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S Fake ANES ARLA Bek TG Ul Hols vErd & e 7Hes
HelZgn £ EABY HYET 249 S40 w3 AA5Yle A4Y AN
o), Wetrgels FEAY ANEe] O oplgle AHE dehn ok s Toz S
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H £, A7 AKsituational judgment
tests)f] tig FAo] & Hojztm ek,
Chan & Schmite, 2002; Clevenger,  Pereira,

Wiechmann, Schmitt, & Harvey, 2001; McDaniel,
Morgeson, Finnegan, Campion, & Braverman, 2001;
McDaniel & Nguyen, 2001; Motowidlo, Dunnette,
& Carter, 1990; Ployhare & Ehrhart, 2003). #]3
AE Al g8 o] A(low-fidelity simulation)©. 2 ¢
2 Z(Mortowidlo et al, 1990) ASATHAA=
2 B 42 AAA Axetn 2 3
of el 250 ARA whsherlE B
B dFolthol e g, 2004).

o d+E 29 B (meta-analysis) S F3
TRHEEAA] FANY HYE@E 342
7 8t THMcDaniel et al, 2001). g+ o)z}
912 FHAAIECTE Bl & THadverse impact)7}
AL Ao JePtod(Puakes & Schmitr,
1996; Motowidlo & Tippins, 1993), EA|ol] B] 3@
A ES JUEGREE 7T )tk Motowidlo
1990; Weekley & Jones, 1999; McDaniel et
al, 2001). 2R % Bstn PN B
Ae @ Ao, ol¢E, 299,
2003). ”H AE Y A3FudAY 74
Mde& F2 44 583 HrkBig s)elM 9 &
xe) Z]—-(_ o1 A A(conscientiousness), A FF

A1 (emotional

ox o N

et al,,

stability), 2 7FA (agreeableness)
(McDaniel, Hartman, & Grubb, 2003; McDaniel &
Nguyen, 20013}, 1A F&le] ZH(McDaniel et
al, 2001; McDaniel et al, 2003)& &3 dE A
o2 geid Siek ol el B A7AE
& 4RBRR} E99 Aol 4
4 AAAY e TEAEe SEee
HeFeln FAe A KChan & Schmitr, 1997,
McDaniel et al., 2001; Weekley & Jones, 1999),
A FANE S e vlsjad

2

Iy

wAE L FEU tHWeekley & Jones, 1997,
Chan & Schmitr, 2002). ©]9} Zo] FAldo]
YA G AoA HZ MDaiedl =
(20032 FRADHAAMY AA g et
TNl d2A EAHE S B é, A A]
=9 F 7K #EHQ, 3533
Y AX R wet FguraaAl @”FE A
A8, 44 5 o8 HeEd Aojg Ba
A& EAch
o] A oMe McDaniel $42003)2] A9l
HHE Ol SOl SXE vl & QA2
72 FE, AFAE A B 243 24
o met pANE, EAREEREE agn
TTHTE} g & Jdge Holux @
o 7P g Role AAEE F YA
Aege “& R 2 PFaia 4L A 2
3 F(most/least likely)"S B ZRozA 4
Az JPA4 T2 AAAZ 3lo]F ojgA 8
TE AAAE 21 7] d R dxe g%
o] 4G =, 357 Tbehavior tendency)T} T
o] ZTHMcDaniel & Nguyen, 2001; Motowidlo
1990). Wk i Al Hi/3H <t
(best/worst) S AESIEE &l A oW
Aol HHAA HepAAE Frsks Huo
4 e U A4 2 JAd 5L 27y
S 2 QA 5H FWH(aspects)T THE] o] Atk
F74o] 9 thMcDaniel & Nguyen, 2001). :LE1
2 AA 2o ety $UE 2B 2
Ast 474 Wese 4Be £ %Lmnvﬂol
§ ¢ A8 e 0adze,

>

rlo

et al,

AN AP we AR FA v
s FeHUES ooz AN

R ERSEIES B R

- 548 -



2012 S/ XAISD HEUA| G

ANE 57} 43

B F2 AGHE AR F

Fe 2 AR oW BF Tkl
Vg ARt HAEHe Be AXY

(knowledge) A|A1F2 1813 43 Lo 2|9
A @A SR HE BES & AU
& E 3P E7 3Kbehavioral tendency) AJA|EL
2 s F ok

I AFEL o9 Zo] Tt AN E
o oo wet Adswddate ANEH
BeErt g2kl & dvdn Adwstae ok
McDanielZ} Nguyen(2001)= 3 A1/2] 2Hbest/worst)
WA & 24 E e AAEe] SHAEAA 7t
A FE dikE AHsAY 4 S 584
< BAFEE AA] W ] FFAF A
& Hlal Atge] A7 @ 2T A
o2 71dgstdct 3 Ployhart®  Ehrhare
@0)e BE4Fs Yetlle M € A
e Ze A %S A Zwoud do)” ZW-r-

=7 Hshould doy’9] A

>

B 1. ASECZAL S8 RlAZe

[ QLW e §

| B

NETTZAL EEE

= I USEA(T76 vs 36) A8
F AN EZ] ARS BH ng F
'ﬁ*rﬂ' Mz & TS Holn 3Ues
& ot A8 E}%E—t— YA
‘would do’ AJA|EEo] A A& ‘should do’9]
AAEE Hletd e Rog vehdrh
McDaniel $(2003)2 4} 91 52 (meat-analysis)<
o] &3ld, whgof tigt AARo] EHHE T
Aol 4EE vAte AE BoAF S,
AAFE e #FAL B x4F AA|Fo
PEAg AABEY g2 AFE Ho|a(43
vs .23), AANEe] #dE B YP5AY
A Fo] A2 A2 HlE E el 44
drM EFe FBAL Holy Ao Ytk
AR vs 33), AEIS3 vs .20), FA <L
AL v 1), BoE FAY B B
AAY AA o] BEAY AN 2 HlH ¥
& B9EE By Busigch
a3 AA B wel FANE-L BEC
o FAEE HR® 94 23 ¢ Us A

9 AN 34 P

a)

