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7199 Ayl Aol gt ¥k

Aulzs Al AuAke] Auj2 AZAE
e FgA 740 YQAoR, LulA= AN
2> Aol sl Anj2 Al FAE]

o BnES Adsty, $4H9 A o=t
Z7FHAl PTHKim et al, 2014). AH] 2 25
of tiste] AnArE AZskE AU i

H9lg =2

—|—‘
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FE AJD o282 T3l AEded, FAA-
wEA Ao mEd, PR A
o] Aol A Ale] UATkaL 7=
7Zd&Fo] THJones & Nisbett, 1987). ©]+= &
A7 YAAEG YAt BH JRE B
& & gloks Joz AiE
olgdt 4 A Ayt ¥ u), o
el sl @ FAR R FRE AP sk
BEE AHste MY FE olBIHE FAF
'Cﬂ":ﬂ(Trope & Liberman, 2010), 4814 A=
e zRE AR, 33, AREA, =24,
A8 A Al FollA H]%%E}(e.g., Liviatan &
Trope, & Liberman, 2008; Trope & Liberman,
2010). Fa W w018 olH T HE
oz An|2 o] AlglolA 4R}
A ew W 7RG Tke 7199 B¢
719¢] el dele] stk o7]= A
stk AR A Ags yel Bl
ik FAH Sl AR AojHrd, 7199 o
s G ARLTE pHae 7199
WA ANA Aed AgE G9A AAees
S0 FAAR]D ARl dis) Adde o 2A
o

A%E 5 9% Aotk
At B4A Az AR W o
of ek WIZA Aze ool thE el

KN Eo A
A fiE S ok A7 Aol dis W
AR ks B Pz st

Z
giste] FEAA= AL HHo] gle A
o FHo] = udY o I Y
od7)= A3ko] ¢ ThkShaver, 1970). T3+ <l
11285 2213 AFoA T Ay e
1ZbstE i dollAl o &2 A& 3t

Fromson, 1975). AJH]Z2~ A3jo] Mg &
WAL el B4 F she @ 4 e
7 seo] Qi 2putks ¥7 5ol
23 o e A g
347 74 o= EW we Aow
EHAAREY, 243, 2023). 53, <

ashe QIgte] ohd thael HEIAE ekt
G, @ Aol WSS AUE 714
= FHxolE 2RSS TR
e 202 2215 AthHorstmann
et al, 2018). WEkA AHl2 Az} BAYYS
W 71doll tigk AnjAke] RAAQ] whge A
HIAZE A sk 7199 A0l S/t
wag Zlolgt ddsta v 7h

r]

DO (1= A |
=2
o
Ql',

o

o H
)
ol

rlr

e
tlo
2
>

7Hd 5.1 AZ4E 71 Aol A H F
A o)z RHe] H3FS uH ZAolt}

7Ha 52, AZE 719 Aol BHHE )
5 ZFae Fe F3Fe vE Aotk

7 5.3 AZ4E 71 A7) ) o=
ZHaol Fo] 9e nE Aotk

2L AlFol tiel Adste A8
2H2Le] #AE EHY O H(Sung et al,
2016), TFALE AFS AHES TEH
(Hirunyawipada & Paswan, 2006). FFXH7FA|2 7]
Aol FAAd A& =T A AFARl &
Hizkel BRE ej=of ) oo Ao
2 28e g dE ZAolth. 2y Anl= A
e ARl A3rE L8R 710 5l
AR B AR & ¢ glon, AR 4
ol gt 2HAES] FAAY WG Ab
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CRE /71 YEE ALYl B SAITE B E

2214 2011).

2HA= 7YY NEE AZRHRE IS
%

Al

Al Azl ﬂ%fﬂ A %E% ENPA]
Fol gk 7t & FAst=S T
E+=HLiao & Cheng, 2014), AHIALe] 7]t)7}
ESTE 7199y ¥4l Aule BiE Hrid

A THRoehm &

= T 70 o= T
Brady, 2007).

