - LT

o

M FRE S M MEBe foFd 2o
2 Yeld kP a2 9=0.104, 95% CI:{0.013,
0.207)). °] A 2HA7} AAlo] Fujdt A
ntEE ] 7HAo] BHsital A4FE TS
o g ARAE2) Aoz Atk AS 9n
s, AFAT 1, 29 Aot FUSHA e
Stk 7HA d@eAo] ZHmE R X A

p=.071).
AR, 7+ deido] MRS rXe @
o] 744 T HAvEE B o3
W7l E = =l Pl (serial mediation) 2 HS A
St o] Ade I 63 F 8 AAE
A 2ok /M0 FEFE mXe 59
A% 714 SeA¢=0.159, SE=0.079, p=.044),
7Y B A($p=0.282, SE=0.053, p<.001), 7}2
W BT ($=0.652, SE=0.044, p<.001) E5F %K+)
of WEoF FoAH. 7HA deAe] IHHE
o] Afele EF Fog o= Uewth
T34 viAatH 9ed > 7
44> 7D E 5% FolM fo3le
FHHEH=0.062, 95% CI:{0.006, 0.136}), 7}
Mz AaRCH el > 7H
HED> THTEE 10% roFTolA 9
KPR 7=0.122, 90% CI:{0.016, 0.231}).
4 T8 dsiNEHorE 9= > 7t
FR84> 7 g > HEuSHE &
S ASE UEHTHIME & 3=0.068, 95%
CL:{0.007, 0.139}).
npREto 2 S3 3 74Ql

A
™

LT I NI - )

Heko g W Frig wWaes dir] )
714, ols5Al &F, AFAY, 7EFEE,
o], AEolqtt. o] Ay X 89 wiA|

0.184, 95% CIL{0.033, 0.337)). 3 WZF FojA
AFA NG 7eFE=rt Fo3t Aoz e
Utk o] ZAyte dEe] JIdHS 5AS

HERAE o8 43T 39 Ao 7}
2 B8 matel QolH M 1, 33 9
]

Ak Ane welFdth 3 A9 B
o] 252 2uAE Ae] § £9 A
A

Hick A7, ol 742 iR @
S

449 9 Fok 5 A4 T
2Pl el FRstn AdHe B
Aol | WA Aow xS wlE

=
HolFolth o]sh 22 a3t yehd 74
9 shue &aHAptE 7 Sle “FRE
M= M, EFERE =2 H
9] A& AAHmental representation)o]] &3 F
T 7HAAA R F2T 5 ATHeIRS,
1996; Ayres & Nalebuff, 2003; McGovern &
Yoon, 2007). 53] g AR|IAES AL BA
vlEEe] A3 wase delge) S0
) 2349 AL o188 AAAe g B
o S} PAE A A Mo 417
Qo] o FEH 744 EE Ao vt

P54l 53 wokn & 4 ok

540 242 2ol
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MUs S/ 714 He-58d0] 7t S840 7H4 == X2t 0]

te AolM o7t gl AR
au A7l AMSE AR 5Hes A%
Axte] dutglel] i IAHRE AT £
R B B e s e
7k A vk Aotk A& S0, @8 o
Aol 2rfEES FUT vl B9 7Y
Aol B LAY wEd dAZ FAR
74 i 1ol E A & glon, §
B 7)oz Q3 AFEHT} 9l
At =4, Aol wkgsiA] Rk A
9 o7t & F Ak ' =
ol o]Fel 714l FH o]

o] g A%, ol AHIAY 7HAAZ
ofys} 7HwEAE & VRS Tt
Stk vhAEte g A i dRelMe Ay
A e B eR s Lnixte] S5 A
A7F AgeA] g = Ak &viAe] AA
2PIEE Fudd Aldle 2PEZS 1o
B340 £& FEE AXE Wi o B

demae] Ao ld AvEE ©
A
o

=

oﬁi
o L o

HE oy offl ot
(oot mE ox ¥° o

ox,
o

=
E
=
o,
T
o
N
ko
>
dz
ol
oX,
flo
B
=
Y

[e)
o o=
F glom, oz I8 AZE A7 Ty
o] MARG o 27 742 hEws} 72
BEo] I S 5ol ok

7HAE aHlA ppEAe T 2 9%
PIAE AFYE F shdol, 7H4e B4
o] A AXNEe A5 &HlAE 7Hl ti
A5E ol E 3sln, o] s FElH< <
APARE A 2 Sk & =1 71

