SERBLE PR £
Korean Journal of Industrial and Organizational Psychology
2006. Vol. 19, No. 3, 447-474

=479 AN A3:
A% 4399 2 4A%Y 548

4 o A o] & A u = A
e B RS LR FEELTREL !

2 d7e AAAEY] ZMAEA e dFEA 24 ZMAEL Piste dgdls
dAe S dHEn & 19 dsAEe dotrele BAAM FREHUN A #3
< daiie B3 AERAL 22kl 2A A5E %D, O S aEeR P4 7
& FEshe o AFYE ades dddna, dE2AE Bl 9 7HEES st
Qo wHZAE BEdz ARdgacds A vz FEsta 1) e9ER S8
2lgd % AASH ol A3AeY ANFEEAe BANE duEsY 1 da) 237
deo] Adste FMe 44T 27 72 el dste 2Ed s 29, WA % g
s gEd adEd folvd BAE VAT AT AT 4A9] FeAee] 4 4
doll mrar 47kx] FaRlA 89 F wAARAY I thpol i 14 eclo) Zzh E 9 3} A

24

gl vxE G BT Pl w2 AYSAIN ¥ 24 dekdch o vhge
& 33 ol U o9 FF A7E 9T AXS AG

720 | HMZH, NP Ay, 4% YINS

Az}p . vk A pEiisty Al eyl sykhpark(@ korea.ac.kr

- 447 -



BIRAREEIR) MY W T

= -

kL,
d,

01-

AL Aok vt AXNE A
I FHRE T o 849 o
Aelgtaiel RS HEAE Al ke
(function)¥} A -Eadjustment)?] ZHol|A] 3
FESIL Utk I¥ o] felA A 20d %
¢t AAM A HMEAR NIECIE, el o
g AFSL FE UMl UrhBref &
Weiss, 2002). £3] Weiss®} Cropanzano(1996)%
A4 AFH o] E(Affective Events Theory, AET)&
dstEAs Ao PME A3
BA7F 23 o vAe &t disl FH
Aoz Hwsly 9

AETE 7]&9] A%
T & 4EH ‘i}%ﬂ 2
E}f—i‘:}. AR, AN Adste A Fx

A, Ao 2HE FU
';—‘T‘ °d T Ao i A Ao A
FAA, AETE BA B8 23 72
A 7AE Aol dis] B
g A ETE YME
A A(evenryol] thal T4l
& EF3 AAol A EAI Al

i

_Z:i
\ﬂéow

01:!1—-5.__

rlr
I

o,
0.

ek Flo

:L

. 1o b B

0.

L. . o]

= 83 dg Wi (Weiss & Cropanzano,
1996), TF AHEE2 AR el Ao

J gL x]zdx%oi P
o, 25 old A
o Ed el A7EHA FAAT. A, A
Bk A FEE A
bl olei @ FAz ukg e
o AS) Yol TR AN Aot 43

c

L S

2gtA AE P28 Fas oA FAe )
st el BAR

£9 AETINE HA A3
o o) ka2 4
Fe I} 22 R adld o) JaFS
71 ARl 2d AAA dojd Fae
o =&, AARFEHS A 22 A, ©
g o ARE Eke Al BA o8
Hadn. ole2jd Al e Mg ARz el
e BHA Wshe 9AAY SE gAR 3
NHoze A% gEds GFe F0 23
204 Afele] BEE AR g WA
| QA A FRst e 3AAY 2
Adel 54 ge 7o) 4aRee A%

]

8 QAZA  #7lo] E(Cognitive Appraisal
1966 = 7RQ1e] A A
of glo] Abddl tig HrHE FaAg of
olgellA AL 1 AA BT Atde] it
7het dXe] AMAEE AFsted ¥ F8
3lt} a1 @ETKRosemnan, Spindel, & Jose, 1990;
Smith & Lazarus, 1993). ©] 7}s} ajale] zh4

£ AAE ARsoleiune FaH0
He AUE Rolth Al Tepd, 2Fo|
st oY 7k ARIES HME fds
=, 7P ARF A dAaele e
Hkek M wet gt
d2 ¥, YT A9 9=
A7 F(neuroticism)e] HL H-5}H37
ge Agnn o ¥4 onz A48T -
Aot}
olsh 2o] AETSH Q1XF H7bol

Theory, Lazarus,

Sy ﬂll
|

faca

0 _1%
flo alo mlo
2
B
i

mlo r]

%
9
29 9
A B A8 A cmorion e
Hafer) 282 AT AANE A7 3
AUECst ol AR Hu S Fa

o3l

o o ox

- 448 -



on

_8,
-
2
=
rlr

b el @
Azl 9] ”(perceptlon of
oAlM LA AL 4

g:;. a7 A A}
o Btsh o role)
AET| A o]of7]

work  situation)2 “

Aoz A%
% g 5o
3. o

"

BN

re
i
oo

kel

-— g
ok
=
ro
1o

ox
ok
o,

>,
rlo

_C‘>L
£l

o,
ol > 30
uu e

o
£
Jo
Z
o,
O

4 2
°

X

T Y
=

do

=2

QL

fr

e o

oL o
o
of\
>
_?1L
rlr

L
s
e
re
-
1o
O

n

FoNE BB dTsed Qo) 42 o
AL ool AR e
g @ Azl ofaf Fwew, @Az
LA = e HadA EJL 283 u
skAl Zatdte A7) 9 & gk
TldE FAER] ddw A
T2 AYgsigon olgs AUz
7| ¥ mood) e TR & L°1
A4S AAl 7T AN,
6] t}é?ﬂ ?ﬂ-Ob_ 42
2o i e 2%
o]a](—r xgﬂ&h:}
29 i Adg 2y ),
]'t,‘j(expenence sampling method)S o]
o o] W BodArt age 4
¥ AgEe] A 11E5E 54

H

O

i

tlo
O

=

5

ol (& 4 rjr
wﬂ
f

¢

o
—

-

O, ol
TR e
2
QL
oX o X
Bz de jog

2w ol

r[r
N
ML o
o
I

q

rY oo M fu orfe of
o e e

N
Lo N o
i}
1:0

ok i —!J
e
>

23}
o
=

(o3
;‘=
nﬂ.

g,g r|r

HE*

2) ©

0}

o
ol

>
>
oo mdt
ob ok
~
& H
My e
ol )
X
N
=
o,
ox
>
Eo)
o
R
AT
op H o> L n

oo R L A 0 TR

Jo

M
R
o

rﬁrﬂz\éﬁﬁgoﬁoﬂﬁ
>¥r3>M o N o>
an O-.-z-‘-‘}ﬂ__%é,rlo
‘£ o'_trdp
W 2 on
i
= o
=

=P D T
?r&r&rlrmln
¢ aoh o.
rT"m‘l"o_)ioumloo
2
X

of

st

75‘*1 g TEAI7lE
25 wlEbE

Z:].’ alt“’

N &
A%

R
(o]
Lﬂ

o
oX
PO Y
2

ox o

4 =

o
=
i

09
>
10

o
o
=2
=

lo

of By A
0% o
wlo

=B

=
ro ok
to,
4
g
AN I o
(o]

a2
O

ﬂ.’.
22,
B}

2oy
fo
o g

fr

re

b

B

)

>
2o

k)

&

o m T e
_::1‘
ol

oM ¥ et

o oh

flo X
ox

%0
I
rir

X,
-,

w
&
0
3
o
5
N
5
2
—_
2o
B
)
o,

4% 54 Bl 97, 27

43 A So] sl FETHBrief & Weiss, 2002).
gk o 2 Spector9} Fox(2002)& o]|&H o7 22
A 9188 ‘Forganizational citizenship behavior; OCB)

3 A

2| 58] F(counterproductive  work

behavior; CWB)ol| thall 74} 2 (emotion- centered

model)<

a0 ek efA,

L CERE DERRRESE 2
Al 53 2 BA7

reLHTJ*

oz
A
&A%

lN

A3t 9i7] Wl gy, =l
ATATe 4ol o} ol
shob &2 wlz) el Eot

Ol' 4

ksl

S
8

o



7 ARYEE dFsted Fodtha s
=3 D@Oﬂf\t Z22 37 HAEE 24
ok

oF Q 0l(organizational constraints), & AEF X
Q29lrole stressors), T Q) ZH5(interpersonal contlict),
A A(justice), A12]& A2k (psychological contracts)
MR R a3l

