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The Influence of
Web Site Component Rating to
Attitude toward Web Site

Jae Hwi Kim - Eugene Park - G. Ho Kim
Department of Psychology, Chung-Ang University

As the number of internet users and web sites increase, there are a lot of argument how to
evaluate web site effectiveness. One of the methods to evaluate web sites effectiveness is
measwing attitude toward site. This study was to examine how the rating of site
components influences to attitude toward web site. It was identified six factors to influence
attitude toward site - accessihility, utility, information, layout, communication, convenience.
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