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The Effect of Leader's Emotional Intelligence on Subordinate's

Organizational commitment and Job satisfaction:
Focused on Mediating Effects of Leader's Behavior

Eun-Kyoung Lee JinKook Tak

Kwangwoon University

The purpose of this study was to investigate the relationship between leader's emotional intelligence(El),
leader's behavior, and the mediating effect of leader's behavior between leader's EI and subordinate's
organizational commitment and job satisfaction. Also, this study examined the moderating effect of
organization's career development and education support on the relationship between leader's behavior and
subordinate's attitudes. Data were collected from 251 employees from a number of companies. The results
of this study showed that leader's EI rated by her/his subordinate was significantly and positively related
to leader's coaching behavior, considerate behavior, and vision presenting behavior. Also, leader's coaching
behavior, considerate behavior, and vision presenting behavior were significantly positively related to
subordinate's organizational commitment and job satisfaction. Leader's coaching behavior, considerate
behavior, and vision presenting behavior mediated the relationship between the leader's EI and
subordinate's organizational commitment and job satisfaction. And organization's career development and
education support moderated the relationship between three types of leader's behaviors and subordinate's

attitudes. Based on the results, the implications and limitations of this study and the directions for future

research were discussed.

Key words : Emotional Intelligence, Coaching behavior, Considerate behavior, Vision presenting behavior, Organizational

commitment, Job satisfaction, Organization's career development and education support
g
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