G 2EHAE £
AR 9FE T dE 9, Williams,
Winefield, Tiggemann 2 Goldney (1991)% 2%
oA e Age] FA ol 2249
¥y PHEENSE FEonn Basg
th. George, Reed, Ballard, Colin 2 Fielding(1993)
oﬂ oJslw AIDS S EHolol dhe 7HEAL
o Aol AME A o] B AHS
IR IEE T -0
& 3t} 3l Zohar(1999)F o

o o
N
N
it
A

2 d29 Aor eyt
9 U ofe] Waloz PAAS ¥
Aol dske FokEHUH, 2719, B

2005). George(1996)0l] whEH 2 t7F G H o]
o &) glew FAlHAl AU #7)AH,
st g ezt nEagelsta Ao
HYE] BYAQ FAs Bdstetta 4
aticth WEA oy AFdME ezt A
g ANE HolW HIEE AR 2o ¢
ojydri= H1rh  AUTthConger
1998). £ T2 AFeliAe delabse] HEE
ARG Abgsle] 159 RIR stow A
doJ|x8 & & Slokn 3 thAshforth
& Humphrey, 1995). #9] AL F31E
o] AMF 2ld7t $a% d8E st o
= Aoz et 2dzt 8385 %

&  Kanungo,

e

1990). £3F FFH
od 8K Hackman, 1992), ZAQ] AT 459
ZX)(Gallupe, Bastionatti, & Cooper, 1991), FTh
TAYoRAe g, BA EHEA A
gk it A EHSuron, 1991, FMAY
(emotional contagion; Pugh, 2001) & 2% W<
N4 87 9A AAA8d 298 895
ot

T,
2
ok
ot
o

Bl Agelnel BA
A o1 st tal el gals A
P Qurhs 23E A% 540

o T

0
g =
L
H>

45945 HdelA ¥3
Z Zloln, 7ile] Egsiol & ¢
| Bastan FAHes HA =0
Nele A BAE ddstn
o]tiHackman & Oldham, 1976).
shttes Al AH 4% oz
asfol & A& A KT Al #HE

wo
ko
&
ﬂ'F

o d

)
i
o

0 of 2 4 me §¢ o
I
Bow
Ny
%9,
=
NI
g
2
—
&
%
H
rSL
sV
),

fH xS 41 2

ret o
i
W

Aolt}. Weiss, Suckow % Cropanzano(1999)°l]
wew, 24799 e uie) JFE P

ol ool st AAgel ol 8% 334
g AA @e W, AvAe iy
AAFHA) U Aol ¢ © Jofdrin

- 450 -



gty w3 FAA o] B(Fairness theory, Folger &
Cropanzano, 2001)°]u} FAAel &4 »d
(Deontic model, Folger, Cropanzano, & Goldman,
2005904 FEFMA 23S Frle A
A% zAe] 3YAe EAS AAR TR
WA A7} sk FA8H Goldman(2003)
dMe sz 22xEe] 3 PMAEol 3%
4 A A dge] #Eds wgs A

ofelg FHEAM 274 FALES HA
Te FMll et =oBe] Slo] A, A

3 Lrggde

A Mzt th3l Kanner, Coyne, Schacfer %
Lazarus(1981)4 ATE E3) Aol dig mot

Hart, Wearing & Headley(1993, 1994)=
T Bgon 9ReY & wAsE
| 27k, 224 Al g 9
H 9 47y
(& &9, & Ax, HAF A=7)
Ao 197/ Aol %3}
867121 XM EH Al (hassles)? 1278 2+
Z AFd(uplifts) 0.2
THE 34 E7E THEQT Har 5(1994)9)
AFdT| 29 o] F =
T8 e ARETD ARde a9 dd o

it _Z:, oX
[0 ox ol AL s

X

ro o min

OO
il
ox
2
i)
b
o _l
o
v

F23% ouj7t YA A%A A
Zlo] M5 A M(discrete emotion)o]] 8}
FH A Zgvie tEol st

# oll Basch®} Fisher(20000 HAH L
HFZAM G o] E Fishe FA AR
ot 20709 AlE FAjel sl
of Aol #RENEd, 1 F 2FHHUA F
Aol 14709] ARde], $3AA A& 13
Hel Aol mZ2HA RlEEoz Y s
Hel AVAE v, 1A 3 Ao
© HE2H8%, IHw, T3 o%
(15%), =AA AH A%, 24| B
STz e, A0 PAde B8
o BF31%), A9 PF22%), AL EA
(7%), 2z} vlRG%), B9 e rn &
o2 Uehyth

375‘14, %17514 A tHH

r

E.

<]
L.
=

LY

[\
=

7

o Nlﬂ Nl

—

ox 1» & o
o ool ru ofn
to o, 2 =2

- rir

X
i
Bu)
r
o

N
>
it
0,
i
o
1
K
=
%

>~
-

A AHAET M®
A, FEA A &

T(26%), FFH25%), 7]‘3—3{24%), 3E(13%),
2H7%), 2H6%°], A g AFRA

- 451 -



ZAE|SEIR] - A B T

ron

(37%), HFE28%), SA(15%), 71814%), L%
6% £oZ FA7F veEtyt. EXE, 73
A AX & FEY YT dsiM e FH
(20%), A2(13%), £Z13%), AH12%) S|
7AdRe A oM 6w, =&
(16%), %E813%), ®3(10%), HH10%) I
LFERSt T

Tl s FA 2 g o] FU(2003)9]
ApolA] ZtaAbeh Yuk M|~ FALES
ez Bgd FNE: % $9E 4

de B AREE 1009 BRTYe
99E A%, g 4359 o, gy
o $HA B7h A, As 2B ge
INE, AUE WA gl B, Ho)
e YE HA, BARD TTB, A
seo] dig oy, A% 2 a9 A
9z A 44, 7lehs A, vz w9
2 oldd AMFT 4BBol oW
AR BAE SEEAS W ZHd

L)
B
3] 7lodsta ilOUr, TR BA B8

=)
B
o

lo
-
32
2
N
oX
cﬂ
ﬂllﬂ

S o] X 7ol
nX e 143 IS FEHeR naA
F3che @ol ook

olgigt WX B Afe AAIEY] F
ME fdshs FEEE golEr] o3 It
e HI2E AR & FAAZN o
oj gt 2 F Fgacle] FLFIAE Yol
g8 HHE Bl AF FF8AES B4H
o2 FEHUn, it HFE FEEd

&, AEAE o4t FHsto, A A3
S #AGE LotE Holtt

7H 1 AAE 5o =EE AT AClE
W, AF2EYA #A Dol uiFg a4
FHA FMEH, #Hehe TR FMEE

@, 2ol f9% 9FE F Aoltk
M0t HAZH

22 AP E Hofel AT AAES B
, 98 (extraversion: EYI} FAAA AE, 4l
Z(neuroticism: N)Z} §3AA 74d 49 =
o] 9SS & 4 UTHRusting & Larsen,
1997). skAITE At 9 24 Aelg EololA
A ZAAEY HAe 2 M 52 4
g AR d7sh] Eoe A48 AR
o #AZ 848 9 fol dFd FAloH
(Weiss & Kurek, 2003). Judge, Heller, & Mount
(2002)¢] FHEAM S W2H, JF 52 FE
o N2 A5NS4} p=25, p=-299 &

\0 oy B

Of

hal b}
SV RS ;}X] J‘(\Welss & Kurek, 2003),
L. = RO Z :.76]76],\1_‘1 A

>
o
flo
J[m

3=
Faieishn, No| e AR REAA A}
£¢ o ol AYate 49 PSS
5 Costa & McCrae, 1992; Magnus, Diener,
Fujita & Pavot, 1993)2 & o E9t N& AM7A
a4 Bo] e =k £ A
EAol A A M A(positive affectivity; PAYZ F
A A A (negative affectivity; NA)VS F A 748 =
2HsHA #HEE AR deA  ded
(Watson, 2000), E9} N& Z}zt PASH NAS] 7]
dto] Frtle FAKJudge et al, 200202 & o,
oedt e S 4RE 4 AT Aotk

7Hd 2-1: @] 2L AREETE
x%o] z%xi(gxé j:]o}-)f—"_ 13 u}ol 7§ 5.}:11’
AR ANGEL Hde A4 3D ol
7 2-2: AR FMNO] %—8— AN

-z o

ou

- 452 -



Y S / ANTAHO| BN ZE:

349 ANQY, DS A Bol AP

u%}xqo 751;\«;;} J}xé)‘— xl;]] 728& Ao t}.

