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22 gEe] Wael 7ls wHe AR
Aol w53 ARde olEL flowH,
Z}o] B # ™ (Live Commerce)r= ZZ1}9 HH|
9g 7|Hoz e 48 dEggoez z
g Fom wE7A e vk gho]H 7
s FolB 2EZ ™ (Live Streaming)ZF Z A}
A Y (Commerce)7} AFH HElZ, 7|Ygolt
AR A7y EA FAES T AL v
o FRlzE LvjAel AY LT AF
Hjste YA AAFAY FHow
7 o] A thWongkitrungrueng & Assarut, 2020). &
2 A Akl w2 A AlA glolB 7
W2 A 20239 FH 20329704 A
28%°] BAECAGRS 7|5 AR o
T (Custom Market Insights, 2023), =] 2}o]H
A2 A T 2023 32 A FRA
20269 102 o2 AT o] hMirae
Asset, 2024). |2 ARAE tAE HEH
Hutd Aw 28] it 7]/Isk, o]& 2ol
B 7AH 27 AARD S ol A% Ths
g 34 A LR AR dEe AAREE
o oobed, ZYE LYY Boldor <l
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gholH Amzo] A% A= oY =
Aol 7108z, 1 FolA= M 2 53

& Bujaiel Ak kel AAZE B
7]‘%'3}“4'% ot} golH AY2Es 7]E 2
o Aul YFAE B a}e} AH| A}
P AEAEe LRl T1se)
ho M, AvlAelA 1 AW AT
A B (Lu, Xia, Heo & Wigdor, 2018), ©]
B 2l g WAY AF 24
Zola, auAt Pl Aol A Ful, Hr}
AE 7}5—?—33}3}04 HE X F U
(Chen, Hu, Lu, & Hong, 2019; Greenwald, 2020).
T8 golB AMAE T Buja= ApEs)

g ZAz2E AFY 5 9o,

{0

S A8E & QO H(Kang, Lu, Guo & Li,
272 olold 4 Ao
(Ang, Wei, & Anaza, 2018).

UAE Age] stk uA L2kl 230
A gz Ago] &M ol (Engagemen) S ©]
e Y 822 AR gon, 1 4
I ofuE HS FAEH I ATH(Thakur, 2016;

2021), 384 T

Muniz & Schau, 2005). 3], 22}l £eF oA
28R} Fols AAZE FEes T 4
A A EALH WSS AFTo N T

g Tl Hol Bilsst A7)AQ #AE @
H—s—}ﬂ A FAEE wole Wl $27 o
S St Ao=E 4dEHA AtkCalder, Issac &
Malthouse, 2013; Dwivedi,
Carlson, Filieri, Jacobson & Wang, 2021; Flavian,
Guinaliu & Gurrea, 2006; Liu, Shin & Burns,
2021). o2 HEtolA, gho]B Awiae
HZ7E AARE e R ARE AU T8 4H
AEd A4S Ure 9 U g5 F
HAFHORE Fof 9 4328 + AUe
S A F3IALu, Yao, Chen & Grewal, 2021;

Ismagilova, Hughes,
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Tan, Wang & Tan, 2019) olgA &
A ol avlA U5
olm ThFgt Hj *é#oﬂ <44 dEFS HA
= 22 E YETthBharadwaj, Ballings, Naik,
Moore & Arat, 2022; Cai, Wohn,
Sureshbabu, 2018; Chen et al., 2019; Liu, Youbia
& Hill, 2021; Liu et al., 2021; Lu et al, 2018;

Mittal &

Wongkitrungrueng & Assarut, 2020; Zhang, Wang
& Chen, 2020). °]¢t Z-& wjAA gho]H
Azl 24 APe AT HEd
s Astety] fsids &HA o
o] FEAA olEE Fao] Arjdch
P A= aHA FAE Eed =5 T8
TESte] BAe AP T o= mA|
g3kS B3] ©(Khan, 2022; Schivinski,
Christodoulides & Dabrowski, 2016), AH]A} 2+
o) 1A% U% AzHoz ofas] I
o1& AU 27 FEOZ Uirol BAsoF
= ?%Liﬁqgaakkola & Alexander, 2014;
Kumar & Pansari, 2016). &A1 A4 328 #}
Boz B AT 4na g AU
WA FEom TRH, 2 B 40l o
ojE Awz A mAE FFS AAHS
2 paslua an FARCE A 2o
A ol A 2nAT) Wl 9 &
o o] W WoIT FAs] AAH
WA gl welsn, AA el wlA
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of thgk AF Friek v s &olstA st
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ZITHChen et al, 2019; Wongkitrungrueng &
Assarut, 2020). 3}, 2ho]H FAmzof IH4 7
P2 2R FooE Fo% TS A=
b, ol &RA7E AlFel el 434 71Al
E 2 FAHAM LR Frh =2

