A=A ete A 2017 B2

Korean Journal of Consumer and Advertising Psychology
2024, Vol. 25, No. 3, 347-363
https://doi.org/10.21074/kjlcap.2024.25.3.347

2ukd FAA vlax o]BR] HFALY
AR B4 g B AP AT
A3 A Y A AR upaEA o] Aeg

drhele] &% o] A HitEe s AR, AFES WY F72 24 mAAE Faron

H A wAAe] AdE i olRA(emoys MAAE HW Abge] AA 24
ils » 2 ATe ARA A9 AZolzhs AElA 89S FACE o AR getaal
skl 7L7}1}%—8— AR A9 Azre] w2 e w2 feo R FEHNA, THARXD
o FAHEN) B S A FZAA ADAA ma o] mAZF AdE =A MAAE weke ),

tlo

of olmAst of Agel Al BA Aole fAES FESIGL EW FE IAE U T B
o A FEPEA J1EHATAT 4. AT B3, wﬂ A9l Aol we ATe A AR
A EA A Wil FESAE T ARAE 54 AL B FESEon, F9H 43
Ae & mEAta FEshn. W, s 29 xwol o YU BE AAH Yol 2 227
O FESE olF AF MRS Ba ARA A9 Azl we Age WAA AEAe YA EAo
ol oA @AY Bl giths Ae A&san & AFE il A8A A9 Azl Re e
& A9 Hlsn 22 AR & oA EAe] WS WMed 4 e omm o} & AT

3 2o

* A 1A A, ALedistn AR AE HRAL us01041 @snu.acke
T AL o]=8] A7IoEtn T ZF leeghl1983@gmail.com
This is an Open Access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/by-nc/4.0/)

which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.
Copyright ©2024, Korean Society for Consumer and Advertising Psychology

- 347 -



ZMFEE ARGl 3} - HHESHEA 3
Qo] AFalo] oA HigHo R X3
Ha ok =Rkl ﬂﬁoﬂ/ﬂ AES Y
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o, 744 5¥d9 Fd =72 wWEA A
Z31 ATHBarach, Feldman, & Sheridan, 2021;
Cherbonnier & Michinov, 2022).
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g ARA 37 BHaE = g A €
GuE ¥ 4 Qe 2ET BAL weFu,
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THGutiérrez-Garcia & Calvo, 2014). 1¥y £
wal B 9EE w3 = b3 AR
A §L FAHS HoFH, U & A

o]zt 348K Gollan, McCloskey, Hoxha, &
Coccaro, 2010).
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A 52 fgd o] ofgA A
et Ao FAFa FohPiff, Stancato, Coté,

Mendoza-Denton, & Keltner, 2012). HFd i<l
So] QRATAN T AF Ashs oA
U o] LE]Zo|| thEk iAol ARS|H 297 of
W 4oz Jge ALKl dE ATE 3
ohis] FEth ol Hwol4 B A7
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2017).
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A 4.40 3.60 4.92
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Experimental Study on Inference of Actual Facial Expressions
of Smile Emoji Senders in a Mobile Environment:

Interaction between Social Status Perception and Emotional Direction

Dahye Han” Guk-Hee Lee?

UPhD, Department of Consumer Science, Seoul National University

D Assistant Professor, Division of General Studies, Kyonggi University

How well does the smiley emoji inserted in the text message reflect the sender’s real expression? This
study conducted experiment to answer this question through the psychological factor, Social Status
Perception(SSP). Participants were divided into a group with low SSP and a group with high SSP. Then,
when they received a text message with a smiley emoji from an acquaintance in a neutral(everyday) vs.
negative(failure) vs. positive(success) emotion situation, they inferred the similarity between the emoji and
the person’s actual facial expression(facial expression similarity, FES). After experiment, participant described
why they reasoned that way(post-questionnaire). As a result, the group with low SSP inferred FES low in
negative situation, high in positive situation, and inferred not to know in neutral situation. However, the
group with high SSP reasoned that they did not know in all emotional situations and responded that
they inserted a smiley emoji to soften the atmosphere. Through this study, it was confirmed that those

with low SSP are more sensitive to the facial expressions of others than those with high SSP.

Key words: Social status perception, Emoji, Emotional direction, Facial expression inference
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