A QA olge anlAe] BEEI} A&
Hizke] 7)o 2 AztE AF HE F ARk

Azl Wkl o3 ARHES AHeter
(Oliver & DeSarbo, 1988), T-A|Z S 2 AH|A}+=
AF Aol 7ldRrt vy A48 u &
Yz A ERES w7A "ok ol
A2 7199 €A A= 7o =4
FAE 2= W 7|thr7h 2A FAE 2
=Y "gEY § A ExE I8 (Wood
& Moreau, 2006), A= HI;=o] Ui Hrl=
0s FAH0E Yehte 2102 IRIEUT
(Brady et al, 2008). AAE, AB[A= HAS
of thall Abd 77t W dEo w2 7|
7t BAaEol A& W ARl Ao tis) o
Ao R WSk 2o E UERGTHO AL,
Z Q1A 2011; Roehm & Brady, 2007). ©|2gF
Joll A 2u127E 71hell dis] FaldS =7
Aqdr= /Hﬂl* AfjelA BIRE B9}
= © A JUehd Zlolm,

juint L—{u:

A 45011 (el G B8 Aolch
14 62 x] 718 719 Hal4e] B o

= el Ao 9% A etk
7Hd 63. A4E 7]

hined
ok
>,
oX,
o,
-4
=y
1o
b

230 OjXl=

e 7| %of oot HoizkY 3 Sy Ko Pl 2uE SHeR

el el e WA Aol

A=< d SHIAT. EA o=
A4 g2 sHE AL 178HMA
#H=19.31, SD(AE)=1.29, oJA}: 1188(66.3%))

Izt 7ke] HY

e TR **7%}9‘1‘2“%, 719 BE
T wolAz e 7MY HAl=

A @Y FEH A dE=s 71de A
delo] ofd il e Aysk=A, 1

T Akt Auiel 9Ae £estn gEAs
w2 M) g B3 et o] A

32
£
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A, 71del ¥ FHle & 10049k 2ol = JEEe] *3“ Al 22 YAIg e At
714 AE gE, 2ga 22 ee 8 3 B2 AFdEe Fojsta e, vt
Zlskai :rL%ﬂZ—iii 71del A9 askel AL o9 70%E FEstal At WE
e dele 7Ae dT 719e AdEe] & itk W, Aol ofEdhe =Tt o
AAE Argkel ddS Sl AAES NEE & 2ddAME JiEEe] A8 Al & YA
Aolgt &gl W&S xsiglon, & a7 A" dF AFELS T 25 oA

oA FA 2ol sk 71 W A F o] 308 TS due WEE HUTHE
o] e dde ZIAe EEe A" 1 9 FE Fx)

& AEEAL Feldl sl ﬂ7}1}~ 47H«1 =

Fo] AUS Tl AAFE WES Aol
49 ¥

1YY 2E LB JIAF RS oA

[l

=7 AL-ABBE Al EY AU+ B
A= 7ht wolA s, A8 E Arske] e B b wlolAz, ” e §Ye 3 piyvt
T Db ARl SAe FEY a” T OARle) e FET A
AR A8 acte] YL Bo ARe AR gARide] Age B A2 o
-
R N EE T A GAe AN A
7hE oA zE AAF Aol AR TH wolAzE AAFE A A
g Al HdE B&@EE 499 AFEE  "e U O geEs 949 A
BE Rdsim 9o, A4Y AUE AE o7 FAe Rofsla glow, tARIFe] A
9 70%(EE 30%)T IUHE FE&It Y JHY j0mEE 0% IUE TSt
2k Hr3ich ATk R

