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Z o] THMurphy & Cleveland, 1995).

X,
T
f
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R
oL
e
it
=
X
2
ol
ol

Grggel e vEne B Byshe
WFoz PEE fustn, vide £ BE
2 ggstd 9Re WA, § 999 =
dalel 2P ATHE A3l BEL A
o Al 99 Hol Q= Aol BAAA B
ot 4 QA B E =g wow, &
Pol 71%o] WERANL 1 712 vlastel
AN BAG 5 QA FM gl FAEG

(London, 2003). ©]# 3t Z o wh
ol g =2 el 2%

Ay Aeo] gda] Bl
24|, Kluger®t DeNisi(1996) 3| =3} 4=
o] mdto] tigk HEHEA oA, F=do] &
o FHAQN FFE A= Aoz vezl
AT7}E oF 37%0] o] &
& =017] S & THe m=RelA tFolxl
TN ol A, 2 AFAR] ot
E9E =82 @9 w244
ek 33%9] o2 AFlA I
o

of $AHAA 9 lAE A

r o

59 AFAFd wEd, g 2w
Qk(correct solution)Z} 7S =l o]

e EAA, 942 WolmelAu

(discouraging), {3} ¥ w3t 74 B (normative
information) & A FAY, AEHES HHste
(threatening) | =W C] W& F& 7R
= FAvae Qgs

B aTaAE o ugd Aeuse
#3912 sEue Feos odklE AT
ot} % A=l S0 wet Aol 7 3

=g 2884t £834 2E & doke

m=E o . — = To o=
EY oy A or o|Fe] Fed I
A P2 71 otk et dsuo]

2 12 gEue ofFe Fad oW fdw

il
Foxz k. 22 YA geulo] A2y
L BlEsl Z7}84E(Cook, 1968), 48 7}
= Gt Aol

(Bannister, 1986), T T W -go] 31 3 7}z}of A
TAHCZ AA] F5E(lgen, Fisher, & Taylor,
1979) 87d°l <
2 A 945 Frue 8d o

kS FE FH  Q9lo|thMaurer, Mitchell &
]

[N
EET%
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el ehel: o]kt
1993; Miller, Behrens, Greene, & Newman, 1993;
1994; Vande Walle &
1997). 01 2rA 2} ¥ked 2(2006)
o AFellM ThFolxl FE v=wn HA )
=ujo] 7419 *éﬁ%ﬁ A gl w2 5
£4o] o9 G eAE HES AL %

Sujan, Weitz, & Kumar,

Cummings, E3]

=8
845 =25 AB

AAENE MRle] Frdhe Hxe fIo
2 A 4 AUTHAmes, 1992; Dweck & Elliot,
1983; Nicholls, 1984). =, 7J%lo] ojH EXE
Fet=vpol wel B3 ARS sAshy o
o gt Bl 2EAa, ol wepy ¢
T Al s AgH whgolug 713 vk

29 y_o]k_ Aol thDweck & Elliot, 1983)

THAmes, 1992).
T HYBESE FAREI HAA 7
of WAE wIE BB AN olg 4
A dsol T"Sgﬂc’i.l— A
AZAQY. APEL

@ ofele e s
A BEEe

2

AT

WA 7L

[
L
83

S0M 3 =52 Algge| 2o

k=i 4
Harachiewicz,
1996).

Z Elliot®} McGregor(2001)& 3] &
® ol Se5HEst A2 2 899 A
2 Frede g AN
35L& AHAEEI %9 (definition) 2} oz‘z]:
<va1ence>«1 T 7 Adew pRE F

1 FARItHaE 1).

w%iu qe) AN Avnn, s
Sxe ARle AA FY FEo] A s
Il %:Eﬂo] 7H1:ﬂ-£‘£]§dk:x]§ 7(-11;}]24
ZIEelM Ale] A
FEge ALl s
e A 71l 2
=30l
Aol M AHEE, A
Sl9] e FEE e,
o fel dEHew tF
S92 43
Y=o