44

A
2
jmm }
Rl
rn

Aol AT

oo

e EEIEREY:

Ao e A i A7 AFs 18
ol gted, addz B3eta 21yl
TR 2AEH Y HZo] oW sz
Sl o 7iclel ANE fusheAd B
ATe AFE nEsdn & 5 Aok A
of B AFE F 53 FMZH(emotion
regulation) A-HAE EH, Gross, 1999)0l| A=
A ez BAH 29lo] FNE At
1, Fdsta, FAste T ¥ niga
gt F FA g doiME AlA g9l
I B 9L BT p2ske Aol F93)
O & 5 it g B9, IANES e
2 A& A(Teuchmann, Totrerdell, & Parker,
1999l W2, AF Fao) glo} Azt o
& ke A FMAEY #dYo] X

% 7‘]7—}% ARl 244 FME @8

2 Ui

B2 No| 4 A= 2gd 4Az
| 2zb A o]zsL 7 o] BHolthe 2o o

.

4o AT ARSW 1A

e HEA getn @ 5 glgley o

Bl BRAE AAste 399 A7 A
= E B, Lasen & Ketelaar, 1989, 1991;
Rusting & Larsen, 1997; Zelenski & Larsen, 1999)

:|:,

o] itk # E:= A 71E S8 s,
NE FHA 718 58 g Hol= 4
g 7ol #Ao] &g WY m, &
Larsen¥} Ketelaar(1989)%= F3jat AU 233k 7

BE £ souzn 433 A A8

e

of

A FEAD 3 g J)Ee] fE A
RN FAPME 2T A 9y
A& sl=do] gt FAHFA |, AAZe
scuel Bg $gANe A2 9 +
(Larsen & Ketelaar, 1989; Zelenski & Larsen, 1999).
Larsen(2000a)2 A 7ZAd]) tfa] 791z
A 4L olgstyl A8, AF-f714-5
-8{(Stimulus-Organism-Response: S-O-R) =382 2
St ANEE AF U Dol
FE e PR FHdMEE F 29 2
ella) 24 2] deel SdEa gAs
ddsM ARt Arle Rolgtn d-E
T e Aotk ®E Aold 4Z Q9lE0]
47 25 A vke 24 BYd 293
L2 PFE AR o AL ¢
doto] Aztehs WAl v 589 Aol
3ok et F51 FRAEF-R714)e
)

fr
(@5
o
Z
o
4
2
2
-
A
g
Y
by
4
)
=
(o
(g

2 r oz ol X
[e]
ol
-

& Aol7] wjEoltkLarsen, 2000b). wWelr], 3
M BRI e gEEs XFL> Rk R %Eﬂ

A
LA 28A N wgo| FAFHE
Al ag & FANAE Zz RejeiA Atwn
e 3ol FQ3t A Zthlarsen Diener &
Lucas, 2002).

Hr} A"dHog ES} Noj FAA A} =N
Aol ABHE olfol dal dusta e
IBE F 1 AUEE AFVE AL s

- 453 -



7 o] Ereinforcement sensitivity theory: RST,
Gray, 1990, 1994 Zlo]t}. o] o]Z& /\Ix.”
€ E7F 44 divadan AZEo 3,
e HAANM o e BFAAE 7}{13}

F47 Eysenck(1967)9] ES} Nel| #3t o] 2

@ A 5 E—aﬂ A7te] % 7))

AN Gray(1990; 199498 HAAHE de
o AABA A FBE BT B3 A
Z~Hll(behavioral activation system : BAS)2}1l o] &
Eo|i o] AlxHlo] HAb HESF|A] A2
A AME AT &%

a4, A 73%% AQlo] Azt s Fe

T o
713E PE Aol A AE(behavioral

inhibition system : BIS)E}i o|& Eo|m, &

BISE 7HA3L e AREe dubgh Aoy
HA7Z] A P FAE ARl B
28 R 2L AFE A4 QoA we
ANE A3 gone EAA HYME AY
a4 doia st

Gray(1994)9] o] X2 A3 Hesju
, 4% BASE 7K AREE(SE A AL

gk BASE 7HRl AlEEHT BAY
%‘7}"1} el o% sdHes wed
BISE 7H AMHEQRIZEFAQ
oreb Bis% A4 SR el
1 Ab el % Faes wga

Aolgtal &% + Stk &, HAM A
o] M adlo] He JF g tigt a4

A A3 BAE A28 F g Aol
AAE, 22 g AEAZ A4S0
+H), Brief, Butcher @ Roberson(1995)2 Al
=o 7Ho]‘:8

rlo
JSL
=]

Lo

-2 T M=

>

A
7a%o & JNIEEY 234
1#& FEA71e A Uigt dkgol
Zankg gzt diside 2 95T 3
7t 284 FoAl ¥dtin RuaEsld,
Stewart(1996)= FHA AIES ddoz 3l
Aol fakdo] & ARl

Hetths Ae _\uo}dt} I %ﬂoﬂ uet

—_

N

L

7}@ 3 111:'/\0]-
a2 34 5
Aol #AGL MAe g a Al
of ma} tzA Jehd Ao
01*‘4 78*173 u(%

r2
1>
2
i
il
i)

i

- 454 -



dol 2 Az FUAL, 1 AAE v

gog A A dFE Fe oAy AFE
T BudRT, 4RRAE B4 97 S
g Belsdn, HEoRE 2N 43S
o] AA Aol dg FEE ] A8 F
A 24%S e dys AAst WAy
HEA O Wl 28l H A (semi-structural  interview)
& AAEen RE WHYEL H35H

3
of Mg=AA Abdo|y
ARE FHET g9
T 34.24|(sd=6.76), <&
d=647), JEZE B2} 179(708%), A=}
7F 79(292%), AFEEE ARl 9H(39.1%),
e 4%Wa74%), T SEQLI%), A 29
8.7%), VY 18@d.3%)0°1Uh

A77Md e AFs] el Atz HRE
Aleien], S 719 AR 39242
o2 ¥tk JAFEALH HHe] A=
Aet T AL AT 34.646d=821), &&
G4e 4 79796d=7.69), A 2E Azt
2807(72.7%), A7F 105H(27.3%), A FEEE
Ablo] 163743.1%), tHel7t 7278(19.0%), H7F
o] 609(15.9%), A 449(11.6%), HF 339
®.7%), Aol 6%1.6%)°1A

r
B

rir

i
Bt ox

N

=g
o] AFZ HAM doEE FAHoz a9 AT
g Fe ARIES #ol FIskdE B9, A
Atele] At dzlEe 4z Rasl
3 AIES AAe] #HA ARG YE
T8 RS #lste] FARE A MR AR
(g B9, R gt H=us e
FEhe BEA 24 AEES TEe B
A AFat 59 BEEE AR o] LA
B Afdi 48 WEES sy AEE ¢
Een, dAsA %8 Afolle FYBHA
23 EAEQ ARZ LAY HEFHL
2, 229 AEEY FHAFE sty &
AP ARES Fo 2 A9 AdEFE 74
gtk

olgig ¥MAY S Az ZI F 289719
Ae AbAel the ARE =&tk o] F
4605 AQstay NdHog Fgfo] 7hedt
43709 AREE V1Y MFEFEAA %L
A, FF2EdA A, PR FEINL,
s R 1 1 2948 AAsiach 23T
Zolle A7, B0y, 45 #3387, dF
2E# 2o ot dFRS, dFAIAd
w3 o7, BAlE AL F8 B8, ul E

g HNEAQl Bl e 797, tifole
v, At g 2 e #e 570 U
o] ZFHUTKE 1 F2). o] Azl A
B &Spector®} Fox(2002)9] &2 HAFgHH],
aEL o] /K] 881 A7 2AAE A4
1=

|2, ddds 2 IR FEA

3) FREA 23 ARE F UEAQ dege T
s

7b A BAL QAR BA, HERA 5 23

- 455 -



SHEAIBIEIAL: Aot A K]

. zAys) el e elRgeld BAlsIe] §eaA Rahw, BA AL £
e s 2ol YRl $RAol Aol 29 Bept FzolM vgE Al
b %94 28RPHOIT oL, 27 viejie] BIAYe) BE A 15
o 25 24 Fe 9z o) $@de] EAdL 22 AP 25N $2eE A 14