Bd A7

win

2 4ol vehd 3FE o
g AR e
bt by B % A

2 2% nad s

& 2 o

+ Motowidlo, Dunnett, & Carter(1990)
+ Motowidlo & Tippins(1993)

» Pulakos & Schmitt(1996)

- Smith & McDaniel(1998)

e Ut

Z Aol Hh-3(Best)

shiel a9l 9e B

* Reynolds, Winter, & Scott(1999)

2.
* Weekley & Jones(1997)

2 Adeledd 7 HAeleka

ERIELCRN
(Best/Worst)

WZE et Hetoletn 42

e 2% n2A e

* Weekley & Jones(1999)
2.
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o, YolkN 74 AARe] FEHoR Jld
she BH9E 94 e Rt

ARBH f9% 9

AN EH tEo] He3 Wi ulat ey
59 Agzol gre]l ¥ME £ ItkKnapp,
Pulakos, & Hanson, 2001;
Waugh, 2002). $7FA] 24 W2]o] F 20 A)A]
=] gioh

A, A¥Roz 7Y Bo] AHeEHE AF
gto] M AlUeEle B A7l RoFHE A
el e Aot ¢4, Agste x)QA
oA Avteleet PFuiekE AAlT M
& A ZFS YEMost likely doyd} 7FF R
%S A 2L PF(least likely doyS A3
sy, 1% o2, A&kl ofs) dEdE &
gogd 7MY ¥ A 2 A5 ALt
P g A 2L oz Hddsv 134g,
OE dF kg Mesd 04, A2t
71 Al ¥ A 22 PFF gkl dis) A
A7t M & A 2L PEuger N3l

Campbell, Borman,

fo J

2. AE YA Blw

B A A Ze Aoz MY g
A &E A 2L PFud Mddz H4g
CHMotowidlo, et. al., 1990).

AL A A9 F dAE A AHA
13 de], 7z dohdE FAAEERE
HEEAE Ao o] HEHY S 7 tiske A
T2 A3 s ad oL, A9t §
Aojgtn 18 oicks, Hobolzgtm g yiot
o Fod FAAEIN] BHGREY ol
AR H¢2 ke Wolth o] WL 3
dAEC] A WA WM A& F de A
THACZ~+2EYG o 2 FFEAE /A
"ot 2322 YAzt zjolE HYyZ &
T Ae AAo] qu%Knapp et al., 2001).

fAollA HEg Alve] e aguao] AiAl
2lg} AFoA FI2 AMEEHE AR A
® WAolbH, Wagner® Sternberg(1985)9]
79 McDaniel 520099 HI A3AGHAL
AN AHEE R e e uhgoieh AW
Aot} o] BAeA SHRE ZH YFUto]
Foizl HAHT SHIEE o] gt} o
AT A EL A4PY 5 9 B
FAEY 7= Uk &, $HAUF Bl A

A + 3
B b & A R BFo| AMe] WEZM o3 WelE by @ R e A5
A 14, 7P & A 22 %o AEvlel o8 gE N A 4E A B
*“_;fji HF2 A 1. 3 WY BIE 223
zt digkell Wi AE7FES] BaHA S 1, AdalolA HMe] digkyl FHote] Yot
AHSIES ¢ o, F ddd e AEste] HIHAHE A 1 o] 2 ¢ 3
ool AZ7het A @ae] gt atole] Huigk
‘—:},Vé“ AE7t} A Dx HAHZ HAe A Fdeviation-squared)o] L} xpo]A| FH T A FHroot

mean squared deviation)
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N
E
Iﬂ

4o 5/ XAlZ

A F=AHR) £ 3
Aghel #AN BHH=ZEE =9 74
Azl 25 a7sA ok AL
AE/MEo] $7/T B S ddo HalF,
AdREe 2ARp THY wgq 4}
Holt Azlel we gl e s AW
o o] el zﬂw urt FAH0E v,
Sz AT/l suu@ SUAe B
7t Aol 9] xé_tﬂ FH(Waugh, 2002) & /AL
Ve YA FeAel T U AolAF
B A Froot mean squared deviation)S A
22 PI|E SHWagner, 1987). o] WL A
At AE7E Dzt oulsle BlaE §
L3he AHE 7ML o

ojgl Zo] uvheFdt A F A W
wel FgaezAste A e BeEe U
AHRE BoFa gt

Knapp ${2001)& S7bA] WH2e] M43 vy
S dlasigith g oAb,
o] Z tiste] WAL sto] dituit BHEHA
Fol Fol® Ao @A 7P ZHA
(most effective)e] 2t H2 tiete] HaHA
74 8] 3 (least  effective)o] 2kl H-2 tjot
o BRYAAE Aol2 43 e Aol o
2 ad) vg] & o FEAZ] Wi 7t
%

74 & 7S (experts)

} & AH=g dddn dRsiis & b
4 581 A /MY wEeHd AL BT

224 e Aol & o FrAHclge Aoth

Waugh2002)& ©] §7¢ vleje] F3el o
& d2g A8 AAY FIAIHAE A4
atgict o) ATl 67kA Hrd WAl o
z¥o] AgHdEd A WA AU A
Aol A Mol dighehE Mesh shof
olm 14& FE Yoz, F HAe HAH
goto] gigke 2% AUz Mesid 132

o} zpEEtAlof K AEECIAAR| BEE 5|1

Zx= Aoz A WHAE Weekly9} Jones

(199904 AHEE AT o] HAFH Hop
Ae 2ze) 138 e waielel 20l 24e)
4% wgE e wHez i WAL % 3

Fuijkel sl 2 BFEF ot AE7}
o vhegF@E T A Qe wreHA 3}
olo] Hulghks A4 2 she WAL, tAl #
Ae ul WA dez e, el o3
HM3 Hero] igkeg AHe|zl igkel] dlsl
Aot AEg Ads SET Ao E oA
A 7 k] B#EPE ARl Hea,
1A E3AQ digkyl 71 vl &R it
e A e AdaiA § o HAe it
ﬂr 31“91 £H°}°ﬂ 2oy HAZ o2 A
B 1, 2, 38R H4E w
°ﬂ = “—g— 4%}19} soR M2z wa
e ATE HdFa . eiA A
ki —‘é P27 o Hre] JAE

d
=

¢4

Az

3t

Haojg A ggest s Ao B
a3tgiTt ol éd—]' of sl Waughe 343t
HhAl o] EE(equivalent)d}A] o2, At