9;‘

rr
oo

o we-mggel aulel A A
E 9Be ARNBY BFEA SRlEES
FHoz A7sdt TAHCR E dyt
el Be-uagel 4 FR4n wEs
Azel pAE G B Ny A=
o g2 AAaL, ol

3 ZHAEL BHE HEL o AY
QYA FA] BHAF A4S T
ki oA $4Fe JAE A Hrh
249 7o) RA S4o] Ae A3 A
QA3 e WA gare g ¥
ARl Aoz ¥ AT Ase ¥
A% e 9% I BRE AL 5
AT, iR EAE $AAd AL HAT
gi

e

T4 -8

FHE AZIh 2HAES o BRE
2 AFA WF Sse s, A

As & ole 2Rl 7 B3RS
HIAre) oAl ST gSAOR T
HEEE A ¢ ok aElAe AE R
7HA AHeE A o] Frkshs A EdlE]
A EA RSE ST flsted g

a=)

= AnfEE A& 3}

>
B2

I HES R HEe T oA 2lEe)
e Aaske Aol aRHd F
T A% & 979 Ade Apeit 2RF
L8 £ e BRT 7HES 2R 719
BEAA A e 2dE F em,
7HAe] deAT s AFehe o] vt
FHsths T2 A Alg et

w A7) B e 9 7H dke-
B/ Al #g A7t o] e wHE

- 81 -



sHaale

Sta[A|: AH[AL- g1

o

T 4 e Ao AEn. A, ArjeE
ol9le] ThE AFol} AuIzeE fAE &
#7h QA o ATE Eo

o AuANERE AEE &

2SR e 2HEI} S THeA el
ATk IT Brkd 71710 tfgh A7e &nlde
OFd FU12 <8 AFS Tk A
HAFAKREA, 2009; o] 73} vHaEA, 2014
Hobd, UFd, 2015. 5 Fol, HordH
HEA015)9] Aol maw ZnfEE olF
AE AR Tk ARl whet R
AA SSHEARAL BEAFTAREAL Al
A ) B0z FRE 5 o,
ARAE FEztel Al TElFrIeh el Al
o 7t 5o Aot At EF o]t
HEFEo1HS Aol HEE aHAhE 2wt
EE 7N HETA, 715FA, HiES
Al 5 B 5718 THE Ao YEg:
2HIARs A FTehs 5719w H4
of g &4, ofsl, A4 5o Fel/t A=
T eH o2 <l 7HAe de-EgA A
B7h g2A dehd 7he s A% A
oz, sz R4 #¥E LRARS
U Atk d3= 2 ol 7 sl

BN

2 gdtErke, o4, ol7IE, ol dd, u
74, 2002). 74A9 TR ZHIAte] AW
AR S EoFaL AR AnlA B
0]
AR

2 ¥ 4 Uk ol olF 7Y &

£ Awd og a7t Bas
vgos, B Ard 4 2 $AY F

o st 44 Be-ERAY TRy JEs

shbel Aol AFHA ggthe Held

= 7
adte] 28Wg 9SS
Atk 2y st A EellM 7HA 7]
ZHEHNE HAFA Fokrhke HolA,
ARGl AdEvhas & & ok
mEkA shtel AFATelM 7HE 71T

[S)
2AEHE ATse FHATH Bastn

ASAT 12 71N =T e 7HAAA

BN, ATAT 2= 7ITA =T s

AN, 7HA b B 5aE dSskal

o AT 13 22 HE ARE B

o, ole 7H4 7ol 7 we-RgA
Ak

>

ol
-

3573, &« B 018, AFTFHAZA A
Az zglold]l BAE Ak 7HAFA A
gt 2pEst 4 A REAT, 233d),
75-105.