2. %1% 2Eg~
i gy OFEO B GE M 44 9T 59l 9% 949 98 Adelo} e

A Que A
aRe uels Jue] Was FEEA Q4w 4% 4% 42 dd4e
b GF B3 23
2ag A4

AR Aol AdEAY A £ GRol B ARAGo] W E
2. 9F A4 L _ l 29
5 9887 23 9% W43 wae A4

3. &
50 Ak 47 Be HgRAoE Y4ES A9 AUshe AR 2
. 582 FREW 9 To MARACR $548S ) AYste A 14
. 55 2a55 Q1T Lo YRden 4adee o Agske Al 7
3 27 DASH g JEA4ES s AYeE A 2
e WA B FAA RE @ el Q7§ 22 A 25d dF 4D 18
ids
o, ol Bt By, 57 5 PuEAel $H4T AR AR 10
b, A3} QT ¢4 AR} AR Agldel A B 34N BRE AR 2
de QAT HEM AjRle] B} oF wi Ase] g AR = due Al 2%
£HcT 3

A i g
+ 79 e ASetn WY 2 Edsiidh &  AAF PAAE A9l
dutshE flaf Wy ddel Mg A7E F1 = V1€ HEE 2dE ol &3int
st E3& AEstd ¢4 W A% &
29 /Y 4o A 2ATE JF2E BB E
g2, B, deol didsts 1l 2de & = AFelM AL BEAAM Hxe A
F& LAY A AFES wigeR 7] A, 2EF, Edoos)e] AT A 2

- 456 -



A S / ZN7Y

Eﬂo]» 5]_ }4.
8492 795991 3
Sk tjs Goht
24 féo}% 7} rﬂoﬂ ‘sl globola] of
$ A% AYIre 54 =g deed o
Atk 2ESAE A T 371349 AEE ¢
g3ia} 429 29 gold RN 4
23 et AFEE HATH =800.72, 4=293,
p<.001, CFI=.97, TLI=.97, SRMR=.06, RMSEA=
068).

qAF 8

of AMgst 3 A FD
g FE e, 20009 FHE ol
o gy Ak 2ah Atwd, 54, 9
9] S Ageislen AdF Ade +
2, 2% £ iéaﬂ_é Horde 4xtd=

AHEstAT sk Ak
AHEEI RS, 7t vt_"@"ﬂ thate] <A
A UK AT al$ 26"
AR " 58 HEZ S8, ol

r{o
mE
Jii
N
A
o
1%
ofjir
(S S
[\

[e]
iy

322l g g ad@Mdst e N
2891 R¥L £8% W3 ARYEE Bvky

*=152054, df=463, p<.001, CFI=.95,
SRMR=.07, RMSEA=.078).

TLI=.94,

4743 29
24 A%e9. WY =g wgoz
R URRRARC A A}Zi% ut

u oft o ot [N

:rL_L_Z:@ °

o ZA

el

M yEeol W YL

©
0z
o

>
oo

J

2 QagF] A AYeke sE2Y 5 B
137 £ sl Agegn A 1Y
A Tbold e agtbel 5§ A= A
e shsiv.

EEER

2EY XA JHFA EI

AEE H}%gi 32 st
1 A &S dAF JMMI-E— 9 “vel ¢
F7t opdd = Aejsof & 477t B 3%
g, dF ZsdE g9 47t ¢xs 74
A gx BaE)) 45%, dF AACE
W <8 W] ¢ dg o] W wHEol
& g7} Aok 3RS 5 F 107) o] 2
HAn As a%A bl cwig agoy
o sd Hzg NestA stginh
A, ZAFHLTY #A 94 HWH A
BE uigoz FgS pdsidsd, Ak
o BA} LS A 24L g 2H3)
of ARESIGTH. FAAQA &2 Aol
BAEE B9 Ve Ue Ex39 A4E
&3] 79 Tl sk 623, ¥l
719 BAAE Y "HYES ME FFA
QAS VAT Ut 38T T 9Ede] £F
gHon, A 182 Fryolr ¢ 2%
el A Heg MestA st

g$. d$9 B Price®t Mueller(1986)
o] FHlF /37 Greenberg(1986)2] H2Hg4 4
of agste 0Edo]l AHEHNAD, A1
g 9 “sAtdA UE 7HA e At

- 457 -



2 HYrkx’=1845.80, N=373, df—890 p<

001, CFI=.95, TLI=.94, SRMR=.06, RMSEA=

0 54, B8 23

WaES AF] shedl
[e]

Marcus®} Schluler2004)2] TR =Y 3,
1

A 1R MAE SR B e,
AY AAste] FUARE 2

o
=
2004). TEZF ¥ Aol A 7o) Al

sl

74 31 ,\;]\E}(Marcus & Schluler,

29l

el ZzR Ql(latent variable)

=
S el A WL TR

g ?l(composite score)ol s HE 188t

W 4 AELEY 93ES WG &
ABAY A3l ¥ e B
oh

4 3
HMZg e Mol

M BZe A 2 Ao 2
2o RS

Aoletn 25 FAHAET Fogt AHBA

& 7R UATKER T dFATE, r=-07, ns;

Heotwt YAA B} r=-09, ni; X 2 A3
£ 3dle 7H HSE AT AR 2

gl BF fo8 9% Fn ATk 27
7 adael %— Ha5s gAdeln 4
o] s 2T onihe BY (B

=-04, p>50, ns)= AT Yz 3744
}\iﬁ ua 'rr 0}‘71] cﬂ }M-—L} 3’(1'7:” .:O_L?_]%
4712 BRI YA AABAT FofT ¥
AHAHE Foshl ek 29} 3 F2).
47 wRle] Afedde P GBS
=23, p<.00D), AAFL 3HL=16, p<.oDn}

Aoz \+va+ A2} A% SHE-06
2>.30, ns)3 AAS(6=.00, p>.90, ns) BF
el 2 ﬁﬁﬂr 7HAA] gxsket.

93 4PN QB U 2R IE

g 4

- 458 -



I
_Mouu 100>4 10>d o>
5 OIEY St Blvle bdzlh =
M 08 06 L8y 7€ ST L Se- L9T- U 0Tt Lt 08 TES e 61 € 60 e (0Mye [kRES U
mm 98 6y 2S¢ 6 ST €€ - 9r- - T 96t Ty AT 8T LT 0 GOree kv 91
,% 8 S 9T - Lo Tg- 80T 61t 0¢- Oy T 810 9T B¢ (6h0pE Elolei ¢
wm TR U < ST ) SN AU SN ] S 2 ST U ¢ SN AL P S R I 2 L e d
_umw AR A TSC N CALRNN CARN 4 Sl C A < AN 1 SRS L 2R :L St 4 WA SR ) &g €1
el 89 LIS LY 9T T Le 8T 6= 8¢ L9y 9T L9 0xeT ol T
W €8 L0y 9T Ly 8Ty e 16 8¢ le g6 @Bt TEER U
M AN U s U TR o1 S <R ) S AN ) G ( R (70 P A I o oy 2R
W@_ 90 ¢ 8T L@ yUre o Lo 9T It 6t ®9RLT  BASEETT 6
WM AN SEE S SR e A 4 60- 0T (SLIBLT Lk 8
% 8L T go- 0y 0¢ g 1e7 (69N8T SRkv& L
z0 06 &V LY LS8 0T gT €T =& Y
7 06 Lm0 yi-o 0T L (Gpese Riets ¢
WSl 0e | BT (€9799¢T Y
68 8¢ 8y~ (L9 ¢
8 19 (€96¢ P& T
98 (LS)6I€ &8 1

L1 91 <t 2 €1 z1 1 01 6 8 L 9 < 14 ¢ z I (PN

- 459 -



E 3. MBHol ohEt AN sl7EA At

2% Bk s} 24
R B R B R B R B

=
EA+ASF+AD)  34134D" 197(173)" 395377 368(349)
EA+43H2) 308(.291)™ 194(.174)™ 374(359) 281264
SA+440) 152(136) 070(052)" 134117 239(.224)"

AR
HE 281 -Q 033(030) .003(-.001) 021(018)” 087(.085)"
A8 Z2 (1) - 3) 189(.185) " 1270119y 161(160) 1290125

o F1Ql
2E535 15" 09 -05 -04
X -04 02 06 13
3 -03 -02 08 -02
e -11 -07 -03 -11
3te 02 -05 02 10"
2 (E) 23" 06 02 04
BN -09 00 16" 347
Bl E 16" -.04 31 25"
AR YA 10" 16" 26 13"
ge g o ™ L
A 09 .10 07 06
ZALEE 06 -05 -.09 -08
ZATZEN 04 -08 -09 -09
YT AEH AXE -09 -02 08 -00
HEAEFH AN 04 02 .00 -.04
U] &-xE 16 09 -.06 -01
o $-xN -.03 -02 -.06 -07
BA XE -05 - 14 7" -05
FA N 05 01 -10 -07