2o wel A xe ez 9% o

K3
T st

A77H 2 ATEA

JBedALe FA7del
g ANgel dyelekn &
& 45ATIT 33

o
ot
)
=~
M

—T—%’(McDanlel & Nguyen, 2001;
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McDaniel et al, 2003; Nguyen & McDaniel,
2003; Ployhart & Ehrhart, 2003)0] &UHH, F
FEe AR AmAt she £4, & 724
Ndol g Fate] gle Aot o % 79
OE AAEe] 2 EAo] Al o AP
oM Abgso] gtk Bk ohlzl ojug A
AlEel o A&A7l daly dud A7
b ekl @a Qo aeze B
At Agariel AR Bey te
549 UeiEAE Badoz Auden
AL, AFo]dh x| Al Ro] Aled Atuti Al A
#7b QA5 @ A% olm BAE e

A% AHBEnz gtk a8 g 2AlR)
HE TAVURLES} SRETEES vlmy)
H

127} gt

RAA, A 4F AAEL oW g 5 tito
71 AEgrbe] ek & FX] A (Motowidlo et
al, 1997) & QX 5# ] ZW(aspectsXMcDaniel
et al, 20003 BH= 0] 17 W) Qx5
3w AHET vEldue An g% Ay
2AAlEo]l AELBA  DelMoowidle et al,
19908 A 83}7, 3% E(latham, 1989)8 =
AIcke 7MY otel, AA7ANY #o] o}
€ AL A aez gg93 pe
7 & A ekl

ML ANY AR gRRuAe
ERPY A4 2e] 4y

O
AsE I o] ¥& Zlojth

A4 AN 2] BYRDBAL e 42
A3} Aol £E Aol

S0z olejat Ao|Z uigoz ZABY
EBgE 94 oE Aoz sjudct oy

T TN M2 itee d7ERE 21
3k 9lth. Ployhare$} Ehrhare(2003)7} et g

HEez AAEe] AAE gol dFNE
YFAF AAR] A2 AR Hlg] &
< TAYYE HYTEE Holu Ytin A9
o} HhAo] McDaniel $42003)2] wIEHZA o A
€ AsEHe] g2 Ay Ygunge 2

AL 4 EAFIHE o)FE2 A4 F 2| A Ro]
YERY AR vE e FADY g§F
EE Holx vtm FARE ol2fg Atukg
Ade Zt 2A o] ALEE AALE oug
79t BEANHEAE EBEEA @edA 2
v 2349 F Utk F FA7 AR

N

E
g,
B
v
_.l
q
o
ofN
bo
K3
S
g
4
N
al
=
1)

el 9570 200 A2
2 A APATe o W AT

(task performance)ol| ¥+ Z24& wEQUH, 2
AFAE £A 49 st B4
7} W ek (contextual performance) © & L}50]
AMEEE It o2 AFE@Borman &
Motowidlo, 1993; Motowidlo,
1997; Motowidlo & Van Scotter, 1994)0l|A] =8}
9] & I F3rask performance) T} W e
& (contextual performance) @2 3 9k 3}
i Folstabd, 229 #47) %5 echnical
core)ol] AHAH 02 714 (technical) THA L
oAU, AR Asht 49 AT
oz 7ldste EEEQY whdd), wgs
FE AGFP WM ol Hox] goy

Borman & Schmit,

Sl 249 BEAE A AP 955
= YZ=tKBorman & Motowidlo, 1993). o &
-‘é—‘ﬁ, ZAANRYE, 2G4, DA A7
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OS5 / RAISD HEUA) T2 MBTEHAR BT BT

e PFeEcth

et 2t AAIZY] FREAE v PFH
et EA49 YACEKITE v Ao 0
2} FguRddAbe dold BexE M A
ojth. FA7t FAdFyl g Aol A4
AA o], Wl BF AolW FFAY
AAlZel o BHEol & Aok IER
o3 22 7Hd S Add

M 3 Rold AR @ 4gway
A #AY AR Bt gold BRES 7}

A Zolt.

M 3 BFAY ANTY AFRAAA
wetkrg 2A0 dald AAE AR
JRARAA Hlel £ HYEE A 2
o,

M 3b. N8 AARe FRBUPAE

A
sy
A

L

dg5d ZAcl AN BBAY ANRe
AYBaA] vd B BHIEE A A
ojct.

AT eH|

7Hdel AAE FEL oA AAZ
G} FEHYESL oA dehieste @7
2AE AHRDA S0 AFVBAANY
FEE9EE vud 394 Jdehdn sid
(Clevenger et al., 2001; Chan & Schmitt, 2002;
McDaniel et al, 2004; Weekly & Jones, 1997,
1999). & A7 e F Feje] A E o
FEEREY fro= a2lm F7H 4
G3go] omax vlmsl wud B = 7}
of dEiM AR @ FEHTETL
WP g7el wet AA g Be 37}

4l AgeHAR o] Foht oldrb g o

=

#7
58]
&

B3z gl

A8y
T

2 A7 HExE e oA 7 o
stap A A 27) diEellA 20053hd = 13}
71 71 AsEs 743t |1, 2, 38hd)
A FA HEA 42785 1 LR S
o B AHAE T s/ didteld e
22 Qx5 U3 HY A SHrange restriction)
o ANE 9o WA F2 QA 5H
o oaj Mo] ez IRt & 73
+ A &3 st AgE F Wi
o o]t

HR}

2 ATE ANET e FUE dFee
AArel AAle wg sHAEAe} oldaRE
ZAaAF7] e €3 7IbE Fa F AEE
AT HAF Alg we olfet o] <
A BEAE FERDAAL AR
o wigteado) B A9y, a3 A4
AARAAAE FudE SMEHTL FAH
=& £AE uHro] AAE. F MY T
Lol Azg Al A4y FAZ A
42 438& etk

(<20 BE=1

ye?