AAF, & HFA (2020). ©]F <] (Double-

o sh=Al2[StE|X|: 2|
A&, 2103), 531-553.
AA3 (2010. FAAA] o] 7}
B 74X Al vl G =l
o AH[AF -2 11¢4), 197-217.
o11). HE7}ASH] Zgo]o] x|zt
T2 2 371A Azl A=
AYNEAT 26(2), 223-241.

& 3 o1, Ve
o] &g 7] ol 8AEY ZWIEE

3% A SHEAZRSIE 55(2), 227-

oy
o
2
o

o
)

ol
>

=
B
i 2 1ok o

.
O

b
of»
K
Y
% 0
oxl
2l

5o
g o
ol

-8 -



MUS § /714 C-2840] 714 EHMTL 71 A s X2t 0R|= HEk
95, A 91, & A4Y @015). olsFAE 186.
A2 FETE Ao B3I HEC] o]  AFHAACIE (2020). APLEE F b 23

2003), 131-156.

Y, & UEA (2009. FUHE FujA] FE
=
20(2), 53-80.

ok 3l (2010). o]=E2IA B A9 o]&A} T

2}
%_
?_
%3
EREIE IS P TSR P PP
?_
s}
&
;

]_

At Mul=Fd, BAFE, Ve
3 aQlo #g A stEAE[EE |
HIXF - 3, 11(D), 39-65.

AT T2 (2019.02.06). ¥ AUIEE H{-E
95%... AA 19

AqFA, |71, oA, & B (2002). B4l

]—Q-X]'Hixﬂ H}\ tﬂ-o]- oﬂ?.
Cist7 A Ets|X| . 4002), 101-114.

FEA 2009. HAEAHAL AFo] g
Az Rd . s=7 e ss|x], 27

AJH] 2

(5), 25-42.

°]33k & HIEA (2014). 2~PIEZ £
IR WA= P THIFHA
T, 16(2), 17-36.

o] 2% (2018). FH7HA vs. ELVHH AAPY
Aol &yh: AlRER 2ExH
s FAoZ OFAEMET, 331, 8-
101.

ojxl8 (1996). 7HA | F44
HlAp el w3 9 oEAEdT, 11
(1), 77-104.
A7, & ©]F7 (2010). Z~HEE
FFael B AT 2
@), 129-145.

H—Mﬂ

Hobd, & UF¢ 2015). ZPIEE of§ &H]
Ao} st B Awlak a8 -wad 2

Aol BA AH|XFEIT 26(3), 163-

2y e
https://www.consumerinsight.co.kr/voc_view.aspx
n0=3140&id=ins02_list&PageNo=1&schFlag
=0

&3] 011). 2PtEE
Tof #gF A 4
260.

I, & Nalebuff, B. (2003). In praise of

avl7bA sk ZulE
[Ristet T, 22), 23

Ayres,
honest pricing. Slan Management Review, 45(1),
24-28.

Baron, R. M., & Kenny, D. A. (1986). The
moderator-mediator variable distinction in

social psychological research: Conceptual,

strategic, and statistical considerations. Journal

of Personality and  Social  Psychology,  51(6),
1173-1182.

Carroll, B., & Sigauw, J. (2003). The evolution of
electronic distribution: Effects on hotels and
intermediaries.  Cornell Hotel and  Restaurant
Administration Quarterly, 44(4), 38-50.

Chen, H. A, & Rao, A. R (2007). When two
plus two is not equal to four: Errors in
processing multiple percentage changes. Journal
of Consumer Research, 34(3), 327-340.

Chen, S. F. S, Monroe, K. B, & ILou, Y. C.
(1998). The effects of framing price promotion
messages on consumers’ perceptions and

purchase intentions. Journal of Retailing, 74(3),

353-372.

Cook, T. D. & Campbel, D. T. (1979).
Quasi-Experimentation: Design &  Analysis  Issues
Jor Field Sertings, Boston, MA: Houghton

Mifflin.