F 23 £ £4E A Fadusted R); AAE BE HEA A

s 2R P2 ghol Z7K4% AAA0lL A50) st BB ol

<05, “p<.01, "p<.001

- 460 -



&
A}

°

3} 47}

]

o)

opu7 9]

ol
=2
37

g

-

S

H

ZolAtt. ol &
o]

L

T

o]—o}.i
39] AAIE tiZ 2709

2

=2

=

7 AN F

A
®

4y

E

=

|

o

=g eh

&

3} 7))

o]

A

(B=134, p<.001)¥
2719

e ES(+150)

@W_%ﬂlm ﬂwa_ﬂwﬂb,wo%mﬂo —

0o S v 100 T

mﬂﬂAT k.x%m.*aumﬂ],Mo 24

W EK - < B oz ™ o 00 5ig

B o+ o © = N T o W TR Hy || B

.ﬂﬂ,mo B ol mm Mo Y g & % R %% i

N e = N [/ oF CL o oy

i T I

& m% Ei%aumam,ﬂ% *

0 - e .

2efy ERzliamgz |

TV e D [ U s G :

}pLL,mW.m%mu,DloﬁuﬂWw

“me_ormmnmmm%er%ﬂﬂoémr

oo AR G T O oW M

oA A T M= oo Mok o

T T i R T g w

Ao Swd B8 % o

o ER S 2™ o W= N omm %0 ™~ 0 « - >

LS L B BB W AT o o ® @ o~

_ﬁmoﬂﬂn& m._ﬂwﬁoﬁwmﬂﬂoﬂwwmnu%@% __ﬁwwm
P— r NS iRy e <

SRR S S IS R < B

N S N M 2o N Ao M oar OF = o

B o moooa T s T ol R T g

Mo T LG T ﬂ:mﬂﬁﬂﬂﬂimﬁ

UD.H o o i dﬂl__/|‘|,||oT,aﬂDnﬂ — = ok Y

S w ok Bag g a~wE Wi RE ATy

TEEyr PERERAIRAncitoTas

ay P TP TRy g T TPV YK

ol ]EOtJlO ‘_.._uo ~ = woa s

ECRe i " Sooﬂoogmuwoﬁ?_ﬁo\@‘ W o S ==

o < XU ur m o = peENS 3 &,_ 10 T o u 8 ML o

ﬁ%%ﬂﬁﬂ %% __M_ﬂLa,L% M@anﬁoa 2

= %0 ] o ) M KO T oy o S 2

W g E @mm%&l%aomj#ﬂm_%z__.%m

D R T T TR I T S

}aqﬂﬂﬁil.oﬁﬂum ﬁo@lz?ﬂuro.w.._qmo]%_imﬁﬂb

Odlﬁam M,Nroo. ‘MW.OAE]H.#}L_oﬁMw‘_ ___3I<1L‘MM

a o _ﬂ_nmopl I EEAT o BT %o _- B ~ d o

B o E ol W EEE T Moe X R LD

oo o w O o I o oor o W % % M oo RN S K

- 461 -



PO +  2AYd HB(1SD)
8} —— Y EB(HISD)
31
2.9 1
27
25
240
2.3
A W E(-18D) 2 ®&(+15D)

28 2. 5 Fho
MERg

01 ARt TAIQIA 2|

ol #AVE o A4S & 5 AU FAH
o8, 4% 73%’011 oM ejgdo] w2 At
FETE EFAA F2 ghelAe dif
o] 3y } b =.134(:=3.22, df=388, p<.01)}
R, 93 o] & AlRKHTEY 13FHA
a

ONA = bug=.278(:=9.34, 4f=388, p<.001)

°l bi=-.136 (1=-2.60, df—

388, p<. 01! ®HH, &gFAo] w2 AbgholA

bhip=-.260(t=-5.61, 4f=388, p<.001)°]T}. T}A|

ddEY 98 3 4L M

o 93 ’“"ﬂr e 2 A g A4

of uwhzt %EV” g F UAed
o .

2o 25 7

E g FEo] ZoH4E o ¥
e 94 YR A ¥ HAsTe
WA 2255 o Ae 32 Agee Ao
2 448 & gt

okl A e
Aok @ # s ol £ 9
Agel e ﬁ?iﬂ 2
S ERREE
el F3AEE ol

Hm

U

>
4,
(o,
O T AV,
(o]
Y
_>.:

e
b

B oo 24 off Pr K
=2
2

g

D o

=2

2

4 H

o2

R

32

T

2 g7ddde d784E 24 ViR FE
N 8des Ao A 4
T3 dEe] AAEY AMAEHe] B
< AHESY. d7ATE S & o,
2874490l ddste HAME 447 =3
TE GFold Tste 2B 89, B4
R ok #E" 8AEH frevd #AE
I A 39 £4el A, 8%, #Heh
2 A Aot dF 87 d
4 WSl 44 WAE v & 4

=

—
—

-

c

o
W

N
™o
Rl
0
32
o
ko
o
s
et
fr
o MR oy
oX,
o,
o of

—r—x‘“
o g &4, sdle
& e 4335

o

=2

porr

£ e

Mo ox@ Hg Ho o O

HJ
>

:fL

s I D
ok
ox

Y B
=
x
g
g
%

AEZ

o
P
M
-4
PN

- 462 -



o, FMZARN ds) =HAA 4
2k Az Mg @
A 7 2-13% 229 HS5AH
B a7 AR feld
AE 73 dged, g e
A, A7 st o] A FMAE
of M EYAQ ¢ F= AR B
F 3

7hd selAE AR ol B4R
AL BEAES dolile &
AKTH B4 Aol wrad, 4742 el
8l F WAL ol g e
g3} 3} Al A 9L A

wet th2A veRgou 417

Ae feuld 4aate e wie

of.’i.‘, 2
%S e
= o

ol 2 o
:(x);‘ﬂ

Aok AT Brsel Fes BT
Yol we RSOl o Ny wed
£ AS % 5 AT

>
a
Il
=)
o
a2
bl

E{cognition-driven behavior) ©. 2 58k

1 9T 59 M8 ATEAE B9 A9
%, ZEF F, 2005; Lee & Allen, 2002; Spector
& Fox, 2002)°] WEW OCBY CWB, ®+ ¥
2= (work deviance behavior; WDB)S & A Q]

ol ol werkn ach oY, 2T

of MM ZE: AT MHR0 U M| ABKE
T 005y wEH, AARIEC] A¥sh= A
A7b Bl dekedd, dgdle 9 HAld
ol frefn|et &S 3, 1 F w4y
ol gk Aol g e A& & F
itk o2 AL Spector®} Fox(2002)9] F%
FE A3t 25d w2d PME P5S

FEA7IEd, ARES dRE SABAE
T/HI7IL FHEAE HaATle HEeE

(19957} A F43A  thA(problem-focused
coping)2h 12 W3 A Fd ddow A}
g5o| FHYME

2 gelele x8E s, olgd x¥ol
Bl YAEA Sl RS ke o]& CWBR ©]
oAA7|= k. FHAMIL dRE deEE
P dudohd, BT AFel ot
seds dFd AdEn AHEEol A
ME AZshd o] 712 2 AME FAAI
Aoz P53 Aoy, 3HYME 4E

ol A4l 7IEe FAlsH] Hal
2 3ltllsen, 1984). &, FA A F

B0l FAPAE AR HY, du%

zAd] dolela, BAske & Ao, wepy

ot F7E Relgtm AHE # Un

(Spector & Fox, 2002).

