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A FA 9 S - ATATAD B ARE 5 A HdTeksol 2017).
e RS Zokd HIkE JHA Y. 53 AZ-L YA Qe o]z 23| mjriE=
SEoEl% Hedeep louming) 716 % B HEAEAN AR e FEZ A0 2L
waAoln AWGE YRE AEHFoRA, B NES AAR Agde] 1w A xz
AHAIEL AFATE AT A H 13O Z(Thomaz, Salge, Karahanna & Hulland,
T 5 QA AANESA, B 200, P 200, oldF AR AFL Ee SFe
R0z 9T A4 AZUE B O AR AEAL WA 4F 94 L ANLE W
A $5S & F A AFEH AR Fix Solgte 54S 7ML UTKKonya-Baumbach,
Z 7hte g 3 FH Al&H, gl RHA Biller & von Janda, 2022; Yadav & Varadarajan,

B4 2005 olH@ 540z A8 WA A% o
ol 2 B FF M2 L e s B

o] A7 skt HF AT ATE Tl ARE 3 UARE & Able] uA AMujzdlA 7}
% Hlgs AR Ed 7 A HUA, A T3] AHEHIL 9 THRuan & Mezei, 2022).
A E Qs deE P /‘1‘313:*‘2—1?_ A dE So g HFgEEE ARo] 1] By
TATE AHEst] EFHIL Stk ol = AR WS otete] o8 AT
ket 2% Al 2id(machine leaming) 7] Al sF3lem, AAA 2218 SSGHH
=& MRSt &4 B BRVF bees Bl Ae ARS of&d 1ANEE 9, 1
F1.2 M (Motlagh, Jannesari, Aboulkheyr, Khosravi, Aol AFE A= EF0 wet AF FEFS F
Elemento, Totonchi & Hajirasouliha, 2018; Sawant, At Aok ojA"E 28l &Y AP F
Yadav, Yele & Bendale, 2018), A7t 1-f9] <4 o] ZslEmA] mHo] AES o] &3+ H]
ojgtal AAAE A dE FEAME o &o] FFSAL 2020 5~6%%E SSGHHA
TAGO] AHA)] ALe AT F A H 9 AR £ AHgs I 2042 STHIAT
SITHFulmer, Joerin, Gentile, Lakerink & Rauws, (FAYR, 2022). Wt 28420 &£ 4FY)
2018). A Aol TR 75 dlal Jom, &

oo we} kgt Foklld dEATol o1 AE T FAHANE w2 HAEE He
A2 oAg A HIAR, aFAME van & 5 Qo AAE AR AE et
Vg el g AL dEAss AR AR dddE dTER udsHA JAgEdY A
(chatbor) AHIZ0lth. QIFAS 7]&o] AA ¥ AHoZe AHAEC] Fuldke AF FFF
AskA ddd AAd e des] dE/sH H #dE dFES AYE S e, 7€
olEE 749 W& dY wA Ve AHE dAFelM e A8F A4S 7 AES A
Aadoleh 22 AZto] EAATKAAY, ¥ B A4S R AFES T o AR
B, 20100 2@y QAEAS Vled] R R 5450l AuAEdA o| 4

I

A ARl gt FEL FEH, dFgE rA=AE U5 M (Ahn, Kim & Sung,
7Hte 2 e Adolu F3H AH|A Sdx 2022; Konya-Baumbach et al., 2022), #|&o] &
A AQEHA DS S 9A AT A A T ABAA G 20} 9
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ol&alzl Adijlel 54& aEstlER3,
HAMA, 2020, & AFolMe o] AHEH
© e FoXE 2] &7 oA o] A
Fol A& stFo] AR} gt

S @A AHEHA e 2] &3 A
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(Anthropomorphism)= 17Fo] opbd ) 9)x}9]
AA e A" z‘sgi )
A, =7, 9 = o]
H|(Epley, Waytz & Cacioppo, 2007), 23 w2}
A ARe Loe A)E ATES B2g,
AYEe qasE Axne YE 5
A3l A AAZS =7|M(Jin & Youn, 2022;
Konya-Baumbach et al, 2022; Jeong, Hur &
Choo, 2020), HE-o] ZH]}] *37&
7 AR SRt B g
o AL AGAY AR AL g -
U THSheehan, Jin & Gottlieb., 2020; Go &
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Ao} Fohske 4NN FasH )7e

Ae BFE &F3te WA A o] th(Chen, Lu,
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RS - S8F / M2 2l0l5 +F AR AT REO| 4B PojI0| 0Kl Y