[FIn=
5

s

THd: Elliot & Dweck, 1988; Elliot &

1993, 1994; Winter & Latham,
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uebA vl 7k akel e
2. AA, £2 HT EX(mastery approach
goah= Qo] Zag ALY oy
71e B A S 7H”L'5}-T’— 7ol gk olaf <t
71 ngtt A, &
%E(rnastery avoidance goal)®= 5ol
senns Ao @ Ay
o A% 2 A4S 94 @,

sele £71% ouan A,

Qo] e et

wt Hy
iy
b
il
H\-r
3
_ﬂ‘.t

= or ol &
4
ey
ro

LA N W T
o
N
[ﬁfj it

B -3 (performance approach goal)&
2 oAAe] GaAunE geld v e
23 8 Jrke A stEe $71E ond

o YA, 3 29
goah= BRRIETE Uhe ARV} 5l vk 8
A gerle 718 vt

Elliot?} McGregor(2001)E= st S Ao 2
s OHOM T W 7RIS e 22 4
AEE 72 et Sl = A
S WM @005)e] el sdFd TR A
SHRIL, AHET, BV, FEAE, A%
AR AR 2e A 549

=3 (performance  avoidance

o =X e} ET
P BREE 29 AT B ol 2
o 53 2 W BYES AFW w9

ME|Sw ByTs

Jones®} Gerard(1967) 7HQ1S E}CloA %
Hel aypele 7 7hA 9 ot 8l
3 Fgeth B3 o Eeffect dependence)©]
& & JiQlo]l Aile a2 FES] fl6
ERleAl olEsh= Aolm, FHE 2| Hinfor
mation dependence)] Tt 7o digh FH e} 1
Aol en|, azja 3 &elq Pee Ths
gol tigk RS A7) ffs) & HQle] Bl
oAA eEste etk 5, MAEe] F52E

< Bl 2R AlelA Zag PJHu A

A 278 FEANAFE BAS W] 9B

4—63 ﬂ%c‘ﬂ“g ‘4—8301] e 3 A W
8-S FAFCE MEdteE FHE 3 = (nfor
mation feedback)@} ‘o] Al AL &
F71E WS 91 e B4 3 =weward
feedback) © 2 o] & QIrho] A F} vt
A, 20006).

b AF3t Kluger®} DeNisi(1996)2] A2
oA FPE FHshe Fuwo Ygow
W e AN e AL AuA
4% 7R dolm, £33 FHaAY 1A
= A7l E guwe] Ygoz =yd 9
&5 AsAZIP, Ad vlag FEPEE
Az, AEAE Ad) e 2 A
S BAAYEY, 55 A A s

542 71 dlelth

NFSE MY} =Y $34

“

Tl =8 A(feedback acceptance) ‘3] = HH
o Alel s Fel BAL rke
vew SRake] Aldrew ol Etiigen,
Fisher, & Taylor, 1979). Ilgen(1979)9] T =w] 1
do] wEv, = 588 dAF H7olv)
Hee aisdl od JRL Fuve 43
gk fdow HYTh g 7ol =S
83 ol ool Mlzs Yo I

w7} &2 A b3l
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Jacobs®} 19| FFEE(Jacobs, 1977; M.Jacobs,
Jacobs, Feldman & Cavior, 1973; A.Jacobs, Jacobs,
Cavior & Burke, 1974; M. Jacobs, Jacobs, Gatz, &
Schaible, 1973) ©] ThFet Zz1stel A ] AF&
B3 drel Zdy= :quxqcﬂ g=ulo] 2

sENRY o $eE7 ke Aotk
Sedel T2 ATAAG SE Gy
2 A|FEE 2F3KJacobs, 1977; A. Jacobs et al,

974, H& BEBH, YA EE F B
AFel Pez Mol FoiAt P

Jacobs, Jacobs, Feldman, & Cavior, 1973), Z12]il
E EEEEE AP SR
o]l MR AAEE 7M. Jacobs,
Jacobs, Gatz, & Schaible, 1973)°| = FU3}A|
| s=do] 344el HEuRg o
A F8EE 2R deRr

