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The Effect of Family-Role Conflict on Stress and Job

Satisfaction among Male Commuting Workers in Korea

Paik, Ji Ae Choi, Soo Chan

Korea Labor Welfare Corporation Yonsei University

The main purpose of this study was to examine the effects of family-role confliccs on overall job
satisfaction among workers who lived apart their family because of their work, as well as to verify the
mediating effects of perceived stress between the two variables of family-role conflices and overall job
satisfaction. To reach the objectives of the current research, self-administered survey questionnaires were
applied to the samples of 185 white-collar employees who had been commuting more than six consecutive
months. The data was drawn from the final 156 of those surveyed. A multiple regression analysis figured
out that the effect of family-role conflict produced negative impact on job satisfaction. The mediating
effects of perceived stress between family-role conflics and overall job satisfaction also verified that
perceived stress had negative effects on job satisfaction. These findings implied that family-role conflicts
aggravated the level of perceived stress of workers in commuter marriages. In order to reduce their stress
level to some extent, family-friendly policy, such as flexible working schedules, and additional leave
programs for families, should be applied more. In addition, the launching of employee assistance programs,
which would be effective in helping manage employees’ stress and marital conflicts, could be discussed in

the workplace.

key words : commuter marviage, family-role conflict, stress. job satisfaction, EAP
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