- 83 -



E)»l

o

o AR -

Costello, E. J., Compton, S., N., Keeler, G, &
Angold, A. (2003). Relationship between

poverty and  psychopathology: A  natural
experiment. JAMA, 290(15), 2023-2029.

Davis, F. D. (1989). Perceived usefulness, perceived
ease of wuse, and user acceptance of
information technology. MIS Quarterly, 13(3),
319-340.

Estelami, H. (1997). Consumer perceptions of
multi-dimensional prices. in M. Brucks & D.
J. Maclnnis  (Eds.),
Research, Vol. 24, eds., Provo, UT: Association

for Consumer Research, 392-399.

Advances  in  Consumer

Estelami, H. (1999). The computational effect of
in  multi-dimensional price
advertising.  Journal  of  Product

Management, 8(3), 244-256.

price endings

&  Brand

Estelami, H. (2003a). Strategic implications of a
multi-dimensional pricing environment. _Journal
of Product & Brand Management, 12(5), 322-
334,

Estelami, H. (2003b). The

effect  of price

presentation tactics on consumer evaluation
effort of multi-dimensional prices. Journal of
Marketing Theory and Practice, 11(2), 1-16.

Gourville, J. T. (1998). Pennies-a-day: The effect of
temporal reframing on transaction evaluation.

Journal of Consumer Research, 24(4), 395-403.
Gourville, J. T. (1999). The effect of implicit

versus explicit comparisons on temporal
pricing claims. Marketing  Letters, 10(2),
113-24.

Hayes, A. F. (2017). Imtroduction to  Mediation,

Moderation, and Conditional Process Analysis: A

Regression-Based  Approach, 2nd  edition, New

York, NY: Guilford.

Homburg, C., Totzek, D., & Krdmer, M. (2014).
How price complexity takes its toll: The
neglected role of a simplicity bias and fairness
in price evaluation. Journal of Business Research,
67(6), 1114-1122.

Kim, H. M., & Kachersky, L. (2006). Dimensions
of price salience: A conceptual framework for
perceptions of multi-dimensional prices. Journal
of Product & Brand Management, 15(2), 139-
147.

Kim. H. M. & Kramer, T. (2006). The

moderating effects of need for cognition

effort  on

and  cognitive response  to

multi-dimensional ~ prices.  Marketing  Letters,

17(3), 193-203.

Krishna, A., Briesch, R., Lehmann, D. R, &
Yuan, H. (2002). A meta-analysis of the
impact of price presentation on perceived

savings. Journal of Retailing, 78(2), 101-118.

Matzler, K., Renzl, B, & Faullant, R. (2007).
Dimensions of price satisfaction: A replication
and extension. International Journal of Bank
Marketing, 25(6), 394-405.

Maxwell, S. (1995). What makes a price increase
seem ‘fair’? Pricing Strategy & Practice, 3(4),
21-27.

McGovern, G., & Moon, Y. (2007) Companies and

them. Harvard

the customers who hate

Business Review, 85(6), 78-84

Metrick, A. (1995). A natural experiment in
“Jeopardy!” American Economic Review, 85(1),
240-253.

Mishra, H., Mishra, A., & Nayakankuppam, D.
(2007). Seeing through the heart’s eye: The

-84 -



MBS S / 71 Sie-=RN0| 71 EBAL VL o X120 ol

—

interference of system 1 in
Marketing Science, 20(5), 666-678.
Monroe, K. B. (2003). Pricing: Making Profitable

Decisions, New York, NY: McGraw-Hill.

system 2.

Moorman, C. (1996). A quasi experiment to assess
the consumer and informational determinants
of nutrition information processing activities:
The case of the nutrition labeling and
education act. Journal of Public Poliy &
Marketing, 15(1), 28-44.

Morwitz, V., G., Greenleaf, E. A., & Johnson, E.
J. (1998). Divide and prosper: Consumers’
reaction to partitioned prices. Journal of
Marketing Research, 35(4), 453-463.