337
:L;Q 7(4 o]

cule
A W&o B L&j} ga}go]
webA o] FEwe g ¥
vEwoz s 4
U2 =g 8ol ??SM g 84 %
Ztel WES g sl glelvh ¥4 1y
ENE sl g g4 Hre] e

g Ha FFEL s NEHA=AE
A A ola FHIHASL 71EedlM 2Ll A

T Whte BEoln, £a2EE A9 &
B3 Bile] AL Wwars THE 1%
A Aol 9 Hrlele 3o |thElior &
McGregor, 2001). =, FYPEFE A|Ao] =&
% a7 YT B HARHIE A
el sago] Bolsh MmalA Avk} S
Aol o] 5-o] 7 W&ol #ilo]l BS Ao
B ooy 49 BEAYe] 242 Bl
she] Wms At oAAe o] Aol 8
2 12 Aotk

Gep Rzt A Aol

S4E FAA Fewle] F£eAL

- IT=

1
A
AR, $A5 wgsmee) a4 o B
2
S

¢

X—E_LO

Aol 1. 23y &2

J
=4
5 A e FRAC Bl W

T
> Ay

W3} Belo] g1 RolthrH 2

J 1 51 © Wl(information feedback)S F=3Jl tf
3 2y 4 Wes FAFeR AEse
SEuolt web AN SEude oA
A 827 TRl A g ol
e ERIEEREARE E R LR
| ot grdsue e Sgnyel
Ege 7T FJRolth webd AHEE A

N

5= B} sl=w
o s BE vEy
AHEEA 344 A

&g 32 0 ° *

=2 3] 0 0 0

=4 A2 + - +

3 29 + - 0
a8 2. 83 SE XYYy 2Y ¥ YE msdzie] JHEN dpabi(+= folg FH 43, —& Rl
FH Mg J2(0 Ox RolsiA| g2 &
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Zulel] e A uter RS 4
Al AEAlE & 18055 HiEStA] 163
B00.6%)% 3T, olF AAdskx] B3t
SHEHE 3 1935 AA =
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1
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2 72 e YAEA 7H Hx A

A SHEES Hof sloH, W FA= A
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o
v}

Z*(Cronbach )+ . Z}
A AT AFE <2 AL BF7} 75, &2
EEIEE I

35 BE7} 590|tt.

= Z

th 3 7R e v= =g FolA
dutr o g AMgEE WHo g A7) A%
3 g ARAE AL 1§52 g}
U F8e=x2 B JdUE A=A o
2 3 7R B AT AL A Rl A vt
2 o] g tgt 84S B A
E_ [e)

124 "otk o] HWMHE Moran@} Stockeon
o

T HAEA 71 AR ARkt

22 A ARrde] et e
FEdg 2 U7 wWZel, Quinn(1988)]
A7 Bllel M A 2Hef 87kx] A
o algshs BRyEN} Hdseus At
sted FgoARE A3 S Sk Quinn
(19899} 2t sfd L 2H e dFde
o, Al 24, a9ja Wgkele e 99

&}

o= FEE F 9o, & gt F el
HEHY o] ek mdolth se] <
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3ot

53, Wy s=de] BgE Aol P
£4 ggd A=ue AN B 49 Gl
A £EHEE BAT 5 gA HB2 87
g We A wa s=wa wgHe
g wEE ol B2 Al AF W
Seus WA Auel @ & 2o Agere
ugzlEe] £8 PEE PP et

(=1 ).
of W AREE A=l WA AL Age
FEIAEW 80, SH WA =W 92 O

BAAC B = 960t
2 Moran?} Stockton(1980)9] W&
gt FEE A e, SEAIA
e AR EYH ke Dmuls 3
M~ AH 71sstA & & oA AAe
37FA] Apel met SRAE AR 71ed 9
cils AEA 73 AHxd wet FHrhsHA
St 1 %ol SRAPE AA ed =
WE fE&S AFAE FE gz B
cow RRolal, o F 7kx] g=o] A
oA, vk, 2da e 84 A
HollA " 2|7} J=AE EA8AT
£, ZEyemor F/RE ZoRE,
2=
%

REER LS SR rle

N

Ll

WS goek, AGA Gy Y2
L CBARTF 5 ABeker, gl whe

dze, @At wok, B 3t 2
gp, Al old WA Hucy, 7159
of Hojurh, «<dAls] 4 b Folth 73
A wAgewon RRE dRg, oot
7b FEsiepk, B X got e, ol¥
A dsted saks #FEp, o)z dojg

B, v 4 Sl S2dEy S
o|tt.