A

BgAAAL
Aztaatzabe] sl A3E Motowidlo

=4

€]
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(1990)%] 3€A AAE w2 R HA &
=,  Z8AFA7 W (critical
(Flanagan, 1954)% o] &3t ZQAIA-E £
she Aelth ol 3 A<$zheo0d AT
odlA thetd FAIZ] Ak AEe Y8 43
g, ‘o] e S5 Fasten B
83 QA A 25 9, AR}
AAG gk AYA 109 dE Hy o
G A9 304qHe WGPES hE AE
Fdl AFAA TS AT T
50971 & 33kt

F HA AN e, Adeie s Azstn
I gk wkEUekE ] s 3 A Y
Mg 77, A=, 245 197 dige] 40
ool dgASeA BaFm, 2+ Alyele
of e ‘BAlojgtH o] oM ojHA Y
T AAPE U olE Fa 30709 A
vel oo 27} s7he) wkeuitesg Awd 5
AL}

A AR A BkenS LS Hal 3070
o] Ayl e o]Rold ARARHAE 71|
i 4Fo] L¢gH4s v 4.0 oAb 43hd
St 10Tt A4 10ME e,
Zy 248 o2 ghguitEo] dvh}
Aste FFAA dia] digrdz
ok} diehd® o HAXNE
Aldel el A gitezt A4
njgto]® oiRbEzF ¥ido] o
I AU E A2 sisitt o|Z2A &)
A AU L 14707F A H AT} £ St
et tejA A& HHX kel EEHA] 2
oA ET FHel7t o] FojA|A] Yol A

o]

2 WS oj2le B9 U4E AAstn 4
o2 15749 Alvel ool delNg AgE

Eriisp

incident  technique)

=2

i

Q
RS

& 1o

%Z‘]

i

=

s

N

A5 HA

AAFEol dF 2L oFH 0029 A
TollA AHEEAYD Ax Zo] FZm iy
(KED) o774l gty adcd7d<, &
F oA, 259, 191 £ F dojd g3
Feldd, 18l FUYGE ez 245
TS AMEEAT & 58Ed F HAAY
T4 DolddelM F Edo] AYHo] &
S6EATE AHESIAT A SHANY WA o
A A EAmEe FESEY A
TAAL A AFoM e doAA}, FAHAL
THA] et zHz} 0.77, 0.85, 0.670]9.2
B o]"33(20029 AFME 069, 0.69, 0.58
< vehdth 2 dpdMe 074, 090, 051
2 et

A AR

A9 $3& 43 529 HAKA Goldberg
9} Saucier(1996)8}  IPIP(International Personality
Irem Poo)Z ZFA3GTHD o] Hxe AAZ
AEH, ARl dig /A, dvryg, Ha
o 58%102 o]z glom Z+ 294 10
=Y F S0EFLE FAH gtk z+ £
ol et FHE 5H H=AM(AY ¥
A A - - 2ZPsH) B
=o] Utk Goldberg(1999)9] E}FE Aol w
ZW NEO-PIRS}E 733 & 94), 16PF
(Conn & Ricke, 1994) 9= 66(n% F .86)9
FAl(concurrent) B} EE HodZF7 gt IPIP
o 7z g9d JA d#y A3z 27
87, 82, .79, 84, 8622 HuHEY}t FUYH
TolME NATH FAE(2003)9 ATFolA
Ztz} 85, 75, .77, 75, 85E HmEYTH E

o] Hxol g HEE heepipip.oriorg/ipipol A
de F Ut

1)
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AFdMs HAN FAHAM AAFY & 2%
o] AL, AAZFd= 9FFE UA &
Asddle 2 10833 AHEsIon &aZALY
A ey 2hzt 86, .76, .79, .80, 772 VrERyiTh

A=A+ A

E dAFdME A4 FBAE BLI] 4
A s g AlElEAE AoddM W&
Hef7t 5L AFAZ HrkE Az o
RS ALY FAZ AL o8 4
3l Abdel 7ol W8-& 3749 Fom zAs

T, 2t gwe] AA ddEY dxE @
of 2% HE % £4 Bdo HXE T4 g
FEE gHin dolx FEE 2 3
ZH o2 4AXNYE 247) EFE e 57
gue] AZ(quinE AHESIEH. FA2e WA
A#A A e 8101t

Ao 2PALsR TA)
& A7oldE st BRede e
24 fa BA wsde oar. 19
R CREIE LTS PP EERS
i W AT BHE A
Bge s +9e BAFY At
sz W o, Aisde 29 4]
“(technical core)ol] Wsled AAHH o7 7|&3
HHE olgstAY, UHHoE Ay &
< A Z]:"{E}Oi’ﬁ 7lodste gFEclgdn &
He v, dgeg e JAdedge] HEF <
e &38tA ot oJHs] 39 Z8AEE
f8 F8d FEES YZ=THBorman &
Motowidlo, 1993).

Ao 247 A £Pzv, o
Fqe] ZYANYES F AL B3
(Motowidlo  2000), J2]1 Near

B,

ks ]éa
» E*|

o 2 o

2

Smith, Organ,

S/ AAI2DE MELA ol TE o

SEHTHEA | ElYz B[

(198394 ZH AP ZFOCB) 242 3] A
&3 16272 AHESEE T ol {3
HA H2E u g AYslE® Wt
Aot 2d ohe, 2 WMol gt A3a A
dulo] FAHIH et A 2 2F4EE
A3 A sHY FeE B 1 HeA
BYEE FEsIch £ A AdFe ukg
o] Wetpy F QUFTE HJFHoR H5d)
71 8 =8e AEHoR ste 'S AY
SHTh ol 2E A S B HFHL=E 16
T8 F oRYE HAER AMLSIES ST
o] #gE°] e FAAMNIE AR
A7) Al aAEAME AAEdth o
93] SAS 8019 PROC FACTORE Al&3}
I FFRIURF ddFZEAE A&t
on, ARFEFEFHAE b daAFA
g At nRAo dg AEE 3
o, 19 29 o|Fe] mAA7L AASHA HA

gt FAEAH]go] 1880 M e 86%7t
Hug shtel gQlog RoAle A& ¢ F
Ak FFES WFYENA A7) BuAe
2 5 HxAdM HASEE o AR