= Y8t W Ao AY Vles v FARHaL AZASEITHGo & Sundar, 2019). w
o2 AHEAR s s HER BHE oA ARES AT AJSHA digd 5
AlEsta ok obg A, 2019). o) ARE- S W, 2 gt il ARES AAE

= Ado] AP (Natural Language Processing; A3ttt & & ok &do] g 7]&9
NLP= QIZHAFE 3 AFuolds sl o] A&EA o] Al AdAHA
duEEs tre AdeATY sl EokE, O yopd Aoz
AFE7E e e 7 dolE A A o F5% da
2 Asta olsletd, AA=HA RAFE + b vk wEA & HlAHEo] AR
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rr
olr
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KiD
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o TIM pet
(28

JEE dl= 7]E o] tHMatic, Kabiljo, Zivkovic & S AEHE A7) FHeE ol s A4
Cabarkapa, 2021). A}do] Age AFEy e o=z Ay, ol wat ALY ¢ e a7
Wetg oelES F2 AgH) WEd] A 52 Lokl w8 W] Agte] nu 3
FEL ol Fa ARolA AAXHA tEd Aok

2 Amsla o} 4% 5 AT 4 9

o T3 UEE sEA 2nRSe] 95 ojolstel ARSI AIX|ZE 0|2

AL

Wk et 4+ gonz, ARe
S A}88te] AHRE A w24 A 9] 913} Anthropomorphism)= ¢17+o] obd 3§
HE AFsa AF FEE YT F= Ao AR AA == HdE dF
(Kalyanathaya, Akila & Rajesh, 2019). W&t & 3 EA, 57, o= = 44
L 280l &g Eo|] AES ALESY nAE ko ThEpley et al,, 2007). YHFH o2
oA MuAE AFsa, AMEFS FHRIL A
S 3
Y A A BEE + dE =
Mol okl &7 AP Gl AEHY A
A, 2uEe] U SHel Hold ARE  Fol
ATAR A A} O dAgR. g
°f= il

suE B2 ARAY AAFIE Frhaggwal &
&= McGill, 2007, Wen Wan, Peng Chen & Jin,
taey oAl ZejE  2017). B ThE A7) wEd AlgEe A7t

AHAY LT B g dEOM £ EAvezE 2
T OE drdAe 4 2ol obd tidel AN 7k fARE FAl

EZS FHU= A3l A FBo] o] A}l HE F2% & AUTHMorewedge, Preston &
o) SRAAY Bue A HRIFT, A Wegner, 2007). oA AFES A2 514}
A AR AT AREL MRS AN @ dWelt Ug B4 52 B o] of
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d = 7] EAS AYx Aok A7
& 4 sl

3 ALEL A7 fAFEE EHo] B
5 oRlstd o 458 o, T
e Y A7A =, oid A
HE F3sE=

Kim, 2019; Shechtman & Horowitz, 2003). 37}
Hoz ke 45Aes BAF A7l
AS A8} Sjelsid 23l is) A4S
R A}sﬂa AX4g AT Sk 145

od S E Morewedge —*(2007)«]
A € & Gzl sise ded
vk

A} fAkE RA Amg F23, ol
oS

e =

T (Nass & Moon,

2000). =, A 2 Algale] A 3
Aste An & WAz odd gy

€
sae AFe] ek ole B
e Epley 5(2007)8] AFNME FAES 9

A Poi7t A B 49 B45 9
Z2go 2 olo]Re AL FCEHOH, Waytz,
Gray, Epley9} Wegner(2010)= AlE2 27k}
SAIRE, QIZke] opd EAle] did vieE
A7 3 48S RET S Uk 2
& HoF3ith

AbgEel fRlstd didS IZHAE of7)aL
Nedon o 4+ cke AL AEE A

\:'l
rﬁL r

@ oIt Sz ¢ 4 A s 9
2™, A4 =] gidgs
/\].6‘]- 41:/\ o /\].QXJ /\1;<H7L 31
Th(Van Doorn, Mende, Noble,
Hulland, Ostrom, Grewal & Petersen, 2017). A}3]
2 AA)7Hsocial presence)o] THE Algrolut
A7 st EAgT= e FHEA
O1 Al (Biocca, 1997)91H], o= AA| Az ZLo)
gle ZAFE WA AFyAIACMOdE F
g50] Age] BelHoR EAsE AL 2
T5}A] +=THDahl, Manchanda & Argo, 2001;
Tu, 2002). o]} Z& ALFA AA7HE Ao,
Wdlold WS Fa 4uE WYY & e
I =
2021), AL °]g,
o @xE 7HAaL 9,