H 2 @Y mf 2 LE2 7IAF R= GAl

A% AT vlolA s, BaE e 5 A0 Sa &%

AR AEE YA Dy7F Ak oA 70%(EE 30%)= IUZ S8ty

U olAse) 29 Avsh BAE An4 s} SEshn gl
AT WolrAzE AT AAFAN BFFol SEeA UNAOT AF ALE TR
ek Aol AT 2R AL Gk A AT WolAze 2R BASt AR T
B b 3UE SehETh ARSIt 4w A AF To RAG 2ol ANE Al

s OE gaE Igton, gae FEolA B2 EdFol A =3 AAE Erbs Y
I AFe. 74 vlolF e o2 @ Abgel thE dle 2AMskE Tl T
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YA - ARIZ /719 SEE ALl B SAPTE 2HIRF

71%191 C’J{Vé, A4, 7143 2] AR

% Likd) Aﬂfd A ke o)A 7IAE ¢

3L Aol ERAL 3] Skt
ZIAHE B BA HAoE S s
ANES glen, 7k 2o @A vt
228 71ge] Aujx Ao #ek 7|AE ¢
Al HATHE 2 5) 3 7143 BT g
5 FAH T
A 9, J893 AF #dE 9 JAFFAE
A Aol o] FHEstdch 2 FbE A
T g45ste doe oF s Akl &8
= A

£y =7

AZtE 719 A4

ol A& Farskei(olzlw, 2022; Herak,
Kervyn, & Thomson, 2020), 719 AAe =R
Ateks AxE AT e 714
of thall oAl =7=A s’k &5l
om WY HEE A ¢/ JEow L
stk FAF R At Zo-lztAe
o, AHeIh ALY ol2jo] girko)
Aol gtk A oAk gTkAg oAt
Sk, 4ol glokAldo] slek, 2ol 9
2ol Sitkel 7 ABeld WAL 14,
S2+= 749 3]3S (Cronbach’s a=.887), &
w7 wees 19el Azkgel A A7

Aolet & 4 ik

2HS0 DX A 7|20 CHot Hleizhy 5L sidid XiZ49l 7 2uts S4ez

od ATE F
FAE, ARE, ©
o N2E AER
Avh} A zater

Kl

stA(HER, °lF, 2012
A, 2006), £RIAZE 719
Al 71l sl HAde

= AT i &
(ol 714 AMsity, o] 7|2 A=
o, o] 712 F5s, o] 719 Al
Holthyo] ZAE 74 HAE=2 SAHHUG
(Cronbach’s a=.931).

7193 A9 AHl& ¥

A2} Aol 719 Ee
9] Afo] MH)~ AT 93
oA #F Aoz, Wie 714
Al ol A 470 FEHE Y
o] Qo g AFY An|xo BL
A Rolrk, aAolA AFE An]
=8E 7Y Zoltk, ‘A a7 E
stz =8 Zoltk, o Yy AEL A
7] 913 Be oUAE Lop-g Aeolth)
YAE 78 AEZ =43} HCronbach’s
=.92871); 866z 9.

@

fr oft
o o N

b
8
9'1:‘

X

<
=
[e]
gt

JMI rlO
rlo |
N

o>

[
=2

ﬂ g
= 12 o X 2 o M 2

i

-

{0

o

l

BdE H=

AHZe] 719 BAE tid SH A H
T ARz Azt B A o] Fd
138 =2AHFHATE 7]& AF(MacKenzie, Lutz,
& Belch, 1986914 Z&HE = o] B

£5} Zt, Ui o] BAEd Yl 593
ok, W= o] BAEd] Fr|7h glthel 3
A @Bl PAE 73 A=z ZHHYY

(Cronbach’s 4=.860w =), 7967 ).

Fh o=

el AF o) o w=F A1ge] Aulz
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Aol #3727l 2E2H7] A o)l F

2 ZF 131 SAEAT U= o] 7199 Al
e THE Aoty Ue o 7199 AEFE
7199 AFRT WA A9 Aork,
U= o] 719 AF s fd BRE T
HE Aotk 9] 37) &5l YAE 73 A==
=23 T Cronbach’s a=.771x3 =), .