7] wEo]tHCalder & Malthouse, 2004). &
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o] A3t v G AAHOE X3}
a2 gk,

2 A7 Aol EH, glo]lB A A
ool A AHAE FoE ARl TR HA
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Aol7} AF o] FAAQ
o A5 Foe o3y FAA 9%
13 @Lu et al., 2021; Flavian et al., 20006).
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e AHA ZUHUKCa et al, 2018; Tan
et al., 2019; Wongkitrungrueng & Assarut, 2020).
=3 AlE FE0 oM s A3ATE AR
Alda B Bl o =2 AF S
A Bylon, 71l Fo7l s o
AAel et 27t S7kske Aol Uyt
THChen et al., 2019; Hsieh et al., 2005). o}=#,
A9l Szel sl Fee QAle A 9 &
H Aol A S MAAE Ao
W =2 FoE Bole &HAREC] oln 3
B 7l%5e AHE TFeel E Zles Rl
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2009).
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g Mu2E AujEtr] A3 F5 AHEEA
1 ARl A B solual ATk(Chen, 2019;
Wongkitrungrueng et al, 2020). ZHo]B. AP
of A= oAl EA-ANA ZIdeH, 1 F
ANME 7P FEg ERL dujatel 4w
b ZF AARRY HE5AEH ol FE &HA
HAE HAFHOE olFod F Utke Hol
th FAHCE, gholH Amie V]E oX
SAIE V| P L] i ooy s B el 3 S o i d
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2019; Greenwald, 2020). Z=3F,
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Th(Kang et al, 2021). Ponder, Holloway &
Hansen(2016)& Fo|H AW zoA  AH|R
FAE fr=stes 2o AEe
2kl 732380 O H(Wongkitrungrueng, Nuttavuthisit,
Szabo-Douat & Sen, 2019), ©|&3t A7 o
].Z]—7]7<40] i]—y_—ﬂ ‘63/\-]31]. x]d‘_FHO] _?,]-/Kl ‘IQI‘X]
of F#ol2kal SFATHLiu e al, 2021). ©]}
2E AARE 3R anA Fojs Bl
T 2na 3 froide Ak, ole &
HAbe] S #RF oy} Bt SAE
AR H) A2 ojojd F UTHAng et
al., 2018).

olglg 54 niEo R, golB A9
2AANZF A5 EL ) A8z oyt glo]H A
H2 AA A mAle GFe vE AF
ATE0] LS| o]FoA A Ut dE =
Chen et al(2019) Zpo]H AH2E =Y
Ae =4t B Aol Blsl mjEo] Ha
218% S7Flee WHoH, ol golB 7
W27 An|Rpeke] AARE FEAES S
AF #4 ARl SA4H 0w gt AF
of thgk oS =olaL, °ol& T T &
AAE 2o 7 AAe Fske &34E A
ARRITE Cai et al(2018) EHo]B. AW 27} A
:(:)Lg].‘— /\1_9_7(4 71—/\42-1 57] ]- ;(].g 7‘(]—0:1
g fEsie 7o 2292 g, o
2% §7150) anlAsh BAE 7 ozt %
Stol] Z]ejtiar ARS8t Tan er al(2019)
& dlolit A%g B AT 25o) 2ol
AHE EolT, dee
7}*171% a7} 9 E}ﬂ 1-115—}0514.
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4H|X} &of
anz s il AnAp ko] A
iz]‘%‘?% %%,H ‘0*615]“5‘ H%Oi(Mumz &
]