2 2 e

2
8
1
S

ol W ¥ 4 AAZ(@e 78 YER
o.
2

HA dgadhAbe FANE F4E A
A BN ABAFT Blagel AHeH
A ChSteiger, 1980). ol 24, “AA o= 3
of Mdol T FRY AFAIAA F o=
AN Fo T HAREe] o] o A& H|
wafol shedl, 2t AT “4AH] F

o2 g9 oM gl AuAF
Huzt gk HeoR FANY Hekt F

-

- 555 -



REIREE SPSS WIN 120%o] AMEE AT
TAHE HYEE 97 s AoEx
AAEAE, 7 Ak AfEE WALBA
A= oF PG wAtoR %%E}%
271 AdA AL A4

4z

ne

A2

ABTEAALR] T B

ro
X
olr
_\;
e}
[
i
2
¥,
_&1
fr
-N
2
(a)
@)
5
D;_

&
Nguyen, 2001; McDaniel et al., 2003; Nguyen &
McDaniel, 2003; Ployhart & Ehrhart, 2003)< 7t
"X oz 39ty Yl < xFAFPHzero-order
correlation) s AHHER It} = PEABEH
RS AgudHAle ZAWAEBE 59

SHA G ddo] & Foln AN AR

H 3. SEECHHAL HZZAL X5 HAlzte] dxialzh(AlL2|2 =HE)

Vri IJJr 744
, = ?"i'—r“’ﬂ*i
AHEEE Al
AAte g BsE7
St A A
5 o A7l e &
= s Jide] & 79 Azvd
T o= AAIR W& ZHAletel ool
ol 228 vlwalof dt7] ool AoA ST
Hependencye] AP
de 2 3T 4D AT Aol
T Ao AAH A KSteiger, 19809)
Z FAF A

F 300A He npe} Zo] WA Az)%H
o A9E B, AAY AN R Adud
At AERE AN RS FgHEEAL £ o
Fefell sAA T A28 BAd w P54
F A wol] wls) @zl EAHcs &
sl FA = stk 18z sk 19 A)

=
ARgson Aaae
o 2
X

o Sgol ohd oz

1o o9

’é}ﬁ o] ¥& Aolgte
#o 2 Atwugich
AFEANA] Fol
A

=

AE A¥E £
e AHEE
H3] Aot A F

O

O.u.

o\v

[=]
iF AL MY
H

oXx

B .
A 2} ST SJT
PEH YT 1718 5.62 75 59
2148 T 20.01 5.55 A5** 80
9} 8EA 3.2 72 08 03
uka 3.6 53 9% BEL
A 3.1 62 31k 3%k
AAZ 29 73 -043 -02
A 3.2 55 057 .00
AAFE 245 7.3 10% 14

A% ARE o
©
05 .07 13
.03 .01 17
13 .22 .00
25 A7 02
18 17 11
.80 16 .03
3% 77 .22
-.02 7k .82

T 00195, * 0.05FF

WA ol d, iz e WAL B R0, A fe vl el tele] a¥d ug

- 556 -



RO 4A5899
A4 AR folE ARS Kol
Stk ST AU AT EAT
JRBLPA} ANE BN H)3)
BBe HoAFRT}

E

a
AR

FARCE fefatA &
(31 vs .13, p<O1).
ol dE oA, Alde AFHe
T AARY Aduddstd e B5ATF 3
R AT o] Ere 7H
< FEACZAAARAAT AAHA D A
FHAME R 2ol E BT Fagcth

SEECHEAR] EIEE Bl

AAHEANES Sae] Byr)

E 4o B vk} o] WA AxFYH
o ATe BY, AN AN 29 Aguey
Absh AEAY AARe ABAIAA E o
Fo817 AN XA E FYRRAAL 3
SA ARAAA vlg AA5HT o
g 4BEE BEdFa dok-23 w -15, p<
05). 2322 7M1 ‘RAE AARe] A
SR BBAG AR AEor
Abol W8] QA5 Aol ¥ Aol
22 € 9ch.

HA Q5T BANS Auuw, el
Adele MM fARA Sod Aol
shiutel QickalBd TS AAA). HEA
AR FEDAL 4589 Ws
Z AA43 g8 ARS Holm Qg 1

o2 weUt AL F ANE ez PSP ANRY AYuDAAE
of SJaix uuedAs FAMdel gl ANY xARe] AuuaziAe sl 4Au
B 4 MEECHAL MAAZAL QXS ZARZI] ARMMEHEHSOHRIANE)

9 e o ¥ T AW owwr ez om0
}EH JT 1053 245 75 .80 07 -.08 -.18 06 .02 -.19
ZA4Y 9T 927 224 62% .80 .03 -02 -.04 .09 -01 -28
SR 32 72 06 03 85 44 15 13 22 00
Uy 3.6 53 -.06 02 36w 76 32 -25 17 -02
AA 3.1 62 - 14 -.03 BVALIS LA 79 18 17 -1
AAZ 29 73 05 07 S10% 1Rk 14k 80 16 -03
7HHkAd 3.2 .55 01 -01 Jd8FE 3Rk 13Ek 13k 77 22
x5 245 73 SISRE 23k .00 -01 -.09* -02 A7 82
F6 001543, * 0.0597F
W24 ol A, dzhde WAL 2@, A de 1 NEwod) i wgE dRd,

QA% 2 el FBB sk

p

%7 &

2]

g TME ol

€ AAA AE7tete]l Aolg He= ot

- 557 -



SRARISEA: Ay o A

At ool BE Rolbahe A 22 ¥
#4029 Ax g,

E 3% B 4oM ATE upel o] s
Aol metA FgagziAte] T4
JHEC] AAHA FAU ARFHe AL}
Yol )¢ BRAodt aeu} wheTiet A
Aol A5 o & 4BE BdFm, A
Uele Ade 4A4udss o & Jug 1B
AqFe e io} ANY JPALAALE
AHEE e wReUbld g, 3%732} 38