4o
TR

P

A4nm %)
24334 74 9=

Wz st 9= HAEE 7
Ay 7IAE ¢)e Fo] ZAHEAT. Gelbrich
01008 ATE Faste HAFEF AAAA
o] 7]gell thal ¢

(Cronbach’s a=.889).

AF #A=

Aol ok #7E &Rk AlE A

£ Agste d A
oxe] o] EABI=AE 2 "L?S‘}FJP Blp%
o AF #BA=E 30
o] gok, e 7] s
ghopdty, FH ARSI Hladls Uﬂ 7}
T #ilel o @ Holthyeo] HAE 71
HAEZ =A% Y HCronbach’s a=.852).

GFL o

¢

g Aol U oz

G Aol 0@ lEEE oA RT ol
Ai%ﬁ‘“mﬂl°ﬁh+ﬂﬂ€bﬁw}%%
HEE £ TS oIE B WA ol
L+%%«v+ﬁﬂw she7t2 Aols
T e

Al & tRRIElof] o)A} AA o] AFHS Fof
sl A=y & ¢tk A= 2&- A
< H3 7€ AFAEIA, FEY, 2014

Hong et al, 2022E°] &&Jd e A&
g %17}"“ %ﬂr‘ﬂ' FE F oA AA A dig
: *Néﬁé AEE YARIE)7F

R

r? o

A oEzEr) e 24 AT k&

Z}(M=396 SD=122)Rt} =o =74 =
=58 A7 M=4.68, SD=1.147} ¥

7} oA} AR § ATLS AU Ho=

=2

o JJ nE‘T' oot o
N

R

7}
3+ 0. (1(176)=4.060, p<.001), AI-HAEH
Al 9 271 ellA BAEE Aol tig oj&

T7F & 2AM=4.65, sD=1.13)2] A7}
e 2AM=4.17, sD=1.05)° ®3] A3
AZF QA AAOA B AGE Ad A=
Gryste] A= 2Zo] MG AR Adst
A TH(89)=2.070, p<.05).

X248l 7|9 Qlzky

r [
r_}]_‘
[;\1-4
fo
e
A
BN
o
B
R
El
e
tlo
£
o
oXx
ol
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Al9] 9& Aol met A4H 7Y Azt
2] YeheEAE gelstaa dus Sk
Aone-way ANOVAYS Al3Y3HATE B4 <
A FHFT BARRXANCOVA)IA 7Rk
A%, A9, AlF #A=7F A" 7Y A3
Aol PlAE Y A (ps>.05), QUZE
4 20 YA dY A &=
7t s FRAISFATHM = 3,=4.70, SD¢|
=3=.92, vs. Myz=450, SD=gz==1.12,
p=.36). ol AZLIZF FH, A B HE Al
Y ezn, AEABEE Al EHe=n Al 2
AoA Azt 719 Azl thete] dA
FAHE M (one-way ANOVA)S AT 3E 3
A ™o adE vehimFE=12.165,
p<.001), Fisher LSDE & AtTHAAHL <l
7o ¥ 243 v2de WM=4.60,

73]

¢

rlo

2HS0 DX A 7|20 CHot Hleizhy 5L sidid XiZ49l 7 2uts S4ez

Z). ATAAEE AL Y
Eoll WE Ao} DA F=

(p=.058).