2 d72% =229 R AE 8
Spector®} Fox(2002)2] 57k ®F & zA A<k

[¢]
—

i~

= —
9 2Ef A FEA, ddZEe & d7
EgE 471A) FERIYT fAbeit i s
o

o] A% E dFolM e IACHAIEAY HY
HANE s, BMAET, Spector?t Jex
(1998)8] v EFHE M (meta-analysis)ol] A el 2%
oI Bh &, 2 T A Hi AE
ol(n 3004 40Ato] 2 AFEE AT FAMSHA

- 463 -



'S
23t Ao gidEds S #AY EA °
& 2959 va A Faxrt Ada
A ¢ ok i, ez Es Udzs
3 2 A9 wAE Mdo] F39 WA
(T4 & £ g2 M2 G5 Qg
o] obd F Urhe A, E3 AIRES 2
o Abdel o 3REHAl Ekedte ZEEA
A due 1 B W of BAe FF AT
s Bt Bt Hejrt 9% A 2k
2 Aol 47 A BF fog
AdE g 73 Y 890 oi% 89l
Aedl, olHdgd FHAAY FA B
g3 g2 d7aAsy Mo desitn &

53y
(inequity)®] A2 FAM7t fEddtn Agy
AT Homan(1961)0l] w2 &3l o] K
ol FMAQ dFo] SHangenolH, AIAA
ol2& Azalz o3 E BExhgae A
Hguily) & 2+ Ut ol =9&
Adams(l%i)oﬂ AT AR AFe] =g
29 Folzold ok HARE Fa
?} 76”\1@ hEo g dgstn Utk EA, &
2502 Yol BANE T vIEF HA
o] wi/lEHE 71 UAtHRupp & Spencer,
2006). Greenberg®t Scotr(1996)] W=H E-34
e e K e A
< Axe e dEdEs Hel
£

/\40 &

u&’L‘
e
—L!
iih
W
=2
o
o)

ASHD UK E 9, Bies & Shaplro, 1987,
Cropanzano & Baron, 1991;Weiss et al., 1999).
A BA BES A disi e o B
=97F Basity. Al o] &4 wjAel 7]
ez 71 AYgdrE F BEAFAA
F 589 A wiEed 44 wd
e A7t ¢ T&@,O]X] R
“’i:ﬁ"ﬂ’\i

A

o 4 o
o
i3
o

to > @
[ex(9}
=2 JN

N

7

fr oaft 2w rlo

o ar

L
U\l
r§ i
uot ook
£
ol
ok

f
oE

>
o

o
rE
tjo
0,
oo
o R
-4
ox i
i)
HU N\i ru>

L

A1

o o
9k
L.
ik
R

3 e H”°W°ﬂ EHEHH
o}2] =gho] YthWeiss & Kurek, 2003). Th
Tal Evt No] 54 AAM4dR dvd A

A, oh® FHAGS Jldst B g

22 A7 7IdEH e FEo|th

c}s— ARERE #aldi

}\p— i;q] o

| el 98 o
2. ol% % d

< AN A3,

S > A ferle A4S 9

SR W OKEFLS, 3721=.24, p>.90), &

o A% AAPA FeTF Fol7t ATk

[5,3851=3.91, p<.01). ISD A}E7Z A3} 8Rx}

B
N
>

2

fr ro

R
=41
lo
o
ﬁ —_—
e
12
2

;z«,
w2l
| oh‘.
d
_Q.
_x>1
fr =y

> N

it
i<

]
{9

Avel e ¥ AREE 12 uE 4
*hell Hal felal A4 A7} Eh o
Ag dR3 25dee B folan]

%dThr=1081, p>.10). BHE AAFHEAM 2
ol et e At diele] s F o,
FAolv AT o] 49 #AEEG
B3 dAS 2o FhEAE0l U

- 464 -



wE vl E4 ¢ e
gl el N FE
Ak olsh 2e AnE
el At 2e
FEALA el °ﬂ weh 4A Aol oy
gehled & O Be EEZAE 59 4
oAy E o pegHolol & Aot} E3 Z
B9 JEd W2 PMEE A dejM=
AAH o2 Ao Holol & Aot
£ T o B2 A7E0 FABEA 3
o F&3 MUY AEAgel g A7
dEd FAY dart e A 2o & A=
Saavedra®} Kwun(2000) 2 F-EAo] A g
of pjAlE Gl diste] Arsiled 1 2
7 migel 2e43 B9le AgAe B4
H FA A M(activate Positive affec)?} A 02
378 folulg BAVL e Aoz et
v, elel HagT dedel Ug Heue
g

>'\{]_2LE

Emp_érgmr%

k[0 o

ste EHAMS foluldt FA @A)
Aoz Yehdi, o] e A4 F
7} 4F(motivational potential score; MPS)ol} e}
gE2A veistth AMET ohlel HZde
Aok 2 degal s disted et Ay
Aol Fzatge Yy AFECGE B9,
Colbert, Mount, Harter, Witt, & Barrick, 2004;
Marcus & Schuler, 2004)°] ZHE 7%= 35
olgigt A%t el FzALe w3
AoHAE o A =9 Hatup &
Jackson, 1996 FHZ)E CullenT} Sackett(2003)7}
G iz QAL 53 A A dig
H&E 2HITE oM AXlste vt 2
On & F vk # A9 uiEo] @ Gray
(1990; 199499] 73k Q17 ol 8ol F& F&
g A WA AR B A5 b
AR M2 o] 2 whgahe Algol et

31

ad oj® AgEe 2449 AT He 2
wesiA e Aot w #5320l
BE ogol £U% BAClAE dE 87

o) olmartel wWeh 1 $7ol It WS
gkt gl wolgel doe ol

S AARE AT AAFAN A9
At EARHE LS oldam B3 Ag
£7), BE, o) 5o BAS BRAN %o
2 olW@ Yoz A7E 19 AAE
e 4 Utk g TY, ARl B2
2 Al ol S S oA He e

A& E}% *}a °ﬂ7ﬂ X} A F71FAAE
o] d&2 FeH o9A alof et Fo
2 Aot vopr} F7] o AZL o
FAl A AJA7M weh oS
promotion focus)¥} THIHA HHE %
£A@]H A, prevention focus)?] AP}
M 2EE F= e, d8 8o ¥
2 2E AHdSc] @Y dotes oz
A @A sle dEcibge S7hel Ae T
' 37 s gEeEA Avle S4EA
Aol shape] A REE FAE F de A
o|thy. A&l HFE(Brockner & Higgins, 2001)eH]
urad, HAxEs uzyd wet Zgs
= AL gaAln, Hnage 435
< AFEAAl 3718 FAE ThsAdol
HAzA o olgkxdo]l Aldge &
Pn AA2H Bad
y

yo, PN
o 8 R om o O

ot i

1.

2
A

o0

A

5 a3 A o,
24T4PEY ol BTEL AZT &
Q& o] ol2e 4] Ut else
P gPel wilo] me 2% 5ol
Z3) Bo} @ FAlolch

Yolrt ¥ dA7Ans ) AARAET 2
Aol AN, 2dF 5 20099 4

- 465 -



Azt HAFyP 2L odeEkEdHEE, ARG, A, °FY, 2003; Weiss & Cropanzano, 1996)
2002; frefg, RIHR, 20000 W AFES  olEIETE i ARdgtd g A
Ase

AHE W PMEEL A 3 E EE A #AE R wg
£ olgfstedl Fa3 4gs ddn & £ A HAM(emotion)?t AlZ(evenne] A2} Ett
Ark el 71504(2002) 2 e W & 7 mood) HRHAQL QIS FAIY
HEQOODS ATA & F Rl AR B AT ulddg Aoy AME tF
AAFTS A4S HEe B9 ¢ HwEedgd A X3 AV ek 3% dFeldE Fn
o fojgk J&S Tt g dl2, B A7 @ AP HAE B AN me M 2
3 Ade] Ao e dgEe ddol  HE oM el 9 gsraclel gl o
FS ARCA o 2A Jdeiton, Huig, & oE et ok o3 d3E B8 v
2T 520099 AioA G AY FE Fod AVHoisd HAT A Ao B3
o ekl glo] Fog A Aoldhe  NEA R3] W =ofE(f, Weis &
Ae nedthd, &% A @& A7l Kurek, 2002 & 9 FugAd & de A
28 & AMZAFHAM AL Aol 77 E Aoz 7gdith