WW Hed rrﬂ%

7Hd 39lM Azbe F A AR dgkgg
AVH 27 e EA #HAe] F Aolg
st & BFAE AAFY S
e gl g A28 A E A
FHAH  HlE w2 BHREE M Ao
2 AdEsign, AE AAE] AyAad
Ate Ao e AEAY AAEY 3
FHAA] vE e BEES M Ao
2 JAstdoh ®A Adele e 4
gty 2ARYE HEEE A9E g,
g3 AR FARY BB EE Ay
HE 2 3o}

Avel e e AS, dgdere
TRE AEHAAApE A4E A 05&‘&7&*}
o Hlal & A BYE EBYEE BoFy
ATH3S vs .17, p<.01). ¥HA TJFadel AL
de A% dduddsre 548 Jad
S A BFek fod o] glAIT F A4
T AR A Aolrt BAAHCE f9
e Rtk 2822 M 3. “FEF

G AJAFe] FFAGYARE ety FA
disiAl A F JAIE] Ygrerd A ALl s
#2 BHYEE 71 Aot e AXNHUA
7He 3be A AR 23

HHETIRE e A, Wk disiA
©, WFRY AFAGAANL A4Y g
G HlE fofn|g dEE Holm it
-19 vs -.10, p<.05). 2 BZE 7} 320 “F
EEY AR JFFGYAE deksy F
Aol diajA] A RJAIZS] AFgEEHAL]
Hlgf & BYEE 718 Fojtk e AAHY
o AR AvEl e A sl 2 2

TR Ao AN FRAGHA) Y5
A% AFadhAbel & Ao JdS Ho
I AT FARCE fofF Aole ol

F 58 6olA B v} o] A& A
olol 7 AFHAHAL EA4 F98 B
BEE Holm St} ol oA AF(Chan &
Schmitt; 2002)8] Z#e} o] AAE3} A
Ao dEgle]l IAAFP Wty zed

o3 £ATH HYEE BAoE A o

ARn. g desge godne 957

% ARRRUL vmE 2 2ABE B

& Bo3y i

ATEAH| - X[A|[2of e ZEEIGT B
Oa2 A7EA2 AA 2 e SEelg

TE vuwsdtuz @t F, X4 x]A|Zo
AHed HH 4‘{3 g da <A A7
SB_J—%

- 558 -



ZJUL &/ XNAI20h AEAl ©F AEHICEANe] Eigs {1

E 5. AfEciaAlel EHud BEZ(AHE2 JE)

i EEAA PFRT YT A4E gT  AHFY A5y
3PEA8F T 17.18 5.62 75 59 46 23
A2 §T 20.01 5.53 45%* 80 22 23
i 2h4=g) 3.1 6 A5k 7 78 .04
HAFWHR) 14.7 48 .18%* [18%* .03 81

F. 0 00IFE,

Gzha ohel 4, dae WALBHNEE, A At vAHEd B ZFE A8k

E 6. aEuctZAlel ZHn Bl (2HSTitxE)

B EEHA YA YT AP gT  HHrY A
PYZAEE ST 105.3 24.5 75 80 =25 -33
A2y T 92.7 224 62wk 80 -12 -36
R k=) 3.1 6 - 19%* -.10% 78 .04
FPFHFH2) 14.7 48 - 25%* -29%% 03 81

2w 0015F, * 0.055E .
hzHA ol A, Uzt e WAARAAAN 0, WAAH e vz e 2¥E 48
Agmkziatele] Aol &2 olfE AHA|l AEstee] Ao]E HAFR AUV WE

E 7. XA Aozl ZRetett(N=472)
g FE5E 2y o AgE R AR?
23 HArFHAR) A FH 466 26%*
ny 2 A FAFH =) 231 + AA589 465 28+ 02%%
28 3 A FYFH =) 2382 + A4 HYT 464 31%* 03+

F % 001FE, * 0.05FF

BEo| geAE ol AR HAALY  Frlete] F71HQ HYHAR)S IS
s A A AAE, AAY AAF ® 79 Aol B el o] A]YTH
Agugdse AXE 7 22 FAFPL o b8l AAFHPe T foujd ARHE
%ﬂi sl =28 160 AA AxsEAAL  YeEhm26), AXFHEd 44 s8UE F

3 2 28 2ME 2 7K 23 94 Idedes 2 AReid
3 19t AAHAES Frletdtth uiAe (28). mpARte R IAFE A 4 589 23
oz 2E 3ME 2 20 AFRTEAANE 1 ARAGHA}E ol ZE A AiF

- 559 -



¥ 8. YTHE HPECIHAe] SEEHE(N=472
54 ER L oA A R AR®
2y ] AZsLe9l 470 29%%
2 2 ol 2} =3l 281 + Qx)Hd 465 29%* .00
2y 3 ull b= 3) 22 + PFAYYT 464 32k 02%*

TAR 3t
BAAA ¢
g 1o YA

HA 7Y 101]A1L—_ 375
AL, ez 28 20ME
TEE YA R Heg 2y 3 2
g 20 FFAG AAEY FFATHANE F

Fete] F71Hel A

¢
\“ A o alo

g
A7 sQolo] dusle HEL fonlslA |
EPTH29). 23y A4 s8Qlel AXEEHE
F71e nge wekgafo] tla] Fefn|gk A
HEZ Hou, QAFHd o] FrlHe
2 Adgstes FE22 fYvsA] &g nA
sto g A 58903 X]FHA FFAE A

>
Ao
Lo

>
otk

A A4 58UAE st #F

A fFeuistAl FtE e
g Bth0). o] FxY Arle 7E
o] Aol d-gdte Arigtn & ¢ Sloh

e o o & 2
ol o,?‘,.‘.