|aAAME o)&
oA e

A T (F=28,458,
01), Fisher LSD HHS 53 AlEHA
% A T FHFH HuHE

sD=1.27), HI&] ALAAAEE A1 Yol A
A8 AL qm BES
SD=1.04) ELH(M 5.11, SD=1.15) .59l

SD=1.02), H4E Al tht o= w2 A Azd Qﬂ*éol o =3O H(ps<.001), S
Z7AM=4.16 SD=.96, p=.025) ¥ F 1 HARY Al FHAA JE=0] W2 Aole=
(M=3.73, SD=1.18, p<.00D°IA AZE 7|9  Yeh}A &t
IZHgel ¥ 2 Zo® UeiHth1d 1 3
H 3K ZE JIY elzhdol tiet 7| A4 W L FihEXM(one-way ANOVA) Zt
71& B4
A F& M D N
A7ERAZE Y 4.61% 1.02 87
A7 A1 FH(E©IE-A) 4.16* 96 42
A7 AAEE Al P& 3.73" 1.18 49
A 4.26 111 178
p<.05, °p<.001, Pp<.10
aduig B ]'v‘f'_‘&](one-way ANOVA) A3 %
Hel ss df MS F 7
dd F° 24.329 2 12.165 10.933™ 111
o) 194.721 175 10.933
#4¥p < 001
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242 M (one-way ANOVA) Z1t

Uwz
71& BA

ol
=x

g 84

70

or

SD

jaig

™

87

1.27

3.82%

42

1.04

5.21°

o) 2.7)

(

49

1.15

s.11b

178

136

4.50

A

*Pp<.001

2HE4 (one-way ANOVA) A E

i

N

7]2

MS

SS

s

245

28.458™"

40.072

80.144

[0

oLl
e

175 1.408

246.415

#rkp < 001

pres

ns.

5.11

5.21

4.61

416

3.82

373

< 001

)

el (d ol

S
e
5 Al

sl AR (2 o)
EHOfl Cck

2t
4

31%0%0

DRIR

ok
el
o

2k

1p<.10, *p<.05, ***p<.001

el (H oF)
188 (0 9|F)
Efof ot

&

Fod
5l A
Al

3
gk
s

-2t

7t
7}
2}

odolol

=
=

2 gy o

a

=
=

4

o &
B 3

;|

gl 1 =
[== =]

a

off gix|
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A - AXZ / 7|9 WEE AAQl oY SAPE 28R HS0 DIXlE Fg: 7|Fof ot HQIZHY J Sl Ko ol =g SHeR

o

H 5 KN oE 4Y ARt (s SH =)0 [E F5 HE BN O 24 Z2atHN=178)

oA Wl 4" 719 ARAHR=.209, R*=.042, F=5.616, p<.05)
el B SE t LLCI ULCI
A & A8Y Argk Y - 447 189 -2.370° -.820 -.074
A W9 AZdE 719 FAHR=481, R*=.231, F=38.187, p<.001)
Hel B SE t LLCI ULCI
A o A9 ast 4 1.395 226 6.180" 949 1.842
Z& 99l A" FY AElA =8(R=.628, R*=.395, F=27.168, p<.001)
Hel B SE t LLCI ULCI
A oE APy aet HY -250 215 -1.164 -675 175
A7 714 A4 541 .090 6.001" 363 719
Azte 719 9414 261 075 3.473™ 112 410
Z2 H9l: AZE 7|99 AulA 28R=.578, R’=.334, F=20.910, p<.001)
Hel B SE t LLCI ULCI
A oE APY Aret A -162 227 -712 -611 288
A 71 A4 537 095 56317 348 725
AZE 719 A 205 080 2575 047 362
4 W9l B EER=647, R?=419, F=29.993, p<.001)
Hel B SE t LLCI ULCI
A & APE Argk Y -.180 200 -901 -575 215
AZtg 719 A 468 084 5.587" 302 634
AZE 71 A 316 070 4513 177 454
& W P YER=507, R*=.257, F=14.434, p<.001)
el B SE t LLCI ULCI
A & A8E argk Y -568 236 -2.403" -1.035 -.100
AzkE 719 434 331 099 3.342" 135 528
A" 71 Al 286 083 3.456™ 122 450

#p<.05, *p<.01, Fkp< 001

- ar 54T
~ br 537+
- 0468

-447* TI2HE 71 212k = id:.331%*

X 2|E QZH-EEY Al EY
(vs. QI2t-0I2t iRd) n.s{~ d:-.568%)

