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Sol PEa: 8453 1}
WA 2 EelA g A Ak
7Adel7] W&o “HAEZA 2| A AH(professional
prisoner)”, “Z43%l W= (guards imprisoned)”, =
L« t}E A A AKthe other prisoner)” T2
E2]7]|% 3tHLombardo, 1981; Martinez, 1997;
Wicks, 1980).
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59 el Qe 25L Fe 492
Faslor s APen S A% 54O

2 QlelES7, 2006, o] -

Kommer, 1993) Th2 ZdTHT} &L $F9]
AR ~EYAY 23S AYsta JE AL

2 dHA UAtHCheek & Miller, 1983; Cullen,
Link, Cullen, & Wolfe, 1990; Schaufeli & Peeters,
2000).
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1983; Cullen, Link,
Cullen, & Wolfe, 1990; Schaufeli & Peeters, 2000).
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& Albonetti, 1980; Jacobs, 1978; Lasky, Gordon,
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1991; Mitchell et al., 2000, Pool & Regoli, 1980;
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Edlash Bg RFe] BAE Folt
2AA9 J8FS(Dollard & Winefield, 1995)
T W, oE AFEME ol AATL
§ ARsEdsd wAe FA7E
(Grossi & Berg, 1991; Morrison, Dunne, Fitzgerald,
& Cloghan, 1992) Ao & ERyE
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Aol MEEHeln Fisdtn w2 o o
AAA, AR nde ARe dda g
(Cherniss, 1980; Gerstein, Topp, & Correll, 1987,
Lombardo, 1981; Jacob & Crotty, 1983).
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A FBABAE zra A oM Lasky, Gordon, &
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(Whitehead, 1989).
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EPATthGerstein et al., 1987;
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2001; Morgan, Van Haveren, & Pearson, 2002;
Triplett et al., 1996, VanVoorhis, Cullen, Link, &
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& Leiter,
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The study of structural relationship between correctional officers'
burnout, job satisfaction and role conflict: A test of the relationship

between factors across correctional officers' attitudes toward inmates

Hye Ryon Park Min Sun Park Ppo Ra Lee Suna Jung

Correctional Welfare Institution

The purposes of this study were to test for the direct effect of correctional officers' role conflict on
emotional exhaustion and the indirect effect which is mediated by job satisfaction, and to compare the
differences in results according to correctional officers' attitudes toward inmates through multigroup
analysis. Structural equation modelling was used to analyse. Results indicates that role conflict is positively
associated with emotional exhaustion, and job satisfaction mediates the relationship between role conflict
and emotional exhaustion. Also, after testing the difference of correctional officers' attitude towards
inmates in model paths, no statistically significant difference between two groups was supported. These
results provide several key implications for social work practice: (1) To succeed in the effective
rehabilitative goal of correctional organizations, it is suggested to introduce counselling and treatment
programs such as EAPs for correctional officers who experience severe emotional exhaustion. (2) To reduce
role conflict, standardized manuals for corrections work and regular-basis training program for correctional
officers are recommended. (3) Better work environments for preventing and managing COs stresses is
needed. This study has a significance in testing the relationship between role conflict and emotional
exhaustion, and the mediating effect of job satisfaction while not enough studies have been made in

Korea in relation to correctional officers' job stress or burnout. In further research, more various factors

related to job stress of correctional officers are expected to be tested.

Key words : Corvectional officer, vole conflict, emotional exhaustion, job satisfaction, correctional welfare
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