BEyEwoR & F% glu B g&d
8 & 7= 3o ofid W& AsA

A A <f 3k

=5

Ao AR Adow AAET w&
o FolFed A7 IS AT 5HE
Astal AEAE xS §F, SHol 44E
Rl e P I e e IR e =
SH= fstel, A7 A3yt AT o9l o
2 SAd ol&uA Fee AEAl WAl

&
A
Ao AEAE F o%om AzEeh

7F AATHE = 38.09; df = 2, 192; p< .
Arzew ZHA B gga 74

H ugsE $om $840] uh

1. mede] SR ME sS4l ot &
t

Moo 28 Mean D

% By 5.68 0.77
244 wys =y 535 06
¥4 wys =y 473 125
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stEAle|sBIAl: Alg) Y A
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o] A3} Jacobs®} 19 F & E(Jacobs, 1977;
M.Jacobs, Jacobs, Feldman 1973,
AJacobs, Jacobs, & Burke, 1974; M.
Jacobs, Jacobs, Gatz, & Schaible, 1973)2] A7+
Ase Aeke Releh 15e de 22
Sl 28 A=
g 5857 B A% BN Hep
B AT AAY Wel 71E A7 A
A BE2A gve ¥HEH gdds g1
g Alo]tt.

&  Cavior,

Cavior

(r = 292, p< .001), S3Y3|0

e :‘TE
93 AP feld BA e giek et

a

=g Z A AL JHu Tyl P A

ol frolstane = 330, p<.001), FHHE A
AT PRI folat A dTe] gl

r = .188, p<.05. WHH, &3y A gAY
T3y AP Foler deto] ik upep
A, 23S 9 FRHS AR FEY=
ol g3 FAA AHBAI} gla, 23
¥ g 12

7 folg o] s Alelgte 7 3E A

A= A

@ 4Bl glom = -160, 0 s), FAH 3 o ATe AW, SLEE AFPolE
=e FPHT F 759 APHH Fof FIERE APHolE AT Aol FH
& RAQ AREAZ fioh weh 2HA =we) £ % 3AA wavEe) 484
uggEne] £8P AP $93 = fo@ AR WL A 59 %
9 Az 22t AAl Aol feldtn ¥ BHI AP FAA wavisule] g3
A vz g 5 o RAQ Aol & fod PA ATl ok
¥ 2. AFFEXgHn M2 3 2ALEw 2 7ko| MnAle
AH 3w LEA AL
Mean SD 3 24
SR 5.94 0.83 330k 319 201
<=3y 4.18 1.40 .026 -.080 .100
TS 5.43 0.98 .188% 2927 133
3] 4.06 1.23 -.003 -.160 0358

*p <05, ¥ p< .01, *¥*Fp< 001, n = 144
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AusiEde gl HAZE APyl
e o]z udAo06)e] AT T}
Folzl Hryjzue] GG EI} A Fol
e A7 Ane] Pt 1% AAge 2
ulegale] Aol Fusls

P4y DlSte| +80A 44 SF el &)

we gHES AFYES FAY HIBE
AR T G FBBAL AT
B JABE AFY PP (alnco) 9]

of meHay 1 A BRI G,

olet. olAelz AFAE, a2ln F8ol AAHez tar
I 3. MRdEY di=x% Xyn ME 9 SAu| 7ol Anbe
SE2 <39 FYH = 434 5] 3

2UH 110 015 212% -053

ZA 2} 079 010 024 -.016

AR} 251 026 210% .004

AH A A A} 268%% 016 174% .092
DIR=LL LA} 2395 028 111 013
=212} 2923 .090 076 055

A2} 261%% .009 028 -.080

g .190% .001 130 -.050

2UH 134 -.118 169 -.085

ZA3 2} 203% -.058 292%% -.052

AR} 241% 013 271% .004

2% 2 A 2} 157 031 102 033
o= e 280% 017 .198% -119
=212} 219% -.028 102 -115

gz 293 -110 183 -144

g 288 -.051 3047 -.083

2UH 192 127 212 .094

ZA 2} -.064 104 -.034 -.085

AR} 362% 067 226 143

Hg 2 A 2} 167 033 111 064
o= LA} 297 121 235 161
=212} 209 314 166 408*

HA1 2} 364% 173 059 -.065
g 094 -.042 .098 -357%

®p < 05, #p < 01, #Fp < 001, n = 144
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B4 147
A A% AR v=ug
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2t e 8
2K

292, p<.001), EA1AHr = 261, p<.01), 211

9 7Hr

s
=
=
o]

o

Bz =ue] AFolt
A}

239, p<.0l),

AN ENS 834

o

.