1395+ R24E 71 i > ar267%

- b:.205*
- 3150
*p< .05, **p<.01 ***p<.001 - d:.286%**

J8 3. X ofF Z-EH™ Al @0 AH|XF H-E0| O]X]= &

R[] AR A|A 2
X2t (2] A4 2
Halie e

d. 0§ 2|

noo

CEEEHEL




oft i 2 X
=)
i)
XN
Ji
o
i

Al AZEOH e Zol7t (li7lel, A
Ao} AAEE ASIEA), TA e
AR E AlGlE-)9] wInE A7 A

st

A Y& AR AEY A1 FLHAA A4
719 QI & A wiAl &

£5 oA el 7J9] HAE Al

sith A o ALY Al s, FA
Hehe AZE 719 dxH3ell Fe] dEFs
]3] S H(B=-447, SE=.189, t=-2.370, p<.05),
AZE 71 dAA-4 Ahe FFe vA=
2o 2 BEYthB=1395, SE=.226, t=6.180,

4 QIZFEB=.541, SE=.090, t=6.001, p<.001),
278 719 gAldol Ao FFS P
(B=.261, SE=.075, t=3.473, p<.001). €4, A
ZHE 7199] ARl 9ol dis) AZE 7Y
IZH3(B=.537, SE=.095, t=5.631, p<.001) ¥
a0l A+)2 S vHTHB=.205, SE=
080, t=2.575, p<.05). AA BHA= o] tj
stod A Z4E 71 IZMI(B=.468, SE= .084,
t=5.587, p<.00l) ¥ 714 Fzilgol H(+)9
GEFS U HTHB=.316, SE=.070, t= 4.513,
p<.001). YA, T oj=o] tfste] AztH 7]
4 QIZFE(B=.331, SE=.099, t=3.342, p<.0l),
A2k 719 "alAol A+ dFe] FRlE
ATHB=.286, SE=.083, t=3.456, p<.001).

I YE AAAEY A1 RN AZd
719 AE 2 A9 Wil Ad

ojoJAl E 62 I oE ALAEY A1 H
Hes. BA Hehol A= 71 A F
(9 9Fe mHOTB=-871, SE=.193, t=
4510, p<.001), AZE 719 Al AH+)
o] HFS mHFS AAFTHB=1.293, SE=
219, t=5.898, p<.001).

Id 4= A4dE 7y I8 2

7} FE5HQlel mAE dFs AT A
Azkg Ao Anlx =¥of fiste] A 7+H
719 A4 (B=.634, SE=.086, t=7.389, p<
oon, AZE 719 Aol HhY FFS
"X THB=.214, SE=.076, t=2.838, p<.0l). &
A, AZE 7199 Anl2 =9 tiste] |
ZtEl 71 QITHdB=.561, SE=.095, t=5.916,
p<.00) H Yilgol Aol IS W
(B=.174, SE=.084, t=2.083, p<.05). A&, B
T H=o tiste] A" 7Y A=
564, SE=.075, t=7.492, p<.001), AZE 714
galgdol A+ YIS WHTthB=.289, SE=
066, t=4.354, p<.001). YlA, T oj=o) o)
sted A ZtE 719 Q1T (B=.418, SE=.085,
1=4.898, p<.001), A7t 71} Aol A+

o] ggFo]l FIHATKB=.279, SE=.075, t=
3.708, p<.001). °lol AZ4H 71 AA =
HrPLe 34 OJ /\HlX} W& olme Al
g agldl Ao A= ATt

A A2¥ 4 &3
L 95% A1F WA 500082 HE
2EYBES AP 2942, T4 207 v
P o ATLABAEE Al FHe| v A=A
A &2HE AAZ
WA, AEAAAE Al EYe AZE 7Y

]I

P
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R 7 71gY EE ALYl HY SAPH AH[X ES DjxlE @

=13
.