AgE Be ZAAA5Y Fgk] gig Ao 2= A1 M 9 FAAE

€ AFeta dSste wdol 2od A 2k A dehte
of Blel= ¥ d7e B /K dAdE b oFA RFoen 3% Ao 25dF, =
A o AME P de dAEel & FE FH 2L ATEATA Sy A
o dER FA AR ds AAer & MR, IR, MR e AR
gobal el AbFel A7) WRel Az TR 2 ARl Wl vobt ZHoy A
AV Aol Zwel 2o ZHE FEe] & Fo] B4 XA dF AHE Hwsl &
etz Fg die] itk % dAFPeMe ek ok
Aok Al digt 49, 18, B, I Z2 ol st AMe AGAEA
A, AelAl AES aesor & A, 2 doix el vkt @73 AR gk ¥h-go
gol A7|Em 9 bio] REE AL #F 23 & £ don, AR FEE U
ota, FFa Aol A A FHE Wb E F e 553 AR € F dda A4
AU, At S § oY WHES Itk AdBe] iR MRS Blle A%
Agefold Aoz Bl olgte FM T AMEHA BAHE
A, EE HUE g Elikery) AR & 7HHcF dte o|f F F2T ¢ e 74
detar, ApzlEael ojEF7] wEel TEY Y& L(wellbeing)% s7HI1E A
ol ok e @ A7) Hae g FHEAE  ®o] 7] WEolth 2AA9 hdte A}
9] 7FgAo] Arh W &5 Apdde o Ao g FMA HWJ WA FHA L
&3 ST oekel gl A Sh) e Aotk wetd B dA3EdE B
£

AE

5 2
o g & FAHXE o8 etk £ gi®
3 AR Aol FAH Azle] BAE g E 7

- 466 -



EIHY S/ ZETARC| BN 28 X

[ew )

Al71aL, QRFEEAE Adsta, A4S A HAH, FHokd, 4F5d (2005). 2He] A
=

APoha 24499 hdzte BlHsiA Fdo] | 7L FMAGE nA=
i = F BATES A} o 2HE
3 YMe 2AdMe FEE A o o sEalelEEix] Mg ¥ xF, 18
&l 7§Qle] Kol whgo] FAFHgiretn (2), 201-224.
g & 0tk & AME Ao sE el 9 Adams, J. S (1965).  Inequity in social exchange.
RA, AVEA o] PEE FoZA I In L. Berkowitz (Bds.), Advances in
wE BES oA T ¥ oyl AP AHC experimental  social  psychology, (Vol. 2, pp.
2 54 g5 d7t E F & e Aotk 267-299). New York: Academic Press.
e g ulgze weko g A AP & Aiken, LS, & West, S. G. (1991). Mulriple
25 WA EH 2AFALY] A7 M Regression:  Testing and  interpreting  interactions.
=2 gof & ot gtk Thousand QOaks: Sage.
Ashforth, B. E, & Humphrey, R H. (1999).
Emotion in the workplace: a reappraisal.
AanEd Human Relation. 48, 97-125.
Basch, J. & Fisher, C. D. (2000). Affective
FEE, A=Y (2002). AZAe 58903 ZA 4| events-emotions matrix: A classification of
Ao wEkgEgiziel #A. sizAlz|etE| work events and associated emotions. In N.
X ot H =2, 15(2), 1-24. M. Ashkanasy, C. E. J. Hartel, & W. J.
FElS, W E (2001). vhekst A A 3 Zerbe(Eds). Emotions in the workplace: Research,
< A=37] Y3t 5 290 AR Theory, and  Practice.(pp  35-48). Quorum
AHTEs AR Bl s AFATe] B Books.
ShEA - SIZAR|EIE| X At T x=F| Bies, R J. & Shapiro, D. L. (1987). Interactional
14(2), 115-134. fairness judgments: The influence of causal
o} (2003). ZAAH o] By, EBob $- accounts. Socal Justice Research, 1, 199-218.
$ 4 M7 A8} B4 Brief, A P, Butcher, A H, & Roberson, L. (1995).
2ol 2 Ao A3 AleA ok, A Cookies, disposition, and job attitudes: the
Fg¥7re] B s2AleiEts|x] At effects of positive mood-inducing events and
U =& 16(3), 19-58. negative affectivity on job satisfaction in a
ZAugAE AL 200]). Y MBT ZHA} field experiment. Organizational Bebavior and
AA Q8 wEH Human Decision Processes, 62, 55-62.

A, 2EF e 005). 22 FAYE Brief, A P, & Wiess, H. M. (2002). Organizational
o] A Ad: 907z 54 % € behavior: Affect in the workplace. Annual
B B SZAE|ES(A] Al 9l x Review of Psychology, 53, 279-307.
A 18(2), 385-411. Brockner, J. & Higgins, E. T. (2001). Regulatory

- 467 -



shRAl|atEA] Aled o ZX

focus theory: Implications for the study of
emotions at work. Organizational Behavior
and Human Decision Processes, 86, 35-66.
Colbert, A. E., Mount, M. K, Harter, J. K,
Witt, L. A, & Barrick, M. R (2004).
effects  of

Interactive personality  and

perceptions of the work situation on
workplace deviance. Journal of Applied Prychology,
89, 599-609.

Conger, J. A, & Kanungo, R N. (1998).
Charismatic Leadership in Organizations. Thousand
Oaks, CA: Sage.

Costa, P. T. jr, & McCrae, R. R. (1992). Revised
NEO Personality Inventory(NEO-PI-R) and NEO
Frve-Factor(NEO-FFL) Inventory professional manual.,
Odessa, FL: PAR.

Cropanzano, R, & Baron, R. A. (1991). Injustice
and organizational conflic: The moderating
role of power restoration. Imternational Journal
of Conflict Management, 2, 5-26.

Cillen, M. J., & Sackett, P. R. (2003). Personality
and counterproductive workplace behavior.
In M. R Barick, & A. M. Ryan(Eds.),
Personality and Work (pp. 150-182). SF:
Jossey-Bass.

Fitness, J. (2000). Anger in the workplace: an
emotion script approach to anger episodes

and  their

coworkers and  subordinates. Journal  of

Organizational Behavior, 21, 147-162.

Folger, R, & & Cropanzano, R. (2001). Fairness

between  workers superiors,

theory: Justice as accountability. In Greenberg,
J, & Cropanzano, R.(Eds.),
Organizational Justice, (pp. 89- 118). Stanford,

Advances  n

CA: Stanford University Press.

Folger, R., Cropanzano, R, & Goldman, B. M.
(2005). Justice and Morality. In Colquitt, J.
A, & Greenberg, J.(Eds.), Handbook of
organizational  justiclpp. 215-245). Mahwah,
NJ: Lawrence Erlbaum Associates.

Gallupe, R. B., Bastionatti, L. M., & Cooper, W.
H. (1991). Unblocking brainstorms. Journal
of Applied Psychology, 76, 137-142.

George, J. M, Reed T. F, Ballard K. A, Colin ],
& Fielding J. (1993). Contact with AIDS
patients as a source of work-related distress:
effects of organizational and social support.
Academy of Management Journal, 36, 157-171.

George, J. M. (1990).

behavior in

Personality, affect, and
of  Applied

groups. Journal
Psychology, 75, 107-116.

George, J. M. (1996). Group affective tone. In M
West. Sussex(Eds.), Handbook of Work Group
Psychology, (pp. 77-93), UK: Wiley.

Goldman, B. M. (2003). The application of referent
cognitions theory to legal-claiming by
terminated workers: the role of organizational
justice and anger, Journal of Management, 29,
705-728.

Gray, J. A (1990). Brain systems that mediate
both emotion and cognition. Motivation and
Emotion, 4, 269-288.

Gray, J. A. (1994). Personality dimensions and
emotion systems. In H. J. Eysenck. (Eds.),
A Model of Personality, (pp. 246-276). NY:
Springer-Verlag.

Greenberg, J. (1986). Determinants of perceived

fairness of performance evaluations. Journal of

Applied Psychology, 71, 340-342.
Greenberg, J., & Scott, K. S. (1996). Why do

- 468 -



Y 5 /) RN

(e,

workers bite the hands that feed them?

Employee theft as a social exchange process.

Research  in Organizational ~ Bebavior. 18,
111-156.

Gross, J. J. (1999). Emotion and emotion
regulation. In L. A Pervin & O. P.

John(Eds.), Handbook of Personality, (2nd ed.),
NY: Guilford Press.

Hackman, J. R & G. R Oldham. (1976).
Motivation through the design of work:
Test of a theory, Organizational Bebavior and
Human Performance, 16, 250-279.

Hackman, J. R (1992). influences on
individuals in organizations. In M. D.
Dunnette, & L. M. Hough, (Eds.), Handbook
of Industrial and  Organizational  Psychology,
(Vol. 3, pp. 199-267). Palo Alto, CA.

P. M., Wearing, A. J., & Headly. B.

Group

Hart,
(1993). Assessing police work experiences:
Development of the police daily hassles and
uplifts scales. Journal of Criminal Justice, 21,
553-572.

Hart, P. M., Wearing, A. J, & Headly. B.