st= F8fl AdlelA FRE

Aol A3 dAde dod 4 s, 4
AZ Ak zEAse)

okl AuE 7E ?i:r“é—oﬂ*ﬂ% o]
Aol A8H AAte o

x2

] = H|(Adam, Wessel & Benlian,
z2E Al M4
o1z w1l

Z & 9)\?11:}(]&1 & Youn, 2022; Jeong et al,
2020; Konya-Baumbach et al, 2022). wg}r] A
Fol JAFHW APES AL AEdE
WA oA A H g By 4 ok

Z, AR A7 FARE 57
of RIS W, AFES Ko
o2 EAetA FHsE AXe <
7IA "ok a2la AFES oRlste] adw
lall Axe] JAE AA A2 QIZE Apo]
o 7Hd & e BAAY sj4siA Ha, A
FolA AFEAQ) WSS HolA =2
ddd & ok mEe 2 03?01]*1—5— <z}
Al &g HeoA AHRHEC] oRlstE AR
T AT A8 7MYk, ofd AHg

[o

Zolgtal
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o] YolhEAS PAHOE Avra
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ol
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AR AT S8
e

0|7|X sEin} ofEtY

P 27 AN E
WA, B ATINE AuAES] AFH
R A E R LI
T} ole}d ¥ AH(White & Peloza, 2009)
g A8sna g TAHCE o4 A9
(self-benefit)y AT AH|APINA A Fsh= A=
ojuf AMu|zo] thgh sEel] s wFa A
= ASE, AA AnH WA es Td2lo}
FE, WA Sog AFH o olgHy
& (other-benefit) AT TFE AMHE E&
AREZE e el 23S gea glew,

v el ALEEE dzE AT )
3 87 B35 5o 3tk
NEd ATES ARLS W, W) A

el NE Qlgto] wAH o= o7 Hole}
= 7A3)7}F A w) A o] th(Batson, 1990; Fisher,
Vandenbosch & Anita, 2008; Kareklas, Carlson &
Muehling, 2014). 53] #}2le] Aglo] t}& A}
HollAl HolA] e A¥olMe tE AR
o ARGA Bk dEm ojelo] HFaA
HEe, osld A 2770 FAAY e
ozt A7) b EAE. dE
o, A9 7% £} FARA 2L )
e se A7uc o)71g Y AT7E W
A A kel At 371515
(White & Peloza, 2009). &= AFolAM =
go| A& AFel o Jﬂﬂ— g o,
SAolehs £4oz s dut AFEY
ol "olRiths =4S WA HH 3137 A

ut do X

L o 2

ﬁr&—.ﬁ

CHLuchs, Naylor, Irwin & Raghunathan, 2010).
7FE Tyagi(1989)= Aol BAEE 71914
Qg A AERAL RGeS H

A o)71A 278 AR, et 278
A}ﬁo}aia Wt $HEl o Ethe A2

Foth Wehd AREe Aol dde
Hg—g— F e AFS § FRHOR B
Aol glor), 53 AHH o] opd
AAH FFAA A & 5 9L W, 4
o) W sde] A3 =l o714 3

ojgtal o4 4 AUtk
JE} E R ATSME olEd Hd
o) o714 aElurt o FHHe
A3 ARES e AREe 1

e AAE ¢ W 2ERe =) o
o =&e AsdozA EAgE dstsle
8Fo] Q)31 (Cialdini, Schaller, Houlihan, Arps,
Fultz & Beaman, 1987),

fr Mo o ox
f

o O
EET" Hre.

el
9 78S Mg # ,17] 1} 0] THSmith,
1989). &E3h, OHE AlehS
e o] S AT = AR A9
Fsol e ARAA Hols AEY At
oJEHA Q] FES Tk F& <

7] W&ol TAHAY whgo] v 4 Sl
o] 2 E0], White®} Peloza(2009)8] 7ol wj=
W ARES AR 7R w2t EURE o,
a7 &5 Ry oleHE Y A7t 234
A I i e 2| I o) = R Ae=bd ) (2
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AbolAl FE w, v&S Ak ARG

g4 WEgs SRvde AAAE ARE 3

Keating & Stotland,

>
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2rE] - g98F / MRl 2fQlet =0t AKX A7 K0 4F TOie|=0l 0[X|l= g

o g0l FES FHEA 9tk
TFAH R, 2 we} Qs o] &
AR 2RNME Az S /K AY B #el
HE 223 AR A4 H, 7kerehes o
g9l PIe® Ade P SAt =E AR s £ A4 &7 £3e
AE, AF 5 wolg Abgsle] Aol AEAE HRE ATH) A8 T4 W
2 Aol 3 A% dF FiE