H 6 1 oFE ddd ARt gYvs. 8H =)0 E 5

MOl BN O A ZAEn=178)

= o

71900 it BloiZH % B TPl O 2E F4oz

AZE 719 A R=363, R*=.132, F=20.338, p<.001)

LNl B SE ¢ LLCI ULCI
I oE Y Aok Y -871 193 4510™ -1.253 -489
244 719 FAHR=454, R*=.206, F=34.784, p<.001)
Wl B SE t LLCI ULCI
T o= A4y ag Y 1.293 219 5.898" 860 1.727
Az Al MulA =HR=.661, R*=.437, F=34.196, p<.001)
Hel B SE t LLCI ULCI
3 o) MY Agl ¥ -.204 228 -.895 -.654 247
2248 719 QA 634 086 7.389"" 464 804
A28 71 g4 214 076 2.838" 065 364
AZE 7199 MulA =8R=.565, R*=.319, F=20.620, p<.001)
Ll B SE t LLCI ULCI
3 & Y Aagk 89 -.069 252 274 -566 429
A 719 A4 561 095 5916 374 749
Az A1 g4 174 084 2.083" 009 339
BT Bl ER=.694, R’=.481, F=40.760, p<.001)
Hel B SE ¢ LLCI ULCI
3 & ALY agt HY -.037 .200 -.186 -432 358
A" 719 A4 564 075 7.492"" Al5 713
A7k 1 g4 289 066 4354 157 420
TFol S ER=.573, R*=.329, F=21.530, p<.001)
LNl B SE ¢ LLCI ULCI
T & ALY agt ¥ -239 227 -1.057 -688 209
AZE 719 QA4 418 085 4.808™" 249 587
AZtg 71 H414 279 075 3708 130 428
#p<.05, *#+p<.01, FFEp<.001
- ar 634%wx
- b: 5614
- ¢ 5YLERE
87714k X|2HEl 212 Qlzky - di 4187
a. K|2HE E) Mu|A 2
1 2JE QA Al EY b. X[2FEl 3| M| e
(vs. QUZH-QI2F YY) ns. c. BaiC B
d. 7of o=
1,293 % 2tz 71g sy - azian
- b: . 174*
- € .280%+*
*p<.05, **p<.01 ***p<.001 - d: . 279%**
O3 4. 10 ofFE QIzt-ddd Al HYo| AH|X B30 O|X|= 2ol CHot HEX Ojf =
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The impact of Corporate Collaboration with Generative Al on

perceived humanness and innovativeness
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This study examines a double-edged sword effect that may affect consumer response when organizations
announce their adoption of generative AL This effect was found to be mediated by a decrease in
consumers’ perceived humaneness toward the firm and an increase in their perceived innovativeness
toward the firm in response to announcements of firm-generative AI collaboration. Using a 2
(collaboration type: human-generative Al vs. human-human) X 2 (collaboration dependence: low vs. high)
between-participants design, 183 students completed an online survey using news article stimuli. Perceived
humaneness decreased and perceived innovativeness increased after the announcement of a company’s use
of generative Al, compared to the control condition in which the announcement was made about the
company’s human-to-human collaboration. Furthermore, the more a company relied on generative Al the
more perceived humaneness decreased, while perceived innovativeness did not change significantly. We
found that a decrease in perceived humaneness has a negative impact on consumers’ perceptions of
service efforts, brand attitudes, and purchase intentions, while an increase in perceived innovativeness can
have a positive impact. Furthermore, when service failures occurred after a company announced the
introduction of generative Al, increases in humaneness and innovativeness were associated with greater
decreases in brand attitudes and purchase intentions, and increased negative word-of-mouth intentions.
Given that AI will be increasingly utilized as AI technology advances, this study provides a new
perspective on consumer responses to firms' collaboration with AL We propose that perceived
humaneness and innovativeness may be important variables to explain both negative and positive

consumer responses to companies’ use of generative Al.

Key words : Generative Al, Perceived humanness, Perceived innovativeness, Human-Al collaboration, Brand attitudes,

Meaning transter model
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