[e]

2]
251, p<.01), A|A|ZKr = .268,

E‘O]:

A
190, p<.05)9] oA 71A] o

Auseus RS EWe Qun

[e)

@) 9]

3

(1988)2] 7AA71x] BdoA A A]
AN = 210, p<.05) XA 2K = 174,

p<.05), BUE@F = 212, p<.05)¢]
JRA sewelsgn 34
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@) 4.07
AE =
e 33wk 11 16.64%%%
@) 422
47 Hgse
S2HT x FPHS 3Gk 13 20.16%%
@) 3.85
8 Buey
IR x FPHZ 21% 04 4.20%
*p <05, ¥ p < 01, ¥ p < 001
A el WAL melepd Zzke gzl p<o0l), FAA BAYEW 9A] LEHE A
o 80 e = A WL & Y FPHT A ol a2 o]
9T A W oolgtn & & U oA APETKR® =04, F = 4.22, p<.05)
upeba] FJEIswe] 282 SEHT A

Aol o3l welapl AREAY, watw =

2l d A 2l
JPgorz, o ¥ /A AFgel F aFe o F4e 3ol FHHNE RPHoE
FeAE BHE AES] s iR 37 w232 A FAHS A A5
B4E sk E st 229 Aotk 38 g4 98] AFdEna & 5 9t
dewe] $e4e 04 SYHT AP
JalA frelebAl 1 wgo] ARETkR? =11,  AD|ED Wl mE =Y $25
F = 1664, p<.001). G327 HAgv|=we &
SH2 AP FART AP G T E 62 AT AT AL Fo Rz
Hako| §o5hA AR =13, F = 20.16, 5E e Z=gld] U3l w=mlo] Fer S 3
¥ 6. A7|E1 ol mME M= Xgdn =W 240 Al
7 B3| =, =65) ERARIA=L
378 (=20 8 n=22)
394 gy GPE AR uDdd 9IE AR wEd JIHE
= hen 011 344%x 184 TJ7lEEE 626%E 496% -151 -130 271
<=3y .189 144 161 -.043 -.205 -.119 .289 139 .509%
FYPHT .066 271% 182 623%% 254 262 368 365 027
3} 3] 7 113 081 .097 .088 081 .065 -.009 -.103 317

#p <05, ¥ p < 01, ¥xp < 001
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Kluger®} DeNisi(1996)E HEHEAS E3) 3]
=l Jje R AT 130040
23E ZYsidvhe 2RE Husiith =
3l Jacobs®} 12] H 3 E(Jacobs, 1977; M Jacobs,
Jacobs, Feldman & Cavior, 1973; A.Jacobs, Jacobs,
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The Effect of Achievement Goal Orientations

on the Acceptance of Performance Feedback

Young Seok Park Ki Yeon Kim

The Catholic University of Korea

This study examined the relationship between achievement goal orientations and the acceptance of
petformance feedback. Three types of performance feedback, information, positive reward, and negative
reward feedback, were addressed. One hundred eighty employees were participated in this survey study.
The results indicated that 1) positive feedbacks were more accepted than negative feedbacks, 2) the

mastery-approach and the performance-approach goal orientation were significantly correlated with the

acceptance of information feedback, 3) the mastery-approach and the performance-approach goal

orientations were significantly correlated with the acceptance of positive reward feedback, 4) but the
negative reward feedback was correlated only with the mastery-approach goal orientation, 5) the variance
of the information feedback was significantly explained by the mastery-approach goal orientation, but the
variance of positive and negative reward feedback were significantly explained by the interaction between
the mastery-approach and the performance-approach goal orientation, 6) when we examined participants'
real feedbacks in their job, same trends of the results were observed. The practical implications and

theoretical implications in normative and multiple goal theory of this research were discussed.

Key words : achievement goal orientations, acceprance of feedback, information feedback, reward feedback, normative

goal theory, multiple goal theory
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