Schau, 2005), 53] &2}l £ @Weto A BS
k3] AT E L JtH(Thakur, 2016). 229
Lol o] AHA} FHols AHAPE AE A
Bol BalEte] 45Ag-s il AFl o
& AHE Fgsta, o) 2A HAHe R
Aol MYF=EE FEshe 583 84F 3|
A HZ gAY A4 2ud & «l

ko AnA FH

BWE %%t‘& TlE gof 3%59}9] A4

2016). 7]—% 3?011
2l AFYE éﬁ}ﬂr *Ji&ﬁ% 53 B
AT 7Ex S, &8A FASE, A71E 3A

4 SITHCalder,
Malthouse & Schaedel, 2009; Calder et al., 2013;

zﬂx—]oﬂ 27%%40] oﬂtfko u]
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Dwivedi et al., 2021; Flavian et al., 2006; Liu et
al., 2021). B3] Calder et al(2009)> Z&H|A}F #
o7} &R} vitjolE 54 WAos Y
S wf AT Bgtow, o& Eof 4H]
A7} 242 mYoldlA SRS =7 olE
Aol gholl BHA] ol o o7t FAHE
ool ARk olEg A2 4R st
St A dol aHAp Bilse)
e AR dHshe P Axdrh go
B 7Amzs o]dd &Nzt Foo] Fo4e
5
&
B

Hetol Ao &njzt Fo| A7 &RA dE
< olgisly, viAE &5 Eole d dl$
T3 AT FokE AR Aok

ole} #HstY, thFE A AFolA=
glol B Aw 2 mWEto A AHAF o] E3E
A r7] Sa) 2ol BE T EAse A"
9F(Chat Volume)¥ Al A2} <(Audience Size)=
T8 ARE 83l gt AE S0, Zhang et
al, Wang & Chen(2020)2 938} 2EZ™ Tt
W shE AARE Y S ARA o] A%
2 AMEEte] 93l mERet A" dAE #
Aaton, 1 A AARE AH-o] AnHA
ol 9 g3} Jrbs dEste o 8% 9
S s S BT 3 Tan et al
(2019)& 2ol A® <fo] @il dwjzte]
Fol F25F Ajdl sAHAJ] &It vEk
G BRI, Lo e al02)2 Elo]H Ams
A2 5 WA Fo] W ARt &
HAF o7 s Bl ) Adakel A<
FRBAE T, go|BH Fm oA A
Apoll TRk A7} AR} ool 2 A o

S, &mak Fo] TheiAlaL 4n|Rke
L77F Alshgel we, &Rk o gA
@Y AdollA Betslr| e o] FEOR
AlEstete] dEd dart Aok 53], &HA
o= N FF(Jaakkola & Alexander, 2014;
Van Doorn, Lemom, Mittal, Nass, Pick, Pirner &
Vethoef, 2010)3} %2 4F(Kumar & Pansari,
2016) EFolA fFom d3E THAHE
A T8I JNdol7] wEell, &nAk 3o
HE FEs AuEe Aol FHoe THA
£ 2o B3] olsjste Heoll T8t A
8 ool wh=Z W, Schivinski, Christodoulides &
Dabrowski(2016)= 4H|A} Fo & @3 7T
=29 2L o7 P 7153, Gruss,
Kim & Abrahams(2020)% &2kQlollA LAY 3}
= 9=, g4, s 22 ARE &HA

T Aees AT =3
Khan(2022)2 42 wlHjo] oA 2u|A} 3
FET P =52 TS anat
B g T o= BIC HEolo
A#A S B4 2, Kleinaltenkamp, Karpen,
Plewa, Jaakkola & Conduit(2019)2 B2B
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Live commerce petformance

based on consumer engagement levels

Jung WonPark Kyeong HanBae Min Young Lee Alex JiyoungKim
KMPG SungKyunKwan University Associate Professor.
International SungKyunKwan University

Live commerce, which enhances consumer engagement through real-time interaction between sellers and
consumers, positively impacts business performance. While improving consumer engagement requires
detailed consideration, existing research on live commerce has focused only on overall engagement levels.
Therefore, this research aims to segment consumer engagement into overall and individual levels,
empirically analyze their different impacts on live commerce performance, and emphasize the value of
consumer engagement. Additionally, we investigate whether these effects differ based on product type
(search and experience goods) and analyze interaction effects. Based on domestic live commerce data, the
results of this research are as follows: First, consumer engagement positively influences live commerce
performance, but excessively high individual consumer engagement can lead to negative experiences for
other consumers, resulting in adverse effects. Furthermore, experience goods positively impacted live
commerce performance, and high individual consumer engagement positively affected the sales of search
goods in live commerce. Therefore, this research presents theoretical implications through the interaction
effects between consumer engagement and product type and offers managerial implications for operating

live commerce through consumer engagement.

Key words : Live Commerce, Live Streaming, Online Shopping, Customer Engagement, Product Type
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