-4

I = BEoFAvtn
F Sl 48 ww}a 1144‘5* AN Eo 2
AABAE BE, ARt d8 gd e

E2 AxHog #Ad £ L A

Fold 43
o]

F

Lcg d44dd. &,
&

o olw @ BFAe] HLAUANE A
oz goele] A tgk g YolA e
3 2 2oz dadt YBAG A4 Bl
ANALE A, Belde QMY Huw

Ohe HAY A Fol B3] Ao efFo] of
W digte g FFERAE st aefd W
goz dioky AAFE Zlojth =
HA9 g5, AT Fe FiEo] gozd
PFoll JFE v otk

Z APelM AAE EATE BB EE V)&
o A7 Hug o NSV FFEolgn
& ok FABEEEEY A$ Morowidlo
S Tippins(1993)9] ArellMe T4 2
Aol 282 Pulakos®} Schmitt(1996)2] A<
= F EEAA 203 142, Weekley9l Jones
(19999 @AM e F FEAA 16, 192 1}

- 560 -



2019 S / KIAI2D} AR ©2 ABTERIA] BT B

Bhda Qe B delde AuEe A3
Y BERT A Hergzie] gao]
352, drguich Ao AN E A2 2
AFzre) o] 298 vehin gich
A £ dFdMe oRiAE AAE 3t
o Hujg aolE HoFA Reh. o714
T o g dYE AnEnA .
AAEZE e Aolg HAFA
fre AXEY &a3E FE3 FA4 X
- AX RS B 2 UehA] X
A MAR 3FoA 45 DAN
F 2k HAE AAEAA R o
L Aol AT N2 7Y
aglol BAAAE 7ol
2 dhe ARt & A3
&9 HARE AR €2 Al
7199 5342 Al FEU=
T AN 8ol olEE The
oA &
AZE APADHAE FIPste A9
Age] AAeltt. gmAwolete Mol A
FEAEH 97 AJAE
PHE Aol & dA HAze 4Ad

Mo o o
N NP
ER:)
e £

w

o
=

SA e
oo xSk ok
IN
T oo X
O
o
S
>
it

ol
ol
>
>
2

oft
me -

2 2
e
%

S

ox W
o

o

et 119

Rl
2
g

7ldste ol A1 1 FFvt =ve v
Ao, Aty Fee Ao FoiAd

Q
2 Y ArAEF PR Eovtn
2l

oz A8 Ay UR2 43D
e A8EE A% 2e WS By
2 sguy 289 &) gaddda
% 4 31 Aolth
A wAEE ek 2 Wy AAEY
Aolo] dE NP Frk $ERE Aol

[l

ot ZAlRe] A FUT FER FolAEA
92 A5l 74 wiR7] Qe F&3 ¢
A A% ANE ANE BA R AYAE
& S99 A2 9dE A sl Ha
ez oddld oled IS VET 4 UL
Aol

A HAZ 44e ALY AZ2E 12790l
e 71708 A&z AT e A
TP ojdatEo| Wkt

olgidt YUJAEZ gt T HARY A4
o} zpolE FE] UehliAl ZRE Aoz 7
et

FTEREZEY Afde 71EY drddMe
A9 £4& FEsA 431, A
7} YUk Al 5 (general mental ability)E 7Y
sdtnz o] dg FEEITEIL Aetel

AL T3 o]Fo]H K|, Clevenger et al,
2001; Chan & Schmitt, 2002; Weekly & Jones,
1997, 1999) stAIRE & AFoMe Z A&
of wel AAFY WgFPor FAE T
B 74z AT RIS At
1= FRESEZ dvke AE Easu 9l

& =Hd o
AN EER opyet AWYHE 2eT A

WEskse Aolsk @A Seld & 9
29y ARE AST R Bsha, By

=2
Zet A99A uag st 4%

—

= N —IOT' i 2 ode
" o

ot
rir
>,
v
u
to
i)
2
o
tlo
A
fd
o,

- 561 -



4 abgel U@ ALS AR BB
2 A5t 44T O, dle Auw
W5 e B dE A4Y 29 4
FRUHALE ALgsle] EHAL W) AEslge
Aolg e PHoE sl AYAY A

¢

A o4t AUk Y, A Sge
£54¢ YA 22 22 oA 24 7}

© & WA, ¢ 229 &
A3 7K £3heh dehd fARPEE 2ot
o, A=A A A 79 Mﬁ»xﬂrﬂ}@/k}—%
Auel e RS o] &3l 4'9“%}
Ik & 2ot A A _757]
’}i%(screening)—J FRoz Algd ;\% dsl=
ufo]t}.

of¢

Fgd

ﬂ@ﬁ-%ﬂ%<mm>ﬂﬂ4ﬂﬁﬁ4“3E
o W& #H 2Egx 2 A
*J{i?& sh2plalstalx|. alat 22(4),

T
o
i

ol (2003). BHAAA ddoM KTY A

HECIAL AN B Y gol 4
FEgtn gkl Aelss Aaje
=B

olAd, o|¢E, 2YY (2003). AWH Aty

. sHEA2lEt

B|x| oAkt ’—‘.', 16(3), 129-154.

F ZAAM A o

QARIZL a5 ojof

& S RIQIVb SH2ARIES(R|: At
I

Borman, W. C, White, L. A, Pulakos, E. D, &
Oppler, S. H. (1991). Models of supervisory
job performance ratings. Journal of Applied
Psychology, 76, 863-872.

Borman, W. C, & Motowidlo, S. J. (1993).

Expanding the criterion domain to include

elements of contextual performance. In N.

Schmitt & W. Borman(Eds.),

71-98). New

Personnel
selection  in organizations(pp.
York: Jossey-Bass.

D, & Schmitt, N. (1997). Video-baded

versus paper-and-pencil method of assessment

Chan,

in  sicuational judgment tests:  Subgroup
test performance and face

Journal  of  Applied

differences in
validity  perceptions.
Psychology, 82, 143-159
Chan, D., & Schmitt, N.

(2002). Situational

Judgment and Job Performance. Human
Performance, 15(3), 233-254
G. M, Wiechmann, D.,

V. S (2001).

Clevenger, J., Pereira,
Schmitt, N., & Harvey,
Incremental validity of situational judgment
tests. Journal of Applied Psychology, 86(3),
410-417.

Conn, S. R, & Rieke,

fifth edition technical manual. Champaign,

M. L (1994). The 16PF

IL: Institute for personality and ability
Testing
Flanagan, J. C. (1954). The critical incident

technique. Prychological Bulletin, 51, 327-358
Knapp, D. J., Campbell, C. H., Borman, W. C,
Pulakos, E. D.,, & Hanson, M. A. (2001).
Performance assessment for a population of
jobs. In J. P & D. ]
Knapp(Eds.), Exploring the limits in  personnel

Campbell

- 562 -



2012 S/ RIAST HEUAG 2 AETEA] EE bin

selection  and  classfication. Mahwah, N. J.
Lawrence Erlbaum Associates,

Latham, G. P. (1989). The reliability, validity, and
practicality of the situational interview. In
R W. Eder G. R Ferris(Eds.), The
employment interview: theory, research, and
practice(pp. 169-182). Newbury Park, CA:
Sage.