(1994). Perceived quality of life, personality

and work experiences: Construct validation

of the police daily hassles and uplifts scales.

Criminal Justice and Bebavior, 21, 283-311.

Hattrup, K., & Jackson, S. E. (1996). Learning
about taking.
situations  seriously. In K. R Murphy(Eds.),
Individual  Differences

Organizations, (pp. 507-547). San Francisco:

individual ~ differences by

and  Bebavior 1.
Jossey-Bass.

Homans, G. C. (1961). Social Behavior: lis elementary
forms. NY: Harcourt, Brace & World.

o| B 28" X

N Q0] Y M| NEXE

Isen, A. M. (1984). Toward understanding the role
of affect in cognition. In R. §. Wyer Jr., &
T. K. Srull(Eds.) Handbook of Social Cognition
{vol. 3) Hillsdale, NJ: Lawence Erlbaum.

Judge, T. A., Heller, D., & Mount, M. K. (2002).
Five-factor-model of personality and job
satisfaction: A meta-analysis. Journal of Applied
Pyychology, 87, 530-547.

Kanner, A. D, Coyne, J. C, Schaefer, C, &
Lazarus, R. S, (1981). Comparison of two
modes of stress measurement: Daily hassles
and uplifts versus major life events. Jomrnal
of Bebavioral Medicine, 4, 1-39.

Larsen, R J. (2000a). Emotion and personality:
Introduction to the special symposium.
Personality and Social Psychology Bulletin, 20,
651-654.

Larsen, R. J. (2000b). Toward a science of mood
regulation.

141.
Larsen, R. J., Diener, E., & Lucas, R E. (2002).

Psychological  Inguiry, 11, 129-

Emotion: Models, measures, and individual
differences. In R. G. Lord, R. J. Klimoski,
& R. Kanfer (Eds)
workplace: pp64-106
Larsen, R J., & Ketelaar, T. (1989). Extraversion,

Emotions in the

neuroticism, and susceptibility to positive

and negative mood induction procedures.

Personality and  Individual ~ Differences, 10,
1221-1228.

Larsen, R J., & Ketelaar, T. (1991). Personality
and susceptibility to positive and negative
emotional states. Journal of Personality and

Social psychology. 61, 132-140.
Lazarus, R. S. (1966). Psychological Stress and the

- 469 -



coping process. NY: McGraw-Hill.
Lazarus, R S. (1995). Psychological stress in the
workplace. In R Crandall, & P. L. Perrewe
(Bds.), Ocupational Stress (pp. 3-14). Washington
DC: Taylor and Francis
Lee, K, & Allen, N. J. (2002). Organizational
citizenship behavior and workplace deviance:
The role of affect and cognitions, Journal of
Applied Psychology, 87, 131-142.
K. M. (2000). When

emotion: How followers respond to negative

Lewis, leaders  display
emotional expression of male and female
leaders. Journal of Organizational Bebavior, 21.
221-234.

Magnus, K., Diener, E., Fujita, F., & Pavot, W.
(1993).

predictors  of

Extraversion and neuroticism  as

objective life events: A

longitudinal analysis.  Jowrnal of Personality
and Social psychology, 65, 1046-1053.

Marcus, B., & Schuler, H. (2004). Antecedents of
counterproductive  behavior at  work: A
general perspective. Journal of Applied Psychology,
89, 647-660.

Price, J. L., & Mueller, C. W. (1986). Handbook of
Organizational Measurement. Marshfield, MA:
Pitman.

Pugh S. D. (2001). Service with a smile: emotional
contagion in the service encounter. Academy
of Management Journal, 44, 1018-1027.

Roseman, 1. J., Spindel, M. S., & Jose, P. E.
(1990). Appraisal of emotion-eliciting events:
Testing a theory of discrete emotions.

Journal of Personality and Social Psychology, 59,

899-915.

D. E, (2006). When

Rupp, & Spencer, S.

customers lash out: The effects of customer
interactional injustice on emotional labor and
the mediating role of discrete emotions.
Journal of Applied Psychology, 91, 971-978.

Rusting, C. L., & Larsen, R. J. (1997). Extraversion,
neuroticism, and susceptibility to positive
and negative affect: A test of two
theoretical models. Personality and Individual
Differences, 22, 607-612.

Saavedra, R., & Kwun, S. (2000). Affective states
in job characteristics theory. Jowrnal of
Organizational Behavior, 21, 131-146.

Smith, C. A, & Lazarus, R S. (1993). Appraisal
components, core relational themes, and the
emotions. Cognition and Emotion, 7, 233-269.

Spector, P. E., & Fox, S. (2002). An emotion
centered model of voluntary work behavior.
Some parallels between counter productive
work behavior and organizational citizenship
behavior. Human Resource Management Review,
12, 269-292.

Spector P. E, & Jex, S. M. (1991). Relations of
job characteristics from multiple data sources

affect,
intentions, and health. Journal of Applied
Psychology, 76, 46-53.

Spector P. E, & Jex, S. M. (1998). Development

with  employee absence, turnover

of four self-report measures of job stressors

and strain: Interpersonal conflict at work

scale,  organizational  constraints  scale,
quantitative workload inventory, and physical
symptom inventory. Journal of Occupational
Health Psychology, 3, 356-367.

Stewart, G. L. (1996).

moderator of the

Reward structure as a

relationship  between

- 470 -



Y & / FATY

extraversion and sales performance. Jowrnal of
Applied Psychology, 81, 619-627.
Sutton R. L (1991).

emotions:  the

Maintaining norms  about

case  of bill
collectors. Administrative Science Quaterly, 30,
245-268.

Teuchmann, K, Totterdell, P., & Parker, S. K.
(1999). Rushed, unhappy, and drained: an

experience

expressed

sampling  study of relations

between time pressure, perceived control,
mood, and emotional exhaustion in a group
of accountants. Journal of Ocupational Health
Psychology, 4. 37-54.

Weiss, H. M. & Cropanzano, R. (1996). Affective
events theory: A theoretical discussion of the
structure,  causes, and  consequences  of

affective experience at work. In B. M. Staw

& L L Research  in

1-74).

Cummings(Eds.),
organizational  bebaviorVol.

Greenwich, CT: JAI Press.

18, pp.

Weiss, H. M., & Kurrek, K. E. (2003).
Dispositional influences on affective experiences
M. R Barmick, & A M
Ryan(Eds.), Personality and Work (pp. 121-

149). SF: Jossey-Bass.

at  work.In

Weiss, H.M., Suckow, K., & Cropanzano, R.
(1999). Effects of justice conditions on
discrete emotions. Journal of Applied Psychology,
84, 786-794.

Williams, A. H., Winefield, H. R, Tiggemann,
M., & Goldney, R. D.(1991). A longitudinal
study of the psychological effects of

unemployment and unsatisfactory employment

on young adults. Jowrnal of Applied Psychology,

81, 88-101.

Zelenski, J. M., & Larsen, R J. (1999).
Susceptibility to affec: A comparison of
three  personality taxonomies. Journal of
Personalsty, 67, 761-791.

12 QS 2006 7. 7
22 44 - 2006, 8. 13
HFARAA 2006 8. 16

- 471 -



L LE RN e
Korean Journal of Industrial and Organizational Psychology
2006. Vol. 19, No. 3, 447-474

Affective Experiences in the Workplace: Investigating Linear

and Interactive Effects of Work Situations and Personality

Daejeong Choti Eunjung Lee Dong-Gun Park

Korea University

This study aimed to investigate antecedents of employees' affective experiences, concentrating
on the role of personality(extraversion and neuroticism) and perceptions of the work situation.
We used in-depth interviews (N=24) and survey (N=392) methods to collect data, explored
the antecedents of affective experiences in workplace, and tested research hypotheses. From
the interview data, we identified four important categories of work situations(organizational
constraints, role stressors, relationship, and treatment by organization), and developed
self-report scales consisting of eleven factors belonging to four categories. Correlation and
regression analysis results, using four composite of work situations and two personality
variables, showed that most of the six predictors have significant influences on the affective
experiences. Furthermore, interactions of extraversion with perceptions of relationships and
treatment by organization were also significant. As expected, high extraverts were more
susceptible to perceptions of their relationships for passion experiences, and more susceptible
to perceptions of being treated by organization for anger experiences. From these results, we
discussed the role of individual differences and perceptions of the work situation, and

suggested future research questions.

key words : affective experience, Perception of the work situation, personality, Interactive perspective
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