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Al sex -0.142 -0.068 0.071 -1.98 .048
pl 0.050 0.020 0.087 0.57 567
p2 0.147 0.060 0.092 1.59 112
AF p3 0.197 0.050 0.138 1.43 154
pd 0.392 0.084 0.160 244 014
ps 0.361 0.084 0.136 2.65 .008
1 0.107 0.053 0.095 1.14 .256
2 -0.014 -0.004 0.123 -0.12 903

= .
3 -0.426 -0.102 0.151 -2.82 004
! 4 -0.044 0019 0.107 042 676
tl -0.168 -0.056 0.099 -1.69 091
2 -0.071 -0.030 0.085 -0.84 403

72712+ ‘
3 -0.070 -0.023 0.108 -0.65 517
4 -0.008 -0.002 0.157 -0.06 954
gl 0.045 0.022 0.082 0.54 586
A3 g2 0.265 0.091 0.140 1.89 059
g 0.584 0.056 0.331 1.76 078

R’ = 0.056(Fq7,10=3.60, p<.001)

ZA4 0.115 0.124 0.030 3.77 .001
ull 2 0.134 0.149 0.033 3.95 .001
=g4 0.342 0.367 0.028 11.89 .001
2 ZAgF 0.025 0.025 0.035 0.72 470
AL2l A 9] 0.201 0.205 0.030 6.69 .001

AR = 0.512(F;10:4=250.45, p<.001)

R = 0.577(Fni04= 64.22, p<.001)
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AN
A BA%+ BAIF EFea t prob > | ¢ |
WeY Dummy WS
k] sex 0.174 -0.080 0.072 241 016
pl 0.029 0.011 0.091 0.32 .746
p2 0.152 0.060 0.097 1.56 119
A7 p3 0.121 0.029 0.145 083 A04
pd 0.286 0.059 0.168 1.70 090
pS 0.241 0.054 0.143 1.68 093
sl 0.002 0.001 0.110 0.03 979
AR 2 0.197 0.050 0.125 1.57 116
i s3 0.162 0.063 0.085 191 056
tl 0.044 ©0.014 0.104 042 672
2 -0.026 -0.011 0.090 0.29 771
A7)
3 0.075 0.024 0.117 0.64 521
4 -0.09 -0.025 0.167 -0.57 565
gl 0.077 0.037 0.086 0.90 .369
K g2 0.063 0.021 0.146 0.43 664
g3 0.367 0.034 0.343 1.07 285
R = 0.031(Fue100=2.10, p<.01)
R4 0.112 0.102 0.034 330 001
L E 0.220 0.227 0.035 6.24 001
=94y 0.216 0.216 0035 6.07 .001
2 4559 0.151 0.162 0.028 5.36 001
Z3d g Ry 0.216 0.193 0.036 5.97 .001

AR? = 0.624(F 51035=375.06, p<.001)

R = 0.656(F21,1035= 93.79, p<.001)
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Determinants of Company Trust and Leader Trust

Youngseok Lee Dongkeun Oh Yongwon Suh
ORP Institute Sungkyunkwan University

The present study proposed a five-factor model regarding determinants of company trust and leader trust, in
organizations. In study 1, five dimensions were identified to explain company trust, based on preliminary
interviews, field survey, and exploratory factor analyses. It was found that people trusted their company on
the basis of the task dimension when the company demonstrated organizational competencies, of the person
dimension when it provided consideration to themselves, of the membership dimension when it treated all
other members with fairness concerns, of the self dimension when it behaved with moral principles, and of
the meta dimension when it showed responsibility toward a society. A confirmatory factor analysis proved
the hypothetical structure of the five-factor model. In addicion, the same theoretical framework was
applicable to explain leader trust, and hence items from preliminary interview were categorized into the five
dimensions. People trusted their leader on the basis of the task dimension when the leader demonstrated
managerial competencies, of the person dimension when he or she provided consideration to themselves, of
the membership dimension when he or she treated all other members with fairness concerns, of the self
dimension when he or she behaved with moral principles, and of the meta dimension when he or she
showed responsibility toward a company. Again, a confirmatory factor analysis supported the five-factor
model. In study 2, scales measuring company trust, leader trust, were developed. Past research on
organizational trust was not clear on distinguishing the above concepts, because its measurement of trust
included them interchangeably. The present study overcame this limitation by developing each scale
separately and by excluding overlapping items from each scale. A confirmatory factor analysis successfully

supported the measurement model of each scale.
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