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Yoo You X0 Yu o Too Tut
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L2: By = Yoo + Uy 3.02" 342 05"
FAAFRY
L1: P] = By +B,(COA) + r1;
L2: By = Yoo + Uy 3.02" 30" 264 07" 203"
L2: By = v + Uy
FAEA HHRY
L1: P] = By +B(COA) + r
L2: By = Yoo +¥oiFECL) + Uy; 3.03" 54 29" .268 05" 203"
L2: By = ¥ + Uy
FARA 71E71 R
L1: P] = By +B,(COA) + r1;
L2 By = Yoo + YaFECH) + Uy 3.03" 537 287 -46 266 057 2067

L2: Bli = Yo + yu(FECL) + Ulj
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The Effects of Performance Coaching and Feedback Environment

on the Fairness Perception to Performance Appraisal

Soo Ho Lee Tae Young Han

Kwangwoon University

The purpose of this research was to investigate the effects of team leader's coaching and team feedback
environment on members' fairness perception to performance appraisal system in team organizations. The
study also tested cross-level effects of coaching motivation, that is operationalized from expectancy theory,
and computer mediated on-line communication on the team leader's coaching behavior. Two-faceted (i.e.,
team leader & team member) survey was conducted, and data was collected from 365 individuals of 73
team in various organizations. The result showed positive relationships between team leader's coaching
behavior and members' fairness perception to performance appraisal system. Multilevel analyses also
revealed that team-level feedback environment had a significant cross-level direct effect on individuals'
fairness perception, whereas it failed to show moderation effects on the coaching-fairness perception
relationships. Coaching motivation and on-line communication showed significant positive relationships with

coaching behavior. Based on these findings, theoretical and practical implications were discussed for better

performance management in team-based organizations.

Key words : Coaching, Performance management, Team organization, Fairness in performance appraisal, Multilevel

method
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