McDaniel, M. A., Hartman, N. S., & Grubb TII,
W. L. (2003). Situational Judgment Tests,
Knowledge, Behavioral —Tendency, and

Validity: A Meta-Analysis. Paper presented

at the 18th Annual Conference of the
Society for Industrial and Oraganizational
Psychology. Otlando, FL. April, 2003.

McDaniel, M. A., Morgeson, F. P., Finnegan, E.
B., Campion, M. A., & Braverman, E. P.
(2001). Use of situational judgment tests to
predict job performance: a clarification of
the literature. Jowrnal of Applied Psychology.
86(4), 730-740.

McDaniel, M. A, & Nguyen, N, T.

tests:  a

(2001).

Situational  judgment review  of
practice and constructs assessed. International
Journal of Selection and Assessment. 9, 103-113.

McDaniel, M. A., Yost, A. P, Ludwick, M. H,,
Hense, R L., & Hartman, N. S. (2004).
Paper presented at the 19th  Annual
Conference of the Society for Industrial and
Oraganizational Psychology. Chicago. April,
2004.

Motowidlo, S. J.(2000). Some basic issues related
to contextual performance and organizational

human

citizenship  behavior in resource

management. Human  Resource  Management

Review, 10, 115-126

Motowidlo, S.. J., Borman, W., & Schmit, M.
(1997). A theory of individual differences in
task and contextual performance. Human
Performance, 10, 71-83.

Motowidlo, S. J., Dunnette, M. D., & Carter, G.
W. (1990). An alternative  seleciton
procedure: the low-fidelity situation. Journal
of Applied Psychology, 75(6), 640-647.

Motowidlo, S. J., Hanson, M. A, & Crafts, J. L.
(1997). Low-fidelity simulations. In D. L.
Whetzel & G. R. Wheaton(Eds.), Applied
measurement  methods in  industrial  psychology.
Palo Alto, CA: Davies-Black Publishing.

Motowidlo, S. J., & Tippins, N. (1993). Further
studies of the low-fidelity simulation in the
form of a situation inventory. Journal of
Occupational and Organizational Pjyrbolog)l, 66,
337-344.

Motowidlo, S. J., & Van Scotter, J. R (1994)
Evidence that task performance should be
distinguished from contextual performance.
Journal of Applied Psychology. 79(4), 475-480.

Ployhart, R. E., & Ehrhart, M. G., (2003). Be
careful what you ask for: effects of response
instructions on the construct validity and
reliability of situational judgment tests.
International Journal of Selection and Assessment.
11(1), 1-16

Pulakos, E. D, & Schmitt, N. (1996). An
evaluation of two strategies for reducing
adverse impact and their effects on

criterion-related validity. Human Performance,

9, 241-258

Reynolds, D. H., Sydell, E. J., Scott, D. R, &

- 563 -



Winter, ]J. L. (2000). Factors affecting
situational  judgment  test  characteristics.
Paper presented at the 15th  Annual

Conference of the Society for Industrial and

Organizational  Psychology. New Orleans,
LA. April.

Smith, K. C, & McDaniel, M. A (1998).

Criterion and construct validity evidence for

a  situational judgment measure. Paper
presented at the 13th Annual Conference of
the Society for Industrial and Organizational
Psychology. Dallas, TX.

Smith, C. A, Organ, D. W., & Near, J. P.
(1993). Organizational citizenship behavior:
Its nature and antecedents. Journal of Applied
Psychology, 68, 653-663.

Steiger, J. (1980). Tests for comparing elements of

a correlation matrix. Psychological Bulletin, 87,

245-251.
Wagner, R K. (1987). Tacit knowledge in
everyday intelligent behavior. Jowrnal of

Personality  and  Social  Psychology, 52,

1236-1247

Waugh, G. (2002). Selecting response options and items
for a situational fudgment test. Paper presented
as part of the following symposium -
Understanding and Predicting Performance
in Future Jobs. 17th Annual Conference of
the Society for Industrial and Organizational
Psychology. Toronto.

Wagner, R K., & Sternberg, R. J. (1983).

Practical intelligence in real-world pursuits:

the role of tacit knowledge. Jowrnal of

Personality  and  Social 49(2),
436-458

Weekley, J. A, & Jones, C. (1997). Video-based
situational testing. Personmel Psychology, 50,
25-49.

Weekley, J. A, & Jones, C.

Psychology,

Further

(1999).

situational  tests.  Personnel

Psychology, 52, 679-700.

studies  of

128 YE4 2005, 9. 7
22F QIHS 2 2005, 11, 2
HE AANAA . 2005 11. 8

- 564 -



B4R A 2 24
Korean Journal of Industrial and Organizational Psychology
2005. Vol. 18, No. 3, 547-565

Comparison of Validities for Different Response Instructions and

Scoring Alternatives in Situational Judgement Tests

Min U Kang Chang-Young Youn Soonmook Lee

GIR HR department Daegu University Sungkyunkwan University

The present study starts with hypotheses that response instructions and scoring alternatives
influence construct validities, criterion-related validities and incremental validities. The results
show possibilities that validities could vary with response instructions and scoring scoring
alternatives. In a situational judgment test there are two types of instructions: One is to
draw knowledge responses and the other is to draw behavioral tendency responses. In
scoring the tests a scenario can be the unit or a response alternative under a scenario can
be the unit. First, construct validities can be different depending on response instructions.
Second, knowledge response instructions are more correlated with task performance when a
scenario is the scoring unit and behavioral tendency response instructions with contextual
performance when response alternatives are scored. Third, meaningful incremental validities
are observed for each of response instructions. Finally the reasons why effectiveness of

response instructions were not clearly differentiated are discussed.

key words : situational judgment test, knowledge response instruction, bebavior tendency response

instruction, scoving alternastves, task performance, contextual performance
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