Rohlfs, K. V., & Kimes, S. E. (2007). Customers’
perception of best available hotel rates. Cormnel/
Hotel and  Restaurant  Administration  Quarterly,
48(2), 151-162.

Scandura, T. A., & Williams, E. A. (2000).
Research methodology in management: Current
practices, trends, and implications for future
research. Academy of Management Journal, 43(6),
1248-1264.

Sinha, I, & Smith, M. F. (2000). Consumers’
perceptions of promotional framing of price.
Psychology & Marketing, 17(3), 257-275.

Srull, T. K (1992). Toward articulating theories,
triangulating concepts, and disambiguating
interpretations: The role of converging

operations in  consumer memory and
judgment. In J. F. Sherry, Jr. & B. Sternthal
(Eds.), Advances in Consumer Research, Volume
19, Provo, UT: Association for

Research, 23-27.

Consumer

O
o

rr
oo

Tanford, S., Erdem, M., & Baloglu, S. (2010).
Price transparency of bundled vacation
packages. Journal of Hospitality &  Tourism
Research, 35(2), 213-234.

Tseng, F. M., & Lo, H. Y. (2011). Antecedents of
consumers’ intentions to upgrade their mobile

phones. Telecommunications Policy, 35(1), 74-86.
Venkatesh, V., Morris, M. G., Davis, G. B, &

Davis, F. D. (2003). User acceptance of
information  technology: Toward a unified
view. MIS Quarterly, 27(3), 425-478.

Xia, L., & Monroe, K. B. (2004). Price

partitioning on the
Interactive Marketing, 18(4), 63-73.
Zhao, X., Lynch, J. G., Jr., & Chen, Q. (2010).

Internet. Journal of

Reconsidering Baron and Kenny: Myths and
truths about mediation analysis. Jowrnal of
Marketing Research, 37(2), 197-2006.

Zielke, S. (2008). Exploring asymmetric effects in
the formation of retal price satisfaction.

Journal of Retailing and consumer Services, 15(5),

335-347.

A2 H S Q2021 07. 13
FAQJTAFY 2022, 02. 10.
S]]
=

A A2 A . 2022. 03. 15.

-85 -



A 3317 A} B
Korean Journal of Consumer and Advertising Psychology
2022, Vol. 23, No. 2, 59-86

The Effects of Price Simplicity-Complexity on
Price Transparency and Attractiveness

Kwanho Suk” Hyun Jung Yoo? Seonglim Lee® Jinyong Lee® Hwan Chung”
YProfessor of marketing, Korea University Business School
“Professor of Consumer Science, Chungbuk National University
PProfessor of Consumer Science, Sungkyunkwan University
“Professor of marketing, Chung-Ang University
PProfessor of marketing, Konkuk University

This research examines the influence of price simplicity and complexity on consumer perceptions of price
transparency and price attractiveness, focusing on smartphone prices. Although smartphones become
consumer necessity that most consumers use every day and purchase frequently, many consumers
experience difficulties in understanding smart phone prices because of the complexity of the price structure.
This research proposes hypothesis that complexity of smartphone price influences perceptions of price
transparency, which in turn affects price attractiveness. In addition, this research tests the moderating role
of the deceptive intentions of the complex price in the influence of price simplicity-complexity on price
attractiveness. Three empirical studies (two experiments and one survey) test our proposed theory and
hypotheses. The results show that the influences of price simplity-complexcity on price attractiveness vary
depending on the deceptive intentions of the complex price. When the complex price is set in a deceptive
way to look less expensive, price complexity (vs. simplicity) has a positive influence on price attractiveness.
However, at the same time, a complex price is also perceived to be less transparent, having a negative
indirect effect on price attractiveness. Therefore, when the complex price is set to be deceptive, price
simplicity-complexity has both positive and negative effects on price attractiveness simultancously. On the

contrary, when the complex price is not deceptive, price complexity (vs. simplicity) has negative influence

on both price transparency and attractiveness perceptions.

Key words : Price complexity, Price attractiveness, Price transparency, Price satisfaction, Smariphone
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