ARs ek, L AR dsAs
Frls m7e we & guE Z
Atk B E 908} fFo] e AE A Belch(1986)2] °ﬂ:rL°ﬂ/\1 AHE-E H/] s
qre "H2EZ FA4E 222G ARS AR 2 A7 H5F o gtA Helste] AR
g 5, Tterplrolge oS I 7R gk AR ofQlE}t FFEH HAA AT
5 Ads U itk o]l s & FFY Aoyt & 2AHUE
Meke #4 glo] A7kt Adg 283 o 3 2317 2oz AZE 9lste} 2
sigttte =4S e o Q=S dgE W9 d = €
stk dst & AES BEF 2 "HE e 244 B vterple] AL
5 FHEgtoy wiAA] &7 2 wet <
2 AR Wewk tE2A dgwsith o g
=0], o718 &d A7 219 e ¥ ddsts Ad 2SS B
AqAE “’EY Fuf A 98 FA JHAME  Han02D)] AF-elX AREE 3709 3
o] AlFEUTE”, “AHg 7HHeE HiEYE A P Wbetd AREEATE IAE §H
TFujetd = dsyth” g HAAIE ARSEt 717%}*0] Ao 34 WARE = 5
Aok g olebd Y AT 219 ABE, A oldEtdeRE Felay] Y& =450
“HEd T Al 98 gd0] A dAlel 71 Ryoo, Sung & Chechelnytska(2020)9] -0l A
FAUT”, “’lEe] ek 3 O ARE ARES BAs Farske o)71F FE ogt

=

2 £E & unke 2o AAAE A A dEon o], 27 e B3E A8
sgch FARA A% A dg he ol SRa 24l AgE mE BRe
& REold AL & Aok WA 77 PAE FET 2PEesiay: WA
A AARE A3 Foe vixzteg FH 2 FosA ey - 7d: dFeg Fo%

AIZo wrlsdels 2ol 3 FELYA oh, 23 Ufd gEirE B2 A48 )
AL3UT. FAEL Y34 AsTh

kin = A
Aéatel 2ol HES Adsigon, AF
Fuloe, Z2AAA 23 ATLEASTH AR
o §H& ¢t 4IS FTEIIAG A 2 7
goll FAg BrAEdAEs 7t ne=
5,000 o] dlojw o] 7|ZEFo] AlF 7HS ASs7l A, AlE T, A
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Cronbach’s aZto] 0.6 ©]to]™
7F 95 AT HI YO (Van de Ven &
Ferry, 1980), ¥ 7ol AL&H =HE3} w5
60 o] o] MFEE HAF
TSk ASER ARES Ao s ¢
et & 2AEAEA G18H7] 98
ofistel A o]zt WeA 24 HA
AASGAT 4 23, Azt oISt A
o] =& AL uzist s
= 492, SD = 121)0] <3} $
S AR giget e Bk
3.33, D = 138HH TAXHEE F9
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The Effects of Chatbot’s Anthropomorphism Level and
Message Appeal Type on Product Purchase Intention

Jachee Hwang Yongjun SungT

School of Psychology, Korea University

This study focused on chatbots used in the context of online shopping through the development of
artificial intelligence technology. This research was designed to investigate the interaction effects between
the level of anthropomorphism and the message appeal type of the chatbot on the product purchase

intention, focusing on the online shopping context. In the expetiment, participants engaged in

conversations with a virtual online shopping chatbot and were recommended products. They completed an
online survey to indicate their intention to purchase the recommended products. The 2 x 2 analysis of
variance (ANOVA) was used to determine the interaction effect between the level of anthropomorphism
and message appeal type on product purchase intentions. The results showed that the other-benefit appeal
message had a positive effect on product purchase intention when the chatbot had a high level of
anthropomorphism, whereas the self-benefit appeal message had a positive effect on product purchase
intention when the chatbot had a low level of anthropomorphism. Based on these findings, this study
expanded the results of existing studies and confirmed the boundary conditions applicable to the filed by

conducting the experiment with chatbot similar to the actual online shopping chatbot. Therefore,

theoretical and practical implications were discussed.

Key words : Anthropomorphism, Message appeal, Artificial intelligence (Al), Chatbor
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